THE LE CHUONG TRINH KHUYEN MAI
“CO VIETCOMBANK - RINH QUA KY TiCH”

1. Tén chwong trinh khuyén mai:

Co Vietcombank — Rinh qua ky tich

2. Hang héa, dich vu dwoc khuyén mai:

a) P6i véi don vi chip nhén thanh toin thé va VCB OneQR ciia Vietcombank:

Dich vu nhan thanh toan tai cac don vi chép nhan thanh toan cua Vietcombank, dap
ung dong thoi céc ti€u chi sau:

La don vi chép nhan thanh toan thé va’/hoac VCB OneQR cuia Vietcombank, c6
ky két Hop ddng chap nhan thanh toan voi Vietcombank;

Doanh s thanh toan dugc ghi nhan thanh cong trén hé thong Vietcombank;

Céc giao dich khong dugc tinh vao chuong trinh:

Giao dich bi huy, hoan tra hodc ghi nhan khong thanh cong trén hé théng
Vietcombank;

Doanh sd khong phat sinh tir viéc mua ban hang hoéa, dich vu thuc té (giao dich
khéng, nghi ngd gian 14n;

Giao dich khong thude pham vi dich vu nhéan thanh toan thé va VCB OneQR cua
Vietcombank.

b) Doi v6i khach hang ca nhéan sir dung VCB Digibank thanh toan QR tai cac
don vi chap nhan thanh toan VCB OneQR:

Giao dich thanh todn QR qua ung dung VCB Digibank tai cac don vi chép nhan
thanh todn VCB OneQR, dép ting dong thoi cac tiéu chi sau:

Khach hang thuc hi¢n giao dich thanh toan VCB OneQR tur ing dung VCB
Digibank;

Thanh toan tai cac don vi chép nhan thanh toan VCB OneQR cua Vietcombank;
Giao dich thanh toan QR thanh cong, dugc ghi nhan trén hé théng Vietcombank;

Céc giao dich khong dugc tinh vao chuong trinh:

Giao dich thanh toan béng thé tai cac don vi chép nhan thanh toan thé;

Giao dich thanh todan VCB OneQR khong thuc hién qua ung dung VCB
Digibank;

Giao dich bi hity, hoan tién hodc khong thanh cong.

Giao dich thanh toan QR tai cac don vi chép nhan thanh toan khong thuoc mang
luéi BVCNTT VCB OneQR cua Vietcombank;

Doanh sd khong phét sinh tir viéc mua ban hang hoéa, dich vu thuc té (giao dich
khéng, nghi ngd gian 1an)

S6 luwong hang hoa, dich vu duge khuyén mai: Khong giéi han sb luong giao dich
tham gia.



3. Thoi gian khuyén mai: Tir ngay 05/06/2026 dén ngay 31/08/2026 (88 ngay), chia
lam 3 ky:

Ky xét thuwong Thaoi gian ap dung
Ky 1 Tt ngay 05/06/2026 dén hét ngay 30/06/2026
Ky 2 Tir ngay 01/07/2026 dén hét ngay 31/07/2026
Ky 3 Tt ngay 01/08/2026 dén hét ngay 31/08/2026

4. Pia ban (pham vi) khuyén mai: Toan qudc

Chia lam 5 khu vuc:
e Khu vuc Ha No1
e Khu vuc H6 Chi Minh
e Khu vuc Mién Béc (ngoai Ha Noi)
e Khu virc Mién Nam (ngoai H6 Chi Minh)
e Khu vyc mién Trung

Chuong trinh 4p dung cho Khach hang (thda man diéu kién tai muc 6 dudi day) cia cac
chi nhanh Vietcombank phan theo 5 khu vuc trén.

5. Hinh thirc khuyén mai: Quay s6 xac dinh tring thuong (khuyén mai mang tinh may
rui).
6. Khach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai):
a) P6i voi don vi chap nhin thanh toan thé va VCB OneQR ciia Vietcombank:
La don vi chép nhan thanh toan théa man déng thoi cac diéu kién sau:
e Lakhach hang to chirc ban 1é theo quy dinh ciia Vietcombank tirng thoi ky;

e Ladonvi chép nhan thanh toan thé va/hoac don vi chép nhan thanh toan VCB
OneQR cua Vietcombank.

b) Poi véi khach hang ca nhan sir dung VCB Digibank:
La khach hang ca nhan thoa man dong thoi cac diéu kién sau:

e Dang su dung ing dung VCB Digibank va iing dung VCB Digibank dang ¢ trang
thai hoat dong (active) tai thoi diém duoc cép ma du thudng;

e (6 giao dich thanh toan QR tai cac don vi chap nhan thanh todan VCB OneQR
dap ung quy dinh tai Muyc 2.

7. Co ciu giai thuéng:

a) Giai thwéng danh cho don vi chap nhan thanh toan thé va VCB OneQR ciia
Vietcombank:
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b) Gidi thwéng danh cho khiach hang ca nhan sir dung VCB Digibank thanh
toan QR tai Merchant VCB OneQR :

Noi dung Gia tri qua

Téong (VND)

S6 lwong /1 ky = SO lwong /3 k3
Gidi thuong | 0 N8 lLKY SOMNESKY g (VND)

Giai

Hop dong tién
guri/so tiét
kiém (tién 2 6 50.000.000 300.000.000

chuyén
khoan)

Hop dong tién
guri/so tiét

Giai Nhi kiém (tién 10 30 5.000.000 150.000.000

chuyén

khoén)

Giai
Nhéat

12 36 450.000.000

Tong gia tri giai thwong toan chwong trinh: 2.400.000.000 VND (Hai ty bon tram
triéu dong — da bao gom VAT).
e Tong GT giai thuong so véi tong GT hang hoa khuyén mai — chuong trinh
DVCNTT: Du kién khoang 0.019%.
e Tong GT giai thuong so véi tong GT hang hoa khuyén mai — chuong trinh
KHCN: Dy kién khoang 0.07%.
Cac quy dinh chung vé giai thuong:
e Gi4 tri giai thuong chua bao gdm céac khoan thué, phi theo quy dinh phép luat
(néu co).

8. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thue hién dé duoc
tham gia chwong trinh:



a) P6i voi khach hang 1a don vi chdp nhan thanh toan thé va VCB:

Ctr mdi 20.000.000 VND doanh sé nhdn thanh toan ctia khach hang trong ky
xét thuong, khach hang duoc cip 01 Ma dy thuong (MDT);

S6 lugng MDT = Doanh s6 thanh toan trong ky xét thudng so véi thang lién
trudce /20.000.000 VND;

S6 lugng MDT duoc 13y theo s6 nguyén khi chia cho 20 triéu dong;

MDT chi c6 gia tri cho ky quay thudng tuong ing voi ky xét thuéng ma MDT
d6 duogc cap;

b) Pdi véi khach hang ca nhin sit dung VCB Digibank thanh toan QR tai
Merchant VCB OneQR:

Thuc hién giao dich thanh todn QR tai cac don vi chép nhan thanh toan VCB
OneQR qua g dung VCB Digibank;

Ctr mdi 1.000.000 VND trong tong gié tri giao dich thanh toan QR tai cac don
vi chap nhan thanh toan VCB OneQR trong ky xét thuong, khach hang duoc
cip 01 MDT; téi da 50 MDT/ky.

S6 lwuong MDT = Tong gia tri thanh todn QR ctia Khach hang tai cac don vi
chap nhan thanh toan VCB OneQR/ 1.000.000 VND

Ghi chu (a4p dung cho ca hai nhém):

S6 lwong MDT tinh theo sd nguyén; phan gié tri 1¢ khong du muc tich liiy quy
dinh khong cong don sang ky tiép theo;

MDT chi c6 gia tri cho ky quay thudng tuong ing vaoi ky xét thuéng ma MDT
d6 dugc cap; MDT khong dugc chuyén nhuong.

8.2. Thoi gian, cach thirc phat hanh bing chimg xac dinh tring thwéng (Ma du
thuwéong — MDT):

Phat hanh khong kem theo hang hoa:

a) P6i voi don vi chap nhén thanh toan thé va VCB OneQR:

Thoi gian cap MDT: Cham nhat 10 ngay lam viéc ké tir ngay két thiic ky xét
thudng.

Céch thirc: Vietcombank giri MDT cho khach hang qua email dén dia chi
email khach hang da dang ky voi Vietcombank.

DPong thoi, Vietcombank ciing thyc hién thong bao Mi du thudng cua cac Ky
quay thudng trén website Vietcombank

b) Péi v6i khach hang ca nhén sir dung VCB Digibank:

Thoi gian cip MDT: Cham nhét 10 ngay lam viéc ké tir ngay két thiic ky xét
thudng.

Cach thuc: Vietcombank giri MDT cho khach hang qua thong bao trén ung
dung VCB Digibank (OTT). Khach hang c6 thé tra cttu MDT trén tng dung
VCB Digibank.

Pong thoi, Vietcombank ciing thuc hién thong bao Ma du thuéng cia cac Ky

quay thuong trén website Vietcombank
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8.3. Quy dinh vé bang chirng xac dinh tring thwéng (Ma du thuéng — MDT):

M&i MDT 1a duy nhit, gdm 12 ky tu theo dinh dang Mxx.xxx.xxx.xxx (ddi
v6i khach hang 13 don vi chdp nhdn thanh toan) va Kxx.xxx.xxx.xxx (d6i véi
khach hang ca nhan).

Téng s6 MDT phat hanh: Khong gidi han téng sb, phu thudc vao doanh sb
thanh toan thuc té; Ti da 100 MDT/don vi chap nhan thanh toan/ky va toi da
50 MDT/khach hang ca nhan/ky.

Tinh hop 1&: MDT phai do Vietcombank cdp ding quy trinh trong ky xét
thudng twong img; MDT chi c6 gia tri cho ky quay thudng tuong ing.

MDT khéng c6 gia tri chuyén nhuong;

MDT s& bi hity néu phat sinh tir cc giao dich bi hity, hoan tién hodc giao dich
khéng, nghi ngd gian 14n.

8.4. Thoi gian, dia diém va cach thirc xc dinh tring thwéng:

a) P6i voi don vi chap nhéin thanh toan thé va VCB OneQR:

Ky 1 (du kién ngay 15/07/2026): Quay thuéng cho MDT Ky 1 (tir 05/06 dén
30/06/2026); xac dinh 05 Giai Nhat (01 giai/ving x 05 ving) va 25 Giai Nhi
(05 giai/vung x 05 vung);

Ky 2 (du kién ngay 17/08/2026): Quay thudong cho MDT Ky 2 (tir 01/07 dén
31/07/2026); xac dinh 05 Giai Nhat va 25 Giai Nhi (phan chia theo vung nhu
Ky 1);

Ky 3 (du kién ngay 18/09/2026): Quay thuong cho MDT Ky 3 (tir 01/08 dén
31/08/2026); xac dinh 05 Giai Nhat va 25 Giai Nhi (phan chia theo ving nhu
Ky 1).

Thi tu quay: Quay giai thuong ting ving; trong mdi ving quay Giai Nhat (01 giai)
trude, sau d6 Giai Nhi (05 giai).

b) Péi v6i khach hang ca nhén sir dung VCB Digibank:

Ky 1 (du kién ngay 15/07/2026): Quay thudng cho MDT ky 1 (tir 05/06 dén
30/06/2026); xac dinh 02 Giai Nhat va 10 Giai Nhi;
Ky 2 (du kién ngay 17/08/2026): Quay thuong cho MDT Ky 2 (tir 01/07 dén
31/07/2026); xac dinh 02 Giai Nhat va 10 Giai Nhi;
Ky 3 (du kién ngay 18/09/2026): Quay thuéng cho MDT Ky 3 (tir 01/08 dén
31/08/2026); xac dinh 02 Giai Nhat va 10 Giai Nhi.

Tht tu quay: Quay Giai Nhat (02 giai) trude, sau d6 Giai Nhi (10 giai).

Dia diém x4c dinh trung thuéng (4p dung cho ca hai nhoém): Toa nha Vietcombank, 198
Tran Quang Khai, Ha Noi.

Cach thurc xdc dinh trang thuong: Str dung may tinh quay sd ngau nhién trong cac MDT
hop 1&. K&t qua dugc lap thanh van ban c6 xac nhén cia cac bén chung kién.

8.5. Thong bao trung thuéng:
a) P6i voi don vi chap nhén thanh toan thé va VCB OneQR:



Thoi han: Trong vong 07 ngay lam viéc ké tir ngay quay thudng.

Céch thuc: Vietcombank théng bao t6i don vi tring thudng qua email/ sé dién
thoai da ding ky, dong thoi cong bd danh sach tring thudng trén website
www.vietcombank.com.vn.

b) Péi v6i khach hang ca nhén sir dung VCB Digibank:

Thoi han: Trong vong 07 ngay lam viéc ké tir ngay quay thudng.

Céach thtrc: Vietcombank thong bao qua thong bao trén ung dung VCB
Digibank (OTT)/email da dang ky tai Vietcombank va dia chi email
info@info.vietcombank.com.vn, dong thoi cong bd danh sach trang thudng
trén website www.vietcombank.com.vn.

8.6. Thoi gian, dia diém, cach thirc va thi tuc trao thuéng:

a) P6i voi don vi chap nhin thanh toan thé va VCB OneQR:

Dia diém trao thuong: Chi nhanh Vietcombank dang phuc vu don vi tring
thudng.

Céch thuc trao thudng: Chuyén khoan vao tai khoan thanh toan ciia don vi da
dang ky tai Vietcombank.

Thu tyc trao thudng: Pai dién hop phap dén Chi nhanh Vietcombank, xuat
trinh Gidy ding ky kinh doanh, gidy to tiy than ctua ngudi dai dién va thong
bao trang thudong. Truong hop Gy quyén, can cé gidy uy quyén hop 1é theo
quy dinh phép luat.

Thoi han két thuc trao thuong: Trong vong 45 ngay ké tir ngay két thac
chuong trinh. Qua thoi han ma Vietcombank khong lién lac dugc hoac don vi
khong dén nhan thuong, phan thuong xt 1y theo quy dinh phap luat.

Chi phi phét sinh: Pon vi tring thuéng chiu moi chi phi lién quan dén viéc
nhan thuéng va cac khoan thué, phi theo quy dinh phap luat hién hanh (néu
o).

b) Poi véi khach hang ca nhan sir dung VCB Digibank:

Pia diém trao thuong: Chi nhanh Vietcombank trén toan qudc.

Céch thiic trao thuong: Chuyén khoan vao tai khoan thanh toan cta khach
hang da dang ky tai Vietcombank.

Thu tuc trao thuéng: Khach hang dén Chi nhanh Vietcombank xuat trinh
CCCD/H chiéu va thong béo tring thuéng. Trudng hop uy quyén, ngudi
nhan thay can CCCD/H9 chiéu ban gdc, ban sao cong chimg CCCD/H9 chiéu
ctia ngudi tring thudng va gidy uy quyén hop 8.

Thoi han két thuc trao thuong: Trong vong 45 ngdy ké tir ngay két thac
chuong trinh. Qua thoi han ma Vietcombank khong lién lac dugc hoac khach
hang khong dén nhan thuéng, phan thuéng xu 1y theo quy dinh phap luit.
Chi phi phat sinh: Khach hang trang thudng chiu chi phi di lai va cac khoan
thué thu nhdp khong thudong xuyén (néu c6) theo quy dinh phéap luit. Néu
duoc chr?ip thuén, Vietcombank s& khau trir va ndp thay.



9. Piu mdi giai dap thic mic cho khich hang vé cac van dé lién quan dén chwong
trinh kKhuyén mai:

a) P6i véi don vi chip nhén thanh toan thé va VCB OneQR:

Lién h¢ can bo phu trach tai Chi nhanh Vietcombank dang phuc vu khach hang hodc
Trung tam Ho trg Khach hang: 1900 54 54 13.

b) Poi véi khach hang ca nhan:

Lién hé tai cac diém giao dich Vietcombank trén toan quéc hodc Trung tim Ho tro
Khach hang: 1900 54 54 13.

10. Trach nhi¢m cong bd thong tin:

Vietcombank c6 trach nhiém thong bao cong khai chi tiét noi dung thé 18 chuong
trinh khuyén mai trén website chinh thirc www.vietcombank.com.vn, tmg dung
VCB Digibank va tai cac diém giao dich Vietcombank trén toan qudc trong subt
thoi gian dién ra chuong trinh.

Sau mdi ky quay thudng, Vietcombank cong bod danh sach trang thuong trén
website www.vietcombank.com.vn va théng béo truc tiép dén don vi/khach hang
tring thudng theo phuong thirc quy dinh tai Muc 8.5.

Sau khi két thtc chuong trinh, Vietcombank c6 trach nhi¢m bao cao két qua thyc
hién chuong trinh khuyén mai theo dung quy dinh phéap luat vé thoi han bao cio
va ho so kém theo.

11. Cac quy dinh khac:

Bén tham gia chuong trinh duoc dong thoi tham gia cac chuong trinh khuyén mai
khac ctia Vietcombank néu thoa man diéu kién timg chuong trinh.

Viéc t6 chirc chuong trinh dam bao tinh ngau nhién, cong bang, minh bach. Danh
sach trung thuong cin ct hé thong dit liéu ciia Vietcombank. Vietcombank hoan
toan chju trach nhiém vé tinh chinh x4c cta danh sach trang thudng.

Moi tranh chip lién quan dén chuong trinh duoc Vietcombank truc tiép giai quyét;
néu khong thoa thuan dugc, tranh chap xir 1y theo quy dinh phap luat Viét Nam
hién hanh.

Néu duoc su déng y, Vietcombank dugc sit dung hinh anh, tu li€u lién quan dén
bén tring thuong trén cac phuong tién truyén thong.

Dbi véi khach hang: Bing viéc tham gia chuong trinh (dwgc cip MDT), khach
hang dong y cho phép Vietcombank giri thong bao trén ing dung VCB Digibank
hoic VCB Digibiz (OTT)/email/SMS vé chuong trinh va cic wu dai trong tuong
lai. Vietcombank khong gtri email/SMS c6 duong dan dang nhap dich vu ngan
hang s6 hodc yéu cau cung cap thong tin c4 nhan dudi moi hinh thirc.

Péi voi gidi thuong khong trao dugc hodc khong c6 bén nhén thuong,
Vietcombank trich ndp 50% gia tri vao Ngan sach Nha nudce theo quy dinh tai
Khoan 4, Diéu 96 Luat Thuong mai.

Céc quy dinh khong néu tai thé 1¢ nay dugc thuc hién theo quy dinh phap luat hién
hanh vé hoat dong khuyén mai.



