NGAN HANG TMCP CONG HOA XA HOQI CHU NGHIA VIET NAM

NGOAI THUONG VIET NAM Poc 14p - Tw do - Hanh phuc
S6: 10863/VCB-BMS
V/v Thu moi bao gia goi sd hoa bai giang Ha Noi, ngay 19 thang 6 nam 2026
“K¥ nang ban hang danh cho can b chuyén
trach khach hang FDI”

THU MOI BAO GIA

Kinh giri: Cac don vi cung cap
Ngan hang TMCP Ngoai thuong Viét Nam (VCB) ¢6 nhu cau mua sim goi sd
hoa bai giang “Ky ndng ban hang danh cho can bo chuyén trach khach hang FDI”. Moi
Quy don vi tham gia chao gia theo cac yéu cau sau:

1.  Pham vi cong viéc chi tiét: (Chi tiét tai phu luc 01,02 dinh kém)
2.  Thoi diém hét han ndp bao gia: 10h00 ngay 24 thang 06 nam 2026.

3.  Hinh thirc ngp bao gia:

- Pon vi chuan bj va ndp 01 bao gia theo Thu moi bao gia. Viéc ndp bao gia
theo hinh thirc truc tiép, bao gia phai co chir ky ctia nguoi co tham quyén va dau cia
doanh nghiép.

- Pia chi nhan bao gia: Ban Mua sim — Ngan hang TMCP Ngoai thuong Viét
Nam, Tﬁng 10, Toa nha 32 Hang Bai, Cra Nam, Ha N1 (Lién hé: Pham Thi Thanh
Nga —DT: 0986.656.588).

4.  Thanh phan Hb so bao gia: Ho so bao gia ctia don vi phai bao gom:

- Bang chao gia dugc dai dién theo phap luat cia doanh nghi€p hodc nguoi
dugc Gy quyén hop phap ky tén truc tiép bang but va dong dau. Trudng hop Gy quyén
phai c6 gidy uy quyén. Bao gia c6 thong tin dia chi, sé dién thoai lién hé, dia chi
email, ngay bao gia, thoi han hiéu luc cua bao gia.

- Cung cip ban sao cia mot trong cic gidy to sau: Gidy chimg nhan dang ki
kinh doanh, Gidy chtrng nhan dang ki doanh nghiép, Gidy chtng nhan dau tu hoic
Quyét dinh thanh 1ap doanh nghiép c6 nganh nghé pht hop véi pham vi yéu cau cung
cap dich vu.

- Tét ca cac giéy to trén duoc ndp cho VCB trudce thoi diém hét han nop bao
gia dugc quy dinh tai Muc 2 ctia yéu cau bao gia nay.

5.  Gia chao theo phu luc 02: Pon vi chao gia bang VND, gia chio di bao gom
VAT va tit ca cac chi phi c6 lién quan.

6. SO lwong, d6i twong, thoi lwong, thoi gian thuwe hién, yéu ciu vé chuyén
giao:

- Tén bai giang: Ky nang ban hang danh cho can by chuyén trach khach hang
FDI;



-S4 luong bai giang: 01;
- Péi tuong ddo tao: Lanh dao va can bdo VCB
- Thoi lugng du kién: 65 phut
- Thoi gian dua vao st dung: Dy kién Quy III nam 2026
- Yéu cau vé chuyén giao: : trong vong 50 ngay lam viéc ké tir ngay ky hop
dong;
7. Hiéu lwc ciia bao gia: Téi thiéu 180 ngay ké tir ngay c6 thdi diém hét han
ndp bao gia.
8.  Hinh thirc thanh toan: Chuyén khoan.

9. Phwong thirc thanh toan:

VCB thanh toan 100% toan bd sd tién theo bién ban nghiém thu hop dong cho
don vi trong vong 30 ngay lam viéc ké tir ngdy VCB nhan day da hd so thanh toan
ctia don vi cung cép.

Hb so thanh toan bao gdom:

Gidy dé nghi thanh to4n cua Bén cung cap dich vu (Ban gdc);

Hop ddng (Ban gbc);

Hoéa don GTGT hop 18 do Bén cung cip dich vu phat hanh (Béan gbc);
Bién ban xac nhan két qua trién khai dich vu (Ban gdc);

Bién ban nghiém thu dich vu (Ban gbc);

Bién ban thanh 1y hop déng (Ban gbc);

AN VNN

Cac chimg tir khac (néu c6) phu hop véi quy dinh cia phap luat va yéu cau
cua VCB.

Néu c¢6 vudéng mic hodc can thém thong tin, Quy cong ty vui long lién hé dau
mbi nhu dia chi trén dé duoc hd tro.

Tran trong./.

TL. TONG GIAM POC_
KT.TRUONG BAN MUA SAM

Noi nhén:

- Nhu trén;

- P.TGD Phung Nguyén Hai Yén (dé b/c);
- Luu: VT, BMS,

NGOAITHUONG )|
>\ VIETNAM 7,

Lé Thi Thanh Nhan



PHU LUC 01- PHAM VI CONG VIEC

1. Thong tin vé sin phim sb héa:

Thoi luong dy kién: 65 phut
2. Pham vi cong viéc cu thé:

Tén bai giang: K¥ ndng ban hang danh cho can bd chuyén trach khach hang FDI;

Xay dung kich ban chi tiét: lam rd ¥ tudng thé hién, 101 dan giai, dinh dang
k¥ thuat va mo ta hién thi dya trén ndi dung dio tao;

Thiét ké BG vé6i cac dinh dang k¥ thuat slideshow, motion graphic,
animation (co ban va nang cao), quiz;

Thu am;

Hiéu chinh tuong tac;

Pong g6i chuan HTML5/SCORM/AICC/TINCAN.

Céc thong tin thudc nd1 dung dao tao du kién c6 thé duoc diéu chinh trong
qué trinh x4y dung kich ban chi tiét, trién khai k¥ thut s6 héa va nghiém
thu BG nhim dam bao muc tiéu ddo tao.

Céc yéu cau dinh dang dugc dé xuat phu hop véi ndi dung chinh mdi phén;
ndi dung chi tiét trong bai duoc thé hién bang dinh dang k¥ thuat chi dao
vanhiéu dinh dang khac dan xen, linh hoat nham thé hién rd nodi dung nghiép
VUL

3. Ndi dung chinh va dé xuat dinh dang

STT N0i dung dao tao chinh Yéu cau dinh dang
A |MODAU
Loi mé dau Animation
No6i dung chinh Animation
B NOI DUNG
Phan 1 | Pic trung khach hang FDI
Dan dat Animation + Slideshow
L1 Ch}l ky vong doi ciia cia doanh nghiép san Animation + Motion graphic
xuat/thuvong mai FDI + Slideshow + Quiz
1.2 | Mot s6 dic diém chung ctia Doanh nghiép FDI Animation + Slideshow
1.3 | Hoat dong kinh doanh cuia doanh nghi¢p FDI Slideshow
San pham dac thu theo mot so nganh kinh o : :
L4 doanIl)l tiéu b'iéu cua doanli nghiéi FDI Animation + Motion graphic
Phan 2 | Céch thirc tiép can khach hang FDI
Dan dat Animation
2.1 | Cach thuc tiép can khach hang méi/ tiém ning Slideshow *+ MOtl.On graphic
+ Animation




STT Noi dung dao tao chinh Yéu ciu dinh dang
2.2 | Céach phat trién khach hang hién hitu Motion graphic + Slideshow
Phan 3 | B4 Quy tic ing xir véi khach hang FDI
Dian dat Slideshow
10 nguyén tic co ban trong mg xtr vi khach . . .
3.1 ) REUYen tae co ban trong tmg i vo1 khac Slideshow + Motion graphic
hang FDI
3.2 | Vian héa tng xir theo Nhom Quéc gia ddc thu Slideshow + Animation
C |KET THUC
Tém tit khoa hoc Animation
Loi két Animation
PHU LUC 02 - BANG CHAO GIA
A Pon So Pongia | Thanh tién
STT Noi dung vi | lwgng | (VND) (VND)
K¥ ndng ban hang danh cho
can bo chuyén trach khach .
1 Go1 1

hang FDI ’
(Thoti lugng du kién: 65 pht)

Téng tién chua bao gom VAT

Thué VAT (8%)

Téng tién di bao gom VAT
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