THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: M¢ tai khoan Vietcombank trén Vi VNPAY.
2. Pia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Ting hang hoa, cung ung dich vu khong thu tién kém theo viéc
mua ban hang hoa, cung ung dich vu.

4. Thoi gian khuyén mai: Tir ngay 11/10/2024 dén hét ngay 31/12/2024 hodc dén khi xac
dinh du sb lugng khach hang dat diéu kién nhan qua tang cua chuong trinh, tuy diéu kién
nao dén trude, nhung khong qua ngay 31/12/2024.

5. Khach hang ciia chwong trinh khuyén mai: Dap ing dong thoi cac diéu kién sau:

(1) La khach hang ca nhan thuc hién mé tai khoan Vietcombank thanh cong trén ung
dung Vi VNPAY (xac thuc bang eKYC). Trang thai eKYC cua khach hang da hau
kiém thanh cong, trang thai sau hau kiém phai 14 “Pat yéu cau” hoic da xac thuc
v6i Co sé dir liéu qudc gia vé dan cu. (Khach hang co tinh trang hd so sau hau kiém
& trang thai “Khong dat yéu cau/Can xac minh/Gia mao” khong duoc tham gia
chuong trinh khuyén mai nay).

(1)  Dang ky va kich hoat thanh cong VCB Digibank sau khi m¢é tai khoan.
(iii)  Lién két thanh cong tai khoan Vietcombank v&i Vi VNPAY.

(iv)  Khach hang phat sinh it nhat 01 giao dich tai chinh (*) trén VCB Digibank tri gia
toi thieu 200.000 VND trong vong 30 ngay sau khi kich hoat thanh cong VCB
Digibank.

(*) Giao dlCh tai chinh 14 cac giao dich ghi no tai khoan cua khach hang nhu: Thanh toan hoa don, chuyén
tién, nap tlen dién thoai, giri tiét kiém, thanh toan bang mi QR, mua bao hiém, mua vé méy bay, dit vé tau
xe, mua sim hang hoa dich vu.... Giao dich tai chinh khong bao gdm giao dich thu phi va giao dich tra 13
tién gui clia ngan hang.

6. Hang héa, dich vu diung dé khuyén mai: Qua ting la tién dugc chuyén vao tai khoan
thanh toan cua khach hang tai Vietcombank.

7. Qua ting ciia chwong trinh Khuyén mai: Tong gia tri qua ting cua chwong trinh 1a
100.000.000 VND (bang chi: Mot tram triéu dong).

— Thoi diém xéac dinh khach hang dua diéu kién nhan thuong Uu dii 1 13 thoi diém khach
hang phat sinh giao dich tai chinh trén VCB Digibank. Vietcombank can ctr vao thoi
diém nay dé xac dinh t6i da 1.000 khach hang du diéu kién nhan qua dau tién.

— Vietcombank thuc hién tra thudng vao tai khoan thanh todn VND ctia khach hang mo
tai Vietcombank. Tai khoan phai ¢ trang thai dang hoat dong (khong & trang thai khoa
tai khoan hodc chin chiéu ghi c6).

8. Quy trinh, cach thirc va thi tuc nhan thwéng:

— Sau khi x&c dinh khach hang du diéu kién nhan thuong, Vietcombank s€ thong bao cho
khach hang qua tin nhan OTT trén ing dung VCB Digibank ciia khach hang va cong
b6 cong khai trén website ctia Vietcombank (vietcombank.com.vn) trong vong 10 ngay
lam viéc sau khi két thic chuong trinh khuyén mai.
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— Tai khodn thanh toan va dich vu VCB Digibank cta khach hang phai ¢ trang théi hoat

dong (active) theo quy dinh cta Vietcombank tai thoi diém nhén thudng.

—  Vietcombank khéng chiu trach nhiém néu khach hang khong nhan dugc tin nhan OTT

thong bao tra thuéng do dich vu VCB Digibank cua khach hang bi khoa, hiy hoac
khach hang khong bét tinh ning nhén tin nhin OTT.

. Cac ngi dung khac

Chuong trinh ¢6 thé két thiic theo thoi gian da quy dinh hodc khi hét s6 luong qua ting
khuyén mai tuy thudc vao di€u kién nao dén trudc va s€ dugc Vietcombank thong bao
trén website ciia Vietcombank (vietcombank.com.vn).

Thoi han cudi cing Vietcombank cé trach nhiém trao thuong cho Khach hang 1a 45
ngay ké tir két thiic chuong trinh.

Néu duoc sy dong ¥ caa khach hang tring thuéng, Vietcombank s& sir dung tén va hinh
anh cia Khach hang trang giai cho muc dich quang cao thuong mai.

Khach hang tham gia chuong trinh khuyén mai dong ¥ nhén céc thong bao wu dai qua
cac kénh truyén thong (SMS/ Email/ Banner dién tir/ trang xa hoi) ciia Vietcombank va
d6i tac thir ba dé truyén thong cho chuong trinh.

Trong trudng hop bit ky ca nhan nao c6 hanh vi gian 1an, lira d6i nham dat duoc két
qua theo cac chuong trinh khuyén mai, Vietcombank hoan toan cé quyén tur choi trao
gidi va yéu cau boi thuong (n€u co) theo quy dinh cua phép luit.

Thé 18 Chuong trinh va thoi gian thuc té dién ra Chuong trinh nay c6 thé thay ddi tai
tung thoi diém theo toan quyén quyét dinh ciia Vietcombank sau khi da dugc thuc hién
cac thu tuc can thiét theo quy dinh cua phap luat.

Vietcombank dugc quyén tir chdi trao giai cho cac trudng hop khong thoa bat ky mot
trong cac dicu kién néu trén.

Moi thic mic lién quan dén chwong trinh khuyén mai, khach hang lién hé véi cac diém
giao dich ctia Vietcombank trén toan qudc hodc s hotline 1900545413,

Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét theo quy dinh cua phap luat.

Néu vi 1y do bat kha khang (theo quy dinh ctia phap luat) nim ngoai tam kiém soat ciia
Vietcombank ma Chuong trinh khong duogc dién ra nhu ké hoach, Vietcombank c6 thé
(trong pham vi dugc phap ludt cho phép) huy bo, két thuc, thay ddi hodc tri hodn mot
phan hodc toan bo Chuong trinh sau khi c6 sy ddng ¥ cta co quan quan 1y nha nude
hoic theo quy dinh ciia phap luat hién hanh vé céc truong hop bat kha khang.

Bang viéc tham gia chuwong trinh nay, khach hang thira nhan da hiéu 5 va dong y thuc
hién theo tat ca diéu kién, di€u khoan quy dinh tai ban thé 1€ nay va cac di€u chinh (néu
c0), va quy dinh khéc co6 lién quan cua Phap luat.




