Vietcombank

THE LE CHUONG TRINH KHUYEN MAI

. Tén chwong trinh khuyén mai: Giéi thiéu ban tr¢ thanh hoi vién VCB Loyalty.

. Hang héa, dich vu khuyén mai: Chuong trinh Khach hang hang than thiét VCB Loyalty danh
cho khach hang c4 nhan (KHCN).

. Thoi gian khuyén mai: Tir ngdy 28/4/2025 dén hét ngay 20/7/2025 hodc dén khi hét qua ting
nhung khong sau ngay 20/7/2025.

. Pia ban (pham vi) khuyén mai: Toan qudc.

. Hinh thirc khuyén mai: Tang hang héa, cung tng dich vu khong thu tién c¢6 kém theo viéc mua
ban hang hoa, cung tng dich vu.

. Hang héa, dich vu dung dé khuyén mai: Diém thuong chuong trinh Khach hang than thiét VCB
Loyalty.

. Khach hang ciia chwong trinh khuyén mai:
7.1. Nguoi giéi thidu: Dap tmg dong thoi cac didu kién sau:

1. La hdi vién hién hiru cia VCB Loyalty, khong & trang thai khoa, huy dich vu. (Hoi vién VCB
Loyalty la KHCN c6 VCB Digibank va 01 thé Quoc té & trang thai dang kich hoat).

ii.  C6 it nhat 01 giao dich gi¢i thidu khach hang méi thanh cong dap tmg diéu kién trong thoi gian
khuyén mai. Nguoi duoc gidi thidu can dang ky va kich hoat thanh cong VCB Digibank théng
qua phuong thirc x4c thuc bang eKYC trén ing dung (app) VCB Digibank. Chuwong trinh khuyén
mai khéng dp dung doi véi Nguwoi dwoc gidi thiéu dang ky VCB Digibank tai qudy giao dich, hodc
thong qua bén thie 3 (Vi VNPAY, Vi MoMo, v.v).

iii.  Thong tin s6 dién thoai ciia Ngudi gidi thiéu do Nguoi dugc gidi thiéu nhap trong qua trinh dang
ky dich vy va phai la s6 dién thoai dang st dung VCB Digibank.

iv.  Nguoi gidi thiéu khong phai 1a can bd nhén vién Vietcombank.
7.2. Nguoi dwge gioi thiéu: Dap Gmg dong thoi cac diéu kién sau:

i.  Chua timg I hoi vién VCB Loyalty. Nguoi duge gidi thiéu c6 thé dang 1a chi s¢ hitu ctia 01 thé
Quoc té, hodc chura s& hiru thé Quoc té nao cua Vietcombank.

ii.  Nguoi dugc gidi thidu thuc hién dang ky va kich hoat VCB Digibank. Ddi véi Nguoi duoc gidi
thiéu chua so hiru thé Qudc t&, Ngudi duoc gidi thidu thuc hién phat hanh it nhit 01 thé Quéc té
cua Vietcombank.

iii.  Trang thai eKYC cua Nguoi duoc gidi thiéu sau hau kiém phai 1a “Pat yéu cau’ (Khach hang c6
tinh trang ho so sau hau kiém & trang thai “Khong dat yéu cau/ Can xac minh/ Gia mao” khong
dugc tham gia chuong trinh khuyén mai)

iv.  Nguoi dugce gidi thiéu thue hién giao dich tai chinh trén VCB Digibank thudc céac giao dich dugc
tich diém, gi4 tri tdi thiéu 100.000 VND/ giao dich. Cac giao dich dugc tich diém cu thé: nhém
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giao dich Thanh toan hoa don, nhém Mua sam, Nap tién dién thoai, Nap tién vao vi dién tu, Nap
tién tai khoan giao thong, Nap tién dai Iy, Mua bao hiém tryc tuyén, M¢ khoan vay, Tiét kiém
online.

8. Co cAu qua ting:

Téng gia tri qua ting cta chwong trinh 1.332.000.000 diém (bang chit: Mot ty ba tram ba mieoi
hai triéu diém), trong do:

£ A Loai qua SO0 lwong qua Gia tri qua  Tong gia tri
Doi twgng nhan qua ting | toan CTKM  (diém) (diém)

Danh cho Nguoi gidi thi¢u dap ung %

dii 4t ca didu kién tai muc 7.1 biém 22.200 30.000 666.000.000

Danh cho Ngudi duoc gidi thicu ddp | b0 | 22.200 30.000 666.000.000
ung du tat ca diéu kién tai muc 7.2

Tong 1.332.000.000

Luuy:
- Thoi han diém thudng c6 gia tri tir thoi diém tich iy dén hét 31/12/2025.
- M&i Nguoi gi6i thiéu duoc nhan thudng tdi da 60 1an toan Chuong trinh.

- Vietcombank sé& thyc hién cong diém thudng vao tai khoan diém tai tinh ning VCB Loyalty
cua khach hang. Trang thai hdi vién cua khach hang phai ¢ trang thai dang hoat dong.

9. Diu mdi gidi dap thic mic cho khich hang vé cic vin dé lién quan dén chwong trinh
Khuyén mai: Trung tim HJ tro khach hang ctia Vietcombank (s6 dién thoai 1900 5454 13) hodc cac
dia diém giao dich cua Vietcombank trén toan quoc.

10. Nghia vu va quyén ciia Vietcombank
10.1. Nghia vu cua Vietcombank:
—  Trién khai chuwong trinh theo dting thé 1 di thong béo.

— Trong truong hop phat sinh yéu cau, khi€u nai cua khach hang vé chuong trinh khuyén mai,
Vietcombank 1a dau moi dé xur Iy cac yéu cau, khiéu nai cia khach hang.

—  Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Vietcombank
c6 trach nhiém tryc tiép giai quyét theo quy dinh ctia phap luat.

10.2. Quyén ciia Vietcombank:

—  Vietcombank c¢6 quyén quyét dinh cudi cung trong viéc xét duyét cac khach hang dang ky
VCB Digibank hop 1¢€.
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Chuong trinh ¢6 thé két thuc theo thoi gian da quy dinh hodc khi hét s6 lugng qua ting khuyén
mai tuy thudc vao dieéu kién nao dén trudc va s€ dugc Vietcombank thong bao trén website
cua Vietcombank.

Thoi han cudi cing Vietcombank cé trach nhiém trao thuéng cho Khach hang 1a 45 ngay lam
viée ke tu ket thuc chuong trinh.

Khach hang dugc nhan thuong theo Thé 1¢ nay co thé phai nop thué thu nhap khong thuong
xuyén, phi va 18 phi (néu c6) theo quy dinh cta phéap luat hién hanh. Truong hop phai ndp thué
thu nhap khong thuong xuyén, khach hang chap thuan viéc Vietcombank s& khiu trir khoan
thué thu nhap khong thudng xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap luat trén tri
gi4 khoan khuyén mai ma khach hang di nhan va thay mat khach hang ndp cho co quan ¢
thim quyén theo quy dinh cta phap luat.

Néu duoc sy dong ¥ cua khach hang trung thuéng, Vietcombank s& st dung tén va hinh anh
ctua khach hang trung giai cho muc dich quang cdo thuong mai.

Khach hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao uu dii qua cac kénh
truyén thong (SMS/ Email/ Banner dién ti/ trang x4 hoi) cta Vietcombank va dbi tac thir ba
dé truyén théng cho chuong trinh.

Trong trudng hop bét ky ca nhan nao c6 hanh vi gian 1an, lira d01 nham dat duoc két qua theo
cac chuong trinh khuyén mai, Vietcombank hoan toan c6 quyén tir chdi trao giai va yéu cau
bdi thuong (néu c6) theo quy dinh cta phap luit.

Néu vi Iy do bat kha khang (theo quy dinh ciia phap luat) nim ngoai tim kiém soat cua
Vietcombank ma Chuong trinh khong dwoc dién ra nhu ké hoach, Vietcombank c6 thé (trong
pham vi dugc phap luat cho phép) huy bo, két thiic, thay ddi hodc tri hodn mot phan hogc toan
b6 Chuong trinh sau khi c6 su ddng ¥ ctia co quan quan 1y nha nudc hodc theo quy dinh cua
phap luat hién hanh vé cac truong hop bt kha khang.

Bing viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu rd va dong y thuc hién
theo tat ca diu ki¢n, di€u khoan quy dinh tai ban the 1€ nay va céc diéu chinh (néu co), va quy
dinh khac c6 lién quan cia Phap luat.

11. Trach nhiém va quyén ciia Khach hang

12.1. Trach nhiém cia Khdach hang

Khach hang c6 trach nhiém hoan tra lai toan bd sd tién twong mg véi s6 diém VCB Loyalty
Vietcombank da tra thuéng cho Khach hang trong truong hgp Vietcombank c6 can cir chung
minh khach hang c¢6 hanh vi gian 1an, ltra doi.

Bang viéc tham gia chuong trinh nay, khach hang thira nhan da biét va chap nhan tat ca céac
di€u kién, diéu khoan cia chuong trinh nay va cac diéu chinh (néu co).

12.2. Quyén ciia Khdch hing

Pugc nhan thudong néu dép tmg theo cac quy dinh trong Thé 1é ctia chuong trinh khuyén mai.
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Chung niém tin viing

— Khach hang c6 quyén khiéu nai vé viéc tra thuong ciia chuong trinh (néu cd) trong vong 15
ngay lam viéc ké tr ngay thong bao tra thuong. Het thoi gian khi€u nai trén, cac Khach hang
duogc coi 1a dong y véi két qua trd thudng cua chuong trinh.




