Vietcombank

THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Giam 5% cho 5 giao dich khi thanh toan Alipay+ bang
VCB Digibank.

2. Dia ban (pham vi) khuyén mai: Khi thanh toan tai cac don vi chip nhan thanh toan

qua mi QR cua Alipay+ tai Trung Quéc, Han Qudc, Nhat Ban.

3. Hinh thitc khuyén mai: Giam gia khi sir dung ing dung VCB Digibank dé thanh toan
bang hinh thirc QR Alipay tai Trung Qudc, Han Qudc, Nhat Ban.

4. Thoi gian kKhuyén mai: Tir ngdy 20/07/2026 dén hét ngay 31/12/2026 hoidc cho dén khi

hét ngan séach, tuy diéu kién nao dén trudc.

5. Hang héa, dich vu khuyén mai: Thanh toan qua mi QR cua Alipay+ bang tng dung
VCB Digibank.

6. Khach hang ciia chwong trinh (d6i twong huwong khuyén mai): Tét ca cic khach hang
ca nhan dang st dung dich vu VCB Digibank.

7. Hinh thirc khuyén mai: Tang hang hoa, cung g dich vu

8. Co ciu khuyén mai:

Noi dung Gia tri S6 lwong ma
M3 khuyén mii giam 5% t6i 8 Nhan Dan Té.
1 (s 4 8 Nhan Dan
1 bat nudce &ap dung: Trung Quoc Té 128.800
M&i khach hang duoc sir dung 5 lan '
Mai khuyén mii giam 5% tdi da 1.500 Won
Han Quadc.
y | hanQuoe o 1-500 Won 2.944
bat nude 4p dung: Han Quoc Han Quoc
M&i khach hang duoc sir dung 5 lan
Mi khuyén mii giam 5% toi da 160 Yén
Nhat. 8
N B . 160 Yén 4416
bat nudc &p dung: Nhat Ban Nhat
MB&i khach hang duoc st dung 5 1an
Téng cong 136.160

9. Toéng ngin sach chwong trinh: 4.098.120.000 VND (Twong dwong 156,000 USD - Ty
gid thay doi theo thoi ky).
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10.Ndi dung chi tiét ciia chwong trinh khuyén mai

Khach hang duoc giam gia truc tiép tdi da 5% don hang ngay khi thanh toan qua
mi QR cila Alipay+ bang ing dung VCB Digibank, ti da 5 1an tai mdi quc gia.
Tai khoan thanh toan va dich vu VCB Digibank cua khach hang phai ¢ trang thai
hoat dong (active) theo quy dinh ctia Vietcombank tai thoi diém nhén thuong.

Gia tri giam gia c6 thé thay ddi phu thudc vao ti gia quy doi tai thoi diém thanh toan.

11. Nghia vu va quyén ciia Vietcombank

11.1. Nghia vu cua Vietcombank:

Trién khai chuong trinh theo dung thé 1& da thong bao.

Trong truong hop phat sinh yéu cau, khiéu nai cua khach hang vé chuong trinh
khuyén mai, Vietcombank 14 dau mbi dé xir Iy cac yéu cau, khiéu nai ctia khach hang.

Trong truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Vietcombank va Alipay+ c6 trach nhiém truc tiép giai quyét theo quy dinh cua phap
luat.

11.2. Quyén ciia Vietcombank:

Vietcombank va Alipay+ c6 quyén quyét dinh cudi cung trong viéc xét duyét cac
khéch hang nhéan thudéng hop I¢.

Chuong trinh c6 thé két thiic theo thoi gian dd quy dinh hodc khi hét s6 luong ma
khuyén mai tuy thudc vao di€u ki€n nao dén trudc va s€ dugc Vietcombank thong
bao trén website clia Vietcombank (https://www.vietcombank.com.vn).

Thoi han cudi ciing Vietcombank cé trach nhiém trao thuéng cho Khach hang 1a 45
ngay ké tir két thiic chwong trinh.

Khach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao wu dii qua
cac kénh truyén thong (SMS/ Email/ Banner dién tir/ trang x4 hoi) ctia Vietcombank
va dbi tac thir ba dé truyén thong cho chwong trinh.

Trong truong hop bat ky ca nhan nao c6 hanh vi gian 1an, lira d6i nham dat duoc két
qua theo cac chuong trinh khuyén mai, Vietcombank hoan toan c6 quyén tir choi trao
giai va yéu cau boi thuong (n€u cd) theo quy dinh cua phap luat.

Néu vi 1y do bat kha khang (theo quy dinh cua phap luat) nim ngoai tim kiém soat
ciia Vietcombank ma Chuong trinh khong duoc dién ra nhu ké hoach, Vietcombank
c6 thé (trong pham vi dugc phap luat cho phép) huy bo, két thuc, thay d6i hodc tri
hodn mot phan hodc toan b Chuong trinh sau khi ¢ sy dong ¥ cia co quan quan 1y
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nha nudc hoic theo quy dinh cia phap luat hién hanh vé cac trudng hop bit kha
khang.

— Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu ro va dong y
thuc hién theo tat ca diéu kién, di€u khoan quy dinh tai ban thé I¢ nay va cac di€u
chinh (n€u c0), va quy dinh khac c6 lién quan cua Phap luat.

12. Trach nhiém va quyén ciia Khach hang

12.1. Trdach nhiém cia Khdach hang

— Khach hang c6 trach nhiém hoan tra lai toan bo sb tién Vietcombank da tra thuong
cho Khach hang trong truong hgp Vietcombank c6 cdn ctt ching minh khach hang
c¢6 hanh vi gian 1an, lra déi.

— Bang viéc tham gia chuong trinh ndy, khach hang thira nhan da biét va chap nhan tat
ca cac diéu kién, diéu khoan cta chuong trinh nay va cac diéu chinh (néu co).
13.2. Quyén ciia Khdch hang
— Puoc nhan thuéng néu dap tng theo cac quy dinh trong Thé 1& ctia chuong trinh
khuyén mai.

— Khach hang c6 quyén khiéu nai vé viéc tra thudng ciia chuong trinh (néu c6) trong
vong 15 ngay 1am viéc ké tir ngay tra thuong. Hét thoi gian khiéu nai trén, cac Khach
hang dugc coi 1a dong ¥ voi két qua tra thudng ciia chuong trinh.

13. Cac quy dinh khac:
- Chuong trinh khong 4p dung v&i cac diém thanh toan nam trong danh séch chin cia
Alipay+.
- Thoi gian giai quyét khiéu nai dén hét ngay 31/12/2026.



