THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Chuyén d6i khong khé — Khi c¢6 Vietcombank.

2. Hang héa, dich vu khuyén mai: Tai khoan thanh toan va cac dich vu gia tang trén tai khoan thanh

toan.

3. Thoi gian khuyén mai: Tir ngay 24/11/2025 dén hét ngay 31/01/2026 hodc dén khi hét qua ting
nhung khong sau ngay 31/01/2026.

4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khéng thu tién c6 kém theo viéc mua
ban hang hoa, cung tng dich vu.

6. Hang héa, dich vu ding dé khuyén mai: Chuyén tién vao tai khoan thanh toan cta khach hang
tai Vietcombank.

7. Khach hang ciia chwong trinh khuyén mai:

a) Khach hang t6 chire (ho kinh doanh/doanh nghiép):

Diéu kign bit bujc (théa man dong thoi):

(i)

(ii.)

Két ndi lan dau tai khoan Vietcombank v&i phan mém ban hang do cac cong ty cung cip
phan mém c6 két ndi v6i hé thong voi Vietcombank (danh sach cong ty do Vietcombank
thong béo trong tirng thoi ky).

Phat sinh giao dich nh4n thanh toan bang ma QR dong (QR béo co) thong qua phan mém
ban hang vao tai khoan Vietcombank véi s6 luong giao dich va tong gia tri giao dich quy
dinh chi tiét tai Muc 8 dudi day.

Diéu kign khuyén khich: Ky méi hop dong tré thanh Pon vi chdp nhan thanh toan ciia Vietcombank.

b. Khach hang ca nhan kinh doanh

Diéu kign bit bujc (théa man dong thoi):

(i)

(i.)

Két ndi lan dau tai khoan Vietcombank v&i phian mém ban hang do cac cong ty cung cp
phan mém c6 két ndi v6i hé thong voi Vietcombank (danh sach cong ty do Vietcombank
thong bao trong ting thoi ky).

Phat sinh giao dich nhan thanh to4n bang ma QR dong (QR bao co) thong qua phan mém
ban hang vao tai khoan Vietcombank véi s6 luong giao dich va tong gia trj giao dich quy
dinh chi tiét tai Muc 8 dudi day.

Diéu ki¢n khuyén khich: Trd thanh khach hang méi (CIF méi - 1an dau ghi nhan thong tin trén hé
thong) ciia Vietcombank trong thoi gian khuyén mai.

8. Co ciu qua ting:

Nhém
Khich
hang

Mikc wu
. dai toi
Dieu kién thuwéng Mirc wu dai da/KH

(VND)

Khach hang t6 chirc (H kinh doanh/Doanh nghiép)




Mirc wu

NI : , 5 dai tbi
Khach Diéu kién thuéng Mike wu dai da/KH
hang (VND)
Khach hang TO CHUC théa man dong thoi cac diéu kién:
1) Ky hop dong Ia don vi chap nhan thanh toan cta Vietcombank
trong thoi gian khuyén mai Tang 700.000
2) Lién két lan dau tai khoan thanh toan tai Vietcombank véi phan VND/théng
1A mém ban hang c6 két ndi hé thdng truc tiép voi Vietcombank .z .| 2.100.000
. X . Thoi gian toi da:
trong thoi gian khuyén mai 3 théng
3) Phat sinh t6i thiéu 50 giao dich bdo ¢6 vao tai khoan thanh toan
qua ma QR sinh ra tir phan mém ban hang voi tong gia tri toi
thiéu 3 triéu dong trong mdi thidng Duong lich.
Khach hang TO CHUC théa man dong thoi cac diéu kién:
1) Lién ké‘g lan dau tai khoan thanh toan tai Vietcombank voi Ting 500.000
phan mém ban hang c6 két n6i hé thong tryc ti€p voi VND /thang
1B Vietcombank trong thoi gian khuyén mai g 1.500.000
. o . . o . ) Thoi gian toi da:
2) Phat sinh t6i thi€u 50 giao dich bdo ¢6 vao tai khoan thanh toan 3 théng
qua ma QR sinh ra tir phan mém ban hang voi tong gid tri t6i
thiéu 3 triéu dong trong moi thang Duong lich.
Khach hang ca nhan kinh doanh
Khach hang CA NHAN thoa man dong thoi cac diéu kién:
1) Lakhach hang méi (CIF m6i) cia Vietcombank trong thoi gian
khuyén mai. .
. Lo an s , R L Téang 500.000
4) Lién ket lan dau tai khoan thanh todn tai Vietcombank véi phan VND/théng
2A meém ban hang c6 két n6i hé thong tryc ti€p voi Vietcombank Théi gian ti da: 1.500.000
trong thoi gian khuyén mai 3 thang
5) Phat sinh t6i thiéu 50 giao dich bao ¢4 vao tai khoan thanh toan
qua ma QR sinh ra tir phan mém ban hang voi tong gia tri t6i
thiéu 3 triéu dong trong moi thang Duong lich.
Khach hang CA NHAN thoa man dong thoi cac didu kién:
1) Lién két lan dau tai khoan thanh toan tai Vietcombank vdi phan Ting 500.000
mem ban hang c6 ket n6i hé thong tryc tiep vdi Vietcombank VND /thang
2B trong thoi gian khuyén mai o 1.000.000
. L . . ) Thoi gian toi da:
2) Phatsinh 61 thiéu 50 giao dich bao c6 vao tai khoan thanh toan 2 thang
qua ma QR sinh ra tir phan mém ban hang voi tong gia tri t6i
thiéu 3 triéu dong trong moi thang Duong lich.
Luu y:

— Thoi gian xét cac giao dich bao c6 vao tai khoan thanh toan ciia khach hang hop 18 theo thé 1¢
chuong trinh tir ngay 24/11/2025 dén hét ngay 31/03/2026.

— Thang Duong lich dugc tinh tir ngay dau tién dén ngay cudi ciing ctia thang do.

—  Cac giao dich bao c6 phai tir tdi thiéu 10 tai khoan khac nhau trong mdi thang Duong lich.

— Quatang (tién chuyén khoan) s€ duoc chuyén khoan vao tai khoan thanh toan VND cua khach

hang m¢ tai Vietcombank. Tai khoan thanh todn cua khach hang phai & trang thai dang hoat

dong, khong duoc & trang thai dong hodc khoa 1 chiéu ghi co.

— Khach hang khong dugc hudng dong thoi cac wu dai trén. Truong hop khach hang thoa man
diéu kién nhiéu uvu dai thi Vietcombank s& tra thuong cho khach hang theo wu dii c6 gia tri
cao nhat.

Vi du:




+ Khdch hang cd nhén kinh doanh dap vmg dong thoi diéu kién cia wu dai ciia nhém khéch
hang 2A va 2B thi Vietcombank sé tra thuong cho khach hang theo wu dai cao hon la wu dai
danh cho nhém khdch hang 24 (t6i da 1,5 triéu dong trong 3 thdng).

+ Khdch hang t6 chire (hé kinh doanh/ doanh nghiép) dap irng dong thoi diéu kién ciia wu ddi
cua nhom khach hang 1A va 1B thi Vietcombank sé tra thwong cho khach hang theo wu dai
cao hon la wu déi danh cho nhém khdch hang 1A (t6i da 2,1 triéu dong trong 3 thdng).

Trong trudng hop nhiéu khach hang cung thoéa man didu kién ctia chuong trinh, Vietcombank s& wu
tién tra thudng cho khach hang theo thw tu wu tién: (i) Dap wng diéu kién cua chuwong trinh som
hon va (ii) Co tong so tong gia tri giao dich trong thoi gian dién ra chwong trinh khuyén mai
lon hon
Céac giao dich loai tru:

v' Giao dich chuyén khoan/thanh toan giita cac tai khoan thanh toan/thé/vi ctia chinh khach hang d6

v' Giao dich thanh toan b tr lai, hoan tién lai, bi tranh chap hodc khong hop 1¢;

v' Giao dich nghi ngd gia mao, giao dich khdng, giao dich dang tra soat

v' Giao dich ma ngin hang nghi ng& déu hiéu truc loi, st dung tai khoan/thé sai muc dich

v

Giao dich huy/ hoan tra tw dong (void/reversal) do: (i) 18i hé thdng hodc (ii) khach hang hodc (iii) bén thir
3 huy giao dich.

9. Tong gia tri qua ting ciia chwong trinh 1 4.120.000.000 VND (bdng chir: Bon ty, mét tram
hai muoi triéu dong).

10. Pau méi giai dap thic mic cho khach hang vé cac vin dé lién quan dén chwong trinh
khuyén mai: Trung tam HJ trg khach hang cta Vietcombank (sé dién thoai 1900 5454 13) hoic cac
dia diém giao dich ctia Vietcombank trén toan qudc.

11. Nghia vu va quyén ciia Vietcombank

a) Nghia vu cua Vietcombank

Trién khai chuong trinh va tra thudng theo dung thé 1é da thong béo.

Trong truong hop phat sinh yéu cau, khi€u nai ctia khach hang vé chuong trinh khuyén mai,
Vietcombank 14 ddu moi dé xtr ly cac yéu cau, khiéu nai ciia khach hang.

Trong truong hop xdy ra tranh chap lién quan dén chuong trinh khuyén mai nay, Vietcombank
c6 trach nhiém truc tiép giai quyét theo quy dinh cta phép lut.

b) Quyén ciia Vietcombank

Chuong trinh ¢6 thé két thuc theo thoi gian dd quy dinh hodc khi hét s6 lugng qua ting khuyén
mai tuy thudc vao di€u kién nao dén trudc va s€ dugc Vietcombank thong bao trén website
cua Vietcombank.

Khach hang dugc nhan thuong theo Thé 1¢ nay c6 thé phai ndp thué thu nhap khong thuong
xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap luat hién hanh. Truong hop phai nop thué
thu nhap khong thudng xuyén, khach hang chap thuan viéc Vietcombank s& khau trir khoan
thué thu nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luét trén tri
gia khoan khuyén mai ma khach hang da nhan va thay mit khach hang nop cho co quan c6
thim quyén theo quy dinh cua phap luét.




— Néu duoc su dong y ctia khach hang tring thuong, Vietcombank s& sir dung tén va hinh anh
ctua khach hang triing giai cho muc dich quang cdo thuong mai.

— Khach hang tham gia chuong trinh khuyén mai ddng ¥ nhan cac thong bao vu dai qua cac kénh
truyén thong (OTT/ Email/ Banner dién ti/ trang xa hoi) clia Vietcombank va dbi tac thir ba
dé truyén thong cho chuong trinh.

—  Trong truong hop bat ky ¢4 nhan nao c6 hanh vi gian 14n, ira d6i nham dat duoc két qua theo
cac chuwong trinh khuyén mai, Vietcombank hoan toan c¢6 quyén tir chdi trao giai va yéu cau
bdi thudng (néu co) theo quy dinh cta phap luit.

— Néu vi ly do bat kha khang (theo quy dinh ctia phap luit) ndm ngoai tam kiém soat cta
Vietcombank ma Chuong trinh khong dugc dién ra nhu ké hoach, Vietcombank cé thé (trong
pham vi dugc phap luat cho phép) huy bo, két thiic, thay ddi hodc tri hodn mot phan hodc toan
bd Chuong trinh sau khi c¢6 sy déng ¥ cia co quan quan 1y nha nuée hodc theo quy dinh cia
phap lut hién hanh vé cac truong hop bat kha khang.

— Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu 1d va dong ¥ thuc hién
theo tat ca diéu kién, diéu khoan quy dinh tai ban thé 18 nay va cac diéu chinh (néu co), va quy
dinh khac ¢6 lién quan cta Phap luat.

12. Trich nhiém va quyén ciia Khach hang

a) Trdach nhiém cua Khdach hang

— Khéch hang c6 trach nhiém hoan tra lai toan bo sd tién Vietcombank di tra thuong cho Khach
hang trong truong hop Vietcombank c6 can clt chirng minh khach hang c6 hanh vi gian lan,
Iira di.

— Bing viéc tham gia chuong trinh ndy, khach hang thira nhan da biét va chp nhan tat ca cac
diéu kién, diéu khoan cua chuong trinh ndy va cac diéu chinh (néu c6).

b) Quyén ciia Khdich hang

—  Puoc nhan thudng néu dap tng theo cac quy dinh trong Thé 1é cta chuong trinh khuyén mai.




