Vietcombank

BO CAU HOI THUONG GAP
TINH NANG CLICK TO PAY CHO THE VIETCOMBANK THUONG HIEU VISA

1. Click to Pay la gi?

La giai phap giup ma hoa cac thong tin thé do Chu thé lya chon, luu céc thong tin thé ma
hoa nay ¢ cing 1 noi va cho phép Chu thé truy cap (nhan dién thong qua sb dién thoai ding
ky nhan OTP tai Vietcombank), sir dung cac thong tin ndy dé thanh toan tai tat ca cac don
vi chip nhédn thé (BVCNT) truc tuyén co hd trg Click to Pay.
2. Tai sao t6i nén st dung Click to Pay?

Véi Click to Pay, Chu thé s& khong can nhap thu cong thong tin thé khi thanh toan tai cac
DVCNT tryc tuyén, gitip giam rui ro 16 lot thong tin thé va gia ting trai nghiém thanh toan
tryc tuyén nhanh chong, bao mat cho nguoi ding.

3. Téi co6 thé sir dung Click to Pay ¢ dau?

Quy khéch c6 thé st dung thé Vietcombank thuong higu Visa dé thanh toan Click to Pay tai
cac DVCNT tryc tuyén c6 biéu tuong Visa Click to Pay (.

4. Lam thé nao tdi cé thé kich hoat Click to Pay?

Céc san pham thé ghi no qudc té va thé tin dung qudc té ca nhan Vietcombank thuong hiéu
Visa (thé vat 1y va thé phi vat ly) - phat hanh qua VCB Digibank - s& dugc méc dinh cung
cap tinh nang Click to Pay (thé phi vat 1y: sau khi thé duoc phat hanh thanh cong/ thé vat 1y:
sau khi thé dugc kich hoat thanh cong).

Quy khach ciing c6 thé chu dong dang ky Click to Pay cho cac thé Vietcombank thuong hiéu
Visa thong qua tng dung VCB Digibank (truy cap Dich vu Thé - Dich vu - Click to Pay).

5. Toi c6 thé thém nhirng loai thé nao dé thanh toan bing Click to Pay?

Quy khach c6 thé st dung tt ca thé ghi no qudc té va thé tin dung qudc té ca nhéan thuong
hiéu Visa do Vietcombank phét hanh (khong bao gdm thé ghi ng cho con, thé doanh nghiép,
thé cong ty) dé thanh toan truc tuyén an toan véi Click to Pay.

6. Toi c6 thé thanh toan bing Click to Pay nhuw thé nao?

Tai cac trang web hoic tmg dung mua sam truc tuyén c6 biéu tuong Visa Click to Pay P,
Quy khach thuc hién theo cac budc sau:

1. Chon phuong thirc thanh toan Click to Pay trong danh sach phuong thirc thanh toan hd
trg bdi don vi ban hang.

2. Nhép sb dién thoai di dong (luu y bo sb “0” dau tién do di thay thé bang ma qubc gia
+84 cua Viét Nam) di ding ky Click to Pay dé tim (danh sach) thé da dang ky tinh nang

3. Nhap ma OTP do Visa giri qua SMS dén s6 dién thoai di dong da nhap néu trén dé xac
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minh nguoi dung Click to Pay

4. Sau khi OTP dugc xac minh thanh cong, chon thé tir danh sach thé duoc hién thi, x4c

nhén thanh toan va nhép thém ma bao mat (CVV) cia thé da chon.
5. Giao dich thanh toan hoan tt sau khi ma bao mat dugc xac thuc thanh cong.
Luu y:

v’ Giao dich thanh toan duoc thuc hién thong qua Click to Pay van can dugc xdc thue 3D Secure
twong tw cdc giao dich thanh todn tric tuyén thong thuong (bude nhdp OTP giri qua SMS ciia
Vietcombank/ hodc cdc gidi phdp xdc thuc khac do Vietcombank quy dinh tirng thoi ky).

V' Quy khdch can sit dung cing 1 Sé dién thoai di dong da dang ky Digibank khi thanh todn Click
to Pay.

7. Lam thé nao tbi c6 thé x6a thé clia minh khéi Click to Pay?

Quy khéch cé thé chu dong hiy cai dat Click to Pay cho cac thé Visa do Vietcombank phét
hanh thong qua ing dung VCB Digibank (truy cdp muc Dich vu thé - Dich vu - Click to Pay).

8. Toi da x6a thé ctia minh khéi Click to Pay. Téi c6 thé thém lai khong?

Quy khach luén c6 thé chu dong dang ky sir dung Click to Pay cho thé Visa do Vietcombank
phat hanh bat ctr thoi diém nao thong qua img dung VCB Digibank (truy cdp muc Dich vu
thé - Dich vu - Click to Pay).

9. Tai sao tdi khong thé Ping ky tinh niing Click to Pay cho thé ciia minh trén VCB
Digibank?

Néu trude day Quy khach da xoa thé khoi Click to Pay va mudn thém lai nhung gap phai
mot sb sy ¢, vui 10ng dam bao rang:

- Thé dang ky Click to Pay la thé Vietcombank thuong hi€u Visa da duoc kich hoat.

- Thé dang hoat dong va khong bi huy, khoa vinh vién, khoa do méat cép that lac, thé hét
hi¢u luc, thé tam khoa, thé nghi 10 thong tin, thé cho tra soat.

Néu tat ca cac diéu kién nay dugc dap ing ma Quy khach vin khong thé thém thé, vui 1ong
lién hé Hotline 1900 545413 hodc 1800 1565 (d6i v6i the hang Infinite/ Signature/ Platinum)
dé duoc tu van, hd tro.

10. Cé mét phi khi sir dung Click to Pay khong?

Quy khach c6 thé dang ky, st dung Click to Pay véi thé Vietcombank thuong hiéu Visa ma
khong phai tra thém bét ky khoan phi nio.

11. Téi c6 thé thanh toan véi Click to Pay khi thé ciia tdi bi khéa khong?
Quy khéch chi c6 thé thanh toan khi thé ¢ trang thai hoat dong tai thoi diém mua hang.
12. Thé caia ti da hét han. Thé méi ciia tdi c6 dwoe ding ky Click to Pay khong?
Trong truong hop mot trong nhirng thé ctia Quy khach dang dugc dang ky tinh nang Click
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13.

14.

15.

Vietcombank

to Pay hét han va Quy khach nhan duoc thé moi gia han, thé d6 s€ dugc mac ‘dinh cung cép
tinh nang Click to Pay sau khi dugc kich hoat.

Sir dung Click to Pay c6 an toan hon thanh toan thé truc tuyén théng thwong khong?

Click to Pay st dung cong nghé thanh toan tién tién va bao mat thong minh dé xac minh
khach hang khi thanh toan. Moi thong tin ciia Quy khach khi dang ky tinh nang Click to Pay
déu duoc ma héa bang cac giao thirc bao mat tidu chuan cao nham dam bao rang thong tin
ctia Quy khach khong thé bi doc hodc danh cip.

Téi ¢6 can thiét 1ap mat khau dé sir dung Click to Pay khi thanh toan khong?

Thay vi mat khau, Quy khach chi can nhap S dién thoai d3 dang ky str dung VCB Digibank
dé nhan m3 xé4c thuc timg 1an do Visa giri qua SMS dé xac minh ngudi ding

Sau khi yéu cau dugc xac minh thanh cong, thong tin cua tit ca cac thé da dugc dang ky
Click to Pay cua Quy khach s& duoc tu dong hién thi (chi hién thi 4 sb cudi).

Téi khong nhin dwge OTP khi thanh toan biang Click to Pay. Téi c6 thé 1am gi?

Vui 10ng tham khao 1 s6 1y do co ban sau day:

- Quy khach d3 yéu cau hoic nhap sai OTP qua nhiéu lan;

- Giao dich nghi ngo phat sinh rui ro;

- Sb dién thoai di dong ciia Quy khach d thay doi va chua dang ky lai véi Vietcombank.

Néu tat ca cac diéu kién nay duoc dap img ma Quy khach van khong thé nhan duoc OTP,
vui 10ng lién hé Hotline 1900 545413 hodc 1800 1565 (ddi voi thé hang Infinite/ Signature/
Platinum) hodc t¢1 Chi nhanh/PGD cua Vietcombank gﬁn nhét dé duoc tu Vén, ho tro.



