2. Hang héa, dich vu khuyén mai: Tién giri c6 ky han va Tién gui tiét kiém dap ung
dong thoi cac tiéu chi sau:

Cic loai san pham tién giri c6 ky han/tién giri tiét kiém khong dwoc tham gia chwong

THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: DE HANH PHUC NHAN BA

Tai khoan tién giri c6 ky han/tién guri tiét kiém mé méi trong thoi gian khuyén mai;

Kénh md: Tai dia diém giao dich cua Vietcombank va Ngan hang s6 VCB

Digibank;

Ky han: 6 thang, 9 thang, 12 thang, 13 thang;

Loai tién: VND;

Hinh thtc tra 13i: Tra 13i sau (cudi ky), tra 1ai trudc, tra 13i dinh ky;
Gia tri gui toi thiéu: 30.000.000 VND (Ba muwoi triéu dong).

trinh khuyén mai, bao gdom:

M San pham Tién giri rat gdc linh hoat, tién giri c6 tinh chét tich lity tién giri ky quy;

M Tién guri c¢6 ky han/tién giri tiét kiém chung.

3. Thoi gian khuyén mai: Tir ngay 17/11/2025 — 16/01/2026.

4. Pham vi khuyén mai: Toan quéc.

5. Khach hang ciia chwong trinh khuyén mai: La khach hang c4 nhan gui tién dap ing
cac quy dinh tai myc 2 néu trén.

Churong trinh khuyén mai khéng dp dung cho can bg nhén vién cia Vietcombank.

6. Hinh thirc khuyén mai: Quay sb xac dinh trang thudng.

7. Co cu giai thwéng: 101 giai thudng vai gia tri cu thé nhu sau:

Co cau giai

S6 lwong giai

Gia tri/giai

Tong gia tri giai

(VND) thuwong (VND)
Dac biét 1 1,000,000,000 1,000,000,000
Nhat 10 100,000,000 1,000,000,000
Nhi 20 50,000,000 1,000,000,000
Ba 70 20,000,000 1,400,000,000
TONG 101 4,400,000,000

— Tong gia trj giai thuong cua chuong trinh khuyén mai: 4.400.000.000 VND (Bdang chii:

Bén ty, bon tram triéu dong — da bao gom VAT).




8.

Tong gia tri giai thuong so voi tong gia tri hang héa khuyén mai: Dy kién khoang
0,013%.

Giai thudng s& dugc Vietcombank chuyén vao S6 tiét kiém hoic tai khoan tién giri c¢6

ky han VND mé moi (sau khi khau trir khoan thué thu nhap ca nhan khéng thuong xuyén
tir viéc nhan thuéng — néu c6) cho Khach hang tring thudng. Truong hop khach hang
chua c6 SO tiét kiém hodc tai khoan tién giri ¢6 ky han VND tai Vietcombank,
Vietcombank s& hd tro mé S tiét kiém hodc tai khoan tién gtri c6 ky han VND cho khach
hang trung thuong.

9.

a.

b.

Quy dinh vé Mi dv thuwéng (MDT):

Diéu kién va nguyén tic cap MDT cho khdch hang

Khach hang ca nhan c6 khoan tién gui dap ung quy dinh tai muc 2 s& duoc cip MDT
dé tham gia quay s6 trung thudng.

Thoi gian cdp MDT:

+ Dai véi khach hang giri tién tai dia diém giao dich cta Vietcombank: MDT duoc
cap cho khach hang ngay tai thoi diém khach hang hoan tat giao dich giri tién.

+ Dai voi khach hang giri tién truc tuyén trén Ngan hang s6 VCB Digibank: MDT sé&
duoc giri dén khach hang sau 1 ngay tir ngdy khach hang hoan tat giao dich giri tién
qua hinh thuc giri tin nhan OTT dén khach hang.

Khong gidi han s6 lugng MDT ma mdi khach hang dugc nhan.

Nguyén tic cip MDT: Viéc cAp MDT cin ci vao s tién giri va ky han gui, cu thé nhu
sau:

Ky han giri Loai tién giri S6 lwong MDT
12 thang, 13 thang VND = Sb tién giri / 30.000.000 VND
6 thang, 9 thang VND = (Sé tién guri / 30.000.000 VND) * 2
Ghi chu:

o S6 luong MDT dugc cép cho tirng khoan tién giri/tiét kiém;
o S6 lugng MDT duoc lay theo sb nguyén khi chia cho 30 tri¢u dong;

o Tong phan tién guri 1¢ ciia mot hay nhiéu khodn tién guri/tiét kiém khong c6 gia
tr1 cong don dé nhan MDT.

o S6 lugng MDT s& dugc nhan doi vao cac Ngiay Vang, cu thé cic ngay
25/11/2025, 28/11/2025, 10/12/2025, 25/12/2025, 31/12/2025, 10/1/2026.

Két ciu ciia MDT:

- Keénh Qut‘iz:




M&i MDT la duy nhét, bao gdm 12 ky tur (gdm 1 chir cai dau tién + 05 chir s6 1a
ma chi nhanh/ma phong giao dich + 6 chit s6 chay lién tuc theo thir tu tir 000.001
dén 999.999), cu thé:

Q.yyyyy.xxx.xxx: Ap dung cho giao dich giri tién tai quiy giao dich; Trong do:
“yyyyy” 1a ma chi nhanh/ mi phong giao dich (5 chir sd);

- Kénh Online:

Mbi MDT 1a duy nhat, bao gém 12 ky tu (gém 1 chit cai du tién va 11 sb chay
lién tuc theo th tu tir 00.000.000.001 dén 99.999.999.999), cu thé:

D.xX.XXX.XxXX.Xxx: Ap dung cho giao dich giri tién trén Ngan hang s6 VCB
Digibank.

c¢. Thong bao MDT cho khach hang

— Truong hop guri tién tai dia diém giao dich cuia Vietcombank, khach hang s& nhan duoc
Phiéu dy thuong (bang gidy c6 xac nhan ciia Vietcombank) c6 chira thong tin cia tat
ca cac MDT dugc cap tuwong Gmg voi khoan tién gui ciia khach hang. Khach hang
khong dugc chuyén nhuong MDT va Phiéu dy thuong nay. Ma du thuong duoc in trén
Phiéu du thudng va duogc gui toi cho Khach hang ngay tai quay giao dich sau khi khach
hang hoan tat giao dich giri tién tai quay.

— Truong hop gui tién trén Ngén hang s6 VCB Digibank, MDT s& dugc thong bao cho
khach hang thong qua tin nhan OTT trén ng dung (APP) VCB Digibank sau 1 ngay
ké tir ngay khach hang hoan tat giao dich gt tién gui truc tuyén.

10. Cac quy dinh khac d6i voi tién giri 6 ky han/tién giri tiét kiém tham gia chwong
trinh:

— L4i suét ap dung: Theo quy dinh cia Vietcombank tai thoi diém giri tién.

— Quy dinh vé rat trudc han: Tién gui c6 ky han/tién giri tiét kiém tham gia chuong trinh
khuyén mai khong duoc rat trude han. Néu khach hang rat trude han, MDT cua khach
hang s€ khong dugc tham gia quay thuong va’/hodc nhan thuong.

— Quy dinh vé chuyén quyén so hiru tién giri ¢6 ky han/tién giri tiét kiém:

o Tién glri c6 ky han/tién giri tiét kiém chuyén quyén sé hitu khéng duoc tham gia
chuong trinh khuyén mai. Néu chuyén quyén s¢ hitu, toan bo MDT va/hodc giai
thudng tuong tng vai khoan tién gui c6 ky han/tién guri tiét ki€ém sé€ bi huy.

o Truong hop MDT da duogc xac dinh trung thudng va khach hang da nhan giai
thuong, khach hang khong duoc chuyén quyén sé hitu khoan tién giri ¢6 ky han/
tién giri tiét kiém tng véi MDT da trang giai.

11. Thoi gian va dia diém quay thwéng:
— Thoi gian quay thuéng du kién: Ngay 27/01/2026

— Dia diém quay thuong: Toa nha Vietcombank, 198 Tran Quang Khai, Ha Noi.
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Céch thirc xac dinh trung thudng: St dung may tinh quay sé dé xac dinh giai thuong
ngau nhién trong cac MDT hop 1¢.

Thi ti cc 1an quay xac dinh céac giai thuong: Giai Dac biét, Giai Nhat, Giai Nhi, Giai
Ba.

Két qué cua Le quay s0 xac dinh trang thudéng s€ dugce 1ap thanh van ban va co xac
nhan cua cac bén chirng kién.

12. Thoi gian, dia diém va thi tuc trao thuéng:

Sau khi tién hanh quay thuéng va xac dinh dugc khach hang tring thudng, trong vong
07 ngay lam viéc ké tir ngdy quay thudng, Vietcombank s& thong béo toi khach hang
trang thuong qua dia chi email va sd dién thoai ciia khach hang dang ky tai
Vietcombank (néu co6) vé dia diém, thoi gian va tha tuc nhan thudéng, dong thoi thong
bao trén website chinh thirc ctia ngan hang.

Thi tuc nhan thudng cu thé: Tat ca khach hang trang Giai Pac biét, Giai Nhat, Giai
Nhi va Giai Ba s€ nhan thudéng tai Chi nhanh Vietcombank phuc vy khach hang. Cu
thé: Khi nhan thudng, khach hang cung cip CMND/CCCD/H6 chiéu hoidc gidy td xac
minh thong tin cua khéach hang va thong bao tring thudng cua Vietcombank. Trong
truong hop khach hang iy quyén cho ngudi khac nhan thuong, nguoi nhan thay phai
xudt trinh ban gbc CMND/CCCD/Ho chiéu ctua minh, ban sao c6 cong chimg
CMND/CCCD/H6 chiéu cua ngudi tring thudng va ban gdc gidy uy quyén hop 18 c6
cong ching/chig thuc theo quy dinh cua Phap luét.

Vietcombank s& lién hé va trao thudong cho khach hang trong vong 45 ngay ké tir ngay
két thuc chuong trinh khuyén mai. Thoi han cudi cing Vietcombank cé trach nhiém
trao thuong cho khach hang tring thudng 13 45 ngay ké tir ngay két thiic chuong trinh.
Qua thot han trén ma Vietcombank khong lién lac dugce voi khach hang hodc khach
hang khong dén nhan thudng, phan thuong s& dugc xtr 1y theo quy dinh ciia phép luat.

13.Pau mdi gidi dap thic mic ciia khach hang: Trudng hop c6 thic mic vé chuong
trinh khuyén mai, khach hang lién h¢ cac dia diém giao dich ctia Vietcombank trén toan
quéc hodc lién hé Trung tam HOb trg Khach hang 24/07 theo s6 dién thoai 1900545413,

14. Cac quy dinh khac

Khach hang duogc tham gia chuong trinh khuyén mai nay va cac chuwong trinh khuyén
mai khac ma Vietcombank dang dong thoi thyc hién néu thoa man diéu kién cua ting
chuong trinh.

Khach hang trang thudng phai chiu chi phi di lai cho viéc nhan thudng cua minh.

Khach hang tring thuong phai ndp thué thu nhap khong thuong xuyén (néu co) theo
quy dinh cta phap luat hién hanh. Néu duwoc sy chap thuin cua khach hang,
Vietcombank s& khau trir khoan thué thu nhap khong thudng xuyén (néu cd) theo quy
dinh cta phép luat va thay mat khach hang ndp theo quy dinh.




Viéc to chirc chwong trinh khuyén mai phai bao dam tinh ngiu nhién, céng bang, minh
bach va khach quan. Danh sach khach hang trung thuéng dugc xac dinh can ctr trén hé
théng dit liéu ctia Vietcombank. Vietcombank hoan toan chiu trach nhiém vé tinh chinh
xac cua danh sach khach hang trang thudng.

Trong truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoéa thuin dugc, tranh
chép s& dugc xtr Iy theo quy dinh cua phap luat Viét Nam hién hanh.

Néu dugc khach hang ddng y, Vietcombank s& sir dung céc hinh anh, tu liéu lién quan
dén khach hang tring thudng trén cac phuong tién thong tin dai chung.

Sau khi két thic chuong trinh khuyén mai, Vietcombank c¢6 trach nhiém béo céo két
qua thuc hién chuong trinh khuyén mai trén theo diing quy dinh cua phap luat vé thoi
han bao cdo, ho so bao céo va cac giay to kém theo.

Dbi v6i nhirng giai thuong khong thé trao giai thuong, khong cé ngudi trang thudng
hodc nhan thuéng, Vietcombank trich ndp 50% gia tri giai thuong di cong bd vao
Ngan sach Nha nude theo quy dinh tai Khoan 4, Diéu 96 Luat Thuong mai.




