Vietcombank

THONG BAO

QUY TRINH TIEP NHAN VA GIAI QUYET PHAN ANH, YEU CAU,

KHIEU NAI CUA KHACH HANG

Nhim bao vé quyén loi cia Khach hang va ning cao chat luong dich vu, Ngan hang
TMCP Ngoai thuong Viét Nam (Vietcombank) tran trong thong bao téi Quy Khach
hang quy trinh tiép nhan va giai quyét phan nh, yéu cau, khiéu nai ctia khach hang tai
Vietcombank.

1. Tiép nhan phan anh, yéu cau, khiéu nai

Quy Khéach hang c6 thé giri phan 4nh, yéu cau, khiéu nai toi Vietcombank qua mot
trong cac kénh dudi day:

Tong dai dién thoai (hotline): 1900545413 / 18001565 (danh cho Khach hang vu
tién) / +84 24 38243524 (danh cho Khach hang goi tir nudc ngoai vé)

Thuc hién cudc goi mién phi (cén c6 két ndi internet) bﬁng cach: bang nhép
VCB Digibank >> Cai dat >> Lién hé véi Vietcombank >> Chon biéu tuong
"Goi tong dai"

Email: lienhe@vietcombank.com.vn / Hop thu di¢n tir truc tuyén TAIL DAY

Truc tiép tai Chi nhanh/Phong giao dich cua Vietcombank trén toan qubc. Thong
tin cac diém giao dich ciia Vietcombank xem TAI DAY

Gui van ban phan anh, yéu cau, khiéu nai t6i Chi nhanh/Phong giao dich hoic
Tru s& chinh cua Vietcombank - S6 198 Tran Quang Khai, Phuong Hoan Kiém,
Thanh phb Ha Noi.

Thong tin Khach hang can cung cap cho Vietcombank dé phuc vu kiém tra va xir Iy bao

g6m nhung khong gi6i han:

Ho tén khach hang, thé CCCD/thé cin cudc/gidy ching nhan cin cude/hd chiéu
hodc gidy to tuy than khac (d6i v6i khach hang ca nhan); tén t6 chirc, s6 gidy
phép thanh 1ap/sd gidy to chimg minh t6 chic dugc thanh l4p, hoat dong hop
phap/ma sé doanh nghiép/ma s thué/sé dinh danh cua to chire (d6i v6i khach
hang t6 chirc)

S tai khoan (néu cd)

S6 dién thoai/email lién hé



mailto:lienhe@vietcombank.com.vn
https://www.vietcombank.com.vn/vi-VN/KHCN/Lien-he-va-Ho-tro/Lien-he-Cham-soc-khach-hang
https://www.vietcombank.com.vn/vi-VN/Mang-luoi?region=0&province=H%C3%A0%20N%E1%BB%99i&chip=%C4%90i%E1%BB%83m%20giao%20d%E1%BB%8Bch

Vietcombank

- Noi dung phan anh, yéu cau, khi€u nai
- Tai li¢u/chting ctr 1ién quan t6i ndi dung phan anh, yéu cau, khi€u nai (néu co)

Quy khdch hang heu ¥ khéng cung cdp théng tin bdo mdt dich vu (mdt khdu, théng tin
thé, ma OTP, md PIN hodc théng tin xdc thuwce giao dich dwéi bat ky hinh thire ndo)

2. Giai quyét phan anh, yéu ciu, khiéu nai

Cac thong tin phan anh, yéu cau, khiéu nai cia Quy Khach hang s& dugc chuyén dén
cac don vi chirc nang lién quan tai Vietcombank dé xem xét giai quyét theo cac quy
trinh, quy dinh ndi by cua Ngan hang va quy dinh ctia phép luat hién hanh. Sau khi
hoan tat qua trinh xt 1y, Vietcombank s& thong bao két qua t6i Quy Khach hang qua
mot trong cac hinh thuc: goi dién thoai, gui email, phat hanh van ban, hoac cac hinh
thire khac duge Vietcombank quy dinh ting thoi ky. Thoi han giai quyét phan 4nh, yéu
cau, khiéu nai tai Vietcombank khéng qua 30 ngay lam viéc ké tir ngay tiép nhan, trir
cac truong hop co thoa thuan khac hoac phap luat c6 quy dinh khac.

Quy Khéch hang vui 10ng tham khao quy dinh chi tiét vé xtr 1y tra soét tai Piéu khoan
va Piéu kién cua teng san phém/dich vy; Huong dan tra soat truc tuyén trén VCB
Digibank/VCB Digibiz tai website cua Vietcombank.

Vietcombank cam két dong hanh ciing khach hang trén tinh than ton trong - trach nhiém

- hop tac dé mang dén trai nghiém t6t nhat cho khach hang.

Vietcombank tran trong cam on Quy Khach hang da tin twong va dong hanh cing

Vietcombank.




