NGAN HANG TMCP CONG HOA XA HQI CHU NGHIA VIET NAM
NGOAILTHUONG VIET NAM Doc 1ap - Tw do - Hanh phuac

$6:2157/TB-VCB-BMS
v/v Thu moi béo gia mua sam dich vu
chinh hing cho cac thiét bi Firewall
hang Fortinet tai chi nhanh hét han
trong nam 2026

Ha Ngi, ngay 4 thang 2 nam 2026

THU MOI BAO GIA
Kinh giri: Cac don vi cung cap

Ngan hang TMCP Ngoai thuong Viét Nam (VCB) ¢6 nhu cau Mua sam dich
vu chinh hang cho cac thiét bi Firewall hang Fortinet tai chi nhanh hét han trong
nam 2026. Moi Quy don vi tham gia chao gia theo cac yéu cau sau:

1. S6 lwong va yéu cau ky thuét: Theo Phu luc 1 dinh kém Céng van nay.

2. Thoi diém ndp bao gia: Trude 17h00 ngay 11 thang 02 nam 2026.

3. Hinh thirc nép bao gia:

Pon vi ndp bao gia theo hinh thirc truc tiép.
Dia chi nhéan bao gia: Vi Thi Bich - Ban Mua sam — Ngan hang TMCP
Ngoai thuvong Viét Nam, Tang 10, Toa nha 32 Hang Bai, P. Ctra Nam, Ha Noi;
Lién hé: 0975 737 833 hoac 02439343137 — may 1¢ 6612).

4. Thanh phan hd so bao gia: Ho so bao gia do don vi chudn bi phai bao
gom:

- Bao gia trong d6 bao gdm Phy lyc 1 va Phu luc 2 dinh kém Thu mdi bao
gia va cac tai liéu chimg minh theo yéu cau tai tirng Phu luc.

- Béo gia phai c¢6 day du théng tin va dugce ngudi dai dién hop phap ky tén
va dong dau ctia don vi. Trong trudng hop Uy quyén thi phai cung cap gidy oy
quyén cho ngudi ky bao gia.

5. Gi4 chao: Pon vi chao gia bang VND, gia chio di bao gdm VAT va tit ca
cac khoan thué, phi, 18 phi va cac chi phi khac lién quan (néu co).

6. Pia diém thuee hién dich vu: Tai Tru so chinh VCB hoic dia diém khéc do
VCB chi dinh.

7. Thoi gian thue hién hop dong: 03 niam va 02 thang. Trong do:

- Thoi gian thuc hién dich vu: 03 nam ké tir khi VCB x4c nhan bét dau sir
dung dich vu.

- Thoi gian nghiém thu/thanh 1y hgp dong: 02 thang ké tir ngay hoan thanh
cac hang muc ctia hop dong.



8. Hiéu hrc ciia bao gia: THi thiéu 12 thang ké tir ngy c6 thoi diém hét han
nop bao gia.
9. Hinh thirc Hop dong: Tron goi.
10. Phwong thirc thanh toan:
- Hinh thtic thanh toan: Thanh toan chuyén khoén theo chi dan thanh toan
duogc quy dinh tai Hop dong.
- Tién dd thanh toan:
= Thanh toan t6i da 98% gia tri cua hop dong trén co sé nha thau cung cip
tai liéu chimg minh da tra trude cho hang/nha phan phdi toan bd chi phi dich vu
chinh hang va ho so thanh toan theo quy dinh cua hgp dong.
= Thanh toan gia tri con lai ctia cac dich vu trén co sé hai bén thong nhat
nghiém thu/thanh Iy hop dong va cung cap day da ho so thanh toan theo quy dinh
cua hgp dong.
- Pong tién thanh toan: Viét Nam dong.

Tran trong./.
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PHU LUC 1 - PHAM VI VA YEU CAU CUA DICH VU

1. Pham vi dich vu

STT Danh muc dich vu

So
lwgng

Pon vi
tinh

Thoi gian cung cz"lp
dich vu

Dich vu cho 08 Firewall Fortigate
101F

08

Dich
vu

03 nim ké tir khi
VCB xic nhin bit
diu sir dung dich vu

Dich vu FortiCare Premium cho 08 thiét
bi Fortigate 101F c6 Serial Number:
FG101FTK22006551
FG101FTK22006610
FG101FTK22006646
FG101FTK22006790
FG101FTK22006825
FG101FTK22006845
FG101FTK22006933
FG101FTK22007702

Dich vu ATP (Advanced Threat
Protection) cho 08 thiét bi Fortigate
101F c6 Serial Number:
FG101FTK22006551
FG101FTK22006610
2 FG101FTK22006646
FG101FTK22006790
FG101FTK22006825
FG101FTK22006845
FG101FTK22006933
FG101FTK22007702

2. Yéu cau dich vu chinh hing

2.1 Dich vu FortiCare Premium

Thoi gian ho tro ky thuat

24x7x365

Thoi gian phan hoi (su ¢6 nghiém trong)

Trong vong 1h

Thoi gian phan hoi (su c6 khong nghiém trong)

Trong ngay lam viéc ké tiép

Ho tro qua web Co
HO tro qua dién thoai Co
Cong cu hd trg online Co

RMA (thay thé phan cting hong 16i)

C6 (Advanced Replacement)

Céap nhat firmware

Co

Cong quan 1y thiét bi

Co




2.2 Dich vu ATP (Advanced Threat Protection):

= Cap nhat cho tinh nang IPS (Intrusion Prevention System);

= (Cap nhat cho tinh nang AMP (Advanced Malware Protection);

Chi tiét dich vu FortiCare Premium Services va dich vu ATP (Advanced
Threat Protection) mo ta trong tai liéu cua hang tai cac link sau:

https.://www.fortinet.com/content/dam/fortinet/assets/solution-guides/sb-

forticare-services.pdf

https.://www.fortinet.com/content/dam/fortinet/assets/data-sheets/og-

forticuard.pdf



https://www.fortinet.com/content/dam/fortinet/assets/data-sheets/og-fortiguard.pdf
https://www.fortinet.com/content/dam/fortinet/assets/data-sheets/og-fortiguard.pdf
https://www.fortinet.com/content/dam/fortinet/assets/solution-guides/sb-forticare-services.pdf
https://www.fortinet.com/content/dam/fortinet/assets/solution-guides/sb-forticare-services.pdf

PHU LUC 2 - BAO GIA CHI TIET

STT

Danh muc dich vu

S6
lwgng

Pon
vi
tinh

Thoi
gian
cung
cap
dich vu

Don
gia
(chua
VAT)

Thanh
tién
(chwa
VAT)

VAT

Thanh
tién
(da

VAT)

Dich vu cho 08
Firewall Fortigate
101F

08

Dich
vu

03 nam

Dich vu FortiCare
Premium cho 08 thiét
bi Fortigate 101F c6
Serial Number:
FGI101FTK22006551
FGI101FTK22006610
FG101FTK22006646
FG101FTK22006790
FG101FTK22006825
FG101FTK22006845
FG101FTK22006933
FG101FTK22007702

Dich vu ATP
(Advanced Threat
Protection) cho 08

thiét bi Fortigate
101F co Serial
Number:
FG101FTK22006551
FG101FTK22006610
FG101FTK22006646
FG101FTK22006790
FG101FTK22006825
FG101FTK22006845
FG101FTK22006933
FG101FTK22007702
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