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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Tét c6 Digi — Tét cuc vui.

no

Hang hoa, dich va khuyén mai: Dich vu duoc cung tng trén Ngan hang sé6 VCB Digibank thoa man
cac diéu kién chi tiét tai muc 6 dudi day.

Thoi gian khuyén mai: Tir ngay 5/2/2026 dén hét ngay 28/2/2026.
Pia ban (pham vi) khuyén mai: Toan quéc.

Hinh thirc khuyén mai: Hinh thac khac

o o &~ w

Khéch hang ciia chwong trinh khuyén mai:
6.1. Piéu kién vé khach hang: Khach hang ca nhan dap (g dong thoi cac diéu kién sau:

(i)  Dangky sir dung dich vu Ngan hang sé6 VCB Digibank truéc hoic trong thoi gian trién khai
chuong trinh.

(i)  Thuyc hién giao dich trén Ngan hang s VCB Digibank trong thoi gian trién khai chuong
trinh. Giao dich duoc ghi nhan thanh cong trén hé théng Vietcombank.

6.2. Piéu kién vé giao dich:

S6 1an cip luot
trong toan chwong

S6 lwgt x4c dinh

Loai giao dich trén VCB Digibank p X £
: > tring qua dugc cap

trinh
1 | Pangky vakich hoat VCB Digibank lin dau tién trong thoi 5 luot/lan kich hoat 1 1an/CIF/toan
gian chuong trinh dau tién chuong trinh
Gidi thi¢u thanh cong khach hang mai st dung VCB Digibank .
2 (théng tin s6 dién thoai ciia nguoi gidi thiéu dwoc ghi nhdn trén | 5 lugt/lan gidi thi¢u khong gidi han
hé thong)
Y < AL s 5 lwot/mdi lan dat s
3 Nhén tién qua ma QR nguoi ban tong tri gia 100 tri¢u dong doanh s6 100 triéu khong gidi han
4 | Mo tai khoan tiét kiém tir 50 triéu tro 1én lan dAu tién trong 5 luot/tai khoan tiét 1 1an/CIF/toan
thoi gian khuyén mai kiém chuong trinh
Tao 1énh chuyén tién di nudc ngoai va 1énh chuyén tién dugc R A g
5 phé duyét chuyén di thanh cong c6 gi tri quy VND téi thiéu 10 3 lu’(,)T/‘l énh (}uy@t di khong gidi han
A D thanh cong
triéu/giao dich
6 Mua tai khoan s dep ¢ phi tir 500.000 VND trg 1én 3 luot/tai khoan khong gidi han
7 ) 3 luot/hop ddng
7 | Mua béo hiém tryc tuyén va thanh toan phi thanh cong thanh toan thanh khong gidi han
cbng




Loai giao dich trén VCB Digibank

Ding ky thanh toan hoa don ty dong 1in diu tién trong thoi

S6 lwot xac dinh

tring qua dwgc cip

3 luot/lan ding ky
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S6 lan cép lwot
trong toan chwong
trinh

1 14n/CIF/toan

8 gian dién ra chuong trinh (dl_e{’l, nudc, vién thong, bdao hiém... ), dAu tien chuong trinh
goi chung la dich vu auto-debit
9 Thém thé¢ méi lan dau tién vao mot trong cac hinh thirc thanh 3 Tuot/the 1 1an/CIF/toan
toan: Apple Pay, Samsung Pay, Google Pay, Garmin Pay ; chuong trinh
10 | Mua vé mdy bay va thanh toan thanh céng 3 luot/giao dich khéng giGi han
11 | Thanh toan hoa don (tit ca cac dbi tac) 1 lugt/hda don khong gidi han
Khéch hang truy cap 1an dau tién vao chuong trinh trong cac
ngay: Av/1an d3 .
1 \ . ST 1HL‘;‘-’”‘/(;1§$¥ ;fl“tr‘z?l“g 3 1an/CIF toan
+ Nggyﬂuycapfhuopgtnnhﬁqytwp ap . g chuong trinh
+ Ngay 17/2 (ngay Mong 1 Tét Am lich) ngay
+ Ngay 23/2 (ngay di lam tr6 lai sau Tét)
Phat sinh giao dich thuéc nhém Mua sém (Goi Taxi; Pat vé
xem phim,; Pdat phong khach sgn;, Mua sam VnShop; Dat vé tau, . . . -
13 Dat vé xe; Vietlott SMS), khong bao gom giao dich “Mua vé I uot/giao dich khong gi6i han
may bay ")
Thuyec hién giao dich trong nhém Nap tién vi dién tir 1An diu . . 1 1an/CIF toan
14 tién trong thoi gian dién ra chuong trinh I uot/giao dich chuong trinh
Thuc }}ién giao dich trong I}h(’)m Nap tién bao gém: Nap Data,
15 | Nap tién dién thoai, Nap tién dai ly, Nap tai khoan giao thong 1 lugt/giao dich khong gidi han
(Tat ca dich vu nap trir Nap vi dién tik)
s e A 1s YA AR ain e 1 luot/thé phat hanh A \
16 Phat hanh thé phi vt ly, 1an dau tién trong thoi gian dieén ra dtAu tién trong chwong 1 lan/CIF/toan

chuong trinh

trinh thanh cong

chuong trinh

7. Co ciu qua tang: 5.445.040.000 VND (Nam ty bon trdam bén muwoi lam triéu khéng tram bon muroi
nghin dong), bao gdbm cac loai qua tang nhu sau

7.1. Qua tir Vietcombank:

S6 lwon S6 nga S6 leeng qua
Loai qua Gia tri/qua U é/n. é\g tin & u)z; tang toan Ngan sach (VND)
q gay e q chwong trinh
. , 68.000 680 12 8.160 554.880.000
Tién chuyén khoan )
86.000 680 12 8.160 701.760.000
Vang nhén tron ép vi
Kim Gia Bao, loai 01
chi - 24K (999.9) ciia 170.000.000 3 510.000.000
Béao Tin Manh Hai
Tién chuyén khoan khi
thu thap da manh ghép 2.600.000 260 676.000.000
Téng (VND) 2.442.640.000

OTién chuyén khodn trién khai tir 17/2/2026 dén hét ngay 28/2/2026.
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) Luew Y @0i véi Qua tang Ving:
- Qua tgng ngau nhién tang cho khach hang theo hinh thizc mé qua may mdn trong chirong trinh, vao thoi
gian tir 23/2/2026 dén hét ngay 28/2/2026.
- MJdi khach hang tring thwéng sé nhdn 10 chi vang nhan. Téng so phan tang la 3 quad, twong dwong 3
khdch hang dwoc tring thirong, va 30 chi vang nhan toan chiong trinh.
- Gid vang woc tinh du kién tai thoi diém Vietcombank mua vang dé trién khai chirong trinh. Khéch hang
nhdn qua hién vat, khdng dieoc quy doi vang sang tien mat/tién chuyén khoan.

7.2. Qua tir VNPAY - Péi t4c trién khai chwong trinh cia Vietcombank:

Qua tur doi tac cia Vietcombank 1a cdc Ma giam gid (voucher) véi so luong va gia tri nhu sau:

STT Dich vu Chi tiét voucher Gia tri/voucher | Téng sé6 ma Ngan sach
1 |VNPAY-QR gﬁ?fﬁm‘S?ft?e%o@ggg.g?éatﬁinh 26.000 2.700 70.200.000
2 |VNPAY-QR g?,f‘vzﬁgi\téi.gii?é%o@gggf;?é;ﬁﬁnh 50.000 1.350 67.500.000
3 |VNPAY Taxi gg‘rinvzl\?gxsif:xzi?}ggongDli‘;ibt;fih 26.000 2.700 70.200.000
4 |VNPAY Taxi gg‘rinvzl\?gxsif:j 2}220\/\{:1;1)01;3;;;?&111 50.000 1.350 67.500.000
5 |Mua sm VnShop ;ﬁmvigoﬁofiu%i iﬁ’é’g%\i’;bzﬁi Mua 50.000 2.700 135.000.000
6 |Mua sim VnShop ;ﬁlmVig?ofir%i g’gﬁg;’ﬁgﬁhi Mua | 160,000 1.350 135.000.000
7 |Mua sm VnShop ;ﬁlmVig?ofir%i iﬁ’gﬁg;ﬁgﬁhi Mua | 560,000 1.350 270.000.000
8 |bat vé xem phim Sg;";ﬁﬁm‘;d\?}ég(gglgi khiBatve| 54 509 8.100 405.000.000
9 | Pt vé xem phim Séi(“;ﬁf%ﬁ‘f; eg.gogi;/ilsg]ihi bat 100.000 4.320 432.000.000
10 |Pat vé tau gi’éﬁéﬁﬂ‘?’cﬁigz} 20000 VNDKRBACVE ] 5,000 2700 135.000.000
11 | Pt vé tau olam 20% éicgaég?&%okvm khi Dat 100.000 2700 270.000.000
12 |t vé xe fﬁ?%fff/éééé‘?giigfkm VNDkhi Batve | g4 5o 2700 135.000.000
13 |t vé xe oiam ég:f’\j‘)c‘g%}gﬁ)gr?g VND khi bat 100.000 1.350 135.000.000
14 |Dit vé may bay Sgi;“éi?;Z’y“zg?giot(r’é?lo\(’,gggigiit 200.000 1.350 270.000.000
15 |Pit vé may bay S;i;nasi?yt::ugi féogé)nogl\cngD;}l}ézit 300.000 1.350 405.000.000

Téng cong 1.452.000 38070 | 3.002.400.000

+ Qua tgng voucher duoc trién khai tir ngay 5/2/2026 dén hét 28/2/2026.
+ Qua tang voucher c6 hiéu luc sir dung tir ngay 5/2/2026 dén hét 31/3/2026.
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+ Voucher khdng c6 gid tri quy doi thanh tien mat, bao heu tién thira hodc quy doi thanh céc tai
sdn, gia tri dich vu khac.

+ MJdi voucher chi dirgc dung 1 lan duy nhdt, khéng diroc conglgop Voi voucher/wu ddi/giam gié
kh&c cho cung 1 giao dich.

7.3. Téng gia tri qua ting

Tt Vietcombank 2.442.640.000
Tu VNPAY 3.002.400.000

5.445.040.000 VND (Ndm 1y bon tram bon mueoi lam triéu khong tram
bon muoi nghin dong)

Tong

Tdng gia tri qua ting so v4i tong gia tri hang hoa khuyén mai: Dudi 1%.
8. Quy dinh vé lwet mé qua va trao thwéng:

8.1. Piéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwec tham gia chwong
trinh khuyén mai:

— Diéu kién: Khach hang dap tmg cac diéu kién tai Muc 6.1 va 6.2

—  Céch thtre/ thi tuc: Khach hang truy cap vao chuong trinh “Tét c6 Digi — Tét cuc vui” trén VCB
Digibank va chon “M¢ qua ngay”

9:41 - l = -
XV Vietcombank &/ @
-

=

s = 1
Sa‘jtéi khodn 9379290 ## [ 1 @JE—E E,\Uﬂ.\‘v\u»,@,’
8

@® Lich stigiao dich ® Taikhoan & Thé

Chic nang ua thich & Q Timkiém
@ @
Nap Data 4G/ Chuyén tién Quan Iy nhém
5G trong nuéc
>
Quatang M tiét kiém Caidat han
mifc chuy@n i

=

|

VCB Loyalty - = =
oy O o
: 4 N/ \
Sénpham caigat - /rln‘e" 1Ié  Nhiémvy Gib qua

8.2. Thai gian, cach thic phat hanh bang chirng xac dinh tring thwéng:

—  Thoi gian luot duoc cap:
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o Déi véi giao dich s6 2,3,5,9 tai muc 6.2: Luot s& duoc cap toi da 1 ngay sau khi giao dich
thuc hién thanh cong.

o Db véi toan bo giao dich con lai tai muc 6.2: Luot duoc cap ngay sau giao dich thuc hién
thanh cong.

—  Thoi gian khach hang dugc cap lugt dé tham gia chuwong trinh: Tir 00:00:00 ngay 5/2/2026 dén
hét 23:59:59 ngay 28/02/2026.

— Thei gian khach hang tham gia chwong trinh: Tir 00:00:00 ngay 5/2/2026 dén hét 23:59:59 ngay
28/02/2026.

—  Céch thtrc: Thdng béo lwot mé qua dugc giri qua OTT (tin nhin théng bao trén tng dung VCB
Digibank).

— Khach hang ¢ thé tra ctru lugt ctia minh ngay tai trang chu cua chuong trinh,

Noi dung thdng bao giri dén khach hang bao gom: Sé luot cong thém.

< Thong tin Vietcombank €
Bién dong ALELGIECI Uudadi Chi»
Q -
06/01/2026 - 18:59 74

THONG BAO CONG LUQT MG QUA TAI GAME
"TET €6 DIGI - TET CycC vuI"'

Chtic mirng Quy khach da c6 thém [xx] LUQT M QUA tai Game
“Tét c6 Digi - Tét cyc vui”

Tét nay thém vui khi c6 cdc phan qua bat ngd tir VCB Digibank.
Hay truy cap Game tai trang chi dé ti€p tuc md qua nhé!

8.3. Quy dinh vé bang chimg xac dinh tring thwéng:

— Bang ching x4c dinh trang thudng 1a lwot md qua dugc cip cho khach hang trén tng dung VCB
Digibank.

— Tbng sb bang chimg xac dinh trang thudng: Tuy thudc sé lugng tham gia thuc té phét sinh trong
chuong trinh. Du kién tong s6 lugt mé qua 8 triéu luot.

— Tinh hop 1&: Théng béo bang tin nhin trén tng dung VCB Digibank théng béo sé luot mé qua
c6 thém t6i khach hang. Mau tin thong bao:
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< Thongtin Vietcombank &
Bién déng Théng bao Uudai Ch »
Q
06/01/2026 - 18:59 74

THONG BAO CONG LUQT MG QUA TAI GAME
"TET c6 DIGI - TET CycC vuI"'

Chic mirng Quy khach d3 cé thém [xx] LUQT MJ QUA tai Game
“Tét c6 Digi - Tét cyc vui”

Tét nay thém vui khi c6 céc phan qua bat ngd tir VCB Digibank.
Hay truy cap Game tai trang chi dé ti€p tuc md qua nhé!

8.4. Thoi gian, dia diém va cach thic xac dinh tring thwéng:

— Thoi gian xé4c dinh trang thuéng: Tir 00:00:00 ngay 05/02/2026 dén 23:59:59 ngay 28/02/2026,
khéch hang vao chuong trinh “Tét c6 Digi — Tét cuc vui” trén ing dung VCB Digibank, bam nut
“M& qua ngay” dé thuc hién mé qua va nhan thong tin trang thudng trén man hinh.

— Pia diém x4c dinh trang thuong: Ung dung ngan hang sé6 VCB Digibank.
— Céch thirc xac dinh trung thuong: Ngau nhién, cu thé:

o Khdch hang cé lwot md qua truy cdp chwong trinh “Tét ¢6 Digi — Tét curc vui” trén g
dung VCB Digibank, bam miit “M¢ qua ngay” dé thuce hién mo qua.

o Hé théng chiong trinh “Tét c6 Digi — Tét cuc vui” lra chon ngdu nhién qua tgng tring
thwéng cho khach hang tir kho gidi thweng con lai tai thoi diém khdch hang xdc dinh
triing thiréng Va tra két qua trong vong toi da 01 phiit.

o Kétqud mé qua dwroc théng bao cho khach hang trén man hinh i:ng dung VCB Digibank.

— Ngay khi khach hang tring thuong, man hinh hién thi thong bao két qua trang thuéng. Phan
thudng nhan dugc sau mdi lwot mé qua hoan toan ngau nhién, bao gém: (i) Tién chuyén khodn
(i) Cac logi Voucher (iii) Manh ghep (iv) Vang
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Chung niém tin vimg tuong lai

wl T -

o Vletcombankv o

Chuc ming ban da nhan dugc

_10 CHi VANG

Quy khach da nhan dugc mét lugng vang.
Vietcombank sé lién hé trong thaigian &
s6m nhat dé thyc hién trao thudng!

Ban con 03 lugt choi

0 Vietcombank &/ 0

Chuic ming ban da nhan dugc

Li Xi TRI GIA 86.000 VND

Li xi tri gia 86.000 VND sé dugc chuyén
khoan vao tai khoan trén VCB Digibank

y, ™Md QuA TIEP

Ban con 03 lugt choi

il T -

ol T -

o Vietcombank & o

Chuc miing ban déa nhéan duge

Li xi tri gia 86.000 VND sé& dugc chuyén
khoan vao tai khoan trén VCB Digibank

Ban con 03 lugt choi

ol T -

Vietcombank &/ o

Chic miing ban da nhéan dugc

: .
MANH GHEP 1

Manh ghép 1- Phdo Tét ron rang
Hay tiép tucmé quadé thuthapdicac  «
manh ghép nhé!

o, MG QuUATIEP 7

Ban con 03 lugt choi

Vang

Tién chuyén khoan
86.000 VND

Tién chuyén khoan
68.000 VND

Manh ghép 1

wil T -

Vietcombank &/ o
Chiic ming ban da nhan duge

> ;
MANH GHEP 2

Manh ghép 2 - Banh Chung dm no
Hay tiéptucmd quadéthuthdpdicac =
manh ghép nhé!

Ban con 03 lugt choi

wil T -

Vm:ombankv o

Chie mimng ban dé nhan duge

MANH GHEP 3

=
(e
0\

Ménh ghép 3 - Cuyjt vang ryc 13
Haytiéptucmd quadéthuthapdicéc =
manh ghép nhé!

Ban cdn 03 lugt choi

ol T -

o veteombank® )
Chic mimng ban dé nhan duge

= .
MANH GHEP &

Manh ghép 4 - Dua hau do may mén
Haytiéptucmé quadéthuthapdicéc =
manh ghép nhé!

W

Ban con 03 lugt choi

wil T -

Vlﬂ:ambankv o

Chuc mimg ban da nhan duge

. .
MANH GHEP 5

Manh ghép 5 - Mt Tét ngot ngao
Héy tifptucmd quadéthuthapdicac <
manh ghép nhé!

md QuA TiEp

Ban con 03 luot chai

Maénh ghép 2

Manh ghép 3

Manh ghép 4

Manh ghép 5
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Chung niém tin vimg tuang lai

ol T -

o thcombankv o

Chuc ming ban da nhén dugc

VOUCHER GIAM 50°%0
VNPAY, TAXI

Giam t6i da 50.000 VND khi thanh toan
VNPAY Taxi trén VCB Digibank

9:41 - -l -
o \Imtcombankv 0
Chuc ming ban da nhan dugc

PHIEU MUA HANG VNSHOP
GIAM 1 TRIEU

Phién mua hang VnShop giam 1 triéu
déng cho don hang tu 3 triéu trd 1én

all T -

\\0/ Vlet:umbankv @

Chuc miing ban da nhan duge

VOUCHER GIAM 26%0
VE MAY BAY

Giam t6i da 200.000 VND khi thanh toan
vé may bay trén VCB Digibank

r!

all T -

@ Vletcombankv 0

Chuc ming ban dé nhan dugc

VOUCHER GIAM 26%0
VE XEM PHIM

Giam t6i da 100.000 VND khi thanh toan
vé xem phim trén VCB Digibank

:

Giam t6i da 100.000 VND khi thanh toan
vé tau trén VCB Digibank

W

vé xe trén VCB Digibank

Giam t6i da 100.000 VND khi thanh toan ‘:

Vvé xe trén VCB Digibank

LW A W W
4 - . - i
Ban da hét lugt choi Ban con 03 lugt choi Ban dé hét lugt choi Ban dé hét ugt choi
Voucher Taxi VVoucher VNSHOP Voucher may bay Voucher xem phim
9:41 - il T - 9:41 - il = - 9:41 - Wl S -
\i > Vmcombankv 0 o thcurnbankv @ @ Vletcombankv @
Chuic ming ban da nhan dugc Chuc ming ban da nhan duge Chuc ming ban da nhan dugc
VOUCHER GIAM 26° VOUCHER GIAM 26%0 VOUCHER GIAM 260
VE TAU VE XE VNPAY QR

Giam t&i da 26.000 VND khi thanh toan !

v

M v W
Ban da hét lugt choi Ban da hét lugt choi Ban da hét lugt chai
Voucher Tau Voucher xe khach Voucher VNPAY-QR

—  Trudng hop nhan duoc manh ghép, khach hang can tich di 5 manh ghép khac nhau dé nhan duoc
2.600.000 VND. Co cau cac manh ghép nhu sau:
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o:41 - il = - 9:41 - il = - 9:41 - il = - 9:41 - ol = - 9:a1 - ol T -
° Vietcombank ¥/ o ° Vietcombank ¥/ o ° Vietcombank ¥/ o ° Vietcombank ¥/ o o Vietcombank ¥/ o

Chic mimng ban da nhan duge. Chic mimng ban da nhan dugc. Chic mimng ban da nhan duge Chic mimng ban da nhan duge. Chuc mimg ban dé nhin duge
MANH GHEP 1 MANH GHED 2 MANH GHEP 3 MANH GHEP 4 MANH GHEP 5
v oy £ i - )
b 1 “:,, > - ?
/( »'& ]ul P ~ - ’%
ptl A e MG 51 ‘
] = 3 L
B » | A >
& - | G b d - -
2 ‘hy SO LRl e\ ‘P
b
Manh ghép 1- Phao Tét rén rang 4 Manl ngnapz Banh Chung dmno 4 Manh ghép 3 - Quyt vang nyc rd 4 Manh ghép 4 - Dua hau do may mén Ménh ghép 5 - MUt Tét ngot ngao
Hiy(lSp(ucmoquAdethumapd ticac  « Hay tiéptucmo qua déthu thap dicac = Hay tiéptucmo quaddthuthdp dicac = Haynépmcmqmaemumapaumc - Hay tidp tucmd qua a8 thu thap dicac  +
manh ghép nhé! manh ghép nhé! ) méanh ghép nhé!

[, ™0 Qua nigp )

[, w0 quaiEp )

[, M0 QuaniEp )

[, M0 QuaniEp )

Ban con 03 lugt choi Ban con 03 lugt choi Ban con 03 lugt choi Ban cdn 03 lugt choi Ban con 03 lugt choi

Manh ghép 1 Manh ghép 2 Manh ghép 3 Manh ghép 4 Manh ghép 5

Manh ghép duoc tich lity boi khéch hang tai mdi luot mé qua, manh ghép khong phai la vat pham
c6 gia tri quy di thanh tién, day 1a co s dé xac dinh ra ngudi tring giai thuong 2.600.000 VND
trong chuong trinh.

Manh ghép 1,2,3,4 khdng gigi han s6 luong. Manh ghép 5 c6 téng cong 260 manh toan chuwong
trinh.

Khéch hang cd thé tra ciru giai thuéng caa minh tai muc “Gid qua” bang cach 4n nut “Gié qua”
tai man hinh.

3 ,, MG QuA NGAY D)

Ban c6 10 lugt

8.5. Théng bao trung thudéng:
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— Két qua trang thudng duoc diang tai trén trang web chinh thic cua Vietcombank va théng béao
t6i khach hang tring thuéng bang tin nhan OTT trén VCB Digibank tdi da trong vong 7 ngay
lam viéc ké tir ngay két thic chwong trinh (tzc 7 ngdy lam viéc sau ngay 28/2/2026).
Vietcombank khong chiu trach nhiém trong truong hop khéng lién lac duoc vai khach hang theo
cac thong tin khach hang da dang ky véi Vietcombank.

8.6. Thoi gian, dia diém, cach thic va thi tuc trao thwéng:

Qua tang la Tién chuyén khoéan va Voucher Qua tang l1a Vang

Vietcombank tra thuong vao tai khoan ctia khach | Vietcombank s€ lién h¢ va trao thuong cho khach
Thaoi gian hang téi da trong vong 45 ngay ké tir ngay két thuc | hang trong vong 45 ngay ké tir ngay két thuc chuong
chuong trinh trinh.

Pia diém Ung dung VCB Digibank Tai chi nhanh ctia Vietcombank

Tién chuyén khoan: Chuyén khoan tryc tiép vao
tai khoan thanh toan trén VCB Digibank

Cach thitc | Voucher: Hién thi tai muc “Mi giam gia” khi
khéach hang dat dich vu hodc nhép truc tiép code
giam gia tai myc “Ma giam gia”

Khéch hang cung cép gidy to xac minh thong tin ciia
khéch hang tai Chi nhanh

Vietcombank tré thuong tu dong trén tme dung Khach hang ra chi nhanh Vietcombank gan nhat dé

Thi tuc VCB Digibank nhan qua va ho‘an tlrlanhAthu tuc theo quy dinh cua
Vietcombank va phap luat.

Théi han Thoi han cudi cing Vietcombank c¢6 trach nhiém trao thuong cho khach hang 1a 45 ngay ké tir ngay két

Két thl’l.c thic chuong trinh. Qua thoi han trén, néu khong lién lac dugc véi khach hang hoac khach hang khong

dén nhan thuong, phin thudng s& dugce xir 1y theo quy dinh cta phap luat.

— Khach hang can duy tri mot tai khoan thanh toan trén VCB Digibank vai trang thai hoat dong dé
nhan tién chuyén khoan vao tai khoan.

— Khach hang tring thuong phai nop thué thu nhap khong thuong xuyén (néu c6) theo quy dinh
ctia phép luat hién hanh. Néu duogc sy chap thuan caa khach hang, Vietcombank s& khau trir
khoan thué thu nhap khong thuong xuyén theo quy dinh cua phap luat va thay mat khach hang
nop thué theo quy dinh.

—  Vietcombank c6 quyén tir chéi tra thuong trong truong hop phét hién giao dich nghi ngo rai ro,
gian 1an, lgi dung chwong trinh va c6 bang ching xac thuc (can cir lich sir giao dich, théng tin
khéch hang luu tai ngan hang...).

Vi du vé hanh vi gian ldn: si dung cong cu dé co/tang lwot tham gia chirong trinh, c6 dau hiéu rira
tien/tgi pham/giao dich bang tai khodn bat hep phap hogc khéng chinh chu; thuc hién cac giao dich
khong...

9. Pau méi giai dap thic mic cho khach hang vé cac vén dé lién quan dén chwong trinh khuyén
mai: Trung tdm H? tro khach hang caa Vietcombank (sé dién thoai 1900 5454 13) hoic cac dia diém
giao dich cua Vietcombank trén toan quéc.

10. Tréach nhiém cong bd thong tin: Vietcombank cd trach nhiém thong bao day du chi tiét noi dung
Thé 1& chuong trinh khuyén mai, khach hang tring thudng trén website chinh thirc cua Vietcombank.

11. Cac quy dinh khéc:

11.1. Nghia vu ciia VNPAY
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Tuan thu theo dung quy dinh vé noi dung chuong trinh khuyén mai ciing nhu cac cam két da
duoc thdng nhét gitta Vietcombank va VNPAY dé trién khai chuong trinh khuyén mai.

DPam bao hiéu luc cia Ma vu dii cho khach hang du diéu kién nhan thuong cua chuong trinh.

Phdi hop véi Vietcombank giai quyét thac mac, khiéu nai cua khach hang lién quan dén dich vy
cua VNPAY cung cap.

11.2. Quyén cia VNPAY:

VNPAY c6 quyén tir chdi tra thuong cho khach hang trong truong hop giao dich ciia Khach hang
khong du diéu kién theo quy dinh.

11.3. Nghia vu cua Vietcombank:

Trién khai chuong trinh theo dung thé Ié da thong béo.

Thuce hién tang qua va phdi hop véi VNPAY trong viéc ting qua va st dung qua ting (Voucher)
dbi véi cac khach hang da diédu kién nhan qua.

Trong trudng hop phéat sinh yéu cau, khiéu nai cua khach hang vé chuong trinh khuyén mai,
Vietcombank 1a dau méi dé xir ly cac yéu cau, khiéu nai caa khéach hang.

Trong trudong hop xay ra tranh chap lién quan dén chuong trinh, Vietcombank c6 trach nhiém xu
ly truc tiép, néu khdng thoa thuan dugc, tranh chip s& dugc xu Iy theo quy dinh ctia phap luat
Viét Nam.

Péi vai nhitng giai thuong khong thé trao giai, Vietcombank trich nop 50% gia tri giai thuong
da cong bd vao Ngan sach Nha nude theo quy dinh tai Khoan 4, Didu 96 Luat Thuong mai.

11.4. Quyén ciia Vietcombank:

Vietcombank cé quyén quyét dinh cudi cting trong viéc xét duyét cac khach hang dang ky VCB
Digibank hop 1¢.

Trong trudng hop bat ky ca nhan nao c6 hanh vi gian l1an, lira d6i nham dat duoc két qua theo
cac chuong trinh khuyén mai, Vietcombank hoan toan cé quyén tir chéi trao giai va yéu cau bdi
thuong (néu co) theo quy dinh cua phép luat.

Bing viéc tham gia chuong trinh, khach hang hiéu va déng y théng tin vé giao dich khach hang
trén VCB Digibank, théng tin cip luot mg qua, thong tin tring thuong, sé duoc Vietcombank
thu thap dé phuc vu muc dich tong két, hd tro tra soat, khiéu nai tir khach hang.

11.5. Quyén va nghia vu cia khach hang:

Bang viéc tham gia chuong trinh, khach hang dong y va yéu cau/cho phép Vietcombank duoc
guri email/SMS c6 chira duong dan lién két (hyperlink) cho khach hang vé chuong trinh nay va
cac chuong trinh vu dii trong twong lai. Viéc giri email ¢d chira duong dan lién két gitp khach
hang d& dang tra ctru théng tin vé cac chuong trinh wu dai. Vietcombank khong gui email/SMS
c6 duong dan dang nhap dich vu ngan hang sb va/hoic yéu cau khach hang cung cap thong tin
ca nhan/thong tin dich vu dudi moi hinh thic.

11




Vietcombank

Déi vai khach hang tring céc giai thuong, néu duoc sy dong v, Vietcombank sé& st dung tén va
hinh anh cta khach hang tring giai cho muc dich quang cao thuong mai.

Khach hang trang thuéng chiu chi phi di lai (néu phét sinh) cho viéc nhan thuéng.

Khéch hang tham gia chuong trinh khuyén mai dong y nhan céc thdng bao wu dii qua céc kénh
truyén théng (OTT/ Email/ Banner dién ti/ trang xa hoi) cua Vietcombank dé truyén thong cho
chuong trinh.

Khach hang c6 trach nhiém hoan tra lai toan b sé tién Vietcombank da tra thuong cho Khéch
hang trong truong hop Vietcombank c6 can cir chirng minh khach hang cé hanh vi gian 1an, lra
dbi.

Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu rd va dong y thyc hién theo
tat ca diéu kién, diéu khoan quy dinh tai ban thé Ié nay va cac diéu chinh (néu c6), va quy dinh
khac cé lién quan cuaa Phap luat.

Khéch hang c6 quyén khiéu nai vé viéc tra thuéng cta chuong trinh (néu cd).

12




