NGAN HANG TMCP CONG HOA XA HOQI CHU NGHIA VIET NAM

NGOAI THUONG VIET NAM Doc 1ap - Tw do - Hanh phuc
S6: 108/QD-VCB-BMS ‘ , §
v/v Thu méi béo gid Mua sim dich Ha No¢i, ngay 22 thang 1 nam 2026

vu chinh héng cho cac thiét bi mang
hét han dich vu trong nam 2026

THU MOI BAO GIA
Kinh gui: Quy Cong ty

Ngéan hang TMCP Ngoai thuong Viét Nam (VCB) ¢6 nhu cau thyuc hién Mua
sam dich vu chinh hang cho céc thiét bi mang hét han dich vu trong nam 2026. Moi
Quy don vi tham gia chao gia theo cac yéu cau sau:

1. Pham vi cong viéc va yéu cau ky thuét ciia dich vu: Theo phu lyc dinh
kem Cong van nay.

2. Thoi diém ndp bao gia: Trudc 16h00 ngay28 thango4 nam 2026.

3. Hinh thirc ngp bao gia:

- Pon vi chuan bi va ndp 01 bao gia theo Thu moi bao gia. Viéc ndp bao gia
theo hinh thirc truc tiép, bao gid phai c6 chit ky ctia nguoi dai dién hop phép (cung
cap gidy Uy quyén néu cd) va dau cta doanh nghiép.

- Dia chi nhin béo gia: B3 Thi Vui - Ban Mua sim — Ngan hang TMCP
Ngoai thuong Vi¢t Nam, Tﬁng 10, Toa nha 32 Hang Bai, P. Ctra Nam, Ha Noi
(Lién hé: 02439343137 — may 1€ 6666).

4. Thanh phén hd so bso gia: HO so bao gia cta don vi phai bao gdm:

Bio gia co day du thong tin va dugc nguoi dai dién hop phap ky tén va dong
dau cua don vi. Trong trudng hop Gy quyén thi phai cung cap gidy uy quyén cho
nguoi ky bao gia.

5. Gia chao: Pon vi chao gid bang VND, gia chao d bao gdm VAT va tat ca
cac khoan thué, phi, 18 phi va cac chi phi khéc lién quan (néu co).

6. Pia diém thyc hién dich vu: Tai Try so chinh VCB hoic dia diém khac do
VCB chi dinh.

7. Thoi gian thue hién: 3 ndm 4 thang. Trong do:

- 03 nam ké tir ngdy 22/09/2026 hodc ngay hop dong co hiéu luc (tiy theo
ngay nao dén sau) voi Dich vy chinh hang cho thiét bi chuyén mach tap trung viung
Server Farm.



- 03 nam keé tir ngdy 10/11/2026 hodc ngay hop dong co hiéu luc (tiy theo
ngay nao dén sau) véi Dich vu chinh hang cho thiét bi can bang tai vung Server
Farm.

- Thoi gian hoan thanh nghiém thu/ thanh Iy hop dong: 02 thang ké tir ngdy
hoan thanh cac hang muc cia hop dong.

8. Hi¢u lurc ciia bao gia: Téi thiéu 12 thang ké tir ngay c6 thoi diém hét han
ndp bao gia.

9. Hinh thirc Hop dong: Tron goi.

10. Hinh thirc thanh toan: Chuyén khoan.

11. Phuong thirc thanh toan:

- Yéu cau vé phuong thic thanh toan:

»  Thanh toan chuyén khoan, theo chi dan thanh toan dugc quy dinh tai
Hop dong.

= Thanh toan 98% gia tri ctia hop ddng trén co s nha thau cung cap tai
liéu chirng minh da tra trudc cho hang/nha phan phoi toan bo chi phi dich vu chinh
hang va ho so thanh toan theo quy dinh ctia hop dong.

=  Thanh toan gié tri con lai cua céc dich vu trén co so hai bén théng nhat
nghiém thu/thanh Iy hgp dong va cung cap day du ho so thanh toan theo quy dinh
cua hop dong.

- Pong tién thanh toan: Viét Nam dong.

- Gia tr quyét toan va thanh toan cho NCC dbi véi dich vu chinh hang cta F5
to1 da khong qué 125.5% gid hop dong dau vao cia NCC.

12. Tai liéu chirng minh:
i) Tai li€éu chirng minh dap wng muc 1 cia Thu moi bao gia: Ngoai viéc
gidi thiéu va trinh bay tong thé, chi tiét vé hang hoa va dich vu, NCC phai tra 10i
mirc d6 dap tng cac yéu cau ki thuat theo mau sau day:
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NCC phai néu rd da giai thich/dan ching tai phﬁn nao, muc nao, tai liéu nao
ctia HO so bao gia dap tmg yéu cau k¥ thuat gi trong Thu moi bao gia dé VCB dé
dang tham chiéu khi xem xét Ho so bao gia.

Cung cap tai liéu k¥ thuat (catalogue, datasheet, huéng dan st dung, ...) dé
chting minh tuyén bb dap tng, ciing nhu néu ré ngudn gdc ciia cac tai liéu nay.
Trong trudng hop tai liéu ki thuat NCC cung cap c6 ndi dung khac vai tai liu ki
thuat trén website chinh thirc ciia Hang san xuat thi VCB s& can ctr theo tai liéu k§
thuat trén website chinh thirc ctia Hing san xuat dé danh gia vé kha ning dap tng
yéu cau k¥ thuat cta hang héa chao gia.

ii) Tai liéu chirng minh cho ciac muc con lai cia Thue moi bao gia: NCC
cung cap thu chao gid/ cam két bang van ban c6 cac ndi dung dap tiing cac yéu cau
nay.

Tran trong./.
TL. TONG GIAM POC
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1. Pham vi dich vu

PHU LUC

Thoi gian thuc

Ma hiéu So | Pon
STT . Serial Number | Dich vu hién dich vu
san pham lwgng | vi
chinh hang
I Dich vu chinh hang cho thiét bi chuyén mach tap trung vung Server
Farm
03 nam ké tr nga
Dich wvu s
22/09/2026  hoac
JUNIPER chinh . Dich
1 JN1271E00RFB ngay hop dong c6 | 01
EX9208 hang . vu
' hiéu luc (tuy theo
Juniper ,
ngay nao dén sau)
03 nam ké tr nga
Dich vu s
22/09/2026  hoac
JUNIPER chinh . Dich
2 JN12735F3RFB ngay hop dong co| 0l
EX9208 hang _ vu
_ hiéu luc (tuy theo
Juniper ,
ngay nao dén sau)
03 nam ké tr nga
Dich vu s
22/09/2026  hodc
JUNIPER | JN1271B18RF | chinh . Dich
3 ngay hop dong c6 | 01
EX9208 B hang vu
_ hiéu lyc (tuy theo
Juniper ,
ngay nao dén sau)
03 nam ké tir nga
Dich wvu s
22/09/2026  hoac
JUNIPER | JN1271B11RF | chinh . Dich
4 ngay hop dong co| 01
EX9208 B hang vu
, hiéu lyc (tuy theo
Juniper ,
ngay nao dén sau)
IT | Dich vu chinh hang cho thiét bi can bang tii ving Server Farm
] F5 chs701079s | Dich vu| 03 nim ké tr ngay | 01 | Dich




10/11/2026  hodc
VELOS chinh ngay hop dong co
vu
CX410 hang F5 | hiéu lyc (tuy theo
ngay nao dén sau)
03 nam ké tir ngay
F5 Dich wvu | 10/11/2026 hoac
. Dich
2 VELOS bld421995s chinh ngay hop dong c6 | 01
vu
BX110 hang F5 | hiéu lyc (tuy theo '
ngay nao dén sau)
Dich vu | 03 nim ké tir ngay
F5 chinh 10/11/2026  hoac
) Dich
3 VELOS bld422008s hang FS | ngay hop dong c6 | 01
vu
BX110 hiéu lyc (tuy theo '
ngay nao dén sau)
Dich vu | 03 nim ké tir ngdy
F5 chinh 10/11/2026  hoac
N Dich
4 VELOS bld422013s hang F5 | ngay hop dong c6| 0l
vu
BX110 hiéu luc (tuy theo
ngay nao dén sau)
Dich vu | 03 nim ké tir ngay
F5 chinh 10/11/2026  hodc ‘
. Dich
5 VELOS bld431381s | hang F5 | ngay hop dong co| 01
vu
BX110 hiéu lyc (tuy theo
ngay nao dén sau)

2. Yéu cau dich vu chinh hing

2.1 Dich vu chinh hiang Juniper

- Ho tro cuia Trung tAm Ho tro K thuat Juniper Networks (JTAC), duoc két
nbi véi ki su hang bang dién thoai va truc tuyén 24 gid mdi ngay, 7 ngay mdi tuan,

365 ngay moi nam (With Juniper Networks Technical Assistance Center (JTAC)



support, you have unlimited access to JTAC engineers by phone and online
twenty-four (24) hours a day, seven (7) days a week, three hundred and sixty five
(365) days a year).

- C6 quyén truy cdp cac ban cdp nhat phin mém moi ngay khi phat hanh.
(Juniper Networks provides you with access to all new software releases as soon

as they are made available for general public release).

- Cung cap két nbi dén cong thong tin truc tuyén cua hang: (The Customer
Support Center (CSC) provides you with self service access to Juniper’s award-
winning online portal for the information, answers, tools, and service options

required.

- Dich vu hd trg thay thé phan ctng (The Hardware Replacement Support
Plan)

Hang s& chuyén thiét bi thay thé vao ngay lam viéc tiép theo khi c6 phan hoi xac
dinh 13i phan cimg trudc 3 gio chidu ngdy lam viéc (theo gid dia phuong cia
JTAC). (Next Day Delivery Juniper Networks will deliver FRU replacements to
the ship-to address in advance of receiving returned defective hardware within
the next business day if Juniper issues an RMA by 3pm (local JTAC time). “Next-
Day Delivery” is subject to availability).

2.2 Dich vu chinh hang F5

- Thoi gian hd tro ki thuat (support hours): Thoi gian hd trg 1 ca ngay va

dém, 365 ngay mot nam (support hours are around the clock, 365 days a year).

- Dich vu RMA (RMA services): Thiét bi thay thé s& duoc giao vao ngay
1am viéc ké tiép (Next Business Day - Advanced replacement delivered by the

following business day).

- Nang cap va cap nhat phan mém (Software Upgrades and Updates): Céac
phién ban phan mém méi duoc cung cip mién phi (New software releases are

available at no charge).



