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HUONG DAN SU DUNG UU PAI PHONG CHO TAI SAN BAY
DANH CHO KHACH HANG U'U TIEN VIETCOMBANK,
CHU THE TiN DUNG QUOC TE VIETCOMBANK VISA INFINITE/VISA SIGNATURE

(Ap dung tir 25/07/2025)

I. Uu dai phong cho san bay: Mang t6i khoang thoi gian nghi ngoi thu gidn tron ven cho Khach

hang trude khi bit dau chuyén bay.

II. Danh sach ciac phong chd Vietcombank tai san bay:

San bay Phong cho Tham chiéu huéng din
- Vietcombank Priority Lounge N¢i Bai (ga | Muc  IILL1 ~ Phong  cho
Néi Bai Qudc ni) Vietcombank
(Ha Noi) - Lotus Lounge (ga Qudc ndi) Muc II1.2 Phong cho khéc tai cac

- ACV Business Lounge (ga Qudc té)

san bay

Tan Son Nhit

- Vietcombank Priority Lounge Tin Son
Nhit (T3 - ga Qudc nodi)

Muc IIL1 cho

Vietcombank

Phong

- The SENS Lounge (T3 - ga Qudc noi)

Muc II1.2 Phong cho khéc tai cac

(TP.HCM) - Lesaigonnais Lounge (T1 — ga Qudc noi) san bay
- Rose Lounge (ga Qudc té)
- Jasmine Halal Lounge (ga Qudc té)
Vietcombank Priority Lounge Pa Ning (ga | Muc  IILL1 ~ Phong  cho
Pa Niing Qudc ni) Vietcombank
(Pa Ning) - CIP Orchid 1 (ga Quéc té) Muc I11.2 Phong cho khac tai cac
- Vanda Lounge '(ga Qudc té) sin bay
Cam Ranh - The Champ Lounge (ga Q’Uf’)C’n@i) Muc I11.2 Phong chd khéc tai cac
- Sun Coast Lounge oc té i
(Khénh Hoa) u ung (ga,1 QITOC €) san bay
- Lotus Lounge (ga Quoc t¢)
Hon 1.000 phong ché nwée ngoai do Muc II1.2 Phong cho khéc tai cac
NUGC NGOAI Priority Pass/Lounge Key cung cap, theo san bay

danh sach cap nhat tai website
www.loungekey.com/vietcombankpriority

III. Chi tiét wu ddi va hwéng din sir dung

' T dau thang 08/2025
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1. Phong cho Vietcombank Priority Lounge
- Poi twong sir dung:
+ Khach hang Uu tién ctia Vietcombank (KH Priority); hodc
+ Chu Thé tin dung qudc té Vietcombank Visa Infinite/Vietcombank Visa Signature; hodc
+ Nguoi di kém cua KH Priority: 4p dung véi KH Vietcombank Priority Kim Cuong Elite voi
vu dai 12 luot di kém mién phi/ndm/KH. Chinh sach ngudi di kém co thé duoc cap nhat
theo quy dinh Vietcombank tirng thoi ky.

- Danh sach phong cho:
San bay Phong cho
U Vietcombank Priority Lounge N¢i Bai
Noi Bai 4R A , . A X
) bia diém: Tang 3 — Khu vyc cach ly Khu D, Nha ga T1, san bay quoc
(Ha Nbi) U
té No1 Bai
R Vietcombank Priority Lounge Pa Ning
ba Nang Py A , \ A s A A
. Dbia diém: Tang 2 — Khu vuc céch ly, Nha ga quoc ndi, san bay quoc
(Pa Nang)

té Pa Ning

. x Vietcombank Priority Lounge Tan Son Nhit
Téan Son Nhat

N Dia diém: Tang 4 — Khu vuc cach ly, Nha ga T3 (ga qudc ndi), san
(Tp. H6 Chi Minh)

bay qudc t& Tan Son Nhat

- Cach thire sir dung:
+ Khach hang dang ky sir dung phong chd bang mot trong cac phuong thic sau:
> Nhin dién khudn mit: Khich hang da thuc hién xac thuc/dang ky khudn mat vao lan
su dung trude do.
» Nhan dién qua thé: thong qua 1 trong 2 hinh thirc sau:

e Khach hang xuat trinh thé tin dung qubc té Vietcombank Visa Infinite/Visa
Signature (Thé vat 1y, con hi¢u luc, dang trong trang thai hoat dong va mé tinh ning
chi tiéu Internet) va Boarding pass;

e Khach hang sir dung thé Vietcombank Visa Infinite/ Visa Signature con hi¢u luc
trén ung dung Wallet (Apple Pay/ Samsung Pay/ Google Pay/ Garmin Pay), xuét
trinh hinh anh Thé trén VCB Digibank?(cé tén sian pham thé va ‘Tén Chii thé’) va
Boarding pass dé ddi chiéu.

> Nhin dién bing gidy to tuy than: Khiach hang xuét trinh gidy to tiy than da dang ky

2 KH dang nhdp VCB Digibank > Tai khodn & Thé > Thé > Lira chon VCB Visa Infinite/ Visa Signature dé hién
hi hinh anh va thong tin SP.
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thong tin Khach hang Uu tién cua Vietcombank
> Ung dung VCB Digibank: M¢ tung dung Vietcombank Digibank, quét ma QR tai
phong cho hodc dang ky tai muc “Quan 1y phong cho” tai muc “Tién ich”.

+ Ngudi di kém: Khach hang Vietcombank Priority Kim Cuong Elite dang ky nguoi di kém
qua tinh nang “Quan ly phong chd” tai muc “Ti¢n ich” trén Gng dung Vietcombank
Digibank, nhap s6 luot ngudi di kém mong mudn va thao téc theo cac budc tai man hinh.

2. Phong cho khac tai cac san bay

- DPdi twong: Chii Thé tin dung qudc té Vietcombank Visa Infinite, Vietcombank Visa Signature

- Danh sach phong cho:

San bay Phong cho ga qudc ndi Phong cho ga quoc té
TRONG NUOC
Noi Bai

) - Lotus Lounge - ACYV Business Lounge

(Ha Noi)
Tan Son Nhat - The SENS Lounge (ga T3) - Rose Lounge
(TP.HCM) - Lesaigonnais Lounge (ga T1) - Jasmine Halal Lounge

. - CIP Orchid 1
ba Nang

- Vanda Lounge
Cam Ranh - Sun Coast Lounge
- The Champ Lounge

(Khanh Hoa) - Lotus Lounge

Hon 1.000 phong ché nwée ngoai do Lounge Key (Priority Pass) cung cap,
theo danh sach cap nhat tai website www.loungekey.com/vietcombankpriority

Pé tra ctru danh sach Phong chd, chu thé c6 thé:

NUGC NGOAI |+ Download tng dung LoungeKey trén Apple Store/Google Play va dang
ky/dang nhap qua cac thao tic dugc hudng dan tai man hinh; hoic

+ Truy cdp website www.loungekey.com/vietcombankpriority, tra ciru danh
sach phong cho tai muyc tim kiém (biéu tugng goc trén bén phai man hinh —
khéng can ding nhdp)

- Cach thire sir dung:
+ Dinh danh qua Thé Vietcombank Visa Infinite/ Vietcombank Visa Signature:

> Doi véi pham vi phong cho trong nwée (bao gdm ca ga qudc ndi & ga qudc té): su
dung 1 trong 2 hinh thirc sau dé dinh danh tai phong cho:

e Khach hang xuat trinh thé tin dung qubc té Vietcombank Visa Infinite/Visa

Signature (Thé vat 1y, con hi¢u luc, dang trong trang thai hoat dong va mé tinh ning




(G
Vletcombank\/

PRIORITY

chi tiéu Internet) va Boarding pass;

e Khach hang sir dung thé Vietcombank Visa Infinite/ Visa Signature con hi¢u luc
trén tmg dung Wallet (Apple Pay/ Samsung Pay/ Google Pay/ Garmin Pay), xuét
trinh hinh anh Thé trén VCB Digibank (c6 tén san pham thé va thong tin Tén Chi
thé) va Boarding pass dé dbi chiéu.

> D6i véi pham vi phong chd nwée ngoai:

e Khach hang xuat trinh thé tin dung qubc té Vietcombank Visa Infinite/Visa
Signature (Thé vat 1y, con hi¢u luc, dang trong trang thai hoat dong va mé tinh ning
chi tiéu Internet) va Boarding pass.

+ Chii thé tin dung qudc té Vietcombank Visa Infinite/Visa Signature sir dung wru dii s&é nhan
duoc thong bao vé giao dich dugc thuc hién tai phong cho. Pay 1a giao dich nham xac thuc
viéc thé con hiéu lyc va Chii thé s& khong phai thanh toan cac giao dich nay (s6 tién ding
ky s€ khong 1én sao ké cho ky thanh toan)

+ Nguoi di kém: Chii thé s& thanh toan chi phi luot sir dung phong chd cho mdi ngudi di kém
theo chinh sach cua tirng phong cho theo tung thoi ky.

S6 lwot sir dung Phong cho: Khach hang duoc hudng uu dii mién phi khong gi6i han (khong
can dat trudc).

Quy dinh khac:

Vietcombank s& khong chiu trach nhiém véi bat ky ton that truc tiép hodc gian tiép trong truong
hop phong chd dong cira, hodc phong chd ngimg tham gia chwong trinh. Khach hang can kiém
tra danh sach phong chd va su san c6 cua phong cho tai website Vietcombank.

Chinh sach wu ddi phong cho ciia Vietcombank ¢ thé dugc cap nhat va thay doi theo timg thoi

ky va dugc cap nhat tai website: www.vietcombank.com.vn.

Truong hop Vietcombank phat hién bt ¢t ddu hiéu nao cta viée truc loi vu dai phong cho cho
d6i twong khac (khong phai chu the), Vietcombank duoc quyén truy thu chi phi trong g voi
mirc gia niém yét tai phong cho/ chinh sach gia cia NCCDV theo quy dinh trong timg thoi ky.
Dich vu phong cho cta Vietcombank dugc cung cap qua ddi tac. Trong qua trinh sir dung, dé
biét thém chi tiét hodc néu c6 kho khan, vudng mic, hodc phan nan khiéu nai, xin vui long lién
hé Trung tam HO trg Khach hang danh cho Khach hang uu tién: 18001565 hoic truy cap website
www.vietcombank.com.vn.




