Vietcombank

THE LE CHUONG TRINH PIEM THUONG DANH CHO
KHACH HANG THAN THIET VCB LOYALTY

I. Noi dung Chuwong trinh:

1. Tén chwong trinh khuyén mai: Chuong trinh diém thuong danh cho khach
hang (KH) than thiét danh cho Khéach hang c4 nhan (KHCN) ctua Ngan hang
TMCP Ngoai Thuong Viét Nam (Vietcombank).

2. Thoi gian ap dung:

- Giao dich mé méi tai khoan tién giri ¢6 ky han va/hodc tiét kiém c6 ky han
néu tai muc I1.1.6, thot gian ap dung tur 12/11/2025 dén 31/12/2025.

- Céc loai giao dich khac tai Thé 1& CT Loyalty: tir 25/09/2025 dén 31/12/2025.

3. San pham dich vu sy kién huwéng khuyén mai/wu dai:

3.1.San pham thé Tin dung qudc té (TDQT) thuong hiéu Visa, Mastercard, JCB,
Unionpay hang Bach Kim, Vang, Chuan.

3.2.San phém thé Ghi no quéc t& (GNQT) thuong hi¢u Visa, Mastercard, JCB,
UnionPay hang Chuan.

3.3.Giao dich thanh toan hoa don, giao dich mua sam, cap nhat sinh trac hoc va
bd sung thong tin ¢4 nhan trén VCB Digibank.

3.4.San pham tién giri/tiét kiém.

3.5.San pham bao hiém bao gém: Thanh toan phi/mua bao hiém trén VCB
Digibank va Phat hanh hop déng bao hiém nhan tho cia FWD tai quﬁy.

3.6. Tham gia khao sat vé xdy dung san phém dich vu, chat luong dich vu, trai
ngiém khach hang...

3.7.Céac sy kién, ngay dac biét gén vo1 Khach hang Priority nhu: Sinh nhat KH
Priority, Pinh danh KH Priority, Nang hang KH Priority.

3.8.Céc hang hoa khac theo quy dinh cia VCB ting thoi ki.

4. Dia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: T6 chirc chuong trinh khach hang thuong xuyén.

6. Khich hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén
mai):

6.1.Toan bd KHCN dap tmg dong thoi 02 diéu kién: i) Kich hoat dich vu VCB
Digibank thanh cong (VCB Digibank active) va ii) C6 it nhat 1 thé Qudc té
ca nhan hoat dong.
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6.2.V61 KH hién hitu dap g tiéu chi hoi vién VCB Loyalty, KH dugc tu dong

tao tai khoan (TK) VCB Loyalty v&i trang thai Hoat dong va duge hudng céac
quyén loi cta hoi vién chuong trinh tai ngdy VCB chinh thic trién khai
chuong trinh VCB Loyalty. Toan bo s6 du diém trén TK VCB Rewards s&
dugc bao toan va duge chuyén sang TK diém VCB Loyalty. Trén TK VCB
Loyalty, KH c6 thé truy van Diém thuéng/Hoan tién/Diam thudng.

6.3.V61 KH da kich hoat Digibank va KH phat hanh va kich hoat thé QT moi

hodc KH da kich hoat thé QT va kich hoat Digibank mdi, sau khi KH dap ung
ti€u chi hoi vién VCB Loyalty, KH duogc tu dong tao TK VCB Loyalty véi
trang thai Hoat dong va dugc hudng cac quyén loi cta hoi vién sau khi kich
hoat thanh cong dich vu VCB Digibank/thé.

II. Quy dinh vé chinh sach tich diém thuwéng

1. Co ché tich diém thuéng:
TT Loai giao dich Co so tinh diém S6 diém dwoc cong
1 | Dich vu VCB Digibank
KH Priority: Cong 200 diém cho
Giao dich thudc | Dua trén mdi hoa don moi hoa don thanh toan thanh cong
1.1 | Nhém  giao dich |thanh toan thanh | kg thong thuong: Cong 100 diém
thanh toan hoa don | cong cho mdi hoa don thanh toan thanh
cong
KH Priority: Cong 02 diém cho mbi
1,000 VND gia tri giao dich,
(twong duong ty 1é tich diém 0,2%
Giao dich thudc | Dua trén gia tri giao gia tri giao dich)
1.2 N{w’m giao dich mua | dich (GTGD) trén | xy thong thuong: Cong 01 diém
sam kénh VCB Digibank | oo m3i 1,000 VND gid tri giao
dich,
(twong duong ty 1é tich diém 0,1%
gia tri giao dich)
2 | Giao dich chi tiéu thé
51 Thé GNQT Vietcombank eVer-link, Thé GNQT Vietcombank eVer-link
" | eCard va Thé GNQT Vietcombank Connect24 Visa
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TT

Loai giao dich

Co s& tinh diém

So diém dwgc cong

2.1.1 Giao dich chi
tieu the thuoc cdc
loai hinh sau:

- GD qua POS tai
cic Pon vi chdp
nhan the (DVCNT)

Cong 06 diém cho mdi 1.000 VND
GTGD, ti da 200,000 diém/thang.

Sau khi KH dat diém t6i da 200,000

thuée linh Siéu | Dua trén GTGD .
thb,l'oc i vie oten diém/thang, cac GD sau do s€ dugc
i 2 . ,
) ’ GD qua POS tai cong diém :[heo co ché néu tai Muc
) N 2.1.2 sau day:
caic DVCNT bang
phuong thirc khong
tiép xiic contactless
- GD truec tuyén
KH Priority: Cong 04 diém cho mdi
1,000 VNb GTGD.
212 Cic GD ehi A (t}Jfong quong ty 18 tich diém 0,4%
Dya trén GTGD gia tri giao dich).

tieu the khac

KH thong thuong: Cong 02 diém
cho mdi 1,000 VNP GTGD

(twong duong ty 1é tich diém 0,2%
gia tri giao dich).

2.2

Thé TDQT Vietcombank Vibe Platinum

2.2.1 GD tai cac
DVCNT thuoc linh

Cong 20 diém cho mdi 1.000 VND
GTGD, t6i da 500,000 diém/thang.
Sau khi KH di dat diém t6i da 1a
500,000 diém/thang, cac GD chi

) , | Dua trén GTGD i »

vuc Du lich, Luu tru, tiéu sau d6 s& duoc cong diém theo

Bao hiém;, co ché néu tai Muc 2.2.2 hodc 2.2.3
sau day tuy theo GD théa man diéu
kién nao.
Cong 06 diém cho mdi 1,000 VND

2.2.2 GD tgi cdc A GTGD.

Dua trén GTGD

DVCNT nudc ngoai

(trong duong ty 1é tich diém 0,6%
gia tri giao dich).
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TT

Loai giao dich

Co s& tinh diém

So diém dwgc cong

2.2.3 Cac GD chi
tiéu the khac

Dua trén GTGD

KH Priority: Cong 04 diém cho mdi
1,000 VNB GTGD.

(trong duong ty 1é tich diém 0,4%
gia tri giao dich).

KH thong thuong: Cong 02 diém
cho mdi 1,000 VNP GTGD

(twong dwong ty 1é tich diém 0,2%
gia tri giao dich).
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Thé TDQT Vietcombank Vibe

2.3.1. GD
Grab, Shopee

tai

Dua trén GTGD

Cong 16 diém cho mdi 1,000 VND
GTGD, t6i da 300,000 diém/thang.

Sau khi KH dat diém toi da 1a
300,000 diém/thang, cac GD chi
tiéu phat sinh sau d6 s€ dugc cong
diém theo co ché néu tai Muc 2.3.2
hodc 2.3.3 sau day tuy theo GD thoa
min diéu kién no.

2.3.2 GD tai cac
DVCNT nuwdc ngoai

Duva trén GTGD

Cong 04 diém cho mdi 1,000 VND
GTGD.

(twong duong ty 1é tich diém 0,4%
gia tri giao dich).

2.3.3 Cac GD chi
tiéu thé khac

Dua trén GTGD

KH Priority: Cong 04 diém cho mdi
1,000 VNbB GTGD.

(twong duong ty 1é tich diém 0,4%
gia tri giao dich).

KH thong thuong: Cong 02 diém
cho mdi 1,000 VNP GTGD

(twong duong ty 1é tich diém 0,2%
gia tri giao dich).

24

Thé GNQT ca nhan

va TDQT ca nhan khac

Giao dich chi tiéu

thé hop 1

Duya trén GTGD bang
thé thuong hi¢u Visa

KH Priority: Cong 06 diém cho
mdi 1,000 VND gia tri giao dich
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TT Loai giao dich Co s6 tinh diém S6 diém dwoc cong
(twong duong ty 16 tich diém 0,6%
gia tri giao dich).
KH théng thuong: Cong 03 diém
cho mdi 1,000 VND gia tri giao
dich
(trong duong ty 18 tich diém 0,3%
gia tri giao dich).
KH Priority: Cong 04 diém cho
mdi 1,000 VND gia tri giao dich
(twong duong ty 1é tich diém 0,4%
Dua trén GTGD bang | gid tri giao dich).
thé thuong hiéu khac | KH thong thuong: Cong 02 diém
cho mdi 1,000 VND gia tri giao
dich
(twong duong ty 1é tich diém 0,2%
gia tri giao dich).
KH Priority: Ting mdi hoi vién
;| Chao mimg hoi vien | KH tro thanh hoi vién méi 2,000 diém
VCB Loyalty VCB Loyalty KH thong thuong: Ting mdi hoi
vién méi 1,000 diém
KH dap tmg day du | Cac mirc diém tiy theo tinh chat
cac diéu kién sau: tung chuong trinh khao sat va s€
Tham gia chuong + KH nhan duoc 16 duoc VCB cong bo khi Erién khai
trinh khéo st cia moi tham gia khao | tUng chuong trinh cu the.
Vietcombank (bao | sat cua VCB.
4 gém khao sat vé xay |+ KH tham gia va
dung SPDV, hoan thanh diy du
CLDV, trai nghi€ém | cac cau hoi khao sat
KH...) cua VCB
+ KH c6 TK VCB
Loyalty hop 1€
5 Chic mung sinh | KH dép tng déng KH Hang Titan: Cong 100,000

nhat KH Priority la

thoi 2 diéu kién sau:

diém/ KH
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TT Loai giao dich Co sé tinh diém S6 diém dwoge cong

héi vien VCB |+ KH la hoi vién | KH Hang Vang: Cong 1,000,000
Loyalty VCB Loyalty vao | diém/KH

ngay sinh nhat KH Hang Kim cuong: Cong

+ KH 1a KH Priority | 3,000,000 diém/KH

hang Titan/hang | K1 Hang Kim cuong Elite: Cong

Vanghang  Kim | 5 000,000 diém/KH

cu:ong/ha'ng Kim Mbi KH dugc cong tdi da 01 1an/

cuong Elite . 1

. nam

Dt liéu v€ ngay sinh

nhat, hang KH tinh

dén ngay lién trudc

ngdy sinh nhat cua

KH.

Tai khoan tién guri ¢6 | KH Priority: Cong 06 diém cho mdi

ky han va/hodc tiét| 100,000 VNP gia tri tién gir,
KH mé méi tai|kiém c6 ky han 6| (twong dwong ty 1& tich diém

; khoan tién giri c6 ky thang, 9 thang, 12 |0,006% gia tri tién giri).

S hos -A¢ | thang, 13 thang. 2
han  va/hogc tict | M1ANE ne .| KH thong thuong: Cong 03 diém
ki¢m c6 ky han Dua trén gid tri tién | cho mdi 100,000 VND gié tri tién

gul guri, (trong duong ty 18 tich diém
0,003% gi4 tri tién giri).
7 | San phiam béo hiém
KH Priority: Cong 02 diém cho mdi
1,000 VND gia tri giao dich,
Giao djch thanh (twong duong ty 18 tich diém 0,2%
toan phi/mua bao o .
p . gia tri giao dich)
ny hiém KH thuc hi¢n | Dya trén gia tri phi 9
" | chii dong trén VCB | giao dich KH théng thuong: Cong 01 di€m
Digibank cho moi 1,000 VND gid tri giao
dich,
(twong duong ty 1é tich diém 0,1%
gia tri giao dich)
7 5 KH Priority: Cong 02 diém cho mdi

1,000 VND gia tri giao dich,

! Truong hop KH thay doi ngay sinh nhat ma trude d6 trong nim da dugc ting thuong sé khong duoc ting thém
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TT

Loai giao dich

Co s& tinh diém

So diém dwgc cong

KH mo moi HDBH
nhan tho FWD tai

quay

HPBH da qua 21
ngdy can nhic, con
hi¢u luc

Dua trén phi FYP

(twong duong ty 1é tich diém 0,2%
gia tri giao dich)

KH thong thuong: Cong 01 diém
cho mdi 1,000 VNP gia tri giao
dich,

(trong duong ty 1é tich diém 0,1%
gia tri giao dich)

Chuc mung KH tro
thanh KH Priority
cua VCB

KH duogc dinh danh
la KH Priority mdi
cua VCB

KH Priority: 100,000 diém/KH
M&i KH dugc cong 1 1an

Chtc
nang hang Priority

mung KH

Khi KH dugc nang
hang Priority cao hon
so voi hang cao nhat
da dat duogc trudc do.

KH Priority: 100,000 diém/KH
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Cung cip théng tin
KH xac thyc qua
CSDLQG va Cung
cap dir liéu STH, b
sung thong tin cé
nhin trén VCB

Digibank

KH dap tng dong
thoi 2 diéu kién ké tir
thoi diém trién khai:
+ Thuc hién STH

+ B6 sung diy du
thong tin ¢4 nhan trén
VCB Digibank

10,000 diém/KH
Mobi KH duoc cong 1 lan

11.Ghi chu:

11.1. Giao dich chi tiéu thé: 1a cach goi cho céac giao dich thé hop 1& dé thanh toan
tién hang hoa, dich vu tai cac don vi chép nhan thé (BVCNT) (qua hinh thuc
POS, Internet, chuong trinh tmg dung trén thiét bi di dong (bao gdm ca VCB

11.2.

Digibank).

Contactless: 1a phwong thirc giao tiép khong tiép xuc giira Thé va thiét bi chap
nhan thé dé thyc hién giao dich thé.
11.3. Déi voi cac giao dich co quy dinh vé linh vuc kinh doanh cia DPVCNT: Linh
vuc kinh doanh cia BPVCNT dugc xac dinh theo MCC (Merchant Category
Code/M3 danh muc) do T6 chirc thé qubc té Visa quy dinh dugc ghi nhan trén

hé théng cua Vietcombank, cac MCC hién hanh cta céac linh vuc néu trong

bang trén nhu sau:
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Siéu thi: 5411
Du lich: 4722
Luu tru: 7011, 3501, 3503, 3509, 3512, 3520, 3530, 3535, 3543,

3579, 3604, 3640, 3641, 3642, 3730, 3751, 7012

Béo hiém: 5960, 6300

11.4. Giao dich tai Grab, Shopee: chi &p dung v&i céc giao dich thanh toan tai cac
DVCNT do Vietcombank la ngan hang thanh toan.

11.5. BVCNT nudc ngoai 1a BPVCNT sur dung dich vu thanh toan thé cua cac to
chtrc thanh toan thé ngoai lanh thé Viét Nam.

11.6. Cung cap thong tin KH xé4c thuc qua CSDLQG va Cung cap dir liéu STH, bo
sung thong tin cd nhan trén VCB Digibank can bao gom day du cac truong
dit liéu sau
11.6.1. Thong tin lién hé: Pia chi lién h¢; S6 dién thoai lién hé; Email lién hé.
11.6.2. Thong tin nghé nghiép: Nghé nghiép hién tai; Churc vu; (C6) Tra luong

qua tai khoan tai VCB; Thu nhap binh quan hang thang; Nguon goc thu
nhép;

11.7. Thong tin gia dinh: Tinh trang hon nhéan; S6 con.

11.8. Thong tin khac: Trinh d6 hoc van.

2. Quy dinh vé san pham va giao dich hop 1¢:

2.1.P6i véi san pham thé TDQT, GNQT (Theo danh sich dinh kém tai Phu
luc):

2.1.1.Khong ap dung vdi cac san pham thé co tinh ning hoan tién cong dim,
theo tinh ning ctia san pham, cac san pham thé lién két va san pham thé
tin dung cong ty Gy quyén cho ca nhan st dung, thé ghi no ca nhan lién
két vé6i tai khoan thanh toan (TKTT) cta cong ty.

2.1.2. Ap dung véi céc giao dich chi tiéu tai truc tiép va va giao dich thanh toan
truc myén qua Internet tai DVCNT.

2.1.3.Giao dich chi tiéu cta chu thé phu s& dugc ghi nhan diém thuéng vao chu
thé chinh.

2.1.4.Cac giao dich loai trir khong dugc tich diém bao gdm nhung khong gidi
han bé1 cac giao dich sau:

a) Giao dich rat tién mat (bao gom nhung khong gi6i han giao dich rut tién
tai quéy, tai ATM hoac POS hodc 1a giao dich rut/tmg tién mat dudi bat ky
hinh thtrc ndo); giao dich phi va lai; giao dich kiém tra (test) dé kich hoat

8
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thé; giao dich phat sinh do 16i hé théng; giao dich thanh toan sao ké; giao

dich thu no/trd no vay.

b) Giao dich nap tién vao vi dién ti.

¢) Giao dich & nude ngoai trong cac linh vuce chirng khoan, kinh doanh ngoai
héi, dau tu tai chinh, diu gi4, kinh doanh tién 4o, tién di¢n tir, chuyén tién.

d) Giao dich hoan thué.

¢) Giao dich danh bac.

f) Cac giao dich cho cac muc dich rira tién, tai tro khung b, lira dao, gian lan
va cac hanh vi vi pham phap luat khac.

g) Giao dich da thuc hién nhung sau d6 bi hity, bi hoan tra mot phan hoic
toan bo.

h) Cac giao dich dang tra soat v&i Vietcombank vi bat ky 1y do nao.

i) Batky giao dich nao ma Vietcombank nghi van, cho rang giao dich chi tiéu
khong du diéu kién tich diém/hoan tién/cong diam theo quy dinh bao gdm
nhung khong giéi han nhitng truong hop sau:

(1) Chu thé thyc hién cac hanh vi giao dich thé gia mao, gian 1an, giao dich
thanh toan khong phat sinh tir viéc mua ban hang hoa va cung ung dich
vu (giao dich khéng tai DVCNT...);

(2) Céc giao dich thanh toan cho céc chi phi hoat dong kinh doanh, khong
mang tinh chét tiéu dung c4 nhan;

(3)Céc giao dich thanh toan tai mot sé diém chap nhén thé Vietcombank
danh gia co d4u hiéu truc loi, gian 1an dya trén nhiing bat thuong vé
hanh vi, tan suat, gia tri giao dich chi tiéu cia Chu thé trong timg thoi
ky;

j) Giao dich thudc linh vuc Quang cdo c6 Ma loai hinh Pon vi chép nhan thé
(Merchant Category Code) — MCC duoc ghi nhan trén hé théng cia
Vietcombank nhu sau: 7311, 5968.

k) Giao dich chi ti€u tai POS tai khu vuc kinh té chau Au (European Economic
Area). Khu vuc kinh té chdu Au (European Economic Area), bao gdm céc
quédc gia UK + Gibraltar, Phap, Cong hoa Ireland, Ha Lan, Y, Tdy Ban
Nha, Duc, Luxembourg, Cyprus, Hy Lap, Iceland, Ao, Bi, Thuy Pién, Bo
bao Nha, Hungari, Nauy, Cong hoa Séc, Malta, Ba Lan, Pan Mach, Phan
Lan, Croatia, Latvia, Bulgari, Romania, Estonia, Slovakia, Lituania,

Slovenia, Liechtenstein.

1) Cac truong hgp khac theo chinh sach cua Vietcombank trong tirng thot ky.
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2.2.P6i véi cac giao dich KH chii dong thuc hién trén VCB Digibank

2.2.1. Ap dung voi cac giao dich KH thyc hién tai Nhoém héa don, mua sdm tir
ngudn TKTT, va c6 trang thai thanh cong duoc ghi nhan trén hé thong
VCB Digibank.

2.2.2. Giao dich thuoc nhém Héa don dugc ghi nhan tich diém bao gé)m nhung
khong gidi han:

a) Cac giao dich thuoc nhém Dich vu Héa don trén VCB Digibank: Thanh
toan hoa don dién/nude, Cudce dién thoai ¢ dinh/Di dong tra sau/Internet
ADSL/Truyén hinh cap/Vién thong VNPT; Phi dich vu Chung
cu/Cho/Siéu thi/Logistic, Dich vu v€ sinh modi trudong.

b) Cac giao dich bd sung hodc nha cung cip bo sung thudc nhoém giao dich
thanh toan trén VCB Digibank theo quy dinh cia VCB tung thoi ky.
2.2.3. Giao dich thuoc nhém Mua sim duoc ghi nhan tich diém bao gdm nhung

khong gidi1 han:

a) Cac giao dich thudc nhém Dich vu mua sim trén VCB Digibank: VNPAY
Taxi/Bdt vé May bay/Vé xem phim/Phong khach san/Vé tau/Vé xe, Dat
hoa, Mua sam VnShop.

b) Cac giao dich thanh toan Dich vu cho dbi tac theo hinh thic Billing: Thanh
toan vién phi/hoc phi, Thanh toan hoéa don hang héa, Thanh toan vé may
bay, Dich vu Du lich.

¢) Cac giao dich b6 sung hodc nha cung cap bo sung thudc nhom giao dich
Mua sam trén VCB Digibank theo quy dinh cia VCB ting thoi ky.

2.2.4. Trudng hop céc giao dich thudc cac Nhom SPDV duoc tich diém tach
thanh cac Nhom SPDV riéng, giao dich cia cic SPDV d6 van duoc tich
diém theo quy dinh cua VCB.

2.2.5. Chua ap dung véi cac giao dich Autodebit, QR tir ngudn tai khoan.

2.3.Pdi v6i san pham tién giri c6 ky han va tiét kiém c6 ky han:

2.3.1. Ap dung voi Tai khoan tién giri c6 ky han va tiét kiém cé ky han Viét
Nam ddng (VND) danh cho KHCN ky han 6 thang, 9 thang, 12 thang, 13
thAng m& moi trén kénh VCB Digibank va kénh Quay.

2.3.2. Khong ap dung san pham ky quy.

2.3.3. Dbi véi san pham Tién giri tich lity, chi tich diém tai 1an dau tién mé TK,
khong ap dung vai céc tai khoan ky han con.
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2.3.4. Truong hop KH ndp thém vao TK tién giri hodc TK tiét kiém s& khong
dugc tich diém.

2.4.D6i v6i san pham bao hiém
2.4.1.Giao dich thanh toan phi/mua bao hiém KH thyc hién chu dong trén VCB
Digibank:
a) Cac giao dich Mua bao hiém FWD trén VCB Digibank
b) Cac giao dich Thanh toan phi Bao hiém trén VCB Digibank
2.4.2.HPBH nhan tho FWD méi tai quay
a) Chi ap dung v&i hop dong bao hiém co6 hiéu luc va da qua 21 ngay can
nhic.
b) Piém tich s& duoc tinh trén toan bd gia tri FYP cua San phém chinh va san
pham b trg.
¢) Cac san pham bo tro bo sung thém (phat hanh sau) sé khong duoc tich
diém.
2.5.Céc giao dich bang ngoai té sé duoc quy ddi sang dong Viét Nam (VND) va
duoc tich diém theo co ché quy dinh tai diéu IL1.
2.6.Pham vi giao dich tich diém c6 thé dugc bd sung/diéu chinh theo Quy dinh
cua Vietcombank tirng thoi ky.
I11. Quy dinh vé diém thuéng:
1. Ty 1é quy doi: 01 diém = 01 VND.
2. Thoi gian ghi nhan diém thuéng:
2.1. biém thudng danh cho KH 1a héi vién VCB Loyalty moi s€ dugc ghi nhan tu
dong ngay khi TK VCB Loyalty cia KH dugc tu dong dang ky thanh cong.
2.2. Piém cua céc giao dich thanh todn/mua sam/chi tiéu trén VCB Digibank dugc
ghi nhan tu dong ngay 1ap tirc khi giao dich cua KH thuc hi¢n thanh cong.
2.3. Piém ciia cac giao dich chi tidu thé dugc ghi nhan sau 01 ngay lam viéc ké tir
thoi diém giao dich thé duoc DPVCNT/TCTQT chuyén thong tin thanh toan
thanh cong vé hé théng vé VCB (trir cac giao dich nghi ngo/bat thuong theo
danh gia cua VCB trong tung thoi ky). Céc giao dich thé chua dugc ghi nhan
hodc bi huy hodc thudc diéu kién loai trir s& khong dugc tich diém.
2.4. Céc giao dich thé duoc BPVCNT/TCTQT chuyén thong tin thanh toan thanh
cong vé hé thong vé VCB trong cling mot ngay, sé dugc sap thi tu trong ngay
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theo nguyén tac cta hé thong VCB. Piém cua cac giao dich thé ciing s& dugc
tich tuong tng véi thur ty giao dich thé, theo ti 1€ tich diém duoc phép tai thoi
diém do.
2.5. Piém cua cac giao dich m¢é mo1 HDBH nhan tho FWD tai quﬁy dugc ghi nhan
dinh ky sau 10 ngdy lam viéc cua thang ké tiép (T+10).
2.6. Diém d6i v6i cac pham vi tich diém duéi day dugc ghi nhan sau 01 ngay ké
tir ngay dit liéu KH dugc cap nhat thanh cong trén hé théng, cu thé bao gom:
2.6.1.Cap nhat thong tin KH xé4c thuc qua CSDLQG va Cung cap bd sung thong
tin cd nhan thanh cong.
2.6.2.Giao dich m¢ méi TK tién guri CKH
2.7. Piém ting qua sinh nhat cho KH Priority s& duoc ghi nhan vao dung ngay
sinh nhat cia KH. Mot sd truong hop sau day KH s€ dugc tang diém qua sinh
nhat vao ngay T+1 (ngay T la ngay sinh nhat cua KH):
2.7.1.KH duoc dinh danh Priority mé&i v6i hang dap ung diéu kién cong diém
vao ding ngay sinh nhat.
2.7.2.KH Priority dugc nang hang vao diing ngay sinh nhét.
2.7.3.KH duoc cap nhat thong tin ngay sinh nhat trén hé théng Corebanking
cua VCB vao dung ngay sinh nhat cua KH.
2.8. Piém ting khi KH dinh danh KH Priority méi, KH dugc nang hang Priority
cao hon cac hang da dat dugc trude do s€ duoc ghi nhan vao ngay T+1 (ngay
T 1a ngay KH duogc dinh danh/nang hang cao hon).
2.9. Piém thuong danh cho KH tham gia khéo sat s& dugc ghi nhan va duoc thong
bao té1 KH sau khi KH hoan thanh khdo sat.

2.10. Piém thuéng danh cho KH tham gia CTKM: Tuy theo thé 1é cua ting
chuong trinh trong timg thoi ky, thoi gian ghi nhan diém thuéng phu thudc
vao thoi diém giao dich dugc VCB ghi nhan trén hé théng hodc sau khi két
thiic timg giai doan cua chién dich hodc két thuc chién dich.

3. Quy dinh vé thoi han hiéu lwc diém thuéng:
3.1. Biém tich liiy trong mdi nam cé gi4 tri trong nam tich liy va dén hét ngay
31/10 ctia nam tiép theo (Piém tich lity kha dung).
3.2. Biém tich lity khi hét han s& ty dong bi thu hoi va giam trir trén TK VCB
Loyalty ctia KH. Trudc thoi diém hét han theo quy dinh timg thoi ky cua
Vietcombank, Vietcombank s& giri thong bao cho KH vé s6 diém hét han va
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thoi diém hét han trén cac kénh truyén thong va theo tan suat quy dinh boi
Vietcombank trong ting thoi ky.

4. Quy dinh khac:

4.1. Mbi KH chi ¢6 1 TK VCB Loyalty twong tng v6i CIF va user diing nhap trén
VCB Digibank. TK VCB Loyalty cua KH s& bao gom Tai khoan diém, Tai
khoan hoan tién, va Tai khoan dim thudng.

4.2. Vietcombank thong bdo cho KH khi KH dug¢c diang ky thanh cong tham gia
chuong trinh VCB Loyalty hodc khi phat sinh giao dich tich diém/d6i qua
thanh cong qua tin nhin OTT vd/hodc email va/hodc kénh khac tuy thudc diéu
kién, chinh sach trong tirng thoi ky ciia Vietcombank.

4.3. Truong hop KH thay d6i s6 dién thoai (SPT) 1a SDT str dung dé nhan SMS
OTP khong trung va1 SPT dang nhap VCB Digibank, TK VCB Loyalty cua
KH vén dugc duy tri va dugc tich diém doi qua theo quy dinh

4.4. Truong hop KH thay ddi s6 dién thoai (SPT) 1a SDT dang ky dich vu VCB
Digibank hodc KH huty VCB Digibank va van con thé qubc té dang hoat dong
hoic ii) KH c6 VCB Digibank hoat dong va khong con thé quéc té nao dang
hoat dong trén h¢ théng VCB, hodc 111) KH khong c6 Digibank hoat dong va
Thé qubc té hoat dong, TK VCB Loyalty van duoc gilt nguyén va s& duogc
chuyén sang trang thai “Cho xtr Iy (Pending). Trang thai “Pending — Cho xir
1y s& duoc duy tri dén 90 ngay ké tir thoi diém chuyén trang thai. Trong thoi
gian nay:

4.4.1. Toan bo diém cua KH d3 dugce tich hop 1¢ trude d6 van dugc bao toan.

4.4.2. KH van tich diém cho céc giao dich hop 1€ thudéc pham vi duoc tich
diém trong thoi gian Pending.

4.4.3. KH khong duogc str dung diém da tich trude do6 va diém duoc tich trong
thoi gian Pending dé d6i qua.

4.4.4. VCB van thyc hién thu hoi diém thu héi diém theo quy dinh trudong hop
KH phat sinh céac giao dich hoan/huy

4.5. Trong thoi gian Pending, néu KH kich hoat lai Digibank/Thé QT, TK Loyalty
s€ duoc chuyén vé trang thai “Hoat dong” va KH tiép tuc duoc tich diém, doi
qua theo quy dinh.

4.6. Sau thoi gian duy tri trang thai Pending KH van khong dap tng tiéu chi tro
thanh hoi vién VCB Loyalty, KH s& khong con 1a hoi vién VCB Loyalty:
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4.6.1. Trudng hop sb diém tich liiy kha dung >0 (Lén hon), Vietcombank s&
thu hoi toan b diém hién co trong tai khoan VCB Loyalty ctia KH.

4.6.2. Trudong hop sd diém tich liy kha dung <0 (nhé hon), toan bo sb diém
am trén TK VCB Loyalty cua KH s& duoc quy d6i sang tién va duoc
Vietcombank thuc hién thu hoi trén cac TKTT cua KH. Ty 1& quy ddi
diém — tién 1a 1 diém = 1 VND.

4.7. Khi KH str dung cac SPDV cua VCB hodc vao céac su kién cua KH/VCB,
can ¢t trén co ché tich diém duoc VCB quy dinh tai thoi diém KH giao dich,
KH s& tich lily duoc mot sé diém twong tmg.

4.8. KH str dung nhiéu SPDV thudc pham vi ctia chuong trinh s& duoc cong don
diém cua tat ca cac SPDV da sir dung

4.9. Mdi 1an d6i diém thanh cong, s6 diém thira con lai sé dugc tich liy tiép cho
cac giao dich d6i diém thuc hién thanh cong tiép theo cho dén khi c6 thong
bao khac tir Vietcombank.

4.10. Biém tich lity tinh trén gia tri giao dich hop 1é dugc 1am tron dén s6 nguyén
gan nhat theo nguyén tic 1am tron cta hé thong.

4.11. Piém tich lily chi duoc str dung dé d6i qua theo danh muc qua ting cta
chuong trinh theo quy dinh cia VCB trong tung thot ky

4.12. Piém thudng khong duge phép chuyén nhuong cho ngudi khac.

4.13. Bdi véi giao dich thé, diém thuong tich lily trén gia tri giao dich chi tiéu
ctia chil thé phu duoc ghi nhan vao tong diém thudng tich Iy ctia chu thé
chinh.

4.14. Mbi giao dich chi tiéu thé chi dugc tich diém 01 1an, theo muc tich diém
cao nhat ma giao dich chi tiéu d6 du diéu kién tich diém.

4.15. Pbi véi cac giao dich chi tiéu ¢ quy dinh diém tdi da dugc tich trong thang:
Truong hop KH phat sinh mot giao dich ma lam cho tong diém tich lily trong
thang vuot qua sd diém t6i da thi giao dich d6 chi dugc tich sé lugng diém
con thiéu dé dat diém ti da theo quy dinh.

Vi du: Tai ngay 20/4/2023, s6 diém tich lily d6i v6i GD chi tiéu qua POS tai
DVCNT thudc linh vuc Siéu thi dat 170.000 diém, KH phat sinh 1 GD chi
tiéu véi gia tri 10 triéu VND tai don vi nay, s6 diém cong tuong tng ctia GD
chi tiéu nay 1a 60.000 diém > Tong diém tich liy KH c6 thé dat duogc 1a
170.000 diém + 60.000 diém = 230.000 diém, bi vuot s6 diém tdi da trong
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thang (200.000 diém). Nhu vay, truong hop nay KH chi dugc tich thém tbi
da 30.000 diém dé dat mtrc diém t6i da.

4.16. Bdi voi cac giao dich bi hoan/hity hodc c6 dau hiéu dang ngd can thu hoi
diém, Vietcombank duoc quyén thu hdi diém thuong da tich liy ctia khach
hang trén giao dich gbc twong tmg véi gia tri ctia cac giao dich hoan/huy hodc
dang ngo do.

4.16.1. Truong hop TK VCB Loyalty cia KH van dang hoat dong:
Vietcombank s& thyrc hién thu hdi diém trén TK VCB Loyalty, truong hop
sO diém tich lity kha dung hién c6 trén TK VCB Loyalty khong du dé thu
hoi, hé théng ghi nhan s6 diém am tuong Gmg véi sé diém con thiéu chua
thu hoi duoc va s& tu dong thu hdi khi KH phat sinh giao dich tich diém
moi.

4.16.2. Truong hop TK VCB Loyalty cia KH khong con hoat dong:
Vietcombank s& quy d6i s6 diém can thu hoi sang sb tién twong duong va
thuc hién thu hoi trén cac TKTT dang hoat dong cia KH. Ty 1& quy doi
doi véi diem can thu hoi: 1 diém=1 VND.

4.17. Vietcombank c6 quyén khong cong diém; phong téa sd diém tich liy hodc
yéu cau KH hoan tra sb tién tuong tng s6 diém theo ty 18 quy d6i diém — tién
cong bb trong timg thoi ky cho cac giao dich nghi ngo, gian 1an, gia mao, co
hanh vi truc loi hoic khong dung ban chat giao dich thanh toan, hang hoa,
dich vu phuc vu myc dich tiéu dung ca nhan hop phap.

4.18. Bdi véi cac giao dich tra soat, diém thudng s& dugc cap nhat/ diéu chinh
sau khi Vietcombank théng bao két qua tra soat dén KH.

4.19. Truong hop KH c6 thic mic vé cac giao dich nay, KH c¢6 thé lién hé Hotline
24/7 cua Vietcombank qua duong day nong 1900545413 (danh cho KH thong
thuong)/18001565 (danh cho KH uu tién) hodc lién hé Piém giao dich gan
nhit ctia Vietcombank dé truy van thong tin tinh trang giao dich.

IV. Quy dinh vé chinh sich quy d6i diém thwéng:

1. Kénh doi diém thanh qua ting: KH ding nhap VCB Digibank, vao muc VCB
Loyalty dé Iya chon qua tang twong tng voi diém thudng tich lity hién co dé thuc
hién ddi diém. Tuy theo diéu kién timg thoi ky, VCB c6 thé trién khai cac kénh
dang ky doi qua thich hop cho KH.

2. S6 diém thwéng tich liiy tdi thiéu dé ddi qua: 20.000 diém. Sb diém tdi thiéu
c6 thé thay d6i theo chinh sach VCB trong timg thoi ky.
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3. Hinh thirc qua tang theo cac danh muc hién nay trén VCB Loyalty:

3.1.Diém thudng chi dugce st dung dé quy doi theo danh muc qua ting duoc cap
nhat trén VCB Digibank.

3.2.Hinh thtrc qua ting cua chuwong trinh bao gdm nhung khong gidi han: Phi
thuong nién thé TDQT, Dich vu trén VCB Digibank, Qua tang/Voucher cua
cac ddi tac duoc cap nhat trong timg thoi ky (hién tai 1a qua ting Urbox).
Danh muc qua tang chi tiét dugc hién thi tai muc VCB Loyalty trén irng dung
VCB Digibank va dugc Vietcombank thong bao trén website Vietcombank.

3.3.Chi tiét danh muc Qua tang hién nay la:
3.3.1. Phi thuong nién thé tin dung quéc té:

a) Diém thuong co thé duoc sir dung dé quy doi thanh phi thudng nién cho
thé tin dung thudc pham vi ap dung ctia chuong trinh (bao gém cé thé chinh
va thé phu).

b) Phi thuong nién thé tin dung: s€ dugc hoan vao TK thé cua KH sau 01 ngay
ké tir khi KH thyc hién d6i qua thanh cong.

¢) KH c6 thé st dung diém dé quy doi thanh phi thuong nién trong trudng
hop thé cua KH da bi thu phi thuong nién va chua phat sinh giao dich
hoan/hity phi thuong nién trong vong 1 nam ké tir thoi diém quy doi diém.

d) Pbi voi mdi san pham the, viéc quy d6i diém sang Phi thudng nién chi
duoc ap dung t6i da 01 ky phi thuong nién/nim cho Thé chinh va 01
ky/ndm cho cac Thé phu (néu co).

3.3.2. Dich vu trén VCB Digibank:

a) KH c6 thé sir dung diém thudng dé thuc hién cac Dich vu/Mua sim trén
VCB Digibank bao gom:

- Nap tién dién thoai

- Chuyén tién tir thién

- Nap tién tai khoan giao thong.

- Mua goi cudc truyén hinh.
3.3.3. Qua tang tir doi tac:

a) Danh muc qua va chi tiét qua doi danh riéng cho KH cua Vietcombank
dugc tich hop tai Danh muc qua tang thudc tinh nang VCB Loyalty trén
mg dung VCB Digibank, bao gém nhung khong gii han béi hinh thirc
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qua tang hién vat va voucher dién tur thudc cadc nganh hang khac nhau nhu
mua sam, am thyuc, lam dep & suc khoe... do cac ddi tac cua VCB cung
cép.

3.3.4. Qua tang khac:

a) KH co thé quy dbi diém thanh cac qua ting khac trong Danh muc qua ting
tai tung thoi ky duge VCB cap nhat trén VCB Digibank.

3.3.5. Danh sdch doi tdc hop tic véi Vietcombank trong viéc cung img qua
tang cho KH cua VCB Loyalty dwoc cdap nhdt tuy theo tinh trang hop tac
v6i doi tdc va chinh sach cia Vietcombank trong tirng thoi ky.

3.4.Quy dinh vé ngudn quy doi qua ting:

3.4.1. Béi véi qua ting 1a Mua sam online trén nén tang mua sam cua cac doi
tac hop tac véi VCB (hién tai 1a doi tac VnShop): Tuy ting ddi tac, KH
duoc str dung 1 ngudn 1a diém trong TK VCB Loyalty hodc két hop sir
dung 2 ngudn la diém trong TK VCB Loyalty va tién trong tai khoan
thanh toan (TKTT) ctia chinh KH dé d6i qua. Truong hop két hop st dung
2 ngudn 1 diém trong TK VCB Loyalty va tién trong tai khoan thanh toan
(TKTT) ctia chinh KH, KH sé& chi duoc st dung tién trong TKTT dé d6i
qua khi va chi khi d3 sir dung hét diém trong TK VCB Loyaly.

3.4.2. Pi véi céc qua tang con lai: KH chi dugc st dung 1 nguén la diém
trong TK VCB Loyalty dé dbi qua.

3.5.Quy dinh véi qua tang la hang hoa, hién vat, voucher:

3.5.1. Giao dich quy doi diém sang qua ting thanh cong khi va chi khi qua
tang/vat phém KH lIya chon con hang va KH nhan dugc thong bao xac
nhan d6i qua thanh cong.

3.5.2. Qua tang la hang hoda, hi¢n vat, voucher do KH thuc hién mua sam tai
cac d6i tac cung tng qua ting cho VCB Loyalty s& duogc giri téi dia chi
ma KH d3 dang ky trén trang mua sdm cia cac ddi tac va/hodc trén trang
d6i qua VCB Loyatly va duoc chuyén giao theo quy trinh giao nhan hang
hoa cua cac dbi tac d6. VCB khong chiu trach nhiém vé cac van dé phat
sinh lién quan t&i qua tang, hinh thirc chuyén giao qua ting va cac van dé
duoc diéu chinh boi cac quy dinh hodc cam két gitra KH va ddi tac qua
tang.

3.5.3. Danh myc cac dich vu trong pham vi KH c6 thé thuc hién doi qua co
thé duoc diéu chinh theo quy dinh cia VCB trong ting thoi ky.
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3.6.Quy dinh khac:

3.6.1. Quy dinh vé diém thuong téi thiéu dé doi qua, kénh d6i qua, danh muc
qua ting trén timg kénh, danh muc ddi tac cung tng qua ting co thé diéu
chinh theo timg thoi ky va s& dugc Vietcombank thong bao khi c6 diéu
chinh.

3.6.2. Vietcombank khong giai quyét khiéu nai, d& nghi hoan tra lai qua
truong hop KH da thyc hién doi qua thanh cong va Vietcombank nhan
duoc thong bao giao dich thanh cong tir dbi tac.

3.6.3. Truong hop can xuat hoa don, KH c6 thé chu dong lién hé voi d6i tac
cung cap qua ting.

3.6.4. Cac giao dich ddi diém ctua KH dudi moi hinh thire nhw Qua ting, dich
vu... s& khong duoc tich diém VCB Loyalty.

3.6.5. KH c6 thé lién hé Hotline 24/7 clia Vietcombank qua dudng diy nong
1900545413 (danh cho KH thong thuong)/18001565 (danh cho KH uu
tién) hodc lién hé DPiém giao dich gén nhét ctia Vietcombank dé truy van
thong tin tinh trang giao dich d6i qua.

V. Quy dinh vé giai quyét khiéu nai:

1. KH c6 thé lién hé Hotline 24/7 cia Vietcombank qua duong diy nong
1900545413 (danh cho KH thong thuong)/18001565 (danh cho KH wu tién) hoac
lién hé diém giao dich (PGD) gan nhét clia Vietcombank hodc trén kénh online
ctia Vietcombank theo thong bao cua Vietcombank trong ting thoi ky dé khiéu
nai vé cac giao dich tich diém hoic doi qua hoidc cac giao dich phat sinh khac
trong qua trinh st dung chuong trinh.

2. Thoi gian tra soat ddi voi giao dich tich diém/doi qua: Trong vong 30 ngay 1am
viéc ké tir ngdy diém thuong duge ghi nhan vao TK VCB Loyalty cua KH hoic
ngay KH thuc hién yéu cau ddi qua thanh cong. Qua thoi han trén, Vietcombank
c6 quyeén tir chdi giai quyét cac yéu cau tra soat ctia KH.

3. Vietcombank sé& xir Iy yéu cau tra soat khiéu nai cia KH trong vong 10 ngay lam
viée (t6i da 30 ngay lam viéc dbi véi giao dich chuyén tién tir thién) ké tir ngay
ngay tiép nhan yéu ciu tra soat va KH cung cap day du chimg tir theo yéu cua clia
VCB (néu co).

VL. Piéu khoan chung:

1. Chuong trinh nay c6 thé thay ddi theo timg thoi ky dé phu hop véi quy dinh cia
phap luat hodc quy dinh, luat I¢ hay chi thi ciia co quan nha nudc.
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2. Trach nhiém cua Vietcombank:

2.1.Vietcombank thyuc hién théng béo cong khai Thé 1é chuong trinh trén website
Vietcombank.

2.2.Vietcombank cap nhat diém thuéng cua KH trong thdi han quy dinh tai diéu
1.

3. Quyén ciia Vietcombank:

3.1.Vietcombank c6 toan quyén duoc thay doi, huy bo/dimg hodc sira d6i chuong
trinh va can thong bao trude 03 (ba) ngay lam viée trén trang web chinh thirc
cua Vietcombank va/hodc thong bao td1 cac KH 1a hoi vién cia chuong trinh
VCB Loyalty qua OTT/Email va/hoic tai cac diém giao dich cua
Vietcombank trén toan hé thong.

3.2.Trong trudong hgp Vietcombank nghi ngd giao dich ctia khach hang c6 céac
d4u hiéu truc loi, st dung thé va cac san phém dich vu ngan hang sai muc
dich, giao dich khéng, vi pham cac quy dinh ctia Phap luat va Vietcombank,
Vietcombank c6 quyén yéu cau khach hang cung cp cac chimg tir giao dich
(bao gom hoa don mua hang hop 1¢, hop phap theo quy dinh ciia Phap luat
Viét Nam, hoa don thanh toan thé, chiig tir thanh todn) va cac chung tir khac
lién quan theo yéu cau ciia Vietcombank dé chting minh céac giao dich cia
khach hang 1a giao dich hop 1¢, dong thoi, Vietcombank duoc phép kiém tra,
tra ctru cac thong tin lién quan dén khach hang, giao dich cua khach hang tai
Vietcombank dé xac dinh tinh hop 1& cta thé va giao dich cta khach hang
truée khi théng bao tich diém va thyc hién tich diém cho khach hang.

3.3.Vietcombank dugc mién trach ddi véi cac truong hop bat kha khang xay ra
nhu chay no, 1d lut, dong dat, hé thong xir 1y thé bi 15i... 1am cho cac giao
dich cua KH bi sai I¢ch, khong thuc hién dugc hoac khong truyén vé hé thé)ng
Ngéan hang.

3.4.Vietcombank c6 quyén thay doi cac diéu kién va diéu khoan chuong trinh
khuyén mai theo quy dinh ctia phap luat bang cach cong bd cong khai trén
website cua Vietcombank.

3.5.Bét ctr khoan thué hay cac nghia vu khac hodc cac khoan phi, 1& phi phai tra
cho chinh pht hay t6 chitrc nao khac c6 thé phat sinh tir Chwong trinh do KH

chiu trach nhiém chi tra.

4. Trach nhiém cua khach hang:
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4.1.D6i voi giao dich chi tiéu/mua sam, KH dong ¥ va ¢o trach nhiém luu lai cac
chtng tir giao dich (bao gdm héa don mua hang hop 1¢, hop phap theo quy
dinh ctia Phép luat Viét Nam, hoa don thanh toan thé, chung tir thanh toan)
va cac chung tir khac lién quan, va phai cung cap diy du cho Vietcombank
khi c6 yéu cau. S tién trén hoa don mua hang phai khép ding véi so tién
giao dich thanh toan trén céc nén tang tuong Gng.

4.2. Truong hop KH c6 khiéu nai vé két qua tich diém, KH dong ¥ va c6 trach
nhiém cung cép cac chimg tir giao dich hop 1é va cac bang chimg khac lién
quan theo yéu cau ctia Vietcombank mudn nhat 05 ngay lam viéc ké tir ngay
khiéu nai hodc ké tir ngdy Vietcombank dé nghi cung cdp hd so dé ching
minh quyén loi cta khach hang. KH s& hét quyén khiéu nai néu hét thoi han
trén, KH khéng cung cip dugc cac bang chimg chimg minh quyén loi cia
khach hang.

4.3.KH c6 trach nhiém hoan tra lai toan bo sb diém Vietcombank da tra thudng
trong trudng hop Vietcombank c6 bang chimg chimg minh giao dich duoc tra
thuong 1a giao dich khong hop 1€.

4.4, KH dugc nhan thuong chiu trach nhiém ndp thué thu nhap ca nhan tu khoan
thu nhap khong thudng xuyén (néu c6) theo quy dinh ctia Phap luat hién hanh.

4.5.Bang viéc tham gia chuong trinh nay, KH thira nhan da biét va chap nhan tat
ca cac diéu kién, diéu khoan ctia chuong trinh ndy va cac diéu chinh (néu co);
tat ca cac diéu khoan trong Piéu kién va diéu khoan sir dung thé tin dung
Vietcombank.

. Quyén ciia khach hang:

5.1.Khach hang c6 quyén yéu cau tra soat vé giao dich tich diém/ddi qua (néu co)
trong vong 30 ngay lam viée ké tir ngay diém thuong dugc ghi nhan vao TK
VCB Loyalty ctia KH hoic ngay KH thuc hién yéu cau doi qua thanh cong.

5.2.Khach hang (chu thé chinh) 12 ngudi dung ra thyc hién cac giao dich khiéu
nai voi ngan hang.

20



Vietcombank

PHU LUC — DANH SACH CAC SAN PHAM THE PUQC TiCH PIEM

STT TEN SAN PHAM
1 Vietcombank Visa Debit Connect24 eCard/eVer-link eCard
2 Vietcombank Visa Debit Connect24 tur
3 Vietcombank Visa Debit Connect24/eVer-link chip USD
4 Vietcombank Visa Debit Connect24/eVer-link chip VND
5 Vietcombank eVer-link Olympic VND
6 Vietcombank eVer-link Olympic USD
7 Vietcombank Vibe
8 Vietcombank Vibe Platinum
9 Vietcombank Visa hang Chuan
10 Vietcombank Visa hang Vang
11 Vietcombank JCB tin dung hang vang
12 Vietcombank JCB tin dung hang chuin
13 Vietcombank Mastercard tin dung hang chuan
14 Vietcombank Mastercard tin dung hang vang
15 Vietcombank UnionPay tin dung hang chuan
16 Vietcombank UnionPay tin dung hang vang
17 Vietcombank Mastercard ghi ng chip USD
18 Vietcombank Mastercard ghi ng chip VND
19 Vietcombank Mastercard ghi ng tir
20 | Vietcombank UnionPay ghi ng
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