OUTWARD REMITTANCE FOR INDIVIDUAL CUSTOMERS

1. Outward Remittance by Swift message via Vietcombank branches’ channel

1. Outward remittance by Swift

Fee charged by Vietcombank

0,2% of the amount
Min: 5 USD
Max: 200 USD

Fee charged paid to the first intermediary
foreign bank (if the remitter agrees to
pay this fee)

In USD: 10 USD/ transaction

In JPY, EUR: 40 USD/ transaction

Other foreign currencies: 20 USD/ transaction

No deduct fee (apply for USD): 30 USD/ transaction

2. Investigation (Check the status/
Amendment/ Cancellation of payment
order)

5 USD/ transaction (exclude Swift fee 5 USD/ transaction)

Fees above do not include VAT. Customers should be charged additional VAT.

2. Transactions in foreign currencies are subject to the current regulations on foreign exchange
management of the State Bank of Vietnam.

3. Other payable fees such as: Swift, Fax, postal rates, tax, fee charged by other associated banks...will
be additionally charged on a basis of actual expenditure or according to the VCB fee schedule.

4. VCB shall not reimburse the Service charges and other fees collected by VCB in case that Client asks
to cancel transactions or transactions fails to be implemented due to errors and/or mistakes out of

VCB’s faults.

2. Outward Remittance by Swift message via VCB Digibank (Digital Channel)

Outward remittance by Swift

Fee charged by Vietcombank

0,2% of the amount
Min: 200.000VND
Max: 4.000.000VND

Fee charged paid to the first intermediary
foreign bank (if the remitter agrees to pay
this fee)

In USD: 200.000 VND/ transaction

In JPY, EUR: 800.000 VND/ transaction

Other foreign currencies: 400.000 VND/ transaction

No deduct fee (apply for USD): 600.000 VND/ transaction

Investigation (Check the status/
Amendment/ Cancellation of payment order)

200.000 VND!/ transaction

1. This fee applies to Swift money transfer service abroad on VCB Digibank.
2. The fees are exclusive of Value Added Tax (VAT).




Fee reduction policy (if any) only applies to VCB fees.

4. Fee charged by other associated banks...will be additionally charged on a basis of actual
expenditure.

5. Each type of investigation (Check the status/ Amendment/ Cancellation of payment order) is only
charged once on VCB Digibank.

6. Transactions in foreign currencies are subject to the current regulations on foreign exchange
management of the State Bank of Vietnam.

7. VCB shall not reimburse the Service charges and other fees collected by VCB in case that Client
asks to cancel transactions or transactions fails to be implemented due to errors and/or mistakes out
of VCB’s faults..

3. Outward Remittance by MoneyGram

Outward remittance by Swift Refer to MoneyGram’fee schedule

Investigation (Check the status/

Amendment/ Cancellation of payment order) Refer to MoneyGram’fee schedule




