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|. PANG NHAP LAN PAU
1. Pang nhap Dich vu
bang nhép dich vu VCB - iB@nking tai dia chi:

https://www.vietcombank.com.vn/IBanking/

— Nhip Tén diang nhip do Vietcombank cung cip khi khach hang ding ky dich vu VCB-

iB@nking

— Nhip Mat khiu ding nhap lan dau dugc giri vao email ciia khach hang
— Nhap Ma kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

Uu dai véi I3i suat vay chi tor 7.3%/nam

Khach hang c& nhan vay mua nha, xay sta
nha, mua & tf, san xuat kinh doanh

| Khach hang SMEs vay mua 6 t, md réng
san xuat kinh doanh, dau tw mdi, sta chita
I6n tai san cf dinh

Giam thém 0.2%/nam cho khach hang nhan
/| luong qua Vietcombank

@600

) Hudng dén st dung (ca nhan) Bigu phi dich vu

Huctng dan st dung (td chirc) Biu khoan stk dung

Vietcombank

NGAN HANG TRUC TUYEN
VCB - iB@nking

1234567a00

[irzeml ] FoEB | z

Bang nhép

> Quén mat khiu?

> Hudng dan giao dich an todn

> Céu hdi thwdmg gip

— Nhén nat “Ping nhap” dé truy cap va sir dung dich vu VCB-iB@nking
Luuy:

— Néu khéng ding nhap dich vu dé kich hoat trong vong 24h tir lic dang ky, mat khau 1an dau

s€ hét hiéu Iuc

- Pé cép lai Tén truy cap/Mat khéu 1an dau: lién hé cac diém giao dich cua Vietcombank hodc

20i 56 1900 54 54 13

—  Dé cip lai mat khau truy cap, ngoai 2 cach trén, khach hang da kich hoat dich vu (43 d6i mat
khau trude do) va dang ky hinh thirc nhan OTP ¢6 thé nhdn nit Quén mat khau ngay trén

man hinh dang nhap VCB-iB@nking.
2. Po6i mat khiu diang nhap:


https://www.vietcombank.com.vn/IBanking/
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2.1.P6i mat khau ding nhap sau khi truy cip dich vu lan dau:
Sau khi dang nhdp 1an du thanh cong, hé thdng s& hién thi man hinh dé khach hang thuc hién ddi

mat khau:

ntién Thanh togn Ti

N o ()

- - ) o emi A sl &
Trang chi/ YCB-1B@nking cua tdif 8100 mat khau

Danh sach tai khoan PoI MAT KHAU

Chuyén tién trong Vietcormbank
ESRNT S PR . Tén truy c4 1234567400
Chuyén tign téi ngén hang khac weap

Thanh todn hia don Mat khau hién tai | eessessees
M tai khodn tiét kiém [T ETR TR0 R —
Nhip 1ai Mdt Khdu | weseeseeeeee

Thing tin ca nhan

Cai dit nguer hudng

— Nhap Mat khau lan dau
—  Nhép Mat khau truy cap méi
— Nhap lai Mat khau truy cap moi
— Nhan nat “Xac nhin” d¢ hoan tit . ]
2.2.D0i mit khau dang nhép sau khi truy cap dich vu nhiéu hon 1 lan
Khach hang dang nhap vao VCB — iB@nking chon muc d6i mat khau:
VS od i i nigin i = O

-« C | & JOINT STOCK COMMERCIAL BANK FOR FOREIGN TRADE OF VIETNAM [VN]| https

www.vietcombank.com.vn

7 (‘// Ngan hang truc tuyén
\ VCB - iB@nking

Vietcombank

Tién ich gia tang | H& tro giao dich

Chuyén tién Thanh toan Tiét kiem truc tuyén

Thong tin Tai khoan/ Thé

Trang chiv VCB-IB@nking cda toi/ 3 mat khiu

R BRI L N " "= i
Khach hang nhap mau khau cii va mat khau méi theo yéu cau va chon xac nhan
Man hinh nhap OTP hién ra. Khach hang nhap OTP nhan dugc qua SMS/th¢ EMV/ OTP

Smart vao truong yéu cau dién mat khau OTP. ,
Khach hang chon xac nhan d€ hoan tat d6i mat khau st dung VCB — iB@nking
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3. Cai dat phuwong thic nhan OTP

Sau khi d6i mat khau, khach hang thuc hién ding ky phuwong thirc nhan OTP dé dang ky sb
dién thoai st dung dé nhan OTP va cai dat phuong thirc nhan OTP uu tién cho mdi 14n khach

hang thuc hién giao dich trén VCB-iB@nking.

— Khach hang lya chon “Cai dat phwong thirc nhan OTP” trong muc “VCB-iB@nking cia

A l,,
toi
Trang chi/ %CB-IBi@nking cla toi/ Cai dat phwong thirc nhan OTP mac dinh
Danh sach tai khoan CAl BAT PHU'O'NG THU'C NHAN OTP MAC BINH

Chuyén tién trong Yietcombank

Zoix Lo : . Hinh thi*c nhin ma OTP

Chuyén tién téi ngdn hang khic ? Gus SMS @
Thanh todn héa dom S6 dién thoai nhan OTP | gg4=+110 v
M tai khodn tidt kigm S6 dién thoai nhan ma OTP  094+7+11]

Mikiémtra F[ 9 FE ::

E Nhép lai déy s6 tré

Thiing tin ca nhan Thia thuan siv dung dich vu Ngan hang dién td xem chi tiét >
Cai dat ngur i huedng @Tﬁi 4 doc, hidu rd, dbng ¥ va carm két tudn thi cde Jidu khodn, Jidu kidn sir dung va céc hudng

Cai g4t han mire chuyén tién

Cai 34t nha cung cép dich vy

Cai dat phwong thive nhdn OTP

an s dung dich vy ngdn hang dign t& cla Ngan hang TMCP Ngoai thuong Vigt Mam (Yietcombank)

— Chon Hinh thitc nhan mi OTP trong s céc hinh thirc nhan OTP dé xac thuc giao dich:

+  Néu chon hinh thirc “Smart OTP”:

e Khach hang dang nhap tng dung Vietcombank Smart OTP (VCB OTP) trén dién

thoai di dong, nhap Ma kiém tra giao dich mdi 1an thyc hién giao dich

e Man hinh VCB OTP hién thi M4 OTP

+  Néu chon hinh thirc “Qua SMS”: Ngan hang s& giri M& OTP qua tin nhan cho khach

hang theo s6 dién thoai da dang ky nhan OTP
+  Néu chon hinh thirc “Sir dung thé EMV”:

e Khach hang sir dung thiét bi doc thé EMV do Vietcombank cung cip cho khéch
hang va thé ctia Vietcombank, nhap Ma kiém tra giao dich mdi 1an thyc hién giao

dich
e Man hinh thiét bj doc thé s& hién thi M4 OTP

—  Chon nut “X4c nhan” dé hoan tat cai dit.

—  Sau khi d6i mat khau thanh cong, khach hang thyc hién dang ky sé dién thoai nhan OTP cho

cac giao dich thyc hién trén VCB-iB@nking:
4. Piang ky han mirc chuyén khoin

Sau khi dang ky phuong thirc nhan OTP, khéach hang thuc hién Iya chon han muc chuyén tién

t6i da cho cac giao dich chuyén khoan qua VCB-iB@nking (tiy theo nhu cau).
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—  Chon han mtc chuyén khoan t6i da trong ngay trén VCB-iB@nking

— Chon hinh thirc nhdn ma OTP dé xéc thyc giao dich

— Nhan nut “Xac nhian” dé hoan tat

‘ =] ‘ TRUY CAP NHANH

» Danh sach tai khoan
> Chuyén tidn trong Vietcombank
» Chuyén tién téi ngdn hang khac
» Thanh toan hda don

> M@ tai khodn tiét kigm

3= | VCB-IBBNKING CUA TOI

» Thing tin cé nhén
> Cai dat ngudri huwéng

> Cai 44t han mic chuyén tis

Han mi¥c chuyén khoan

Hinh thirc nhian ma OTP
Sa dién thoai nhan ma OTP
M3 Kiém tra

Mhap mé Kiém tra

Trang chil/ YCE-IB@nking clia tdi/ Cai &t han mic chuyén tign

CAl DAT HAN MUFC CHUYEN TIEN

300,000,000 W¥ND (Ba trim trigu ding) v
Qua SME r
094110
2286 79

Mhap mé kidm tra

5. Khai bao théng tin cad nhan (tity theo nhu cau ciia khach hang)

— Khéch hang c6 thé kiém tra va thay doi thong tin ca nhan di ding ky v6i ngan hang bang
cach luya chon “Théng tin ca nhan” trong muc “VCB-iB@nking cua t6i”, cai dat ngon ngtr

khach hang mudn sir dung trén VCB-iB@nking
— Nhén nit “Luwru thong tin” dé hoan tat

=] | TRUY CAP NHANH

Danh sach tai khodn

v

v

Chuyén tidn trong Wistcombank

v

Chuyén tién téi ngdn hang khac

v

Thanh toan hda don

v

ME tai khodn tidt kigm

2= | vCB-IBeNKING CUA TOI

» Thiéng tin ca nhin

v

Cai d&t nguti hudng

v

Cai d4t han mdc chuyén tidn

v

Cai d4t nha cung cép dich v

v

Cai dat phwong thire nhin OTP

v

Béi mat khiu

» Thoat

CONG CU TiNH TOAN

> Chuyén adi ngoai té

Tén khach hang

Ngay sinh

Chirng minh thw/ hé chidu

Pia chi

S4 dién thoai lién hé

Email

Linhvuc nghé nghiép

Mo lam viéc

Chirc vu

Mirc thu nhap trung binh nam

S thich

Ngdn ngir st dung

Trang child YCE-IB@nking cOa tdi/ Thang tin ¢ nhan

THANG TIN CA NHAN

NGO COMNG
08/045198
001655

PMhip dia chi

094110 I +

| +

Tai chinh, ng4n hang, Bao hiém v

khanhne gy

Doanh nghiép nha nwée hodc nha nwde ndmedpl v

Zén b van phanafChuyén vign A

Mhp thu nhdp trung binh ndm D

Mhip s& thich

Tiéng viét v

Liru thang tin
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Il. PANG NHAP, PANG XUAT

1. DPiang nhijp:
Dang nhap dich vu VCB — iB@nking tai dia chi:
https://www.vietcombank.com.vn/IBanking/

Uu d3i véi 18i suat vay chi to 7.3%/nam

Khach hang ca nhan vay mua nha, xay sia
nha, mua & té, san xuat kinh doanh

Khach hang SMEs wvay mua o td, m& rong Vletcombank
san xuat kinh doanh, dau tw mdi, stva chiva ’ R ;
16N tai san cé dinh NGAN HANG TRUC TUYEN
Giam thém 0.2%/nam cho khach hang nhan VCB - iBenking
| lwong gua Vietcombank

1234567a00
®e®Oe®

Bang nhap

> Quén mat khiu?

> Hwdng din giao dich an toan
Hwdng dian st dung (ca nhan) Bigu phi dich wu > Cau hdi thuwérng gap

Cr dung (td « C) Pigu kho

— Nhap Tén ding nhap do Vietcombank cung cdp khi khach hang ding ky dich vu VCB-
iIB@nking

— Nhéap Mat khau dang nhap

— Nhép Mi kiém tra dugc hién thi bén tay phai 6 “Nhap ma kiém tra”

— Nhén nat “Ping nhap” dé truy cap va str dung dich vu VCB-iB@nking

2. Ping xuit:

— Chon nit “Thoét” tai muc VCB-IB@NKING CUA TOI hoic nhén biéu twong SO
bén dudi menu ngang phia trén.


https://www.vietcombank.com.vn/IBanking/
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Danh séach tai khoan
Chuyén tidn trang Yietcombank
Chuyén tidn tei ngdn hang khic
Thanh toan hda dan

Wi tai khodn tiét kigm

Thing tin ca nhin

Cai d5t nguwdn hudng

Cai dat han mic chuyén tién
Cai dat nha cung cép dich v
Cai dat phuong thirc nhin OTP

Bii mét khiu

Trang chil/ Thang tin T&i khoan/ Thé/ Danh sach tai khoan

THONG TIN TAI KHOAN

Loai tai khodn | Tidn giti thanh todn
Chontaikhodn | (011234567490

S dw hién tai 24 364,451 VND

CAI PAT VCB-IB@NKING CUA TOI

Khach hang c6 thé cai dit dich vu theo nhu cdu, so thich c4 nhan giup cac giao dich trén
VCB-iB@nking dugc thuan tién, nhanh chong hon

1. Cai dit nha cung cap dich vu:

Khach hang Iya chon “Cai dit nha cung cip dich vu” trong muc “VCB-iB@nking ciia
t6i” dé chi hién thi cdc nha cung cap dich vu khach hang c6 nhu cau thanh toan héa don,
dich vu tai chinh khi giao dich.
Cai dit mic dinh ciia VCB-iB@nking 14 hién thi tit ca cac nha cung cép dich vu hop tac véi

Vietcombank.
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=»| | KUY CAF NHANH . ) N . i
| | | LY LA Trang chi/ VCB-1B@nking cla tdif Cai dat Nha cung cap dich vy
» Danh séch tai khodn CAl DAT NHA CUNG CAP DICH YU
5 Chuyén tién trong Vietcombank
> Chuyén tién 16 ngan hang khc “ Nha cung cap dich w
EWI Ha N vl
» Thanh toan hoa don
EWN Hi Chi Minh ]
> M tai khodn tidt kigm
Hda don tign dign EVM Mién BAc ]
EWN Mign Nam ]
& | VCB-IBENKING CUA TOI
EVM Mién Trung 7]
» Théng tin ¢4 nhén Lirhsia @
> Cai dat ngudi hrdmg Buing st Vigt Nam 7]
» Cai dat han mirc chuyén tidn e tau, may hay Jetstar Airlines vl
i . Vietiet Air v
> Cai 33t nhd cung cap dich w
Yietnam Aitlines vl
» Cai dit phwong thie nhdn OTP
Mohifone v
5 B mit khdu o o
Cude dienthoai di ddng tra sau Yiettel Mabile @
7 Thodt Yinaphone v

£ R .2 | 21 s A, o s \ £ .
— Nhap chudt vao biéu tugng - dé bo chon tat ca cac nha cung cap dich vu

Nhép chudt vao biéu tuong ¥ 4 chon cac nha cung cip dich vu khach hang c6 nhu cau

thanh toan
Nhan niit “Luru théng tin” tai cudi man hinh dé luu thong tin cai dat.

2. Cai dat nguoi huwéng:

Khach hang Iya chon “Cai dit nguoi hwéng” trong myc “VCB-iB@nking ciia t6i” dé luu
thong tin ngudi huong khach hang thuong thyc hién giao dich chuyén khoan. Khi thuc hién
giao dich, khach hang c6 thé lya chon hodc tim kiém céc khach hang da luu thong tin dé hé

thong tu dong hién thi s6 tai khoan, tén ngudi huong.
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=] | TRUY CAP NHANH

Trang chil/ YCE-IB@nking cla tdi/ Cai d3t danh sach ngui hudng

> Danh sach tai khoan

CAlI DAT DANH SACH NGU'ODI HUONG

> Chuyén tién trong Vietcombank

> Chuyén tién téi ngdn hang khac

Tao mi

Mhap ténitén goi nhévsd ti khodn

> Thanh toan hda don

Tén ngudi Ngén

> M tai khodn tiét kism huong g Dt hag St @ O
NGO CONG KHanh 0011 0011234567891 etcombank 2 @ [

&= | VCB-IBRNKING CUA TOI nga thanh ThuyTKEGD 1201000588 Khae bk £ O O

> Théng tin ¢4 nhan phan 1240207001428 K 2 @ O
e il Kin tech 1382272245 e ek | | © | B
> Cai g3t han mire chuyén tién e 0011098765432 ietcombank 2 @ [

> Cai d4t nha cung cép dich vy |E| |I| Trang 1 A |I| |E| Két quatréntrang: 10 v Tdng sd: 5

> Cai dit phwong thire nhdn OTR

Nhiap “Tir khéa tim kiém” va tiéu chi tim kiém (tén ngudi huong, tén goi nhé, sb tai khoan)
de tim kiém nguoi huong can tim thong tin.

Nhép chudt vao biéu tugng #" 48 chinh sira thong tin nguoi hudng da Iuu trude do

Nhép chudt vao biéu tuong < 4 xoa thong tin nguoi huong da luu

Chon ntit “Tao méi” dé bd sung thong tin ngudi huong vao danh sach (gdm ngan hang, sd
tai khodn, ho tén, té€n goi nhd (t€n nguoi hudng luu theo so thich, nhu cau cua khach hang dé

dé& dang cho viéc tim kiém). Sau khi nhap thong tin, chon “Cép nhat” dé luu thong tin ngudi
huong.

Thém rmdi ngwéi hudng

Mg&n hang Wietcombank

S0 tai khoan nguwei hudng” |Nha“p =6 tai khodn nguai hrang

TEn nguwi hwdng™ Tén nguren hedng

Tén gori nher Mhip tén goi nher

y oo b

rhap lai

Bong lai

10
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3. Doi tén truy cip:

Trong qué trinh st dung Khach hang co thé d6i tén truy cép dich vu VCB — iB@nking néu

¢6 nhu cau. Luu ¥: Khach hang chi dugc doi tén truy cdp mot lan duy nhat. Do vay, Quy

Khach can can nhéc k¥ Tén truy cap méi trude khi doi.

—  Budc 1: Khach hang lya chon “Poi tén truy cap” trong muc “VCB-iB@nking cua toi” dé
thyuc hién ddi tén truy cap.

—  Budc 2: Nhép thdng tin theo yéu cau trén man hinh giao dich. Luu ¥ cdu trac tén truy cap
ma&i nhu sau:

v (i) Tén truy cap méi phai c6 do6 dai tir 6 — 20 ky tw, gdm chit s6 va/ hodc chit cai tir [0-9]
[a-z], khong phan biét chit hoa va chit thuong, khong co khoang tring, khong duoc st
dung toan bd ky tu trung nhau hodc lién tuc theo thur tu trong bang chir céi, chir $0,
khong chira ky tu dac biét @ # $...

V' (ii) Khong dugc tring véi cac tén truy cap da ton tai trude do.

v (iii) Dé tang tinh bao mat, tén truy cap khong nén chira cac thong tin c4 nhan ma ngudi
khac dé suy doan nhu ngay thang niam sinh, tén ngudi than, dia chi email. ..

-» = ) L e EoLa -
Trang chii/ VCB-1B@nking cla toi/ D4i tén truy cdp

Chu‘_v'én tign trong Wietcombank POl TEN TRUY CAP

Chuyén ti&n téi ngan hang khac qua
tai khoan Lwu y: Tén truy cdp chi dwoc ddi mot 1an duy nhét.
o Quy Khéch cén nhac ki Tén truy cap mai truedec khi doi.
Thanh toan héa don

. . Tén truy cap hién tai =~ 987674823401
Mér tai khoan tiét kiém

. . - Tent a i 5aa5
Danh sach tai khoan entruy capmon [dRSEREST

Dang kj 0y quyén trich no tw déng Nhap lai tén truy cap m&i | 0985385550
VCB-Auto Debit

Hinh thikc nhan ma OTP Qua SMS v

E $6 dién thoai nhan ma OTP  098°=*550
Mé kiém ta  BBFL 1 z

Théng tin ca nhan Nhap mé kiém tra Nhip ma kiém fra

Cai dat ngudi hudng Chi§: (1) Tén truy ¢

4] [a-z], khdng phan bigt chir noa
hodng trang, khing duwoc st
& ky tw triing nhau hodc lién tuc theo thir e

Cai dat han mirc chuyén tién

Cai dat nha cung cép dich vu trong bang chiF cai, chiF 86, khing chira ky tr dic biét @ #
Cai dat phuong thire nhan OTP (i) Khong dwge trung v&i cac t€n truy ¢ap da ton tai tnrdre
do.
21 Aat 14 2 = 1 cdp khang nén chira ca
Cai dat tai khoan mac dinh 1hag | C_”s_ én ch 4
nhan ma ngurdi ki doan nhur ngay

s . am sinh, tén nguwdi than,
Dai tén truy cap

D& mat khau

Thoat

Buwéc 3: Xac thuc giao dich
— Khach hang kiém tra lai thong tin giao dich va lya chon “Hinh thirc nhin mia OTP”
—  Néu chon hinh thtc “Smart OTP”:
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Huéng din sir dung VCB-iB@nking Vletcombankv

+ Khach hang chon nat “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky tu)
Khach hang ding nhap tng dung VCB OTP trén dién thoai di dong, nhap M3 kiém
tra giao dich néu trén dé xac thyc giao dich

+ Man hinh Smart OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS”:

+ Khach hang chon nut “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky tu)
Khach hang nhap M kiém tra giao dich trén man hinh dé xé4c thyuc giao dich

+ Ngan hang giri M& OTP qua tin nhin cho khach hang theo sb dién thoai da dang ky
nhan OTP

— Khach hang chon nut “X4c nhan” dé x4c nhan thong tin giao dich

Trang chi/ WCB-IB@nking clda t6if Bo6i tén truy cdp

pol TEN TRUY CAP

Lwru w: Tén truy céap chi dworc dbi mot 1an duy nhat.
Quy Khdch can nhac ki Tén truy cdp mdi trwdee kKhi dbi.

Tén truy cap hién tai 9876T4823A01

Tén truy cap mdi 0985885550

Nhap lai tén truy cap mdéi 09858335550
Hinh thirc nhan ma OTP Qua SM -
S& dién thoai nhan ma OTP 0ga====550

M3 Kiém tra BE=II z

Nhap mi kiém tra N r

Chi y: (i) Tén truy cdp mdi phai co dd dai tir § — 20 ky tw, gdm chii
sd val hodc chif cai tir [0-9] [a-z]. khéng phin biét chiF hoa
va chif thuéyng, khéng c6 khodng triang, khdng duroc sir
dung toan bd ky twr tring nhaw hodc lign tuc theo thir twr
trong b&ng chiF cai, chif 84, khéng chira ky tr Jac bigt o #
-

(i) Khéng dwoc tring vé&i cac tén truy cap d3 tdn tai trede
do.

(i) £& t3ng tinh 3o mat, ¥2n truy cap khdng nén chiFa cac
théng tin ¢& nhan ma ngwéri khac d& suy doan nhw ngay
thang ndm sinh, t&n ngwéi thin, dia chi email ._.

Budc 4: Xac nhan dbi tén truy cap

— Khéch hang nhdp Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung Smart

12
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OTP)

—  Chon nat “Xac nhan” dé hoan tat giao dich

Trang chi/ WVCB-IB@nking cia t6i/ B©adi tén truy cép

POl TEN TRUY CAP

Tén truy cap hién tai 237674323401
Tén truy cdp mdi 0955385550
%0 dién thoai nhan ma OTP  095°*=550

Ma giao dich (OTP) d& dwore giri dén dién thoai cia quy khach!

Ma OTP 1084adiE 3

IV. CHUYEN TIEN TRONG HE THONG VIETCOMBANK
1. Chuyén tién ngay

Buée 1: Chon “Chuyén tién cho ngudi hudng tai Vietcombank” trong muc Chuyén tién trén thanh
menu ngang hodac Chon “Chuyén tién cho ngudi huong tai Vietcombank™ tai muc Truy cdp nhanh

Buwdée 2: Tao 1énh chuyén tién:

@ Théng tin Tai khoan/ Thé | Chuyéntién  Thanhtoan | Tiétkiém trrc tuyén | Tién ichgiating | Hé tro giao dich

) n
— > Sl oA ()
Chuyén tién trong Vietcombank

Chuyén tién nhanh 24/7 t&i NH khac qua tai khoan

Chuyén tién nhanh 24/7 t6i NH khac qua thé &1 hwréng tai Vietcombank
B Chuyén tién téi ngan hang khac qua NHNN
Danh sach tai khoan . ; 1 HPO'NG TAI VIETCOMBANK
Chuyén tién che nguwéi hwdng nhan tién mat tai -

Chuyén ti&n trong Vietcombank Vietcombank

o Chuyén tién tir thign

Chuyén tien nhanh 24/7 t&i NH khac
qua tai khoan

Hinh thirc chuyén Chuyén tién ngdy gia tri hién tai r
Thanh toan héa don
MG tai khoan tidt kié ~ - .

o farkhoan Lt rem THONG TIN NGU'Gl CHUYEN
Dang ky Oy quyén trich ng tr déng
VCB-Auto Debit
Tai khoan nguon | 0011002282630 v

E Sodwkhadung 20,397,119 VND

13



Huéng din sir dung VCB-iB@nking

—  Muc Hinh thie chuyén: Chon Chuyén tién ngay.

Vletcombankv

—  Muc Théng tin nguwoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
toan cua khach hang. H¢ théng tu dong hién thi s6 du co thé st dung cua tai khoan dugc

chon dé khach hang kiém tra s6 du trudce khi thue hién giao dich.

—  Muc thong tin ngudi huéng:

+ Truong hop Quy khach da cai dat nguoi hudng trong danh sach: Quy khéach lga chon

Tim kiém nguoi huong dd luu bang cach nhép tén hodc tén goi nhé hodc sd tai khoan.

+ Trudng hop Quy khach chuyén tién dén ngudi huong méi: Nhap sb tai khoan nguoi

huong va chon “Luu théng tin ngwdi hwéng” néu mudn luu thong tin ngudi huong

cho cac giao dich lan sau

— Muc Théng tin giao dich: Nhap sb tién can chuyén Nhap Noi dung chuyén tién. Lya

chon ngudi chiu phi chuyén tién: do ngudi chuyén hay ngudi huong tra.

— Nhén nat Xac nhén dé tiép tuc giao dich

Danh sach tai khoin
Chuyén tign trong Wietcombank
Chuyén tign i ng&n hang khac
Thanh todn hda don

MEr tai khodn tiét kigm

Thang tin ca nhan

ai dat nguwiri hudng

A &t han e chuy&n tign
Cai d4tnha cung cép dich vy
Cai g4t phwong thike nhan OTR
©&i mat khiu

Thoat

Chuyén ddi ngoai té
Tirh 150 tiét kigm

Tinh lich tra noe

Trang chis Chuyén tidn / Chuyén ti&n cho mgu i hwrdng tai Wistcombank

CHUYEN TIEN CHO NGO HWONG TAl VIETCOMBANK

HIMH THIFC CHUYEN

Hinh thire chuyén

THONG TIN NGLFI CHUYEN

Tai khodn ngudn

=S4 dw kha dung

THONG TIN NG HIFONG

Tim kiém
56 tai khoan
Tén ngwdi hwdng

Luu théng tin ngwdi hwdng

THONG TIN GIAO DICH

S4 tign chuyén
Héi dung chuyn tién

Phi chuyén tigén

Ghi chd

ChuyE&n tign noay

0011234567890

21,191,114 wHD

0011098765432

RGLYER TRUOORMG ARH

100,000

churyen tien ngsy

Mot chuy&n tra

Budce 3: Xac thuc giao dich

— Khéch hang kiém tra lai thong tin giao dich va Iya chon “Hinh thirc nhan ma OTP”
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Huéng din sir dung VCB-iB@nking Vletcombankv

— Néu chon hinh thirc “Smart OTP”:

+ Khach hang chon nut “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky tu)
Khach hang ding nhap tng dung VCB OTP trén dién thoai di dong, nhap M3 kiém

tra giao dich néu trén dé xac thyc giao dich
+ Man hinh Smart OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS”:

+ Khach hang chon nut “Xac nhan”, man hinh hién thi M3 kiém tra giao dich (6 ky tu)

Khach hang nhap M kiém tra giao dich trén man hinh dé xé4c thyuc giao dich

+ Ngén hang giri Ma OTP qua tin nhin cho khach hang theo sb dién thoai da dang ky
nhan OTP

— Khach hang chon nut “X4c nhan” dé x4c nhan thong tin giao dich

- 5 A 5 .
Trang chil/ Chuyén tiens Chuyén tién cho ngudi hwiéng tai vietcombank

Danh sach tai khoan CHUYEN TIEN CHO NGUO1 HWO'NG TAI VIETCOMBANK

Chuy&n tidn t wiet hank N .
Hren tiEn treng vieteomban THOMNG TIH NGLFO'I CHUYEN

Chuydn tién téi nogdn hang khac
L Tai khodn ngudn (011234567890
Thanh todn hda don . .
56 dw khd dung 21,191 114 WHD
M tai khodn tiét kidm

THOMG TIN HGU{I HWONG

E Sd 3l khodn 0011098765432

N . N Tén ngwdi hwong  MGUWEM TRUCHG AMH
Thing tin ca nhan

Cai @5t ngudi hudng THONG TIN GIAO DICH

C3i 35t han mde chuydn tidn L.
Sotien 100,000 %rD
Cai d&t nha cung cép dich vy Sd tién bang chii WM&t trém noan dang
. s

A dét phrcng thire nhén oTPE Hoi dung chuyen tien  chuyen tien ngay

Phi chuyén tién Mo chuydn trd
©di mat khiu P .

So tien phi 3,300 %MD

Thoat Hinh thibc nhan ma OTP

S dién thoai nhin ma OTP  034***110
M3 kiém t Y022
& kieém tra By 9 7 -

Hhip ma kiém tra

Chuyén dai nooai t&
Tink 14 tidt kigm

Tinh lich tra noe

Budc 4: Xac nhan thanh toan
— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén tng dung VCB
OTP)

— Chon nut “Xac nhan” dé hoan tat giao dich
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Vletcombankv

Danh sach tai khoan
Chuyén tién trong Vietcormbank
Chuydn tign téi ngan hang khac
Thanh todn hoa don

W tai khodn tiét kigm

Thing tin ca nhan

CAi T4t nogLeii hudrng

C&i d5t han mire chuydn tign
Cai d4tnha cung cap dich vy
CAi 34t phurong thike nhdn OTP
i rét khau

Thoat

Chuyén d8i ngoai té

Tinh I3i tigt kigrm

CHUYEN TIEN CHO NGUO'| HPONG TAl VIETCOMBANK

THONG TIN HGLFG1 CHUYEN

T4i khodn ngudn

56 dw kha dung
THONG TIN HGL'T HIPONG

54 tai khoan

Tén ngwdi hwdng
THONG TIN GIAD DICH

Sd tién

S tién bang chii

Hoi dung chuyén tién
Phi chuyén tién

Sd tién phi

54 Iénh giao dich

Sd dién thoai nhin mé OTP

M3 giao dich (OTP) d3 dwoe givi dén dién thoai cda quy khéach!

ME OTPL | abco1 2344

0011234567890

21191 114 %ND

0011098765432

MGLYER TRUOMG ANH

400,000 MO

Mt trém noEn dbng
chuyen tien ngay
Mo chuyen tré
3,300 R

45021 V006560001

09410

2. Chuyén tién twong lai/ Chuyén tién dinh ky

Chuyén tién tuong lai: 13 dich vu chuyén tién cho ngudi huong tai Vietcombank, cho phép khach

hang 1ap 1énh giao dich v4i ngay thanh toan 1a mét ngay x4c dinh trong tuong lai.

Chuyén tién dinh ky: 1a dich vu chuyén tién cho nguoi huéng tai Vietcombank, cho phép khach

hang 14p 1énh giao dich v&i ngay thanh toan theo mét chu ky nhét dinh (ngay/tuan/ thang)

Cac budc thuc hién giao dich nhu sau:

Budc 1: Chon “Chuyén tién cho ngudi hudng tai Vietcombank” trong muc Chuyén tién trén thanh
menu ngang hodc Chon “Chuyén tién cho nguoi hudng tai Vietcombank™ tai muc Truy cép nhanh
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- Thang tin Tai khoans The Chuyén tign Thanh toan 1Bt kiEm truec tuyEn Tién ich gia tang A tror giao dich
R THOAT
= EEIO
Chuydn tidn téi ngdn hang khac
-] PIT W
Chuyen tien tir thign ank kinh chao Quy khach NGO COMG KHANH

Danh sach tai khoan

Chuyén tign trong vietcombarnks .
Tién gui thanh toan
Chuyén tign téi nodn hang khac
T N T

Thanh toan haa don B
0011234567520 WD rem chitiét

THONG TIN TAl KHOAN

W& tai khodn tidt kigm .
0011234567891 SPID Hem chitiet

E Tién vay
56 tat khadn m

Théng tin ca nhan .
DD18234567891 R em chitict

Cai Jat nguedri hoedng .
0015234567590 WD e chi tidt
CAl 53t han e chuydn tién

CAl I3t nha cung cdp dich wy =) [ GAN NHAT

Bdi mat khau 1Sz T 0011234567690 + 4 425 000 WD

Thoat 14022017 0011234567590 - 503,300 WhD
14022017 0011234567890 - 100,000 %MD

)

R 120022017 0011234567830 - 503,300 WD

Buéc 2: Tao 1énh chuyén tién:

Muc Hinh thire chuyén: Chon Chuyén tién ngay twong lai/ Chuyén tién dinh ky

Muc Théng tin nguoi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh toén ciia
khéach hang. H¢ théng tu dong hién thi s6 du 6 thé sit dung cua tai khoan dugc chon dé khach
hang kiém tra s6 du trudc khi thyc hién giao dich.

Muc thong tin nguwoi huwdéng:

Truong hop Quy khach da cai dat nguot huong trong danh sach: Quy khach lya chon Tim kiém
ngudi huong da lwu bang cach nhép tén hodc tén goi nhd hodc s6 tai khoan.

Truong hop Quy khach chuyén tién dén nguoi huong méi: Nhap sb tai khoan ngudi huong va
chon “Luru théng tin ngwdi hwéng” néu mudn luu thong tin ngudi hudng cho cac giao dich lan
Sau

Déi véi giao dich Chuyén tién ngay twong lai:

Muc Thong tin giao dich:

Lwa chon Ngay hi€u Iy cua giao dich chuyen tién.

Nhap S6 tién chuyén: 1a so tién Qui khach can chuyen di trong ngay tuong lai da chon ¢ trén.
Nhép Noi dung chuyen tién: ghi chii Ve giao dich dé tra ciru, ddi chiéu vé sau

Muc Phi chuyén tién: tiry thudc nhu cau, Qui khach Iya chon ngudi chiu phi chuyén tién la Nguoi
chuyén tra hay Ngudi hudng tra.

Nhén nat Xac nhén dé tiép tuc giao dich
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Vletcombankv

Danh séach tai khoan
ChuyEn tign trong Yietcombank
ChuyEn tign téi noan hang khac
Thanh todn hia don

e tai khodn tigt kigm

Thang tin ca nhan

Al J&t nguedel hueding

CEi d&t han mic chuyén tign
Cai dat nha cung cép dich v
&l d4t phwong thirc nhan OTR
Brdi mat khiu

Thoat

Chuyén ddi ngoai té
Tinh |4i tiét kigm

Tinh lich tré noe

Trang chid Chuyédn tidn/ Chuyén tidn cho ngudi hudrng tai Yietcombank

CHUYEN TIEN NGAY TWO'NG LAI

HINH THIFC CHUYEN

Hinh thire chujeén ChuyEn tign ngdy tuong lai

THONG TIN NGOl CHUYEN

Tai khodn ngudn 0011234367850

54 dw kha dung 25,616,114 whD
THAHG TIN HGLF & HIFGHG

Tim kiém
%4 tai khoan 0011028765432

Tén ngwdi hwéng | CUYERN TRUODNG SrH

THAMG TIN GIAO DICH

Hgay higudwe | 1502/2017

Sé tién chuyén 100,000

Héi dung chuyén tién chuyen tien ngay tuong lai

Phi chuyén tién Mo chuysn tra

Ghichid |

Doi véi giao dich Chuyén tién dinh ky:
Muc Chu ky chuyén:
Tan suit chuyén: Nhap sb lan giao dich dugc thuc hién theo chu ky: Ngéy/tuén/théng;
Ngay bat dau: Ngay hiéu lyc cua giao dich chuyén tién dinh ky dau tién.

Ngay két thuc: Ngay hiéu luc cta giao dich chuyén tién dinh ky cudi ciing

Muc Thong tin giao dich:

Nhap S6 tién chuyén.

Nhap Noi dung chuyén tién

Phi chuyén tién: Lya chon ngudi chiu phi chuyén tién 1a do Ngudi chuyén tra hay Nguoi hudng

tra.

Nhén nat Xac nhén dé tiép tuc giao dich
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|.,]| TRUY CAP NHANH i . . . -
Trang chi ! Chuyen tién 5 Chuyen tien cho ngudi hudng tai Vietcombank
» Danh sich tai khodn CHUYEN TIEN BINH K¥

> Ehuyén tign trong Wietcombank

HiHH THIFC CHUYEH

5 Chuyén tidn téingdn hing khic

» Thanh toan hoa den Hinb thire chuwén | Chuyén tién dinh lop v

» b® tai khodn tidt kigm

I VEB-IBENKING CLIA TEI

» Théng tin ca nhin

THOHG TIH HGLH¥ CHUYEN

Ti khodn ngudn | DD11234567890 v

54 dw khd dung 25,616,114 %MD

L

Cai d5t nguwéi hwdng

C4i 94t han mire churdn tidn

L

THOHG TIH HGLM HLOMG

L

Cai 5t nhd cung edp dich wy

L

Cai g3t phweng thivc nhin OTF s ;
e ! ) Tirn kigm Hhap tén, tén goi nhée hode =46 t3i khodn J3 oy -

B i mtkhiu

L

58 tai khaodn O0LIOSETE5432
» Thoat

I CONG CU TINH TOAN

» Chuyén d3i ngoai té

Tén ngwdd hrdng | NGUYEH TRUONG ANH
CHU K¥ CHUYEH

» Tinh 15i tidt kigm Tén z0dt ehoyvd Thing v
» Tinh lich tr3 ne Mgy bt cTﬁLI
Mgy ket thiie

THONG TIN GIAO DICH

&8 tidn chuyén | 100,000 wND v

NEi dumg chuydn tidn | chuyen tien dinh ky

Phi chuyén tién | Mgwdi chuyén trd v

Ghi chd |

Buée 3: Xac thuc giao dich

— Khaéch hang kiém tra lai thong tin giao dich va Iya chon “Hinh thérc nhin ma OTP”
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— Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thj M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap tng dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khéch hang chon nit “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky

tir) Khach hang nhap M3 kiém tra giao dich trén man hinh dé x4c thuc giao dich

+ Ngan hang giri Ma OTP qua tin nhin cho khach hang theo s6 dién thoai di dang ky
nhan OTP

— Khéch hang chon nut “Xéc nhan” dé xé4c nhan thong tin giao dich

- 3 s x 5
Trang chid Chuyen tieén/ Chuyen tign cho nguwdd hedng tai Yistcombank

Danh sach tai khoan CHUYEN TIEN CHO NGL&I HWONG TAlI VIETCOMBANK

Chuydn tign t wiet hank o B
senfisn trong vislearnban THONG TIN NGLF&I CHUYEN

ChuyEn tign téi noéan hang khac
Tai khodn ngudn 0011234567250
Thanh toan hda don . .
S4 dw khid dung 25,516,114 WD
W t3i khodan tiét kigm
THONG TIN NGLFFI HIPGNG

E S0 tai khodn 0011088765432

N s Tén ngwdi hwéng  NEUYEN TRUONG &RH
Thiihg tin cé nhan

Cai g&t nowdi hwdng THONG TIN GIAO D|CH
Cai dat han mie chuwdn tién
Hgéay higéu lwe 130272017
Cai dat nha cung cap dich wu Sétidn 100,000 WHD
Cai dat phweng thike nhan OTF S0 tien bang chi* M3t tram nogan dong
HGi dung chuyén tigén  chuyen tien noay tuong Isi

Bi mat khiu B L . -
Phi chuyen tien  MNouwdi chuyen tra

Thoat 54 tién phi 3,300 WD
Hinh thire nhén mé OTP GiLa ShS -
S6 dién thoai nhdn mé OTP 0947110

Mikidmtra (12 F3 o z

Chuyén dhi ngoai t& Hhap ma kiém tra
Tinh 140 tidt kigm

Tinh lich tra noe

Budc 4: Xac nhan thanh toan )
Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hogc trén tng dung VCB OTP)
Chon nut “Xac nhan” dé hoan tat giao dich
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Vletcombankv

Cianh sach tai khoan
Chuyén tidn trong wietcombank
Chuy&n tién téi ng@n hang khac
Thanh toan hda don

M tai khoan tidt kiém

Théng tin ca nhan

=&l g4t nguwdi hudno

Zai d4t han mic chuyén tign
ai 4t nha cung cap dich vy
Zai dat phwong thire nhan OTR
Bdi mat khau

Thoat

ChuyEn 38 ngoai té

Tirh &1 tidt kigm

Tinh lich trd no

Trang chil/ Chuyén tigns Chuyén

tidn cho ngwéd hed&ng tai Wietcombank

CHUYEN TIEN CHO NGUW & HUWONG TAl VIETCOMBANK

THOMG TIN NGO CHUYEN

Tai khodn ngudn

Sd dw kha dung
THONG TIN NGO HIFO'NG

S tai khoan

Tén ngwdi hwéng
THOMG TIN GIAO DICH

Hgdy higu lwe
Sd tign

4 tigén bing chiis

HGi dung chuyén tién
Phi chuyeén tién

sS4 tien phi

=4 1énh giao dich

S& digén thoai nhéan ma OTP

0011224567820

25 616,114 WD

O01109EFESAZ2

HSLUYER TRUCRHG ARH

18022017
100,000 %MD

PGSt tr&m ngdn TEng
churyen tien nosy tuona lai
Mot chuy&n tra

5,300 W

15021 70 561 21002

= R R

M3 giao dich (OTP) d&G dwoc givi dén dién thoai eGga quyy khach?

M3 OTP

abcd1 23400

Luu y:

KH c6 thé huy Iénh truéc 7Th30 séng ngay hiéu luc cia giao dich chuyen tién tai
Menu “Ho tro giao dich/Trang thai Iénh chuyén tién ”;

>

Giao dich da lap thanh céng khéng dwwoc phép diéu chinh, chinh sia. Thay vao do,
Qui khéach thuc hién Huy Iénh va thyc hién lai Iénh mdéi cho dung.
V. CHUYEN TIEN NGOAI HE THONG VIETCOMBANK. CHUYEN
TIEN NHANH QUA THE/TAI KHOAN

1. Chuyén tién ngay/Chuyén tién nhanh qua thé, tai khoan

Budrc 1: Chon “Chuyén tién cho ngudi hudng tai ngan hang khac” trong muc Chuyén tién trén
menu ngang hodc Chon “Chuyén tién cho ngudi hudng tai ngan hang khac” tai muc Truy cap

nhanh

Tié

Thanh toan

Danh sach tai khodn
Chuyén tién trong Vistcombank
Thanh toan hoa don

M tai khodn tidt kigm

Thing tin ca nhan
Cai 4t nguwdi hwdng

Cai dat han mikc Chuyén tidn

Chuyén tidn trong Wietcombank

Chuyén tién téi ngan hang khi

Chuyén tidn tir thigén

CHUYEN TIEN CHO

gLt htng tai noan hang khac

NGUOT HIONG TAI NGAN HANG KHAC

HiNH THUPC CHUYEN

Hinh thivc chuyén

THONG TIN NGO CHUYEN

Tai khoan ngudn

Si dw kha dung

THONG TIN NGO HEWONG

Chuyén tién gua tai khodn A

0011234567890 v

24,364,481 VND
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Buwdce 2: Tao 1énh chuyén tién

3
A9,

— Luya chon “Hinh thirc chuyén tién”: Chuyén tién qua tai khoan (chuyén tién bang sb tai
khoan qua kénh thanh toan lién ngan hang (IBPS) ciia Ngan hang nha nudc) hoic Chuyén
tién nhanh qua thé (chuyén tién bang s6 thé) hodc Chuyén tién nhanh qua tai khoan

(chuyén tién bang s tai khoan qua hé théng ctia Napas, giao dich 24*7).

—  Muc Théng tin ngudi chuyén: Chon tai khoan ngudn/sé thé trong danh sach tai khoan
thanh todn/thé ctia khach hang. Hé théng tu dong hién thi s& du c6 thé six dung cua tai

khoan dugc chon dé khach hang kiém tra s du trudce khi thuc hién giao dich.
—  Muc théng tin ngudi hwéng — v6i hinh thirc Chuyén tién qua tai khoan:

+  Nhép théng tin ngudi hwéng hoic Tim kiém ngudi hudng theo tén/tén goi nhd/sd
tai khoan do khach hang da luu trong muc Cai dat ngwoi hwong hodc luu khi thuc
hién giao dich trudc do.

+  Truong hop khach hang nhép thong tin ngudi hudng
v' Ngén hang huong 13 ngan hang thanh toan tap trung: khach hang chi can chon

ngan hang hudéng (khong can chon tinh/thanh phd, chi nhanh)
v' Ngéan hang hudng la ngan hang thanh toan phi tap trung: Khach hang chon ngin
hang, tinh/thanh phd, chi nhanh.

+  Truong hop khach hang Tim kiém trong muc Tim kiém, h¢ thdng s& tu dong hién thi
thong tin sd tai khoan va tén ngudi hudng dé khach hang kiém tra trude khi lya
chon.

+ Chon “Luu thong tin ngwdi hwéng” néu khach hang muén luu thong tin ngudi
huong cho cac giao dich lan sau. Khi d6, khach hang c6 thé nhap tén goi nhd cua
ngudi huong dé dé tim kiém cho cac giao dich sau.
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CHUYEN TIEN CHO NGUFO1 HUONG TAI NGAN HANG KHAC

LOAI GIAO DICH

Loai giao dich Chuyén fién gua tai khoan v ﬂ

HiNH THUC CHUYEN

Hinh thi¥c chuyén | Chuyén tién ngay v

THONG TIN NGO CHUYEN

Tai khoan ngudén | 0011001915900 v

SO dwkha dung 7,137,232 VND

THONG TIN NGUOT HUONG

- - K
Tim kiem | wpap t8n, tén goi nhé hodc s6 t8i khoan 63 Iru -

$6 tai khodn hwedng | Nhidp S6 t3i khoan hudng

Tén ngwdi hiedeng | Nhap Tén nguwi hudng

Ngan hang/Ngan hang TMCP Chaon t&n ngan hang T

CiF0 thong TN NgWoT NFeng

— GHI CHU VE THOI HAN CHOT CHUYEN TIEN TOI NGAN HANG KHAC QUA
NGAN HANG NHA NUGC: 15130’ ciia ngay lam vigc trong thing hodc 16h30’ ciia
02 ngay lam viéc cudi thing.
+  Lénh duoc lap truoc thoi han chot cua ngay lam viéc sé dwoc VCB xu Iy chuyén dén
NH huwong ngay trong ngay.

+  Lénh dwoc ldp sau thoi han chét cua ngdy lam viéc hodc vio ngay nghi cudi
tuan/ngay nghi 1é: VCB trich ng ngay TK cia Quy Khdch va chuyén lénh téi NH
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hiong vao ngay lam viée tiép theo gan nhat.

—  Muc théng tin ngudi hwéng — v6i hinh thirc Chuyén tién nhanh qua thé: Nhap so thé
chuyén dén. Tro chudt vao biéu tuong “ bén canh 8 sb thé chuyén dén dé xem danh

sach cac ngan hang chip nhan chuyén tién qua thé.

Trang chil/ Chuyén tién/ Chuyén tign cho nguoi huetng tai ngan hang khac

CHUYEN TIEN QUA THE

HiNH THU'C CHUYEN

Hinh thivc chuyén  Chuydn tidn nhanh qua thé v

THAONG TIN NG CHUYEN

Sd thé chuyén tign d A7FIBD. 413 v

Tai khoan ngubn 0011234567330 v

Sa dw kha dung 24 364 481 WND

THONG TIN NGO HUWONG

S6 thé chuyén tidn dén 7

THOMNG TIN GIAD DICH

S tién chuyén khoan YD v

Noi dung chuyén tién

Phichuyen tién | Nguéri chuydn trd ¥
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—  Muc théng tin ngudi huéng — v6i hinh thirc Chuyén tién nhanh qua tai khoan:
+  Nhép s tai khoan huéng.

+  Chon ngan hang hudng trong danh sach.

CHUYEN TIEN CHO NGUOI HUONG TAI NGAN HANG KHAC

HiNH THUC CHUYEN

Hinh thire chuyén Chuyén tién nhanh qua t3i khodn v

THONG TIN NGUOI CHUYEN

Tai khodn ngudn | 0011004021370

So du khd dung [0

THONG TIN NGUOI HUONG

S4 tai khodn hudng

I Ngén hang hu‘c‘ngl

Chon tén ngan hang r
THONG TIN GIAO DICH
S0 tién chuyén WND
N&i dung chuyén tién
4
Phi chuyén tién Mol chuyén trd v

— Muc Thong tin giao dich:
+  Nhap sd tién can chuyén.
+  Nhép Noi dung chuyén tién.

+  Lua chon ngudi chiu phi chuyén tién: do ngudi chuyén hay nguoi hudng tra.
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— Nhéin nat Xac nhén dé tiép tuc giao dich

Buéc 3: Xac thuc giao dich

— Khach hang kiém tra thong tin giao dich va lga chon “Hinh thirc nhan ma OTP”
—  Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon nat “Xac nhan”, man hinh hién thj M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap tng dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nat “Xéac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu)

+  Khach hang nhap Ma kiém tra giao dich dé xac thuc giao dich

+ Ngéan hang giri M4 OTP qua tin nhin téi khiach hang theo s6 dién thoai dang ky
nhan OTP

— Khéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich
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Trang chll/ Chuyén tién/ Chuyén tién cha nguei hwdng tai ngan hang khac

CHUYEN TIEN CHO NGO HPGONG TAI NGAN HANG KHAC

THONG TIN NGU'O'I CHUYEN

Tii khodn ngubn

So duw kha dung

THONG TIN NGL'OI HUONG

S0 tai khoan hudéng
Tén ngwdi hwong

Mgan hang hwdng

THONG TIN GIAO DICH

Si tién chuyén

Sd tién bang chii

Mdi dung chuyén tién

Phi chuyén tién

Sd tién phi

Hinh thirc nhédn ma OTP
S0 dién thoai nhan ma OTP
M3 kiém tra

Hhap mé kiém tra

0011234567230

24 364,481 VMND

13822722454
nguyen thi thoy

FHTMCP Ky Thuond M SR Ha Thanh

100,000 rRD
Wit trirm nogan dang
chuyen tien toi ngan hang khac

ML chuydn trd

11,000 WMD)
Qs SME r

0847110

812487

Budc 4: Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hodc trén tng dung VCB

OTP)

—  Chon nit “Xéc nhin” dé hoan tat giao dich
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CHUYEN TIEN CHO NGUOT HPONG TAI NGAN HANG KHAC

THONG TIN NGU'O'I CHUYEN

Tii khoan ngubn

So duw kha dung

THONG TIN NGOl HUONG

S0 tai khoan hwdng
Tén ngwdi hwong

Mg&n hang hwdng

THONG TIN GIAO DICH

Sd tién chuyén

Sd tién bang chik
Phi chuyén tién

Sd tién phi

Hdi dung chuyén tién
Sd Iénh giao dich

So dién thoai nhan ma OTP

0011234567330

24364 4831 ¥MND

13822722454
nouyen thithuy

BHTMCP Ky Thuong YM SR Ha Thanh

100,000HD

Wit trdrn nogan ddng

Mo chuyn tra

11,000 WHD

chuyen tien toi noan hang khac
2102170643855001

094=110

M3 giao dich (OTP) @ dwo'c givi dén dién thoai clia quy khach!

Ma OTP

2. Chuyén tién twong lai/ Chuyén tién dinh ky
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Chuyén tién tuong lai ngoai hé théng: 1a dich vu chuyén tién cho ngudi hudng tai ngan hang khac,
cho phép khach hang 1ap 1énh giao dich vdi ngay thanh toan la mot ngay xac dinh trong tuong lai.
Chuyén tién dinh ky ngoai hé thong: 1a dich vu chuyén tién cho ngudi hudng tai ngan hang khac,
cho phép khach hang 1ap 1énh giao dich voi ngay thanh toan theo mét chu ky nhét dinh (ngay/tudn/
thang)

Céc budce thuc hién giao dich nhu sau:

Budre 1: Chon “Chuyén tién cho nguoi hudng tai ngén hang khac” trong muc Chuyén tién trén
thanh menu ngang hodc Chon “Chuyén tién téi ngan hang khac” tai muc Truy cap nhanh

// Ngan hang truc tuyén
Vietcombank VCB - iB@nking

a“ Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiét kiém truc tuyén | Tién ich gia ting

Chuyén HEn sho-merisendwmatnidel
Chuyén tién cho ngui hudng tai ngan hang khac

Chuyén tien v ank kinh chao Quy khach NGL

K

. Chuyén tién vang lai
Chuyén tién trong Vietcombank

Chuy#n ti&n téi ngan hang kheD

Budc 2: Tao 1énh chuyén tién:

Muc Loai giao dich: chon Chuyén tién qua tai khoan

Muc Hinh thirc chuyén: Chon Chuyén tién twong lai/ Chuyén tién dinh ky

Muc Thong tin nguoi chuyén: Chon tai khoan nguén trong danh séach tai khoan thanh toan cia
khach hang. H¢ thong tu dong hién thi s du c6 thé sir dung cia tai khoan duoc chon dé khach
hang kiém tra s6 du truéc khi thyc hién giao dich.

Muc thong tin nguwoi huwdéng:

Trudng hop Quy khach di cai dat nguoi hudng trong danh sach: Quy khach lira chon Tim kiém
ngudi huong da luu bang cach nhap tén hodc tén goi nhd hodc sb tai khoan.

Truong hop Quy khach chuyén tién dén ngudi hudng méi: Nhap cac thong tin vé nguoi huong va
ngan hang huong tai cac truong thong tin trong ung. Quy khach co thé chon “Luru thong tin
ngudi hwéng” néu mudn luu thong tin nguoi huong cho cac giao dich lan sau

Doi véi giao dich Chuyén tién ngay twong lai:

Muc Thong tin giao dich:

Lwa chon Ngay hi¢u lwe cua giao dich chuyén tién.

Nhap S6 tién chuyén: 1a so tién Quy khach can chuyen di trong ngay tuong lai da chon ¢ trén.
Nhép Noi dung chuyen tién: ghi chu Ve giao dich dé tra ctru, dbi chiéu vé sau

Muc Phi chuyén tién: tiiy thudc nhu cau, Quy khach Iya chon nguoi chiu phi chuyén tién 1a Ngudi
chuyén tra hay Nguoi hudng tra.

Nhan nat Xac nhén dé tiép tuc giao dich

Tién giri thanh toan

29



Huéng din sir dung VCB-iB@nking Vletcombankv

THONG TIN GIAC DICH

Ngay hiéu lvc | 06/10/2018
50 tién chuyén | 222,000 VND v

N&i dung chuyén tién | CHUYEN TIEN CHO NGUYEN VAN A

Phi chuyén tién | Nguisi chuyén tra v

MNourdi chuyén tra
Ghi chia | Ngudi hwdng tra

Déi véi giao dich Chuyén tién dinh ky:

Muc Chu ky chuyén:

Tan sudt chuyén: Nhap s 1an giao dich duoc thuc hién theo chu ky: Ngay/tuan/thang;
Ngay bét dau: Ngay hiéu luc cta giao dich chuyén tién dinh ky dau tién.

Ngay két thuc: Ngay hiéu luc cia giao dich chuyén tién dinh ky cudi cung

Muc Thong tin giao dich:

Nhap Sé tién chuyén.

Nhap Noi dung chuyén tién

Phi chuyén tién: Lya chon ngudi chiu phi chuyén tién 13 do Ngudi chuyén tra hay Ngudi huong
tra.

Nhén nat Xac nhén dé tiép tuc giao dich

CHU KY CHUYEN
Tan suat chuyén 1 Thang A
Mgay bat dau | 06/M10/2018

MNgay két thic = 06/11/2018
THONG TIN GIAC DICH

S tién chuyén | 225 090 WD -

Noi dung chuyén tién CHUYEN TIEN CHO NGUYEM “AMN B

Phi chuyén tién Maurdri chuyén tra v

Mgwrdri chuyén tra
Ghi chi Mg hurdrng tra
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Budc 3: Xac thuc giao dich
— Khéch hang kiém tra lai thong tin giao dich va Iya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thirc “Smart OTP”:
+  Khéch hang chon nit “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap tng dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thuc giao dich
+  Man hinh VCB OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS™:
+  Khach hang chon nat “Xéac nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky
tir) Khach hang nhap M3 kiém tra giao dich trén man hinh dé xac thuc giao dich
+ Ngan hang giri Ma OTP qua tin nhin cho khach hang theo s dién thoai di dang ky
nhan OTP
— Khéch hang chon nut “Xéc nhan” dé xé4c nhan thong tin giao dich

Bang ky dy qu',-fi—n trich nor twr ddng UAERE uLILTE Ll BLignle

WCB-Auto Debit

Théng tin ¢ nhan

S0 tai khoan hwong 123456

Tén ngwdvi hweong  Mguyen Van A

Ngén hang hwong  NHTMCP Cong thuong WN - So giao dich

CHU KY CHUYEN
Cai dat ngudi hudng
1 thangilin

Cai dat han mire chuyén tidn Tan suat chuyén

i Ngay bat dau  06/10/2018
Cai dat nha cung cap dich vu
Ngay két thic  08/11/2018

Cai dat phwong thie nhan OTP

Cai dat tai khoan mac dinh
D& mat khiu

Thoat

[-]=]
(t]=)

Chu‘_v'éﬂ ad ngoai té
Tinh | tiét kiém

Tinh lich tra ng

Budc 4: Xac nhan thanh toan

THONG TIN GIAO DICH

S0 tién chuyén

$0 tién bang chik

Moi dung chuyén tién

Phi chuyén tién

$o tién phi

Hinh thirc nhan ma QTP

$4 dién thoai nhan ma OTP
M3 kiém tra

Nhadp mé kiém tra

328,999 VND

Tam trdm tam muroi tAm ngan chin trém chin muei chin déng

CHUYEN TIEN CHO NGUYEN AN B
Nowéi chuyén tra
3,850 VND
Qua SMS v
090930
2 651 7 ::

MNhap m3 kiém tra
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— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén tmg dung VCB

OTP)

—  Chon nut “Xéac nhan” dé hoan tat giao dich

» Dang ky ty quyén trich no tr déng
VCB-Aute Debit

2= | VCB-IB@NKING CUA TOI

» Théng tin ca nhan

» Cal dat ngudi hudng

» Cai dat han mirc chuyén tién

» Caidat nha cung cép dich vu

» Cai dat phuong thire nhén OTP
» Cai dat tai khoan mac dinh

> DA mat khau

» Thoat

CONG CU TiNH TOAN

> Chuyén dbi ngoai té
> Tinh I3i tit kism

» Tinh lich tra ngr

THONG TIN NGU'O'l HUONG

86 tai khoan hwdng
Tén ngwdi hrdng

Ngén hang hwong

CHU KY CHUYEN

Tan suat chuyén
Noay bat dau

Ngay két thic

THONG TIN GIAO DICH

S tién chuyén

§6 tién bang chik

Phi chuyén tién

So tign phi

N6i dung chuyén tign
S0 1&nh giao dich

§0 dién thoai nhan ma OTP

123456
Mguyen van A

NHTMCP Cong thuong VN - So giao dich

1 thang/ln
06/10/2018

06/11/2013

388,999 WND

Tam trdm tam muroi tam ngan chin trdm chin mwoi chin ddng
Mguréri chuyén tra

3,850 VND

CHUYEN TIEN CHO NGUYEN VAN B

0510180776657001

090830

Mi giao dich (OTP) d4 dwoc giri dén dién thoai ca quy khach!

Ma OTP

Nhdp md OTF

Xac nhan

- KH c6 thé huy Iénh truéc 7Th30 sang ngay hiéu luc cua giao dich chuyén
tien tai Menu “Ho tro giao dich/Trang thai Iénh chuyén tien ”;

— Giao dich da lgp thanh cong khéng dwoce phép diéu chinh, chinh sia. Thay
vao do, Quy khdach thuc hién Huy Iénh va thuc hién lai Iénh mdi cho diing.
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VI. CHUYEN TIEN TUTHIEN
Buéc 1: Chon “Chuyén tién tur thi¢n” trong muc Chuyén tién trén menu ngang

#  ThongtinTaikhodn/Thé | Chuyéntién = Thanhtoan | Tié

Chuyén tidn trong Vietcombank
Chuyén tidn tci ngdn hang khéc
Chuyén tidn tir thign o
Danh séch tai khon CHUYEN TIEN TU THIEN

Chuyén tidn trang Vietcombank . R
THONG TIN NGU'GT CHUYEN

Chuyén tidn téi ngdn hang khac

Thanh tadn hioa don Taikhodnngudn | 0011234567890 v
M tai khodn tiét kigm SOdwkhddung 24,384 431 VND
= THONG TIN NGUDT HUONG

Théng tin ¢a nhén
Tén QuyiTo chivc tirthign | D dn Nha ching I v
Cai dat ngwdi hudng

Cai dat han mirc chuyén tidn A
THONG TIN GIAO DICH

Cai dat nha cung cép dich vy

Bwoc 2: Tao 1énh chuyén tién
—  Muc Théng tin ngudi chuyén: Chon tai khoan ngudn trong danh sach tai khoan thanh
todn cua khach hang. Hé théng tu dong hién thi s6 du c6 thé st dung cua tai khoan dugc

chon dé khach hang kiém tra s du trudc khi thyc hién giao dich.
—  Muc théng tin nguwoi hwéng: Chon Qu/T6 chuc tir thién.

— Muc Théng tin giao dich: Nhap s6 tién tng ho, théng tin nguoi dugc ung ho (ho tén,

dia chi, hoan canh)

— Nhén nat Xac nhén dé tiép tuc giao dich
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Trang chil/ Chuyén tiédns Chuy&n tign tor thign

CHUYEM TIEN T THIENM

THOMNG TIN NGOl CHUYEN

Tai khoan ngudin 0011224567290 A

Sd dw kha dung 24,364,481 WHD
THONG TIN NGO HUWFONG
Tén OuiH TS chirc tiy thidn Lang tré ern S0OS Wit Ram -

THONG TIN GIAO DICH

S0 tién Gng hd 1,000,000 WO -
Tén nguwdvi Gng hd nouyen van A
Bia chi ngwdidng hd | victcombank
Hoan canh tng ha ung ko

>

Budce 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thttc nhan ma OTP”
—  Néu chon hinh thtc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap trmg dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nit “Xéc nhan”, man hinh hién thi M3 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xac thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

— Khéch hang chon nut “Xac nhan” dé xac nhan thong tin giao dich
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Budc 4: Xac nhan thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB
OTP)

—  Chon nit “X4c nhan” dé hoan tit giao dich

. _ [
CHUYEN TIEN TU THIEN

THONG TIN NGUO1 CHUYEN

Tai khoan nguin 0011234567830

S dw khadung 24,364,451 VhD

THONG TIN NGU'OT HUONG

S tai khoan OwFTo chibc iy 0011000284824
thién

Tén Qu§Ta chive tir thién  LAMNG TRE EM VIET MAM S0S

THONG TIN GIAO DICH

Sdtién ting hd 1,000,000 %MD
Sd tién hang chiv  Mattriéu ding
Mdi dung chuyén tién  ung ho
Phi chuyén tién  Nowiti chuyén trd
Sdtién phi  0YND
Hinh thirc nhidn ma OTP Cua SMS v
S dién thoai nhan ma OTP 094110

M3 kidm tra

04296’*

Mhép mé kiém tra
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VII.CHUYEN TIEN CHO NGUOI HUONG NHAN TIEN MAT TAI VCB
Buwéc 1: Chon “Chuyén tién cho nguoi hudng nhan tién mat tai Vietcombank” trong muc

“Chuyén tién” trén menu ngang

Thong tin Tai khoan/ Thé | Chuyéntién = Thanhtoan | Tiétkiéminpctuyén | Tiénichgiating | Hb tro giao dich

NN i ()

Chuyén tién cho nguréi hiréng tai Vietcombank

Chuyén tién cho nguréi hirdng tai ngan hang khac

Chuyén tién tiF thién - .
s : ONG BAO
Chuyén tién cho ngwdi hirdng nhan tién mat tai

Vietcombank

Chuyén tién trong Vietcombank

Chuyén tién t&i ngan hang khac - - rong viéc si dung dich vy ngan hang tryc
tuyen ciing nhw tuan thu quy dinh cda Ngan hang nha nwéc, Vietcombank tran
trong théng bao ké tir ngay 1/11/2017 Vietcombank $& digu chinh ciu tric mat
khiu truy cap dich vu véi dé dai tie 7 dén 20 ky tw, bao gom: (i) cac ky tw 50,
chir hoa, chik thwéng; hodc (i) ky tw 56, chir va ky tw dic biét (@, #, $,%). Th&i
han hiéu Iwc cla mat khau truy cap tdi da 1a 12 thang ké tlr ngay Quy Khach
doi mat khau 1an cudi. Quy Khach lwu y thay doi mat khiu trong trwéng hop
Danh sach tai khoan chwa dap (rng cac diéu kién néu trén tai muc “VCB - iB@nking cia téi - Doi
mat khau”.

Thanh toan hda don

WM& tai khoan tiét kiém

Bang ky dy quyén trich no twr déng
WCB-Auto Debit

ThAna #in ~4 nhan

Bwéc 2: Tao 1€nh chuyén tién

- Luya chon “Tai khoan nguﬁn”

- Muc “Thong tin nguoi huwdéng”:
o Nhap tén nguodi hudng
o Chon loai gidy to tiy than
o Nhap s gidy to tiy than
o Chon/nhdp ngay cip
o Nhap/Chon noi cap

- Muc “Thong tin giao dich”:
o Nhép sb tién can chuyén
o Nhap Noi dung chuyén tién
o Lua chon ngudi chiu phi chuyén tién: do nguoi chuyén tra hodc nguoi hudng tra.

- Nhéin nit “Xac nhan” dé tiép tuc giao dich.
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CHUYEN TIEN CHO NGU'ON HFONG NHAN TIEN MAT TAI VCB

THONG TIN NGUFO'T CHUYEN

Téi khodn nguén D01 1000000896 v

S dwkhadung 4999 859,489 VND

THONG TIN NGUO1 HFONG

Tim kiém -
Tén nguwéi heng | pguyen Van A
Loai gidy tér tiry thén CMND v

S gidy tér tily thin | gS5R4ac7RD
Ngay Cgp 18/ V2003
Noicdp | BAC MINH v

Luweu théng tin ngwdi hwéng
THONG TIN GIAD DICH

sd tién chuyén | 4 poo.ooo WND ¥

N&i dung chuyén tin | Chuyen tien

Phichuyén tién  Ngudi chuyén tra v

Ghichid |

Bude 3: Xéc thuc giao dich
- Khach hang kiém tra thong tin giao dich va chon hinh thirc nhan ma OTP.
o Néu chon hinh thirc “Smart OTP”:
= Khach hang chon nat “Xdc nhin” dé xac nhan thong tin giao dich.
= Man hinh hién thi M3 kiém tra giao dich (6 ky tu).
= Khéch hang ding nhap tmg dung VCB OTP trén thiét bi di dong, sau do
nhap M3 kiém tra giao dich trén vao man hinh tng dung VCB OTP.
= Man hinh thiét bi di dong hién thi ma OTP.
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o Néu chon hinh thtrc “Qua SMS”:
= Man hinh hién thi M kiém tra giao dich (6 ky tu), khach hang nhap Ma

kiém tra giao dich nay dé xac thyc giao dich.

= Khach hang chon niit “Xac nhan” dé x4ac nhan thong tin giao dich.

= Ngan hang giri ma OTP qua tin nhin t6i s6 dién thoai khach hang d3 ding

ky nhan OTP.

CHUYEN TIEN CHO NGU'Ol HFONG NHAN TIEN MAT TAI VCB

THONG TIN NGU'G'| CHUYEN

Tai khoan ngudn

$6 dw kha dung
THONG TIN NGU'OI HUONG

Tén nguwdi hrdeng
Loai gidy tév tily than
S gidy ti tily than
Ngay cap

Novi cap
THONG TIN GIAO DICH

S0 tién chuyén

§6 tién bang chir

Né&i dung chuyén tién

Phi chuyén tién

4 tién phi

Hinh thirc nhdan ma OTP
$4 dién thoai nhan ma OTP
M kiém tra

Nhép ma kiém tra

Bwéc 4: Xac nhan thanh toan

0011000000385

4,999,659,489 VND

Nguyen Van A
CMND
.

arnan
urAuid

BAC NINH

1,000,000 VND
Mét trigu dong
0562345789.18/10/2010.BAC NINH.Chuyen tien
Mg chuyén tra
11,000 VND
Qua SMS r .

098***813

AEizgz

Khach hang nhap ma OTP (nhén qua dién thoai theo tin nhén hodc trén ung dung VCB OTP).

Chon nut “Xsc nhan” dé hoan tit giao dich.
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VIII. THANH TOAN HOA PON

Thanh toan hoa don cho cac loai dich vu: Vién thong, dién, hoc phi, vé may bay, vé tau, du lich,
khach san, phi bao hiém...

Budc 1: Chon “Thanh toan hoa don” trong muc Thanh toan trén menu ngang
A Chuyén tién ' :

ch

VAR W o (0]
hanh toan hia dom

Dich wu tai chinh

Trang ¢/ Thanh todn thé tin dung

e Map tign dign tir
Mdp thug ndi dia

Chuyén tidn trong “ietcombank A
TAl Khemir oo

Chuyén tién téi ngan hang khac

Thanh toan hia dom S taikhodn | go11234567890 v

M tai khoan tist kigm Sodwkhadung 24,364,481 YND

E THONG TIN GIAO DICH

Thidng tin ca nhan

Dichwu  Haa don tidn dign v

Cai dat ngwai hwrdmg

o Nhé cung cap dich vy EWh Ha M M
Cai d4t han mirc chuyen tign

. - M3 khach han @

Cai g4t nha cung cap dich vy 9
Cai g3t phirong thike nhén OTP Ghi chi
Bii mét khiu
Thodt

Buéc 2: Tao Iénh thanh toan
- Muc Tai khoan ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh toan cia
khach hang. H¢ théng tu dong hién thi s6 du co thé st dung cua tai khoan dugc chon dé
khach hang kiém tra sé du trude khi thyc hién giao dich.
- Muc Thong tin giao dich:

+  Chon Djch vu can thanh toan (tién dién, vé vé tau, vé may bay, cudc dién thoai tra
sau, cude dién thoai cd dinh/home phone, cudc internet, hoc phi, phi bao hiém,
dich vu khach san/du lich,...)

+  Chon Nha cung cip dich vu: don vi khach hang can thanh toan héa don

+  Nhap Ma khach hang: sb di dong, ) hop déng st dung dich vu hoidc ma dit chd
dbi voi vé tau, vé may bay, ma sinh vién hodc chimg minh thu déi véi thanh toan

hoc phi,.... Nhép chudt vao biéu tuong @@ 3 biét Ma khach hang cua tung loai
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dich vu thanh toan. Hé thdng tu dong kiém tra tinh hop 18 cuia Ma khach hang
duogc nhap.

- Nhin nat Xac nhan dé tiép tuc giao dich

Trang chil/ Thanh toan/ Thanh toan hoa don

THANH TOAN HOA BO'N

TAI KHOAN NGUON

Sd tai khoan 001100212 ¥

Sodw khadung  1,523.811,947 WD

THONG TIN GIAO DICH

Dichwu Chaon dich wy v
Nha cung cap dichvu Chon nhd cung cap dich vy T
M Khach hang Mhdp ma khach hang 0
Ghi chi

=ac nhan

Buée 3: Xac thuc giao dich

— Hé thong tu dong hién thi s6 tién khach hang can thanh toan. Khach hang kiém tra thong
tin giao dich va lga chon “Hinh thirc nhan ma OTP”

—  Néu chon hinh thtc “Smart OTP”:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéac thyc giao dich

+  Man hinh VCB Smart OTP hién thi M4 OTP
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— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nat “Xac nhan”, man hinh hién thi M Kiém tra giao dich (6 ky
ti) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

— Khach hang chon nut “Xac nhan” dé xé4c nhan thong tin giao dich

XAC NHAN THANH TOAN HOA BOMN

THOMNG TIN KHACH HANG

Tai khodan ngudn 0011234567330

Sd duw kha dung 24 264,437 WD
THOMNG TIN GIlAO DICH

Mha cung cap dichwvy  Mobifone

Ma khach hang ogo0Es82
Tén Khach hang
sS4 tién phi
Thidng tin thém

MG ta azmM T
Sd tién thanh toan 291,625 VHND
Sd tién bang chi¥  Hai tram chin mowoi mat ngan s3u ram hai mwoi =30 dong

Hinh thirc nhan ma OTP Clua SMS A

Sd dién thoai nhan ma OoTP og94™===110
—-

M kiém tra sSBJ o
rinap ma fem e

Budc 4: Xac nhan thanh toan

— Khach hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hodc trén tmg dung VCB
OTP)

—  Chon nut “Xac nhan” dé hoan tat giao dich
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¥XAC MHAN THAMH TOAM HOA BOM

THONG TIN KHACH HANG

Tai khoan ngudn 0011234567330

S& dw Khd dung 24,264,421 WD

THONG TIN GlAC DICH

Mha cung cap dichwy  Mokifone
Ma khach hang agnes22
Tén khach hang
Thing tin thém
Mdta 0217
Sd tién thanh toan 291,626 wHD
Sd tién bang chi¥  Hai tram chin mwoi mdt ngan 30 trém hai mweoi sau Jbng
Sd lénh giao dich 21021 70302947002
Sd dién thoai nhdan ma oTP O94****110

Ma giao dich (OTP) d3 dwo'c giri 3én dién thoai cia gquy Khach!

Ma OTP abcdl1 2349
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IX. DICH VU TAI CHINH
Dich vy nop tién dau tu chimg khoan, tra 13i, gbcvay ...
Budc 1: Chon “Dich vu tai chinh” trong muc Thanh toan trén menu ngang

A | ThéngtinTaiknodn/Thé | Chuyéntién | Thanhtodn | Ti

Thanh toan hda don

Dich vy tai chinh
Trang ¢ Thanh todn thé tin dung

o Nap tién dién tir
Danh séch téi khodn . ’ _
Nip thug ndi dia

Chuyén tién trong Vistcombank

.| ——
Chuyén tién tdi ngdn hang khac
Thanh todn hoa dom Sotaikhodn (011234567890 v
M tai khodn tigt kigm Sodwkhadung 24,364 481 VND

Buwdéc 2: Tao 1€nh thanh toan
- Muc Tai khoan ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia
khach hang. Hé thong tu dong hién thi s6 du c6 thé sir dung ctia tai khoan dugc chon dé
khach hang kiém tra s6 du trudc khi thuc hién giao dich.
- Muc Thong tin giao dich:
+  Chon Nha cung cép dich vu: cong ty chimg khoan, cong ty tai chinh khach hang
mudn ndp tién.
+  Chon Loai dich vu: ndp tién tai khoan chtng khoan, thanh toan khoan vay, tat toan

khoan vay trude han...

+  Nhap Mai khach hang: s6 tai khoan chimg khoan, ma sé hop ddng,.... Nhip chuot
vao phﬁn Ghi chua dé biét Ma khach hang cuia tung loai dich vu. Hé théng tu dong
kiém tra tinh hop 1¢ ctia M khach hang dugc nhép.

+  Nhap Tén khach hang

- Nhin nit Xéc nhan dé tiép tuc giao dich
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DICH YU TAl CHIMH

TAl KHOAN NGUAN

Sd tai khodn 0011234567890 A

Sodw kha dung 24,364,451 WRD

THAONG TIN GIAO DICH

Tén nha cung cap dich vy Céng ty CF chitng khodn YMDirect HGi s& chinh v
Loai dich wu MHap tign tai khodn ching khodn HEi s& chinh r
Sdtién | 100,000 WD

Ma khach hang oooi108a8
Tén khach hang ngo cong

Ghi chi

)

— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thtrc nhan ma OTP”

Budce 3: X4ac thuc giao dich

— Néu chon hinh thirc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap trng dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéac thyc giao dich

+  Man hinh VCB OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nit “Xéc nhan”, man hinh hién thi M3 kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xic thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP
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XAC NHAN THANH TOAN

THONG TIN KHACH HANG

Tai khodan ngudn

Si dw kha dung

THONG TIN GlAO DICH

Tén nha cung cap dich vu
Tai khoan nha cung cap dich wvu
Loai dich vy

Ma khach hang

Tén khach hang

Sd tién thanh todn

Sd tién bang chiv

Sd tién phi

Hinh thirc nhan ma OTP
Sd dién thoai nhan ma oTP
M3 kiém tra

Nhap ma Kiém tra

0011224567220

24,364 431 WD

CT SR CHURG KHOAR WHDIRECT

0521000011261

Map tign t&i khodn chibng khoan Hai s& chinh

aoo1osss
ngo cong
100,000 D
mat tram nadan Jong
4,400 WD

Slaa Ss -
o994 =110

oC c7ad

Budc 4: Xac nhan thanh toan

Khach hang nhap Ma O:FP (nhép qua dién thoai theo tin nhén hodc trén ung dung VCB OTP)
Chon nut “Xac nhan” dé hoan tat giao dich

51



Hwéng din sir dung VCB-iB@nking

Vletcombankv

THONG TIN KHACH HANG

Tai Khodan ngudn

Sd dur Kha dung

THONG TIN GILAO DICH

Tén nha cung cap dich v

Tai khoan nha cung cap dich v
Loai dich v

Ma khach hanog
Tén khach hanog

Sd tién thanh todn

Sid dién thoail nhéan ma oTe

mMa OTH

Trang chis Thanh toans Dich w0 t&3i chiinh

i NHAN THANH TOAN

0011224567290

24,364,481 WRD

T SR CHURG KHOAR YRIDIRECT

0831000011361

Fap tigdn tai khoan chong khodan Hai =3 chinh

aoo1 0ss

noo caong

100,000 wWpJCr

miat tr&m na&an Ibna
4 400wl
210217102153 7003

o9 4**110

ME giao dich (OTP) d& deo'c girl dén dién thoail cia guy kKhach!?

abcdlZzzd45e

T

X. THANH TOAN SAO KE THE TIN DUNG

Budc 1: Chon “Thanh toan thé tin dung” trong muc Thanh toan trén menu ngang

Danh sdch tai khoan
Chuyén tidn trong “istcormbank
Chuyén tién téi ngan hang khac
Thanh toan hda don

& tai khodn tidt kigm

Thing tin cé nhin

Cai d&t nguidi hudng

Cai dat han mirc chuyén tign
Cai d&t nha cung cép dich vy
Cai dat phwong thirc nhan OTR
Bidi mat khiu

Thoat

Thanh toan hda don

Dich wuy tai chinh

Trang c | Thanh toan thé tin dung

- Map tién dién tir

TAI Kheris oo

Mép thué nai dia

Tai khoan ngudn

Si dw kha dung

Sd thé

Sd tai khoan thé

Téng sd tién da thanh todn trong
kv sao ke

S tiéin tdi thidu con phai thanh
toan

Sd tién sao ké con phai thanh
toan

S tiéin dw no cén phai thanh
toan

THONG TIN GIAD DICH

0011234567830 T

23,353,481 ¥ND
371403 v
AD._85

%MD
0D
0vMND

0D
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Buwdc 2: Tao Iénh thanh toan

- Muc Tai khoan nguon:

+  Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia khach hang. Hé
théng tu dong hién thi s6 du c6 thé st dung cua tai khoan dugc chon dé khach
hang kiém tra s6 du truéc khi thyc hién giao dich.

+ Chon s6 thé tin dung can thanh toan sao ké. Hé théng tu dong hién thi s tién can
thanh toan trong ky sao ké, sd tién t6i thiéu can thanh toan trong ky sao ké, tong sd

tién du no hién tai.
- Muc Thong tin giao dich:

+  Nhap sb tién thanh toan hodc liwa chon “Sé tién téi thiéu”, “Sé tién sao ké”, “SH
tién du no” dé hé thdng tu dong hién thi sd tién thanh toén.

+  Nhép chudt vao phan Hudng dan st dung dé biét thong tin hudng din chi tiét.

- Nhan nat X4ac nhéan dé tiép tuc giao dich Chon tai khoan trich no trong danh sach tai
khoan thanh toan cua KH
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THANH TOAN THE TiN DUNG

TAI KHOAN NGUON

Tai khoan ngudn 0011234567820 i
Sd dw kha dung 23,353,481 WD

séthe | 5462800 v
Sd tai khoan thé 01..63

Tdng sd tién d4 thanh todn trong 0 WD
ky sao ke

S tién tdi thidu con phai thanh T22,518.66 VHD

Sid tién sao ké con phai thanh T,2325,186.63 wMND
toan

Sd tién dw no' cin phai thanh 2,284,186.63 vMND

toan
THOMG TIN GlAO DICH
Sd tién thanh todn 732,518 66 S8 tign tdi thidu -
L oai tién thanh toan WD -

Han midc tin dung 15,000,000 %MD

Hwivng dan s dung
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Budc 3: Xac thuc giao dich

— Khach hang kiém tra thong tin giao dich va lga chon “Hinh thirc nhan ma OTP”

Néu chon hinh thirc “Smart OTP”:

+  Khach hang chon nat “X4c nhan”, man hinh hién thi M Kiém tra giao dich (6 ky
tu) Khach hang dang nhap ung dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xéac thuc giao dich
+  Man hinh VCB OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky

ti) Khach hang nhap M3 kiém tra giao dich dé xac thuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di dang

ky nhan OTP

— Nhan niit “Xac nhan” dé xac nhan thong tin giao dich

HAC NMHAM THOMNG TIN THARH TOAMN THE TiKN DUNG

THOMG TIM KHACH HAMNG

Tai khoan ngudn 0011224557590
S6 dw Kha dung 23,353,481 WD

Tén chi tai khoan PG O SO PG AR
THOMNG TIM GlAO DICH

Sdthé S4525..00
S4 tai khoan thé 1. 632
Sd tieén thanh toan FTEI2,518.66 WD

Sd tigén bang chiv Bavtrim ba muwoi hai ngan ndm tr&m mwsi tam phay séau
kel sau dang

HMgay thanh toan 215022017 10:47:01

MGl dung thanh toan THAMRH TOoAk SE RGO CORG HARH 0122453 1KY Sa0 KE
ZO17oz10

Hinh thayc nhan ma oTe Ciua Shils -

sS4 dién thoai nhan ma OTP og4====110

MaE Kidgm tra & s S

t

Budc 4: Xac nhan thanh toan

e B

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)
—  Chon nut “Xac nhan” dé hoan tit giao dich
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THOMG TIMN KHACH HANG

Tai khoan ngudn
Sd dur kha dung

Tén chi tai khoan

THONG TIM GIAOD DICH

Sd the
=d tail khodan thé
Sd tién thanh toan

Sd tién bang chiv

MHoay thanh toan

MG dung thanh toan

Sd dién thoai nhan ma oTP

XI. NAP TIEN PIEN TU

HAC MHAN THGMNG TIN THAMNH TOAN THE TiN DUNG

0011224567890
IE,ES3,481 WD

PRGO CORG KHARH

S4628...00
o1 .62
TI2,5918 66 %D

Bay tram bamuwoi hai ngan nam tram muwsi tam phay s3u
el sEu Jang

29/ 25201 7 10:47:01

THARH TOAR SE RGO CORG KHAMNH 01224632 Y S0 KE
20170210

Og94*>110

MaE giao dich (OTP) 4 dwo'c gl Jén dién thoal cia guy Khiach!

Ma OTP abcdl1 2245

=y

Nap tién dién tir vao cac vi dién tir, topup dai ly Vietjet Air...

Budc 1: Chon “Nap tién dién tw

Danh sach tai khodn
Chuyén tign trong Vietcombank
Chuyén tidn 10 ngdn hang khac
Thanh toan héa don

M tai khodn tidt kism

" trong myc Thanh toan trén menu ngang

AV Sl ioi (0)

Thanh toan hoa don

Dich vy tai chinh

Trang ¢ Thanh taan thé tin dung

Nip thué ni dia

7111 P——

Sotaikhoan | pQ11234567890 v

Sodwkhadung 23,353 481 VND

THONG TIN GIAO DICH
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Budc 2: Tao 1énh thanh toan
- Muc Tai khoin ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ciia
khéach hang. H¢ théng tu dong hién thi sé du c6 thé st dung cua tai khoan dugc chon dé

khach hang kiém tra s6 du trudc khi thuc hién giao dich.
- Muc Thong tin giao dich:
+ Chon Nha cung cép dich vu: Mservice, VTC hoac Vietjet Air, Jetstar...

+  Chon Dich vu: Top-up dai ly Vietjet Air, Jetstar, nap tién vi Momo, nap tién
Paygate ,Nap tién Ebank...

+  Nhap sb tién thanh toan

+  Mai khach hang: M3 dai 1y, sb dién thoai dang ky vi Momo, s6 dién thoai hodc tén
truy cap tai khoan VTC Paygate, VTC Ebank.

+  Nhép chudt vao bidu twong @ ben canh Ma khach hang dé biét dinh nghia 1o hon
vé ma khach hang.

- Nhan nat: X4c nhan dé tiép tuc giao dich

MNAFP TIEM BPIEN TUF

TAI KHOAN NGUON

54 tai khoan 0011234567890 -

So dw Kha dung 23,252,421 WrD
THONG TIN GIAD DICH

Mha cung cap dich vy WTC N
Dich vy Map ¥ vTC Pay v
S0 tién nap 100,000
M&E khach hang 0985036 G

Ouy dinh nap tién dién tld <em chi tiét ==

Tai g4 doc, hidu rd, Jhng ¥ va carm k&t tuan thi cac didu khodn, digu kign cda oy Jinh nap tign

diégn tr qua wCB-iB@nking.

— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thitc nhan ma OTP”

Budc 3: Xac thuc giao dich
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— Néu chon hinh thirc “Smart OTP”:

Vletcombankv

+  Khach hang chon nut “Xéc nhan”, man hinh hién thi M kiém tra giao dich (6 ky

tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xéac thuc giao dich

+  Man hinh VCB OTP hién thi M4 OTP

— Néu chon hinh thirc “Qua SMS”:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky

tu) Khach hang nhap Ma kiém tra giao dich dé xéc thuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da dang

ky nhan OTP

— Khaéch hang chon nat “Xac nhan” dé xac nhan thong tin giao dich

HAC MHAM THOMNG TIMN NAP TIEM BIEN T

THOMG TIN KHACH HANG

S4 tai khoan

Sd du kha dung

THOMG TIMN GlAaAO DICH

Dich v
Ma kKhach hang

Tén khach hang

Mo ta

Sid tién nap

=d tién bang chiv

Hinh thivc nhan ma oTP

Sd dién thoai nhan ma OTP

Ma Kkiém tra

011234567390

23,353,431 WD

Mo wi WTi: Pay
9250326

Le Thi Thuy

100,000 %
miat tram nogan dbno
Sua Shis -
o94**110
I8 r52 =
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Budc 4: Xac nhan thanh toan

Vletcombankv

—  Khaéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhan hoic trén tng dung VCB

OTP)

—  Chon nut “Xac nhan” dé hoan tat giao dich

XAC NHAMN THOMNG TIMN MAFP TIEM BIEMN T

THOMG TIN KHACH HANG

Sd tai khoan

Sd due Kha dung

THOMNG TIN G1AO DICH

Dich vy

Ma kKhach hang
Tén khach hang
MG ta

Sd tién nap

Sd tién bang chiv
Sd 1énh giao dich

Sd dién thoai nhan ma OTP

0011234567330

FE,FE3,481 WD

Flap wiwTs Pay
0985036

Le Thi Thuy

100,000 -
MGt trdm nodan déng
21021708574322015

094110

M3 giao dich (OTP) d3 duoc givi dén dién thoai cia guy khach!

Ma oTP abcdl234et
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XII.NOP THUE NQI PIA

Nop tién thué nop thué, phi, 1& phi va cac khoan thu ngén sach Nha nudc
Bugdc 1: Chon “Nop thué noi dia” trong muc Thanh toan trén menu ngang

Théng tin Tai khodn/ Thé | Chuyéntién | Thanhtoan | Tié

Thanh todn hda don

Dich wu tai chinh
Trang ¢ Thanh toan thé tin dung

e Map tién dign tir

Chuyén tién trong Vietcombank

T . Hinh thi¥c ndp thué i v
Chuyén tien tdi ngén hang khac » T nop
Thanh todn hda don Ma so thue
M@ ti khodn tiét kigm Quy khach chura cd mé s thug

Thing tin ca nhén

Buée 2: Nhap ma s6 thué can nop

Trang chil/ Thanh toan/ Nap thugé ndi dia

NOP THUE NOI BlA

Hinh thi¥c nop thué MNép thay ¥

M3 s thu

e

Buwdc 3: Tao Iénh thanh toan

—  Muc Tai khoin ngudn: Chon tai khoan ngudn trong danh sach tai khoan thanh toén ciia
khach hang. Hé théng tu dong hién thi s6 du c6 thé sit dung cua tai khoan dugc chon dé

khach hang kiém tra s6 du trude khi thyc hién giao dich.

—  Muc Théng tin giao dich: Khai bao cac thong tin vé thué can nop
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— Nhéan nat: Xac nhan dé tiép tuc giao dich

NOP THUE NQI BlA

TAI KHOAN NGUON

S0 tai khoan 0011234567290 ¥

Sd dw kha dung 23,353,451 VRD
THONG TIN GIAD DICH

Hinh thivc nop thué rép thay
Loaithué  Thué nai dia v
Mi s thué 0100112437
Tén nguivi nop thué FGAR HAMG THUOMG MA]T GO PHAR MGOA] THLIOM G
bia chi 198 Tran Guang kKhai, Phuong Ly Thai Tao
So gquyidt dinh / sd bang ké bién lai
Mgay bang ké | 21022017
Chuwong Chon chueng v

Co quan thué 1054449 - Cuc thué T.Phd Ha M A

Tai khoén thu HSHN T111

Tinh chat khoan nip MEp vao ngdn sach nha nwde v

Theo két ludn ciia CQ cd tham v
quyen

Kho bac nhan thu thué Chon kho bac nha nuwdc r

Chon chi nhanh kho bac nhd nude v

Budc 4: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va lga chon “Hinh thitc nhdn ma OTP”
— Néu chon hinh thirc “Smart OTP”:
+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M kiém tra giao dich (6 ky
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+

tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich
Man hinh VCB OTP hién thi Ma OTP

— Néu chon hinh thirc “Qua SMS”:

+

Khach hang chon nut “Xéc nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky
tu) Khach hang nhap Ma kiém tra giao dich dé xac thuc giao dich

Ngan hang giri M& OTP qua tin nhin cho khach hang theo s dién thoai di dang
ky nhan OTP

Trang chils Thanh toans RHSp thud ndi dia

THOMNG TIM Tl KHOALMN MGUOM

THOMNG TIHM GloaO DOJCH

I T T T T

THOMNG TIM KHO BOC FMHAM THU THUE

C MHAMN HOF THUE HOl B

sd tEl Khodn OO1 10012

S due khd dung 1353511247 WHD

Loal Hius ThaE nSlcTa
Thud nidl aa OO0 1 1= 43T
TENn ngeod NGp tas Moae Haeg Thaoeg MalCo Phas Hgoal Thaoeg Wikt Ham
Eqa il 122 Tras S nang Khkal, Peiosg by Thal To
S quyst Ty § s bl:?llgﬁ Ihaﬁl
MO&ay bfAng KBS DRSNS
Chiwromig Hoae bang vgoal thoreg WH
oo quian Haus WEE PRONG Cpc aE TE. Ha MGl
TaEl Khvodn g MSEMK Ti111
T chdt Hhodn ncp (b= =Rt = TaE | R = WY R
Thiao Hﬁtluarilhcglrﬁ E:E:.-gﬂ N R == T I =R L]

I R R 1an.aan.nea
Mg rLeees
=d Hém Hannh toan 1 R0 SRR R0 T D
sd HéN BANg choe MFtiram ks ey cha
Pl tann tosan (S RT e P Y =gl ]
Sd HEN piar 110800 WM D

TénN hheo Dac KEMHM Hoas E¥Em — Ha Mal
sd tEl Hhodn -

TEn ngédn hang ngues HKBEMHM cpnan Hoas Fkem
2 gl':l.ﬁ}ng =

Hmih 1o nh@n ma oTe
=SmarkeeT TP -

¥ac mhan

— Khéch hang chon niit “X4c nhan” dé xac nhan thong tin giao dich
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> MHAH HOF THUE RO 81

THOMG TIH Tl KHOMLH HGUOM

s Al Khodn oo o1z

sd due K dung 1223511947 WHD

THEMNG TIN Glao O1CH

Loal Haud Thad wifl T
Ma s Hiud 100112437
Tén ngued ndp s Mojan Hawg Thoowg MalhZo Phkas Nogoal Thnoeg Wiket Nam
£1a il 122 Tras 2 iasg kkal, Peioeg Ly Thal To
sd quystanh £ oed bélgﬁ Ihaﬁl
Hgay bang K8 pc L =T, ) £
Chiwomig Hoas kang sgoal thnoreg WH
oo quan Haad WEN phong s eE TR Ha MGl
Tal khodn Hw NSHH T111
Tinh chatkhocin ngp MR S0 ng) SN 23Sk 1 ha pnc
Theo Hﬁtluaq:l?fn?l gﬁ}gﬁ [T =T
[ hoounguens | sewn | e
“‘.“"ng.'ﬂg"i' Rinn emnn B 1. ane,na
frong N
sd HEn thanh toan 0 AT ST ' D
sd Hén bang choe BTt tram ke cRSug ch
Pl Hhanih todan Moyl chorgss 13
Sd Hén phr IO WHD

THOMG TIN KHO BAC MHGH THU THUE

TéN Kho bac FEMM HoGe E¥m - Ha Ml
sd tal Khodn -
TéEn ngdn hang nguoss EEMM cpnan Hoas Kkem
g ghl.ﬁﬂvng A
M3 KIdm tra glac dich [B_STShe, = e

Srg kiash i mE O TP duee ki B e rn:l;l::.:'.lg dyig "Velombaik Smart o TP o w3 tire
[5] .

Ma OTF

Ouawy lai ¥ac nhan

Budc 5: Xac nhan thanh toan
— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhin hoic trén tmg dung VCB
Smart OTP)

63



Huéng din sir dung VCB-iB@nking Vletcombankv

—  Chon nut “Xac nhan” dé hoan tit giao dich

XIII. NOP THUE TRUOC BA
Khach hang c6 thé sir dung tinh ning ndp thué trudc ba trén VCB-
IB@nking cua Vietcombank theo ciac budc nhu sau:

Buée 1: Lya chon Menu Nop thué trude ba trong phan Thanh toan

Thanhtoan  Tiét kiém truec tuyén

Thanh toan hoa don

Dich vu tai chinh
Thanh toan thé tin dung
Map tién dién tir

Nop thué néi dia

Tra gbc va |&i vay

Mop thué tredic ba

Bude 2: Nhép cac truong thong tin bit bude

NOP THUE TRUO'C BA

Hinh thirc ndp thué Mép thay v
Loai thué = Thué tride ba & 15, xe may v

S6 tir khail 50 QB S0 théng bdo | Nhip sb t& khail s OB/ s théng bao
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NOP THUE TRUGC BA

Hinh thikc nép thué |~ Ty ndp v
Ma sdthué | 0301241545-028
Loaithué = Thué trwde ba nha dat A

SO tor khail S0 QB! SO thong bdo | Nhap s8 tir khail s6 QB s6 thing bao

Sau khi lwa chon Xéc nhan, chuong trinh hién thi man hinh thong tin chi tiét. Khach hang c6 thé
thay doi cac thong tin hién thi trén man hinh (Dia chi .v.v) néu thong tin tra vé chua chinh xac.
Sau d6 lya chon Xac nhan de ti€p tuc.

NOP THUE TRUGC BA

THONG TIN GIAO DICH

Hinh thiFc nop thué  Nap thay
Tai khoan trich ng 0011000013955 v
Shdwe 501,430,721 VND

§4 tér khail S6.QD/ S6 théng bdo  11117000000000450

THONG TIN NGLFOI NOP THUE

Tén nguwdri ndp thué  Mai Van Hoa
Ma sb thué 5055047121

Bia chi Thanh Xuan Ha Noi-0- 10145 -
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THONG TIN NGOl NOP THAY

Tén ngueddi ndp thué  NGUYEN NGOC TOAN
Mi sothué 0301241545-028

Piachi | 98 pho hue quan hai ba hanoi

Tinh chatkhodn ndp =~ N&p vao ngan sach nha nude v
Theo két ludn cia CQcotham | Kiém toan nha nuéc v
quyen

KBNN thy hwrdrng 0028

Ma DBHC = 10145

THONG TIN THUE CHI TIET

Thué triréee ba nha dat

Ngay QD/ "Gt?:.:' l;rhl?a,li ISP 24/05/2017

Kythue ) | nepp7

Bla chitalsan "} [ o 47 Nguyen Ngoc Nai, Thanh Xuan, Ha Noi, STAAI45

Ghi chij
Ma chirong () | qaq - cac don vi khac '
Coquanthu ) | 4456576 - Thanh tra Chinh phil M
Tieumuc (*} | 9301 _chi hé tro dia phurong khic v

Sotién 15,000,000

{*):Trréng dif liéu bat budic, khdng duge d& trdng.

Bwée 3:Lua chon hinh thirc nhdn ma OTP
Sau khi lya chon Xac nhéan, chuong trinh sé hién thi toan bd cac thong tin dé khach hang kiém
tra lai. Sau khi da x4ac nhan céac thong tin hién thj 1a chinh xac, khach hang thyc hién lga chon

hinh thtrc nhdn ma OTP va nhap ma kiém tra hién 1én trén man hinh va lya chon Xac nhén.
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THONG TIN THUE CHI TIET

i Thué tneére ba nha dat

Ngay QD! Ngay TB/ 6
tor khai

Ky thué

Bia chi tai san

Ghicha
M chuwong

Cor quan thu

24/05/2017
052017

S50 17, Nguyen Ngoc Nai, Thanh Xuan, Ha Noi,
ST:AA:H%

Nop thue truoc ba nha dat
989 - Cac dorn vi khac

1056576 - Thanh tra Chinh phi

Tiéu muc 9801 - Chi hé tree dia phweng khac
56 tién 15,000,000
So tién 15,000,000 WMD

54 tién béng chik
Loai phi

Sd tién phi

WS 1Em trigu dbng;
Mg chuyén tra

11,000 WND

THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac
54 tai khodn nguwéi hwéng

Tén ngan hang ngdi
hurerng

Hinh thirc nhdn ma OTP

4 dién thoai nhan mé OTP

M kiém tra

Mhép ma kiém tra

Bude 4: Xac nhan thyc hién giao dich

KBMM My Birc - Ha Mo
711
KBMM My Duc - Ha Moi

Cua SM3 v

00530

-
BEI7D g

Nhép mé kiém tra

Khi man hinh yéu cau nhap ma OTP xuét hién, khach hang thyc hién nhdp ma OTP va bim Xac
nhéan dé hoan thanh giao dich ndp thué trude ba.

67



Huéng din sir dung VCB-iB@nking Vletcombankv
THONG TIN VE KHO BAC NHAN THU THUE

Tén kho bac  KBNN My Biirc - Ha Noi
$6 tai khoan nguei hwéng 7111
Tén ngdn hang nguéi hwong  KBNN My Duc - Ha Noi
Sé dién thoai nhan m3a OTP  090™***930
M3 giao dich (OTP) d3 dwore giri dén dién thoai cla quy khach!

Ma OTP
Nhap ma OTP

Bwéce 5: Thuc hién in bién lai

Sau khi khach hang nhap ding ma OTP va bim xéac nhan, chuwong trinh hién thi thong bao thanh
toan thanh cong. Khach hang c6 thé thuc hién In bién lai dé xem lai giao dich

Thanh toan thanh céng. Cam on Quy khach da s dung dich vu cua
Vietcombank!

XIV. TIET KIEM TRUCTUYEN
1. Mé tai khoan tiét kiém trwc tuyén:
Ngoai M¢ tai khoan tiét kiém, khach hang c6 thé Nop thém tién vao tai khoan tiét kiém, Dong tai
khoan tiét kiém, Rut tién tir tai khoan tiét kiém yio ngay dén han ngay trén VCB-iB@nking
(2417)

Budce 1: Chon “Mo tai khodn” trong muc Tiét kiém truc tuyén trén menu ngang

68



Huéng din sir dung VCB-iB@nking Vletcombankv

a« Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiétkiém trirc tuyén = Tiénich giating | Hb tro giao dich

Tién gt tree tuyén 1= @O
| M@ tai khoan |
Trang chii/ Tiét kiém trpc t( NOp thém vao tai khoan

Rit tién tir tai khoan

Chuyén tién trong Vietcombank A
Tat toan tai khoan

Chuyén tién t&i ngan hang khac ] . A
TAI KHOAN NGUON Tiét kiém tw déng

Thanh tean héa don Bang ky dich w

Mé tai khoan tiét kigm sét: Hiy dang ky dich v B

Danh sach tai khoan Sédwkhadung  1,005,449,029 VND

Bang ky Oy quyén trich no tir déng
VCB-Auto Debit -
THONG TIN GIAO DICH

E Loai tai khoan  Tién givi tiét kiém cd ki han

Théng tin ca nhan Ky han gFi 14 ngay |Z| L&i suat
Buwoc 2: Tao 1énh thanh toan

—  Muc Tai khoin nguon: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia
khéch hang. H¢ théng tu dong hién thi s6 du c6 thé su dung cua tai khoan dugc chon dé
khach hang kiém tra sé du trudc khi thuc hién giao dich.

— Muc Thong tin giao dich:
+  Loai tai khoan: Mdc dinh la Tién giti cé ky han
+  Chon Ky han guri: Lwa chon ky han gui phu hop
+  Nhap S6 tién guri: Nhdp s6 tién muén giri (t6i thiéu 3,000,000VND)

+ Chon hinh thtrc trd 13i: Lwa chon lai nhdp géc hodc Ldi trd vao tai khodn tién gui

thanh toan khi dén han tra ldi
+  Nhip chudt vao Ghi chti dé biét thém thong tin chi tiét vé loai giao dich nay

— Nhén nuat: Xac nhin dé tiép tuc giao dich
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MO TAI KHOAN

TAI KHOAN NGUON

Sd tai khoan 0011234567890 A

Sd du kha dung 23,353,481 VYD

THONG TIN GI1AO DICH

Loai tai khoan Ti&n giri tidt kigm cd ky han
K3 han g 1 thang v | L& sudt
Sd tién g 3,000,000 “AID
Hinh thirc tra 1&i L&i nhap gbc -
Ghi chil

e

Buéc 3: Xac thuc giao dich
— Khéch hang kiém tra thong tin giao dich va Iya chon “Hinh thttc nhan ma OTP”
— Néu chon hinh thirc “Smart OTP”:

+  Khach hang chon nut “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap trmg dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xac thyc giao dich

+  Man hinh VCB OTP hién thi Ma OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nit “Xéc nhan”, man hinh hién thi M3 kiém tra giao dich (6 ky
t) Khach hang nhap M3 kiém tra giao dich dé xac thyc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

— Khach hang chon nut “X4c nhan” dé xac nhan thong tin giao dich
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THOMNG TIM TAI KHOAN NGUAON

S4 tai khoan

Sd du kha dung

f

Loai tai Kkhoan

S tién bang chiv
Hinh thivc tra 13

Hinh thivrc nhan ma OTP
Sd dién thoai nhan ma OTP
Ma kiém tra

Hhap ma kiém tra

Budc 4: Xac nhan thanh toan

HAC MHAMN THOMNG TIMN MO TAI KHOAMN

011234567390

23,253,421 WD

THOMNG TIN TAI KHOAN TIET KIEM

Tign v tidt kKigrm oo ky han
1 thano
4. .20 FWam
2,000,000 WD
Batrigdu dbng
LEi nhap adc
Clua SMS -

og94===110

Ac FA 5

_<acnnan

— Khach hang nhap Mi OTP (nhan qua dién thoai theo tin nhan hodc trén mg dung VCB

OTP)

— Chon nut “Xéc nhan” dé hoan tat giao dich

XAC NHAMN THOMNG TIN MOF TAI KHOAMN

THONG TIN TAI KHOAN NGUON

%4 tal khoan

Sd dw Kha dung

0011224567230

23,353,481 WD

THONG TIN TAI KHOAN TIET KIEM

Loai tai khoan
M han g

L& suat

Sd tién gl

6 tién bang chiv
Hinh thirc tra lai

Hinh thirc nhan ma OTP
Sd dién thoai nhan ma oTP
Ma kiém tra

Hhap ma Kiém tra

Tign giri tidt kigrm cd ky han
1 thang
4,30 Winam
2,000,000 WD
Ba tridu Jéng
L& nhap gbc
Zaa Sk -

094110

Az FA 5 &

AZFAS
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2. Pang ky tiét kiém ty dong:

Tién ich Pang ky dich vu tiét kiém tu dong cho phép khach hang thuc hién ndp tién tu dong vao
tai khoan tiét kiém vao ngay dén han.

Budc 1: Menu Tiét kiém truc tuyén / Tiét kiém tu dong/ Pang ky dich vu.

Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiétkiém trec tuyén = Tién ich giatdng | H6 tro giao dich

Tién gii trwe tuyén = @O
M tai khoan
* 3 . & L P A s - =
Trang chi/ Tiét kiém tripc | NOP thém vao tai khoan

Rt tién tiF tai khoan

Chuyén tién trong Vietcombank A
Tat toan tai khoan

Chuyén tién t&i ngan hang khac

TAI KHOAN NGUON Tiét kiém tw déng
Thanh toan héa don Pang ky dich vu
M tai khoan tiét kiém sét: Hiy dang ky dich B
Danh sach tai khoan Sédwwkhadung  1,005,449,029 VND

Bang ky by quyén trich no twr déng
VCB-Auto Debit -
THONG TIN GIAO DICH

E Loai tai khodn  Tién gii tiét kiém cé ki han

Théng tin ca nhan Kyhan gFi = 14 ngay |Z| L&i suat
Budce 2: khéi tao dang ky.

—  Muc Tai khoin nguodn: Chon tai khoan ngudn trong danh sach tai khoan thanh toan ctia
khach hang. Hé thong tu dong hién thi s6 du co thé st dung ciia tai khoan dugc chon dé
khach hang kiém tra sé du trude khi thuc hién giao dich.

—  Muc Théng tin giao dich:
+ SO tai khoan tiét kiém: Lwa chon Tién giri ¢6 ky han phit hop.
+  Nhap S6 tién guri: Nhdp s6 tién muén giri (t6i thiéu 1,000,000VND hodc100 USD )
+  Ngay két thiic : nhap ngay mudn dimg hinh thirc tiét kiém ty dong.

— Nhén nut: Ping ky
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Trang chii/ Tiét kiém truc tuyén/ Dang ky tiét kiém tu dong

PANG KY TIET KIEM TU BONG

TAI KHOAN NGUON

$6 tai khodn 0011000000645 v

Sodr 7,158,213 VND

THONG TIN GIAO DICH

S0 tai khoan tiét kiém 0015001000213 ¥

Sodr 142,582,710,657 VND
Ngay ddo han  02/02/2018
Ky han 1 ngay
Chu ky chuyén 1 ngay
So tien | 1,000,000
Ngay bit d3u  02/02/2018

Ngay két thic = 30/01/2019

Bude 3: Xac thuc giao dich

— Khach hang kiém tra thong tin giao dich va lga chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thirc “Smart OTP”:

+  Khach hang chon nut “Xéac nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang dang nhap ung dung VCB OTP trén dién thoai di dong, nhap Ma
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kiém tra giao dich néu trén dé xéc thyuc giao dich
+  Man hinh VCB OTP hién thi Ma OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khach hang chon nut “Xéc nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé xic thyuc giao dich

+  Ngén hang giri MA OTP qua tin nhin cho khach hang theo sé dién thoai di ding
ky nhan OTP

— Khéach hang chon nut “X4c nhan” dé x4c nhan thong tin giao dich

Budc 4: Xac nhan thanh toan
— Khach hang nhap Mi OTP (nhan qua dién thoai theo tin nhan hodc trén mg dung VCB
OTP)

—  Chon nit “Xé4c nhan” dé hoan tat giao dich

Trang chia/ Tiet kieém truc tuyen /! Pang ky tict kiecm tu dong

XAC NHAN NOP THEM VAO TAI KHOAN

THONG TIN TAI KHOAN NGUON

S& tai khoin ngudn

Sa dur kha dung

sO TAI KHOAN TIET KIEM

S& tai khoin ti€t kiém
So du tai kho3n tigt kiém
Ky han gli

Sa tien nop thém

sS4 tien bing chir

Ngay bat d3u

Mgay k&t thuac

S6 1énh giao dich

Thdi gian

So dién thoai nhan ma OTP

0011000000645

7,158,213 VND

0015001000213
142,582,710,657 WVND
1 ngay

1,000,000 VND

Mot triéu dong
oz/o02/2018
30/01/2019
29011920977226001
29/01/2019 16:55:01

o7 T"""058

M gimo dich (OTP) da dudge glii dén dién thozi cia gquy khach!

Ma OTP

edfadfd
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3. Huy diing Ky tiét kiém tu dong:

Tién ich Huy dang ky dich vu tiét kiém tu dong cho phép khach hang thuc hién chi dong khong
cho phép trich no tw dong dé ndp tai khoan tiét kiém

Budc 1: Menu Tiét kiém truc myén / Tiét kiém tu dong/ Huy dang ky dich vu.

a« Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiétkiém trc tuyén = Tién ich giaténg | Hé tro giao dich

Tién gt trwre tuyén Sl HoaT (0]

Mé& tai khoan

=| | TRUY CAP NHANH o

Rt tién tiF tai khoan

» Chuyén tién trong Vietcombank A
Tat todn tai khoan

» Chuyén tién t&i ngan hang khac ] . A
TAI KHOAN NGUON Tiét kiém tw déng

» Thanh tedn héa don Ding ky dich vu

> M& tai khoan tiét kiém sétf Hiy dang ky dich vy |Z|

» Danh sach tai khoan Sédwkhadung  1,005449,028 VND

» Dang ky Gy quyén trich no twr déng
VCB-Auto Debit -
THONG TIN GIAQ DICH

4= | VCB-IBeNKING CUA TOI Loai tai khoan  Ti&n gi¥i tiét kiém cd ki han

» Théng tin ca nhan Ky hangtri = 14 ngay |Z| L&i suat

Budc 2: Lya chon ban ghi/ 1énh can huy theo nhu cau

Trang chi/ Tiét kiém truc tuyén/ Hiy dich vu tiét kiém tu dong

HUY DICH VU TIET KIEM TU BONG

So tai khodn Ngay két
ngudn Sa TK Tiét kiém Ngay bit diu thic

0011000000645 0014000231603 3,000,000 31/01/2018 26/09/2018 Hu

2 0011000000645 0015001000213 2,000,000 02/02/2018 29/01/2019 Huoy

Chon ban ghi véi nat
Hiy tirorng irng

Bam niit Huy , Hé thong sé& hién thi thong bao

Théng bao X

Huy dich vu tiét Kiém tv dong

| cCo | Khong
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Nt “ C6” xac nhan hﬁy,/ Nut J(héng ( khong thuc hién huy ban ghi tiét kiém tu dong)
Sau khi : chon C6 h¢ thong hién thi 1én thong bao

Thoéng bao

Quy khach da thuc hién hiy
I€nh giao dich thanh cong!

Ban ghi s€ khong ton tai & menu nay nita va s€ khong con giao dich trich ng tu dong tur tién guri
thanh toan nQp tién vao tai khodn tiét kiém vao ngay dén han.

XV. TIEN iCH GIA TANG (ding ky, thay ddi, hiy cac dich vu khéc)

Khach hang c6 thé thuc hién trén VCB-iB@nking véi cac dich vu sau:

VCB-Mobile Banking va Mobile BankPlus: Pang ky dich vu, Khéa dich vu, M¢ lai
dich vu, Cép lai mat khau dang nhap dich vu,Thay ddi s tai khoan mic dinh sir dung
cho dich vu, Huy dich vu

Nhén tin nhin chii dong (SMS chii déng): Pang ky dich vy, Dang ky tai khoan nhan
bién dong sé du tai khoan, Pang ky bd sung tai khoan nhan bién dong s6 du tai khoan
VCB-SMS B@nking: Nging st dung dich vy, Thay ddi tai khoan mic dinh sir dung

dich vu

Thé: M¢ khoa thé, Thay ddi han muc theé, Thay doi tai khoan mic dinh sir dung thé,
Pang ky/Huy thanh toan thé trén internet, Khoa thé tam thoi.

Luu y: Déi véi thé méi phdt hanh/gia han/thay thé/thay déi hang thé, Quy khdch chi
thuc hién mo khoa thé khi da nhdn dwoc thé.

VCB-Phone B@nking: Pang ky dich vu
Vi dién tir (vi Momo): Pang ky dich vu, Ngung dich vu

Buéc 1: Lya chon tinh nang

Chon muc Tién ich gia ting trén menu ngang. Hé thdng hién thi cac loai giao dich khach hang
c6 thé lya chon dé dang ky/thay d6i thong tin (vi du Pang ky VCB- Mobile Banking)
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tin Tai iThé | C ' Thanh

Mobile Banking SMS Cha déng SmartQTP Thé VAL S @

Biang ky dich wy Kich hoat Bang ky SmartOTF WM& khada the

Khia dich v Bang ky tai khodn khing  Kich hoat lai SmatOTP Thay d6i han mive

hén bign dd .
M lai dich v At BIEn eng Hiy dich v SmartOTP Thay aéi tai khodn thanh

Danh zach tai k Cholai PN Bang ky hﬁ sung t toan chi dinh _
khodn nhin bign ddng

Chuyén tién trol Thay i s6 TK méc dinh lfr’]f;ri:tﬁ’ thanh toan tién

Cai dit lai trng dung

Chuyén tign ti Hiy thanh todn trén

Myglrng dich wy Internet
. . A\l
Thanh toén hoa Khta the tam ther
M@ 13i khodn fi [SMs Banking | [Vidignte | Phone Banking Y
Mairng dich vy Biang ky dich wy Bidng ky dich wy
v
E Thay i sf tai khoan Myieng dich vy
Thing tin cé nhén Makiemtra SE 6C 4%
Nhap ma kiém tra

Cal dat ngudr hudng
Cai dt han mive chuyén tidn Thoa thuan s dung dich vy Ngan hang dién tie xem chi tiet >>

Téi a4 doc, hidu rd, dbng ¥va cam kéttuan thi cae didu khodn, didu kign s dung vi cac hudng

Cal dét nha cung cap dich w ddn sl dung dich wu ngn hang didn 1 clia Ngdn hang TMCP Ngoai thieng Viét Nam Mietcarmbank).

Cai dat phuong thire nhdn OTP

Bii mét khiu
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Budce 2: Tao yéu cau

— Chon loai dich vu

— Chon tai khoan mic dinh dé st dung dich vu

— Chon sb dién thoai dé sir dung dich vu (trong sb céc sb dién thoai khach hang da dang ky
v&i ngan hang)

— Email (hé thong ty dong hién thi email khach hang da ding ky véi ngan hang dé nhan
mat khau kich hoat dich vu VCB-Mobile Banking, Mobile BankPlus)

— Chon hinh thirc nhan OTP

— Néu chon hinh thtrc “Smart OTP”:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap g dung VCB OTP trén dién thoai di dong, nhap Ma

kiém tra giao dich néu trén dé xac thyc giao dich
+  Man hinh VCB OTP hién thi M& OTP
— Néu chon hinh thirc “Qua SMS™:

+  Khéch hang chon niit “Xé4c nhan”, man hinh hién thi M kiém tra giao dich (6 ky
tu) Khach hang nhap M3 kiém tra giao dich dé x4c thyuc giao dich

+  Ngan hang giri M& OTP qua tin nhin cho khach hang theo s6 dién thoai da ding
ky nhan OTP

— Chon chép nhén diéu kién st dung dich vu

— Khach hang chon nut “Xac nhan” dé xac nhan thong tin giao dich
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Loai dich wvu
Sd tai khoan mac dinh
Sd dién thoai

Ermail

Hinh thirc nhan ma OTP

Sd dién thoai nhan ma OTP
Ma Kiém tra

HMhap ma Kiém tra

Trang chis Tiégn ich gia tang s BEng ky dich wu obile Banking

BPANG KY DICH ¥U MOBILE BANKING

wzH-MobileB@&Enking

0011224572320

og94*==>110

Khanhncss &

s Shs
o94==110
267 7T 5T g

DoO7YEE

Théa thuan si¥ dung dich v Mgan hang Jién e 2em chi tiét ==

&i 34 doc, hidu rd, 34ng ¥ va cam kéttuan thi cac didu khoan, Jidu kKién s dung va cac hudng
dan s dung dich wu ngan hang dién e cda HNogan hang TP MNogoai throng Wiet Ram Ofietcombank).

<S>

Buéc 3: Xac nhan giao dich

— Khéch hang nhap Ma OTP (nhan qua dién thoai theo tin nhén hodc trén ung dung VCB

OTP)

— Chon niit “Xé4c nhan” dé hoan tat giao dich

Loai dich vy

Sd tai khoan mac dinh
Sd dién thoai

Email

Sd dién thoai nhan ma oTP

Ma OTP

Trang chidys Tién ich gia tAngs ©28ng ky dich wu bobile Banking

PAMG KY DICH v MOBILE BAMNKING

WiZzBE-mMohbileBEnking
0011224567290

ag94*==110

khanhnoS sy

ag94*==110

M giao dich (OTP) 33 dwo'c givi dén dién thoai cda guy khach!

abcdl1234ef
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XVI. TRUY CAP NHANH
Khach hang c6 thé vao truc tiép cac man hinh thudng xuyén cé nhu ciu giao dich thay vi chon tai
menu ngang nhu hién tai, gitp rat ngén thoi gian giao dich:

Danh s4ch tai khoan: Hién thi danh sach cac tai khoan khach hang dang c6 tai Vietcombank dé
khach hang liua chon va xem thong tin chi tiét

— Chuyén tién trong Vietcombank: Vao truc tiép man hinh thyc hién giao dich chuyén
tién cho nguoi hudng tai Vietcombank

- Chuyén tién cho nguoi hwéng tai ngan hang khac: Vao truc tiép man hinh thyc hién
giao dich chuyén tién cho ngudi hudng tai ngan hang khac

— Thanh toan hoa don: Vao tryc tiép man hinh thuc hién giao dich thanh toan hoa don

— Mo tai khoin tiét kiém; Vao truc tiép man hinh thyc hién giao dich m¢ tai khoan tiét

kiém online

ntién | Thanh toan Tié

9] o cis s camonc i enso oy
Vietcombank Kinh chao Quy khach NGO CONG KHANH

‘ Danh sach tai khoan ‘

THONG TIN TAI KHOAN

‘ Chuyén tién trang Yietcombank ‘

Tién giri thanh toan

| Chuy#n tidn ti ngan hang khéc| - :
Sd tai khoan Loai tién
Thanh todn hda don .
0011234567850 WD wem chitiet

‘ M tai khodn tiét kigm ‘

0011234567891 WD em chi tigt

E Tién vay

Thing tin ca nhan

0181234567891 YND Xem chi tiét
Cai dét ngwdi hurang 0181234567830 YND Xern chi tiét
Cai dat han mirc chuyén tién
GIAQ DICH GAN NHAT

Cai d&t nha cung cép dich vy

B it khiu 21i02z2my 0011234367830 - 1,011,000 WHD
. 16022017 0011234367830 - 1,003,200 %MD

Thoat
18022017 0011234567890 - 49 000VHD
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XVII. CONG CU TINH TOAN
Khach hang c6 thé tinh 13i tién gui, tién vay, tinh lich trd ng, chuyén ddi ngoai té dé can doi
phuong 4n tai chinh t6i vu:
- Chuyén doi ngoai té: Tinh s6 tién VND can dé mua ngoai t¢ tir Vietcombank hoac S4 tién
VND c6 thé nhén khi ban ngoai té cho Vietcombank

- Tinh lai tiet kiém: Tinh lai c6 thé nhan dugc can cu trén so tién gui va ky han mudn gui

- Tinh lich tra no: Tinh i vay, gbc vay can tra can cir trén s tién can vay, thoi gian can vay,
141 suat du kién, ngay giai ngan (ngay thuc hién giao dich vay)

Théng tin Tai k ! ( ntién | Thanh

- 7 - . . . .
Trang chil/ CAng cu tinh toan/ Mua ban ngoai té

Danh séch tai khodn CHUYEN BOI NGOAI TE

Chuyén tién trong Yietcombank

. Loai giao dich e
Chuyén tidn tci ngén hang khac oalglaodich | Mua ngoaité tai Vietcarmbank v
Thanh toén hoa don Loaingoaité  EUR v
M tai khodn tiét kidm Sdtién 100,000

E Sé tién Quy khiach cin thanh todn cho Vietcombank 13: 2,426,138,000 YND.

S6 tién dwec quy doi theo ty gid cha Vietcombank tai hoi s& chinh

Thing tin cé nhin

Cai 4t nguwen huéng I:l
Cai dat han mive chuyén tién

Cai d4t nha cung cép dich vy

Cai d4t phuong thive nhan OTP

Bii mét khiu

Thoat

[+]=]

Chuyén dfi ngoai té

Tinh I4i tiét kigm

Tinh lich trd no

XVIIl. TRA SOAT TRUC TUYEN
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Tinh ning nay cho phép khach hang giri yéu cdu tra soat giao dich truc tuyén toi ngan hang, déng
thoi khach hang ciing c6 thé theo ddi thong tin vé tinh trang xir Iy cua ngan hang ngay trén VCB-
iB@nking.

<+ Pham vi cac loai giao dich hd tre tra soat:

* Bao gém toan by cac giao dich da bi trur tién tir tai khoan thanh toan cta khéach hang
(chuyén tién, thanh toan, nap tién, e-commerce, QR code) da thuc hién trén ngan hang
dién tir gdm VCB-iB@nking, VCB-MobileB@nking, VCB-SMSB@nking, VCBPAY:;
giao dich thanh toan trich no ty dong (Autodebit) (Khéng bao gom giao dich thwc hién

trén Bankplus, khéng bao gom giao dich ecommerce qua phwong thirc thé);

* Khoéng bao gém giao dich chuyén tién nhanh tir thé qua thé (giao dich nay s& dugc bd

sung trién khai vao giai doan sau).
< Cac loai yéu cau tra soat:
@ Diéu chinh thong tin giao dich chuyén tién
* Hoan tra giao dich chuyén tién
< Tra soat khac:

o Yéu ciu hoan tra (d6i v6i giao dich thanh toan/nap tién nhung chua dugc nap

tién/cung ung dich vu/gach ng cudc);

o Yéu cau gach ng cudc/nap tién ((ddi véi giao dich thanh toan/nap tién nhung chua

duoc nap tién/cung ung dich vu/gach ng cudc);

o Yéu cau diéu chinh thong tin giao dich cua Dich vu tai chinh, gdm thong tin ma

khéch hang va tén khach hang.

o Truy van thong tin/Dé nghi ngén hang kiém tra do ngudi hudng chua nhan dugc tién

(d6i v6i giao dich chuyén tién nhanh qua tai khoan).
1. Lap yéu cau tra soat

Buwéc 1: Truy cap menu “HJ tro giao dich” — “Lap yéu cau tra soat”
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) Théng tin Tai khoan/ Thé | Chuyéntién | Thanhtoan | Tiét kiém trpc fuyén | Tién ich giatdng | H6 tro giao dich

Trang thai l&nh chuyén tién

Lap yéu cau tra soat
Vietco Traclru yéu cAu tra soat

Danh sach tai khoan THONG TIN TAI KHOAN

Chuyén ti&n trong Vietcombank i
Tién giri thanh toan

Chuyén tién t&i ngan hang khac . . ) . .
So tai khoan Loai tien Xem chi tiet

Thanh toan héa don ARA4ARART 4970 wnm Worn rhi FA
I
Budc 2:

- Lua chon tai khoan di bi trir tién va khoang thoi gian thuc hién giao dich. An “Tra ciru” dé
tim kiém giao dich can thuc hién tra soat (Cho phép tra soat cho giao dich da thyc hién t6i
da 60 ngay so v6i ngay hién tai, khoang thoi gian tim kiém t6i da 1a 7 ngay).

- Chuong trinh s€ hién thi danh sach cac giao dich thudc pham vi dugc phép tra soat trong
khoéng thoi gian tim kiém.

- Click vao giao dich can thuc hién tra soat dé bat dau khai tao giao dich.

Trang chii/ Hé tro giao dich/ Lap yéu cau tra soat

LAP YEU CAU TRA SOAT

THONG TIN TAl KHOAN TRICH NO'

Loai giao dich Giao dich tir tai khoan v

Tai khoan 0011004021370 T

CHI TIET GIAQ DICH

Tirngay | 17/08/2019 Dén ngay | 24/08/2019 I:l

Ngay GD bh h[ia.n' S tién Mo ta
MEVE MBVCB224284841.c NA gui.CT tu 0011004021370
24/08/2019 0925?'3;-1 77,200 TRAN NGOC ANH toi 0011004360185 NGUYEN

HAOQ NAM.

Bude 3: Sau khi click lya chon giao dich can tra soat, chuong trinh s€ m¢ sang ctra ) (tab) moi dé
KH bt dau khai tao yéu ciu tra Soat.
- Lua chon tir danh sach “Yéu cau tra soat”, “Ly do tra soat”, nhap cac “Thong tin diéu
chinh” (d6i voi yéu ciu tra soat diéu chinh théng thong tin giao dich).
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- Tich chon déng y cam két cac diéu khoan cua dich vu tai muc “Thoa thuan su dung dich

2

vu .

- An xac nhan.

LAP YEU CAU TRA SOAT

THONG TIN GIAO DICH

Loai giao dich  ChuyZn tién trong hé thing

Kénh GD MB

Ngay GD 23/08/2019

54 tién 175,000 WND

M 13 MBEVCE224284841.¢ MA gui CT tu 0011004021370 TRAN NGOG

ANH toi 0011004260185 NGUYEN HAQ MAM

YEU CAU TRA SOAT

Hi troy hoan trd giao dich chuyén tién ¥

Chuyén nham ngudi hudng ¥

THOA THUAN SUF DUNG DICH VU

- Moi théng fin gl cho “istcembank tai y&u cdu tra sodt ndy 13 8y Al va trung thwe. Quy khach
hodn todn chiu tréch nhiém trrde Vietcombank va phap lut v yéu cdu tra sodt nay.

- BAi véi yéu cdu hoan trd do chuyén tidn nham dwoc hidu 13 Vistcombank (trong kha néng cé
thé) hd trey y&u cAu nguedi hudng hon tra khodn tién chuyEn nham va hiy giso dichichuyén tign
Izi vao t&i khoan cla khach hang khi Vietcombank nhan dugc de nghifxae nhan cda ngudi
hwdng v& vige dong ¥ hoan tra tidn.

- ©4i véi y&u cu lign guan 34n giao dich thanh todninap tiénidich wu t&i chinh, viée hd tro hodn

tra hay cung (ng dich vu thy thude vBo chinh s&ch cla tirng nha cung cép dich vu.

- B6i véi yéu cAu hoin trd giso dich chuyén tign cho nguii nhan bang tign mat, Vistcombank chi
hé trer hodn trd giso dich trong tredmg hop chua chi trd che ngudi hwdng va vAn trong thii han
chi tra theo quy dinh.

_istcombank s thu phi tra soét thee quy dinh cia ‘istcombank tir bt kv t3i khedn nio cla
khéch hana md tai Vietcombank sau khi xF If y&u cdu tra sodt.

I T4i @5 doc, hidu va ddng ¥ véi céc ndi dung thds thudn s dung dich vu & trén. I

Budrc 4: Xac thuc giao dich
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Trang chi/ HE tro giao dich/ Lap yéu ciu tra sodt

LAP YEU CAU TRA SOAT

THONG TIN GIAO DICH

Loai giao dich Chu;.-én tign trong hé théng

Kénh GD MB

Ngay GD 230812015

56 tién 175,000 VND

MG 12 MBVCB224234841 ¢ MA gui CT tu 0011004021370 TRAN NGOG

AMH toi 0011004360185 NGIUYEN HAQ NAM

YEU CAU TRA SOAT

¥éu cdu tra sodt HA tro hodn tra giso dich chuyén tign
Ly do tra soat Chuy&n nhdm ngui hudng
Phi tra soat 33,000 WND

Hinh thirc nhdn ma OTP Qus SMS v

56 dién thoai nhdn ma OTP  D25*++235

Mikiémtra o3 cdo 2

Nhép mé kiém tra @

— Khéch hang kiém tra thong tin giao dich va lya chon “Hinh thirc nhan ma OTP”
— Néu chon hinh thtc “Smart OTP”:

+  Khéach hang chon nit “Xac nhan”, man hinh hién thi M4 kiém tra giao dich (6 ky
tu) Khach hang dang nhap ung dung VCB OTP trén dién thoai di dong, nhap Ma
kiém tra giao dich néu trén dé xéac thuc giao dich

+  Man hinh VCB OTP hién thi M4 OTP
— Néu chon hinh thirc “Qua SMS”:

+  Khéach hang chon nat “Xac nhan”, man hinh hién thi Ma kiém tra giao dich (6 ky
tir) Khach hang nhap M3 kiém tra giao dich dé xéac thyuc giao dich

+  Ngan hang giri M4 OTP qua tin nhin cho khach hang theo s dién thoai di dang ky
nhan OTP

85



Huéng din sit dung VCB-iB@nking Vletcombankv

— Khéch hang chon niit “Xéc nhan” dé xac nhan thong tin giao dich
Budc 5: XA&c nhan giao dich
— Khéch hang nhiap OTP dé hoan tit giao dich.
2. Tra ctru yéu ciu tra soat

Budc 1: Truy cap menu “Ho tro giao dich” — “Tra ctiru yéu cau tra soat”

Chuyén tién | Thanh todn | Tiét kiém tnec tuyén | Tién ich gia ting | HG tror giao dich

Trang thai 1&nh chuyén tidn

Lip y&u ciu tra soat

Vieted | Tra ciru véu ciu tra soat

THONG TIN TAI KHOAN

Tién gri thanh toin

EANNANY?1 TN RN Weam rhi tidt

Budc 2:

Lua chon khoang thoi gian thuc hién tra soat va an “Tra ctru” dé tim kiém giao dich tra soat da thuc
hién trong khoang thoi gian tim kiém.

Chuong trinh s& hién thi ra danh sach tit ca cac giao dich tra soat Khach hang da khai tao trong
khoang thoi gian tim kiém.
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Trang chii/ H& tro giao dich/ Tra ctru yéu cAu tra soat

TRA CUFU YEU CAU TRA SOAT

Tl ngdy | 01/082019 Dén ngdy | 171002019 Tra ciru
STT M3 tra soat Ngay tra soat 56 tién Tinh trang
1 1819101068 10/10/2019 175,000 VND DA Xl Iy
2 1B19092744 27109/2019 30,000 Pa tiép nhan
3 1819092643 26/09/2019 50,000 VND Ba xir Iy
4 1819092642 26/09/2019 50,000 VND DA Xl Iy
5 1819092641 26/09/2019 50,000 VND Ba xie Iy
6 1819092037 20/09/2019 100,000 VND Da tiép nhan
7 1819092035 20/09/2019 500,000 VND DA Xl Iy
8 1819092034 20/09/2019 3,040,000 VND Pa tiép nhan
9 1819092033 20/09/2019 1,800,000 VND Ba xir Iy
10 1819091728 17109/2019 226,380 VND DA Xl Iy
4
Ghi chi:

1. Trang théi tra sodt:

B4 tidp nhén: HE thdng Vistcombank 88 ghi nhan y2u cdu trs =o8t, cén bd cla ching tdi 58
tigp nhan x Iy trong thix gian 1am vigc som nhat

B3 x0F Iy Yéu ciu tra soat cla Quy khach d3 dwoc Vistcombank =i 1y,

+ Trrdmag hop Quy khach yéu cdu hodn traddidu chinh théng tin giso dich chuyén tign cho
ngwdi hudng tai ngdn hang khéc, tinh trang “B& = 1" dwoe hidu 13 Vistcombank 48 o yéu
cdu hd tre hoan rafdidu chinh thdng tin gias dich thanh cdng t&i ngdn hang thu hudng,
wistcombank =2 théng tin 3&n Quy khéch khi nhan dwroc phin hdi cds ngén héng huedng.

+ Truibng hop Quy khéch yéu cdu hoan trd giso dich chuyén tidn cho ngudi hudng tai
wistcombankiyéu cdu hodn trd do chuyn nhdm Nha cung cép dich vu (NCCDY) cda Dich v
tai chinh, trang thai “D& = K" dwoc hidu 13 ‘Vistcombank dang lign hé voi ngwdi
hudngMCCDY, Treng véng t5i da 30 ngay theo lich k& tir nody nhén yéu cdu, Vistcombank
s& thong tin t&i Quy khéch vé két qua lién hé voi ngudi hwdngMCCDY hode Quy khach s&
due hean trd vao tai khodn néu ngusi hudngMCCDY ddng ¥ tri tidn.

KH click vao timg giao dich dé xem thong tin chi tiét ctia giao dich tra soat da khoi tao va thong tin
phéan hoi cia ngan hang doi vdi yéu cau tra soat cia Quy khach.
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Trang chii/ HB tro giao dich/ Tra clru yéu cau tra soat khiéu nai

THONG TIN TRA SOAT

THONG TIN GIAO DICH GOC

Ngay giao dich
§6 tham chiéu
S6 tién

Noi dung giao dich

THONG TIN TRA SOAT

Ma tra sodt

Yéu cau tra soat
Ly do tra soat
MNgay tao

Tinh trang

Két qua tra sodt

XIX.

Khach hang c6 thé truy van thong tin vé:

10M0V2019
MEWF.926734
175,000 VND

MBVCB224284341.c NA QuiLCT tu 0011004021370
TRAN NGOC ANH toi 0011004360185 NGUYEN HAD
MAM

IB121010628

Hé fro hoan tra giae dich chuyén tién
Chuyén nham nguréi hdng
1001072019

DA XUy

Vietcombank d3 gl y&u cAu hoan tra giao dich cho
ngan hang huwdng

TRUY VAN THONG TIN

- Danh sach tai khoan gém Tai khoan thanh toan, Tai khoan tiét kiém, Tai khoan vay, Chi tiét
giao dich trén tirng tai khoan, Sao keé tai khoan.
- Danh sach thé va chi tiét chi tiéu cta timg the.

XX. HUONG DAN CAI PAT VA SU DUNG VIETCOMBANK SMART
OTP (VCB OTP)

1. MO TA VE UNG DUNG
1.1. Giéi thiéu
Ung dung Vietcombank Smart OTP 1a tng dung cai dit trén thiét bi di dong, c6 chirc ning tao ma

OTP (One Time Password) dé xac thuc cac giao dich trén dich vu VCB — iB@nking cua
Vietcombank va cac giao dich khac do Vietcombank quy dinh tirng thoi ky.

1.2. Chikc ning trén @ng dung

88



Huéng din sit dung VCB-iB@nking Vietcombank C/

- Tao ma OTP dé xac thuc giao dich trén VCB-iB@nking

- Thém tai khoan dé 1y ma OTP (d6i voi KHCN 1a sb dién thoai dang ky Smart OTP, ddi véi
KHTC la tén truy cap dich vu VCB I-B@nking)

- Sao chép OTP

- Chuyén ddi ngdn ngit Anh - Viét

- Do6imaPIN

- DPdng bo thoi gian

2. HUONG DAN SU DUNG UNG DUNG DANH CHO KHCN
2.1. Huwdéng din ding ky va kich hoat &ng dung

2.1.1.  Poi véi Khach hang da ding ky, kich hoat wng dung Vietcombank Smart OTP phién
ban hién tai (Khach hang sé chuyén déi sang phién ban Smart OTP méi)

Budc 1: Khach hang str dung chinh thiét bi di dong kich hoat Vietcombank Vietcombank Smart
OTP phién ban cti dé cap nhat Vietcombank Smart OTP phién ban mdi trén cho img dung.

Budc 2: Khach hang nhap ma PIN 4 s6 cua Gmg dung Vietcombank Smart OTP phién ban cii. Néu
Khach hang nhép dung, hé théng s€ gui tin nhian SMS/OTT chtra mé kich hoat t6i S6 dién thoai
dang ky Vietcombank Smart OTP ciia Khach hang. Noi dung tin nhin nhu sau: “Quy khach vua
dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long tai, kich hoat trong 24h va khong
chia se ma kich hoat cho nguoi khac.”

Budc 3: Khach hang thiét 1ap ma PIN 6 s6 clia tmg dung Vietcombank Smart OTP phién ban méi.
Budc 4: Khach hang nhap lai ma PIN 6 s vira thiét lap.

Budc 5: Khach hang nhap ma kich hoat vao 6 “Nhép ma kich hoat”. Néu thong tin ma kich hoat
chinh xac, hé thdng sé& hién thi thong bao: “Quy Khach da kich hoat thanh cong ung dung
Vietcombank Smart OTP.” Ung dung Vietcombank Smart OTP d4 dugc kich hoat thanh cong dé
bét dau str dung.

Luu y:

- Khéch hang can thuc hién cap nhat ung dung Vietcombank Smart OTP trén chinh thiét bi di
dong da kich hoat Vietcombank Smart OTP phién ban cii. Trong truong hgp Khach hang co
nhu cau st dung Vietcombank Smart OTP trén thiét bj di dong khéc, vui long dén cac diém
giao dich ciia Vietcombank dé dang ky.

- Mai kich hoat ¢6 hiéu luc trong vong 24h ké tir thoi diém dang ky, Sau thoi gian trén, Khach
hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai cdc diém
giao dich cua Vietcombank.

- Trudng hop Khach hang nhép sai ma kich hoat 5 1an, Ung dung Vietcombank Smart OTP s&
bi khéa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking
hodc tai cdc diém giao dich cua Vietcombank.

2.1.2.  Poi véi Khich hang chwa ding ky @ng dung Vietcombank Smart OTP phién ban
hién tai

2.1.2.1. Huéng din ding ky Vietcombank Smart OTP trén VCB — iB@nking

Budc 1: Pang nhip VCB - iB@nking bang tén truy cap, mat khau truy cdp dich vu VCB —
iB@nking.
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Budc 2: Lya chon chire nang Bang ky Phuong thire xac thuc trong muc Tién ich gia tang, chon loai
Phuong thure xac thuc 1a Vietcombank Smart OTP.

Ngan hang truc tuyén

Vletcambavnk VCB - iB@nking

« Théng tin Taikhodn/ Thé =~ Chuyéntién | Thanhtoan | Tiétkiémtngctuyén = Tiénichgiating = H8 tro giao dich

Mobile Banking SMS Chu déng SmartOTP The = @

Déng ky dich vu Kich hoat Ding ky M& khda thé
=] | TRUY CAP N, Dang ky tai khoan khang  Kich hoat lai Thay @i han mirc
M6 lai dich vu nian bisn gong Hiy Thay a8 t2i khoan thanh

> Danh sach tai khoan Cip i PIN Dang ky bd sung tai toan chi dinh

» Chuyén tién trong Vi Thay ddi s6 TK méc dinh

khoan nhén bién dén,
g Déng kj thanh toantrén i3 hang trwe
Internet rombank tran

Ngirng dich vu cdu tric mat

» Chuyén tién t&i ngd Huy thanh todn trén au trug mat
Internat t’y]tq_r:?’ ';hu
L 6). Th&i han
» Thanh toan héa don Khéa thé tam thi hach déi mat
P P op chua @3
> M& tai khoan tiét kig Déng kj email nhan Card [P 3 93P
it khau”.
oTP
» Dang ky Gy quyén tr Huy déang ky email nhan
VCB-Auto Debit Card QTP

SMS Banking Vi dién tr Phone Banking

2= | VCB-IBaNKI/ s, Bing kj dich vu Bing ky dich vu

Thay déi sb tai khoan Ngirng dich vy R

> Théng tin ca nhan .. Dich vu uy quyen trich no twr déng
Thay ddi s6 tai khoan

> Cai dat ngui hudn Déng kj dich vy

Thay ddi sb tai khoan
» Cai dat han muc ch Ngirng dich vu

Budc 3: Lua chon sb dién :thoai dang ky Vietcombank Smart OTP, déng y voi diéu khoan diéu kién
st dung phuong thirc xac thue va xac thyc giao dich.

Luu y: HE thong chi hién thi cac SO dién thoai da dang ky dich vu VCB - SMS Banking ctia Khach
hang.

Trang chi/ Tién ich gia ting/ Bang ky phirong thirc xac thirc

DANG KY PHUONG THUFC XAC THUC

Phwong thirc xdc thue Smart OTP T
- Smart OTP
So dien thoai 097075 r
Hinh thirc nhdan mé OTP Qua SMS v

§0 dién thoai nhan ma OTP  097*==075
- ——
Ma Kiém tra 4@1@4 z
Nhap mé kiém tra Nhap m3 kidm tra
Diéu khoan diéu kién str dung Phweng thire xdc thwe xem chi tiét »»
(] T8i G& doc, hidu rd, dong § va cam két tudn thi céc didu khodn, didu kién sir dung phuong thire xdc

thuc va cac tai iéu hrdng dén s dung c lién quan cla Ngan hang TMCP Ngoai thurong Viét Nam
(Vietcombank)

Xac nhan

Budc 4: Sau khi xac thuc giao dich thanh cong, hé thong s& thong bao két qua dang ky va hudng
dan kich hoat cho Khach hang. Khach hang s& nhan duoc tin nhan SMS/OTT chitra mé kich hoat toi
S6 dién thoai ding ky Vietcombank Smart OTP. Noi dung tin nhan nhu sau: “Quy khach vua dang
ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long tai, kich hoat trong 24h va khong chia se
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ma kich hoat cho nguoi khac.”

Trang chu/ Tién ich gia tAng/ Bang ky phwrong thirc xac thuc

DANG KY PHUPONG THUFC XAC THUC

Quy khiach d3 ding ky Vietcombank Smart OTP. Bé st dung dwoc Vietcombank
Smart OTP, Quy Khach vui long thue hién theo hwéng din sau: 1. Tai ng dung,
kich hoat (rng dung bang m3 kich hoat dwoc gii t&i 56 dién thoai dang ky Smart
OTP trong vong 24h ké tir théi diém dang ky. 2. Nhan tin theo cil phap VCB DK
SMARTOTP giri 6167 dé xac nhin s dung sau khi di kich hoat irng dung trong
vong 24h ké tir theri diém dang ky. 3. Xac thwe 2 giao dich diu tién bing SMS
OTP

Budce 5: Tai ing dung Vietcombank Smart OTP trén chg ting dung.

Budc 6: Truy cap tmg dung Vietcombank Smart OTP va thiét 1ap ma PIN gom 6 ky tu.

Budc 7: Nhap lai ma PIN cia Gng dung. Néu méi PIN nhép dung, Gmg dung s& chuyén sang man
hinh chinh.

Budce 8: Chon chirc nang “Thém tai khodn” trén ing dung Vietcombank Smart OTP.

Budc 9: Nhap s6 dién thoai ding ky st dung Vietcombank Smart OTP vao 6 “Nhap ma khach
hang” va ma kich hoat vao 6 “Nhap ma kich hoat”. Néu thong tin sé dién thoai ding ky va ma kich
hoat chinh xéc, hé théng s& hién thi théng bao: “Quy Khach da kich hoat thanh cong ung dung
Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167 de xac

nhan su dung ung dung trong vong 24h”

VIetcombankVSman oTP Thém tai khoan

Nhap PIN Ung dung Smart OTP

Nhap ma Khach hang
0977662075 (2]
Nhap ma kich hoat
Quy khach luu v: D& bao dam an toan bao mat,  Quy khach luu v: Ma kich hoat (gdm 06 ky tu s6)
cac s6 trén ban phim sé thay doi vi tri d3 duoc gui vao S6 dién thoai dang ky VCB
Smart OTP cua Quy khach.
Kich hoat
5 6 2
8 9 4
1 3 0
Xoa 7 o
@ SE=ENG
Man hinh Tao PIN ung dung Man hinh Thém tai khoan
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Luu y:

-y M3 kich hoat c¢6 hiéu luc trong vong 24h ké tir thoi diém dang ky. Sau thoi gian trén, Khéch
hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai cic diém
giao dich cua Vietcombank.

- Trudng hop Khach hang nhép sai ma kich hoat 5 1dn, Ung dung Vietcombank Smart OTP s&
bj khoa, can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai cdc
diém giao dich ciia Vietcombank.

Budc 10: St dung sb dién thoai ding ky Vietcombank Smart OTP dé nhan tin theo ct phap: “VCB
DK SMARTOTP” giri dén s 6167.

Bude 11: Néu tin nhin hop 1&, Khach hang s& nhan duoc tin nhin véi ndi dung nhu sau: “Quy
khach da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat,vui long xac thuc 2 giao
dich dau tien bang SMS OTP,khong chia se ma OTP cho nguoi khac.” Sau khi Khach hang thuc
hién thanh cong 2 giao dich bang SMS OTP, Khach hang co thé st dung tmg dung Vietcombank
Smart OTP dé xac thuc giao dich.

2.1.2.2. Huéng din ding ky Vietcombank Smart OTP trén VCB — Mobile B@nking

Budce 1: Pang nhap tng dung VCB — Mobile B@nking va bat tinh nang Cai dat Vietcombank
Smart OTP trén ing dung doc 1ap.

Budc 2: Pong y voi diéu khoan diéu kién str dung phuong thirc xac thuc va xéc thuc giao dich.
Bude 3: Sau khi x4c thuc giao dich thanh coéng, hé théng s& giri tin nhan SMS/OTT chira ma kich
hoat t6i S6 dién thoai ding ky Mobile Banking ctia Khach hang. No6i dung tin nhin nhu sau: “Quy
khach vua dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx. Vui long tai, kich hoat trong 24h
va khong chia se ma kich hoat cho nguoi khac.”

Budc 5: Tai rng dung Vietcombank Smart OTP trén cho tng dung.

Budc 6: Truy cip tmg dung Vietcombank Smart OTP va thiét 1ap ma PIN gom 6 ky tur

Budc 7: Khach hang nhap lai ma PIN cua tng dung. Néu ma PIN nhap dung, ing dung s& chuyén
sang man hinh chinh.

Budc 8: Chon chirc nang “Thém tai khoan” trén Gng dung Vietcombank Smart OTP

Budc 9: Nhap s6 dién thoai ding ky st dung Vietcombank Smart OTP vao 6 “Nhap ma khach
hang” va mat khéu kich hoat vao 6 “Nhap ma kich hoat”. Néu thong tin s6 dién thoai dang ky va
ma kich hoat chinh xéc, hé thdng s& hién thi thong bao: “Quy Khach da kich hoat thanh cong ung
dung Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167 de
xac nhan su dung ung dung trong vong 24h.”

Luu y:

- Mai kich hoat c6 hiéu lyc trong vong 24h ké tir thoi diém dang ky, Sau thoi gian trén, Khéch
hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai cdac diém
giao dich cua Vietcombank

- Trudng hop Khach hang nhap sai ma kich hoat 5 1an, Ung dung Vietcombank Smart OTP s&
bi khéa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking
hodc tai cdc diém giao dich cua Vietcombank.

Budc 10: Khach hang sir dung s6 dién thoai dang ky Vietcombank Smart OTP dé nhan tin theo cu
phap: “VCB DK SMARTOTP” giti dén s6 6167.

Budge 11: Néu tin nhin hop 1¢, Khach hang s€ nhan dugc tin nhén véi ndi dung nhu sau: “Quy
khach da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat,vui long xac thuc 2 giao
dich dau tien bang SMS OTP,khong chia se ma OTP cho nguoi khac.” Sau khi Khach hang thuc
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hién thanh cong 2 giao dich bang SMS OTP, Khach hang c6 thé sir dung Gmg dung Vietcombank
Smart OTP dé xac thuc giao dich.

2.2. Hwéng dan kich hoat lai wng dung trén VCB — iB@nking
Budc 1: Khach hang ding nhiap VCB - iB@nking bang tén truy cap, mat khau truy cap dich vu

VCB - iB@nking
Budc 2: Lya chon chirc nang Kich hoat lai trong muc Tién ich gia ting/Phuong thirc xac thuc.

Ngan hang truc tuyén

Uletcomb?nk VCB - iB@nking

) Théng tin Tai khodn/ Thé | Chuyéntién | Thanhtoan | Tiétkiémtructuyén  Tiénichgiating = HA tro giao dich

Mobile Banking SMS Chu déng SmartOTP The S @
BDiéng ky dich vu Kich hoat Bang ky M& khoa thé
Khoa dich vu Bang ky'ﬂ‘ tai khoan khén Thay ddi han mirc
M lai dich vu nhén bisn ?é"g Hiy Thay @i tai khoan thanh -
» Danh sach tai khoan Ciplai PIN Ding kj bd sung tai todn chi dinh

khoan nhén bien dé
osn nhan bien dong Dang ky thanh toan trén an hang truc

Internet rombank tran
ciu tric mat
Ky tw s, chik

> Chuyén tién trong Vi Thay déi sé TK mac dinh
Nglmg dich vu Hayy thanh todn trén
Internet

» Chuyén tién t&i nga

o %). Theri han
> Thanh todn héa don Khda the tam théi hach déi mat
. " . S op chwa dap
> M tai khoan tiét ki Dangky emailnhan G khdu®.
» Dang ky Gy quyén tr Huy dang ky email nhdn
VCB-Auto Debit Card OTP
SMS Banking Vi dién tor Phone Banking

A= | VCB-1BaNKII VIS, Ding ky dich vy Dang ky dich vy
Thay déi s6 tai khoan Ngirng dich vu .
» Théng tin ca nhan L. Dich vu Uy quyén trich no tw déng
Thay dbi s6 tai khoan

> Cal @&t ngudi husn Béng kj dich vy

Thay ddi s6 tai khoan
» Cai dat han mue chi Ngirng dich vu

Budc 3: Khach hang dong ¥ vai diéu khoan diéu kién st dung Phuong thirc xac thuc, Iya chon hinh
thirc nhan OTP, xac nhan va xac thyc giao dich.

Trang chi/ Tién ich gia tAng/ Kich hoat lai phwong thirc xac thirc

KiCH HOAT LAI PHUONG THUC XAC THWFC

Phwong thire xac thwe Smart OTF v

S0 dién thoai 097075

Hinh thirc nhidn mi OTP Qua SMS v

$6 dién thoai nhan ma OTP 097075

M3 kiém tra ?@_\7.&.‘3 z

Nhap ma kiém tra Nhap ma kiém tra

Didu khoan didu kién str dung Phireng thiFc xdc thwe xem chi tiét ==
(] Ti da doc, hidu rd, dong ¥ va cam két tun thi céc didu khoan, didu kién siF dung phueng thire xdc

thwe va céc tai liéu hedng dn =¥ dung cb lién guan cla Mgan hang TMCP Naoai thuong Viét Nam
{Wietcombank)
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Budc 4: Sau khi xac thyc giao dich thanh cong, hé théng s€ gui tin nhin SMS/OTT chira mat khau
kich hoat téi S6 dién thoai ding ky Vietcombank Smart OTP cta Khach hang. Noi dung tin nhan
nhu sau: “Quy khach vua dang ky Smart OTP.Ma kich hoat ung dung la xxxxxx.Vui long tai, kich
hoat trong 24h va khong chia se ma kich hoat cho nguoi khac.”

Trang chd/ Tién ich gia tdng/ Kich hoat lai phwrong thiFc xac thirc

KiCH HOAT LAI PHUONG THIFC XAC THLFC

Quy khach da Kich hoat Iai Smart OTP. Dé sir dung dwoc Smart OTP, Quy Khach
vui long thwe hién theo hwéng dan sau: 1. Tai i’ng dung, kich hoat (g dung
bing mi Kich hoat dwege glvi tévi 56 dién thoai ding Ky Smart OTP trong véng 24h
ké tir thévi diém ding ky. 2. Nhan tin theo ¢l phap VCB DK SMARTOTP giri 6167
dé xac nhin st dung sau khi g kich hoat irng dung trong véng 24h ké tir thoi
diém dang ky. 3. Xac thwe 2 giao dich dau tién bang SMS OTP.

Budc 5: Khach hang truy cép tmg dung Vietcombank Smart OTP bang ma PIN di thiét lap.

Budc 6: Khach hang chon chirc nang “Thém tai khoan” trén trng dung Vietcombank Smart OTP.
Budc 7: Nhap s6 dién thoai dang ky sir dung Vietcombank Smart OTP vao 6 “Nhép ma khach
hang” va mat khéu kich hoat vao 6 “Nhap ma kich hoat”. Néu thong tin s6 dién thoai dang ky va
mai kich hoat chinh xéc, hé thong s& hién thi thong bao: “Quy Khach da kich hoat thanh cong ung
dung Vietcombank Smart OTP. Vui long nhan tin theo cu phap VCB DK SMARTOTP gui 6167 de
xac nhan su dung ung dung trong vong 24h.”

Budéc 8: Khach hang sir dung s6 dién thoai dang ky Vietcombank Smart OTP dé nhan tin theo ct
phap: “VCB DK SMARTOTP” gtii dén sb 6167.

Budc 9: Néu tin nhan hop 18, Khach hang s& nhan duoc tin nhin véi ndi dung nhu sau: “Quy khach
da kich hoat Smart OTP thanh cong. De bao dam an toan bao mat, vui long xac thuc 2 giao dich
dau tien bang SMS OTP, khong chia se ma OTP cho nguoi khac.” Sau khi Khach hang thyuc hién
thanh cong 2 giao dich bang SMS OTP, Khach hang c6 thé st dung tng dung Vietcombank Smart
OTP dé xac thuc giao dich.

Luu y:

- Ma kich hoat c6 hiéu lyc trong vong 24h ké tir thoi diém dang ky. Sau thoi gian trén, Khach
hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking hodc tai cdc diém
giao dich cua Vietcombank.

- Trudng hop Khach hang nhép sai ma kich hoat 5 1an, Ung dung Vietcombank Smart OTP s&
bi khoa, Khach hang can kich hoat lai dich vu tai VCB-iB@nking/VCB-mobile b@nking
hodc tai cdc diém giao dich cua Vietcombank.

2.3. Hwéng dan xac thuc giao dich bang ing dung Vietcombank Smart OTP

Budce 1: Khach hang thyc hién giao dich trén VCB — iB@nking. Tai man hinh lya chon Phuong
thirc xac thyc, Khach hang Iya chon”Smart OTP”.
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Trang chd/ Thanh toan/ Map tién dién t¥

XAC NHAN THONG TIN NAP TIEN BIEN TP

THONG TIN KHACH HANG

$6 tai khoan

54 dw kha dung

THONG TIN GIAO DICH

Dich vu
Ma khach hang
Tén khach hang

Mo ta

0021000327734

56,086,182 WVND

MNap curdc dién thoai di dong trd trirdc

0877662075

So dien thoai 0977662075

sS4 tién nap 30,000 WVND

S5 tién bang chir  Ba mwoi ngan dong

Hinh thirc nhan ma OTP Smart OTP -

CQua SMS
S0 dung thé EMV

Xac nhan

Budc 2: Khach hang truy cap vao tmg dung Vietcombank Smart OTP.

Budc 3: Khach hang nhap ma PIN truy cap dé mé khoa ung dung. Néu mi PIN dung, img dung s&
chuyén sang man hinh chinh.

Budc 4: Tai man hinh chinh, Khach hang 4n nat “Ldy ma OTP”.

Budc 5: Khach hang nhap ma kiém tra giao dich hién thi trén man hinh VCB — iB@nking vao tng
dung Vietcombank Smart OTP va 4n niit “Liy m3 OTP”. Ung dung hién thi md OTP tuong tmg vi
ma kiém tra giao dich.

Trang chii/ Thanh toAn/ Nap tién dién i

XAC NHAN THONG TIN NAP TIEN BIEN TUF

THONG TIN KHACH HANG

L3y ma OTP

0977662075
0977662075

$06 tai khoan 0021000327734 M3 kiém tra giao dich

$& dir kha dung

THONG TIN GIAO DICH Ly ma OTP

Dich vu  Nap cuwdc dign thoai di dong ird trudc

2(6(9(5(1(2
Ma khdch hang 0977662075

Ma OTP sé hét han sau 32 giay

y Sao chép ma OTP

Tén khach hang

Mo ta  So dien thoai 0877662075
S0 tién nap 30,000 VND
§6 tién bang chir  Ba muoi ngan ding

$61énh giao dich  0612190351927002

I M3 kiém tra giao dich 80243391 I

Quy khach nhap mé OTP dwec hién thi trén man hinh (ng dung "Vietcombank SmartQTP"
dé xdc thire giao dich.

Ma OTP Nhép md OTP

| cuayai |
Man hinh VCB-iB@nking

Xac nhan

Man hinh Smart OTP
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Huéng din sit dung VCB-iB@nking Vietcombank C/

Budc 6: Khach hang nhap ma OTP hién thi trén ng dung vao man hinh VCB — iB@nking dé xac
thuc giao dich.

Luu y: Ma OTP ¢6 hi¢u luc toi da la 60 Qidy. Sau khi OTP hét hi¢u luc, Khach hang can thuc hién
lai budc “Ldy md OTP” m&i c6 thé sir dung duoc.

2.4, Hudéng dén hiy dich vu Vietcombank Smart OTP

Khach hang c6 thé thuc hién viéc hiy dich vu Vietcombank Smart OTP trén VCB-iB@nking/VCB-
Mobile B@nking/ VCBPAY nhu sau:

2.4.1. Huy dich vu trén VCB - iB@nking

Budce 1: Khach hang diang nhiap VCB - iB@nking bang tén truy cap, mat khau truy cép dich vu
VCB — iB@nking.

Budc 2: Khach hang lya chon chirc nang Huy trong muc Tién ich gia tang/Phuong thire xac thuc.
Budc 3: Khach hang dong y voi dicu khoan diéu kién sir dung Phuong thirc xac thuc, sau d6 xéac
nhan.

Budc 4: Hé thong thong bao Ung dung dd dugc huy thanh cong.

2.4.2. Huy dich vu trén &ng dung Vietcombank Smart OTP

Bude 1: Khach hang truy cép vao img dung Vietcombank Smart OTP bang mi PIN ding nhap tng
dung.

Budce 2: Tai man hinh chinh, Khach hang chon tai khoan Vietcombank Smart OTP mudn hay, sau
do vu6t man hinh sang trai. Man hinh s€ hién thi phim chirc nang “Swra” va “Xoa”.

Budc 3: Khach hang chon chirc nang “Xo6a” va an dong y vao man hinh x4c nhan xoa.

2.5.  Huwéng din thay d6i ma PIN truy cap wng dung

Budc 1: Khach hang truy cap vao ung dung Vietcombank Smart OTP

Budc 2: Tai man hinh chinh, Khach hang an vao biéu tugng “E” tai goc trén bén phai man hinh,
Ivra chon Bao mat/Déi PIN

Budc 3: Khach hang nhap ma PIN hién tai vao tng dung. Néu ma PIN ding, man hinh sé& hién thi
giao dién nhap ma PIN mai

Budc 4: Khach hang nhap ma PIN maéi vao ing dung

Budc 5: Khach hang nhap lai ma PIN méi. Néu ma PIN khép dang, hé thong sé thong bao: “Thay
d6i ma PIN thanh cong, vui 10ng ding nhap lai!”
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