THE LE CHUONG TRINH

1. Tén chwong trinh: VIETCOMBRO MOI BAN PAC QUYEN TU QUAN NHA
HAHA

2. Hang héa dich vu khuyén mai:
- Chuong trinh khach hang than thiét VCB Loyalty

3. Thoi gian khuyén mai: Ttr 17h00 dén 18h59’ ngay 19/08/2026 hoic chuong trinh
khuyén mai c6 thé két thuc truéc han khi hét qua ting da cong bd.

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Khach hang di diéu kién ciia chwong trinh khuyén mai:

Khach hang 1a Hoi vién VCB Loyalty c¢6 s6 diém VCB Loyalty tai ngay
18/08/2026 tHi thicu tir 20.000 diém tr 1én.
Khach hang di tham gia chuong trinh Quay sé may min “Giao dich cing

Vietcombank — Ut Ha moi ban ghé quan nha” ctia Vietcombank trién khai tir
02/07/2026 — 06/08/2026.

Khach hang ¢6 tir 1.000 lugt quay thuong chuong trinh Quay s6 may man “Giao
dich cung Vietcombank — Ut Ha mdi ban ghé quan nha” trd 1én va da sir dung it
nhat 90% sd lugt quay thudng.

Khéch hang nhan dugc thong bao cua VCB.

. Qua ting cia chwong trinh: Ma qua tang dién tir tham gia chwong trinh Quan

nha Haha:

a.

Co ciu qua ting: 24 Ma qua ting “Gd cira hau trudng” tham gia giao luu hau
truong Chuong trinh Quan nha Haha, mdi ma qua tang tri gia 5 triéu dong

M3 qua ting tham gia chuong trinh Quan Nha HaHa do dbi tac YeaH1 cung cép.
Gia tri giai thuong theo thong bao cia ddi tac YeaH].

Téng gia tri qua tang: 120.000.000 VND (Bang chit: Mot tram hai muwoi triéu
dong — da bao gom VAT).

Hinh thwe tang qua:

M3 qua ting hién thi tai trang chii muc VCB Loyalty trén (mg dung VCB
Digibank ctia nhitng khach hang du diéu kién vé6i s6 diém d6i qua 1a 0 diém tai
cac khung gio quy dinh.

Phan b6 s luong va thoi gian hién thi Ma qua ting:

Thoi gian S6 lwong Ma qua ting

17h00-17h59’ 12




18h00 — 18h59°
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¢. Quy dinh chi tiét qua ting

Ma qua tang dién tir “GoO ctra hau trudng” tham gia giao luu hau truong Chuong

trinh Quén nha Haha, trong do:

— Khach hang thuc hién doi M3 qua ting dién tir va diang ky thong tin tham gia
chuong trinh mudn nhat 12h00 ngay 20/08/2026; sau thoi gian trén Ma qua

tang s¢ hét hiéu luc.

— Thoi gian va dia diém ghi hinh giao luu “G& cira hau truong” du kién ngay
06/09/2026 tai Cao Bang, trong vong khoang 60 phit/budi. Vietcombank s&
thong bao dén cac khach hang trén website ctia Vietcombank trong trudng

hop c6 cac thay doi.
— Luuy:

= Khach hang trang thuong chu dong céac chi phi lién quan dén viée st dung
giai thuong cta chuong trinh (bao gém céc chi phi an o, di lai dén diém
tap két ctia chuong trinh va cac chi phi c4 nhan ctia khach hang);

=  Giai thuong khong dugc quy doi thanh tién mit;

= Gi4 tri cac giai thuong khong bao gom thué thu nhap ca nhan va cac phi,
1¢ phi theo quy dinh (néu c6). Khach hang tring thudng co trach nhiém chi
tra khoan thué thu nhdp ca nhan lién quan dén viéc nhan giai thudng tai

thoi diém nhan thudéng (néu co).

= Vietcombank duoc mién trach trong truong hop khach hang khong thé
tham gia/str dung giai thuong do 18i/van dé phat sinh tir phia khach hang
va/hodc cac quy dinh/hoat dong do dbi tac YeaH]1 thyuc hién.

7. PAu moi giai dap thic mic cia khach hang:

— Trudng hop c6 thic mac vé chuong trinh khuyén mai, khach hang lién hé cac
dia diém giao dich ctia Vietcombank trén toan qudc hoic lién hé Trung tdm HJ
trg Khach hang theo sb dién thoai 1900545413.

— Trudng hop c6 thic mic vé viéc st dung giai thuong do dbi tac cung cip, khach
hang lién hé véi YeaHl1 theo s6 dién thoai 02855555601 hodc email:

contact@ 1 creators.com

8. Cac quy dinh khac

— MBOi khach hang chi dugc nhan t6i da 1 M4 qua ting.

— Khach hang trung thudng phai ndp thué thu nhap khong thuong xuyén (néu co)
theo quy dinh cua phép luat hi¢n hanh. Néu duge su chép thuan cua khéach hang,
Vietcombank s& khu trir khoan thué thu nhap khong thudng xuyén (néu c6) theo
quy dinh cta phép luat va thay mat khach hang nop theo quy dinh.
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Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém tryc ti€p giai quyét, néu khong thoa thuan duogc,
tranh chap s€ duoc xtr 1y theo quy dinh cua phap luat Vi¢t Nam hién hanh.

Néu duoc khach hang ddng ¥, Vietcombank sé& sir dung cac hinh anh, tu liéu lién
quan dén khach hang tring thuéng trén cac phuong tién thong tin dai chung.

Biang viéc tham gia chuong trinh, khach hang ddéng ¥ va yéu cau/cho phép
Vietcombank dugc giri email/SMS/OTT c¢6 chira duong dan lién két (hyperlink)
cho khach hang vé chuong trinh nay va cac chuong trinh wu dai trong tuwong lai.
Viéc gui thong tin qua cac kénh néu trén cé chira dudng dan lién két giup khach
hang d& dang tra ciru thong tin vé cac chuwong trinh wu dii. Vietcombank khong
giri email/SMS/OTT c6 dudng dan ding nhap dich vu ngan hang sd va/hoic yéu
cau khach hang cung cap thong tin ca nhan/thong tin dich vu duéi moi hinh thirc.

Bang viéc tham gia chuong trinh, khach hang déng ¥ véi viée da doc va hiéu thé
1¢ tham gia ctia chuong trinh cling nhu dong ¥ tuan thu theo quy dinh ctia ddi tac
YeaH1 lién quan dén thé 1é danh cho khach hang tham gia budi ghi hinh giao
lru hoi truong doc quyén ctia chuong trinh Quan Nha HaHa.




