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THE LE CHUONG TRINH KHUYEN MAI
Tén chwong trinh khuyén mai: Tich cwc thanh toan - Nhin qua xing tam.
Pia ban (pham vi) khuyén mai: Toan qudc.
Hinh thirc khuyén mai: Ban hang, cung tmg dich vu c¢6 kém theo phiéu dy thi cho khach hang
dé chon nguoi trao thuong theo thé 18 va giai thuong da cong bd.
Thoi gian khuyén mai: Tir 25/8/2026 dén 30/9/2026.
Hang héa, dich vu dwogc khuyén mai: Dich vu Thanh toan VNPAY-QR cta Cong ty C6 phan
Giai phap Thanh toan Viét Nam cung cép trén Ung dung VCB Digibank.
Hang hoéa, dich vu dung dé khuyén mai: Dién thoai Apple iPhone 17 Pro Max 256GB, tai
nghe Apple AirPods 4.
Khach hang ciia chwong trinh khuyén mai (d6i twong dwoce hwéong khuyén mai): Khach
hang ca nhan c6 tai khoan trén Ung dung VCB Digibank ctia Ngan hang Vietcombank st dung
tinh nang VNPAY-QR.

8. Co ciu giai thuéng:
Giai thuong Noi dung S6 lwong Gia tri Thanh tién
chi tiét giai thuéng giai khuyén mai (VND)
(VND)
Giai nhat | Dién thoai Apple iPhone 17 Pro 1 37.890.000 37.890.000
Max 256GB

- Giai thuong dugc trao cho khach
hang dudi dang E-voucher

- Danh cho 01 khéch hang c6 doanh
s6 dy thi cao nhat chuong trinh, ti
thiéu tir 112.000.000 VND

Giai nhi Tai nghe Apple AirPods 4 5 3.590.000 17.950.000
- Giai thudng dugc trao cho khach
hang dudi dang E-voucher

- Danh cho 05 khach hang co
doanh sd dy thi cao tiép theo
chuong trinh, t&i thiéu tir
10.000.000 VND

TONG GIA TRI GIAI THUONG (Pi bao gom Thué GTGT) 55.840.000
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*Gia tri giai thuwong dwoc cdp nhdt vao ngay 04/08/2026.

* Khach hang dwoc lwa chon nhdn giai duoi hinh thiec E-voucher hodc khoan tien cé gia tri

twong duong.

9. Téng gia tri hang hoéa, dich vu diung dé khuyén mai: 55.840.000 VND (Bang chit: Nim

muoi lam triéu, tam tram bon muwoi nghin dong).

10. Ni dung chi tiét ciia chwong trinh khuyén mai:

10.1. Diéu kién, cich thive, thii tuc cu thé khdach hang phdi thuc hi¢n @é dwoc tham gia
chwong trinh khuyén mai:

10.2.

Trong thoi gian dién ra chuong trinh, khach hang thuc hién giao dich thanh todn VNPAY-
QR trén Ung dung VCB Digibank va lya chon ngudn tién thanh toan 1a Thé tin dung s&
dugc tham gia chuong trinh khuyén mai.

Madi giao dich hop 1& phat sinh trong thdi gian khuyén mai tuong tng voi 01 (mot) Phiéu
du thi dién tir cia chuong trinh.

Giao dich hop 18 1a giao dich thanh toan VNPAY-QR thanh cong trén Ung dung VCB
Digibank bang ngudn tién Thé tin dung, dugc hé thdng VNPAY va Vietcombank ghi nhan
thanh cong trong thoi gian khuyén mai va dap ung dong thoi cac diéu kién:

Khong bi huy;

Khéng bi hoan tién;

Khong bi tra soat thanh cong;

Khong phai giao dich gian lan;

Khong thudc céac giao dich bi loai trir theo thé 1€ chuong trinh.

Phiéu du thi dién tir 1a bang chtng x4c nhan khach hang da tham gia chuong trinh khuyén
mai va 1a can ca & VNPAY ghi nhan cac giao dich hop 1¢ ctuia khach hang phuc vu viéc
xét trao thudng theo thé 1é nay.

Phiéu dy thi dién tir duoc phat hanh ty dong trén hé théng tin nhdn OTT cua Ung dung
VCB Digibank va khong yéu cau khach hang thuc hién thém bét ky thao tic dang ky hodc
xac nhan nao.

Mot khach hang co thé duoc cip nhiéu Phiéu duy thi dién tir twong tmg voi sé luong giao
dich hop 18 phat sinh trong thoi gian khuyén mai.

Thoi gian, cdch thikc phdt hanh Phiéu dw thi dién tiv

Trong thoi han t6i da 01 (mot) ngay lam viéc ké tir thoi diém giao dich hop 18 duoc ghi
nhan thanh cong trén hé théng, VNPAY phat hanh Phiéu du thi dién tir va gri toi khach
hang thong qua tin nhan OTT trén Ung dung VCB Digibank.
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Phiéu du thi dién tir bao gom tbi thiéu cac thong tin sau:

Tén chuong trinh khuyén mai;

Ma Phiéu dy thi dién tir 12 s6 dién thoai ding ky sir dung Ung dung VCB Digibank;
Phiéu dy thi dién tir khong c6 gid tri quy ddi thanh tién, khong duge chuyén nhuong, mua

ban hodc ting cho dudi bat ky hinh thirc nao.

10.3 Quy dinh vé Phiéu dw thi dién tir va tinh hop 1é ciia Phiéu dw thi

Phiéu dy thi dién tir dugc VNPAY phét hanh theo quy dinh tai Diéu 10.2 1 bing chung
xé4c nhan khach hang tham gia chuong trinh khuyén mai.

Chi cac Phiéu dy thi dién tir dugce phat hanh tir cdc giao dich hop 1& méi duge st dung dé
tong hop doanh s6 xét thudng.

Phiéu du thi dién tir dugc coi 1a hop 1é khi dép tng day du cac diéu kién sau:

Puoc phat hanh trong thoi gian dién ra chuong trinh;

Gan véi giao dich thanh toan VNPAY-QR thanh cong bang ngudn tién Thé tin dung;
Giao dich chua bi hily, hoan tién, tra soat thanh cong hodc bi x4c dinh 1a giao dich gian l4n;
Thong tin khach hang trén Phiéu dy thi tring khép véi dit lidu luu trix trén hé thong cua
VNPAY va Vietcombank.

Dir liéu Phiéu du thi dién tir dugc luu trit trén hé thong cia VNPAY 1a cin ctr duy nhat dé
xac dinh quyén tham gia xét thudng ciia khach hang.

VNPAY c6 quyén tir chdi cong nhan Phiéu dy thi, huy két qua xét thuéng hodc thu hdi giai
thuong néu phat hién khach hang c6 dau hiéu gian 1an, loi dung chuong trinh, chia tach giao
dich bét thuong hogc thye hién cac hanh vi nham 1am sai léch két qua chuong trinh.

Moi dir li€u giao dich, Phiéu du thi dién tir, doanh sb xét thuong va két qua xép hang duoc
trich xudt tir hé thong VNPAY va Vietcombank 1a can cir phép 1y duy nhat dé xac dinh két

qua chuong trinh.

10.4 Thoi gian, dia diém va cdch thivc xdc dinh tring thuwéng

Sau khi két thiic chwong trinh, VNPAY tién hanh tong hop toan bd Phiéu du thi dién tir
hop 1€ cua tung khach hang.

Tong doanh s xét thuong cua mdi khach hang duoc xac dinh bang tong gia tri cia tit ca
céc giao dich hop 1¢ gan véi cac Phiéu du thi dién tir hop 1¢ phat hanh trong thoi gian dién
ra chuong trinh. Dit liéu doanh s6 dugc chét tai thoi diém 23 gio 59 phut 59 gidy ngay
30/9/2026.

Viéc xac dinh khach hang nhan thuéng dugc thuc hién theo nguyén tac:

Chi tinh cac giao dich hop I¢;



N 4

Vietcombank VNPAY

Khong tinh céc giao dich bi huy, hoan tién, tra soat thanh cong hodc bi xac dinh gian 1an;
Téng doanh sb duogc tinh bang tong gia tri cac giao dich hop 18;

Khach hang c6 tong doanh s6 cao hon duoc xép hang cao hon;

06 khach hang cé téng doanh sb cao nhat du diéu kién s& 1an luot nhan cac giai thuong
theo co cau di cong bo.

Truong hop tir 02 khach hang tré 1én c6 cing tong doanh sb xét thudng, viée xac dinh thir
hang dugc thyc hién theo thi tu vu tién sau:

Khach hang c6 thoi diém phat sinh giao dich cudi cling tao nén tong doanh s6 sém hon.
Truong hop khong c6 khach hang dat doanh sé tdi thiéu quy dinh, giai thuong twong tng

khong dugc trao va dugc xir Iy theo quy dinh cua phép luét vé khuyén mai.

10.5 Thong bao trung thuong:

Két qua chuong trinh duoc dang tai trén fanpage hoic website chinh thirc cia VNPAY &
Vietcombank.

Khach hang trang thudng can dang ky théng tin nhan qua theo duong link ciia Ban t chirc
trong vong 05 (ndm) ngay 1am viéc ké tir thoi diém cong bd. Sau thoi han trén, khach hang
khong ding ky thong tin thi qua ting s& duoc chuyén cho khach hang ké tiép dat diéu kién
ctua chuong trinh.

Sau khi khach hang hoan tit dang ky qua link, trong vong 24 gio Vietcombank va/hodc
VNPAY sé& giri tin nhan OTT thong bao tdi khach hang trang qua trén Ung dung VCB
Digibank ma khéach hang sur dung.

VNPAY khong chiu trach nhiém trong truong hop khach hang dang ky sai thong tin lién lac.
Trong vong 07 (bay) ngay lam viéc ké tir ngay thong bao két qua, VNPAY khong thé lién

lac dugc v6i khach hang qua dién thoai, email ciing nhu khong nhan dugc bat ky phan hoi

ctia khach hang qua tong dai *3388 hodc email hotro@vnpay.vin VNPAY s& giri thong béo
vé viéc hily giai thuong dbi véi khach hang dudi hinh thirc thu dién tr (email) tir email
hotro@vnpay.vn giri dén dia chi email ctia khach hang trong vong 03 (ba) ngay lam viéc.
Trudng hop khach hang tir chdi nhan thuong ma VNPAY c¢6 luu lai cac bang ching vé
viéc khach hang tir chdi nhan thuéng (ghi 4m cudc goi cho khach hang thong bao tring
thuong va khach hang tir chdi nhan thuong, giri Thu thong bao trang thudng vé dia chi
email dang ky ctia khach hang va khach hang xac nhan tir ch6i nhan thuong). VNPAY sé&
xac dinh khach hang thay thé theo thtr tur xép hang ké tiép trén bang xép hang doanh s6
thudc truong hop xac dinh khach hang thay thé theo thé 1& chuong trinh.

10.6 Thoi gian, dia diém, cdch thirc va thii tuc trao thuéng
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- Trong vong 07 (bay) ngay lam viéc ké tir ngady VNPAY xac dinh trang thudng, khach hang
lién hé v6i VNPAY dé thong bao hinh thic nhan thuong. Khach hang dugc Iya chon nhan
E-voucher hoic tién chuyén khoan c6 gia tri twong dwong va cung cip thong tin nhan
thuong bao gdm:

e Phiéu du thi dién tir trong khoang thoi gian quy dinh; sé dién thoai didng ky Ung dung VCB
Digibank cua Ngan hang Vietcombank ma khach hang stir dung va thoi gian nhan thudng.

e "Thu thong bao két qua trang thudng" do VNPAY phat hanh dudi hinh thic thu dién tir tir
email hotro@vnpay.vn giri dén dia chi email ctia khach hang hodc tin nhan OTT giii dén
sO dién thoai khach hang dang ky Ung dung VCB Digibank.

e Xuit trinh gidy to tiy than: Chirng minh thu/cin cudc cong dan (ban gdc va ban cong
ching) ciia ngudi ding tén trén phiéu ding ky dich vu hodc ching minh thu/cin cudc cong
dan (ban gbc va ban cong chimng) cia ngudi duge iy quyén va Hop dong ty quyén ¢ cong
chung cta phong cong chirng nha nudc, c6 xac nhan lam ching cua cdng chung vién.

e Ky x4c nhan vao “Bién ban giao nhan giai thuong”.

e Trudng hop khach hang tring thuong khong thé nhan giai c6 thé 1am gidy uy quyén cb xac
nhan cta cap c6 tham quyén cho ngudi khic nhan thay.

- Cach thtrc trao thuong:

e Truong hop khach hang nhan thuéng E-voucher:

o E-voucher s& dugc gan véi s6 dién thoai da dang ky Ung dung VCB Digibank ctia khach
hang trang thuong. Khach hang st dung E-voucher bang cach truy cdp tinh ning "Mua
saim VnShop" trén Ung dung VCB Digibank, tién hanh dit san pham va chon ap dung gia
tr1 E-voucher tuong tng trong qua trinh thanh toan.

o Thoi gian sir dung E-voucher: tir thoi diém nhan thuong dén hét ngay 31/10/2026.

e Trudng hop khach hang quy ddi giai thuong thanh tién mat: Giai thuong s& duoc chuyén
khoan vao tai khoan ctia khach hang trong trudng hop sd tién bang véi gia tri giai thuong
da cong bd cho khach hang vao sb tai khoan khach hang ding ky ung dung ciia VCB
Digibank ctia Ngan hang Vietcombank. Trong trudng hop ndy, Gidy xac nhan chuyén tién
thanh cong qua ing dung VCB Digibank cua Ngan hang Vietcombank s€ 1a can ctr chung
minh viéc VNPAY da ban giao gidi thuong cho khach hang.

- Thoi han két thuc trao thuéng: Trong vong tbi da 30 (ba muoi) ngay lam viée ké tir khi két
thtic chuong trinh.

- Khach hang trang thudéng phai chiu thué thu nhap khong thudng xuyén (néu cb) theo quy
dinh cua phap luat.
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- Truong hop hét thoi han trao thudng ma khach hang khong nhan thudng, hodc khong uy
quyén cho ngudi dén nhan thuong, thi giai thudng s& dugc tinh 13 khéng co ngudi tring
thuong va duoc giai quyét theo quy dinh hién hanh cia phap luat.

11. Quy dinh vé didu moi gidi dap thic mic cho khach hang vé cac van deé lién quan dén
chwong trinh khuyén mai.
Moi thong tin thic mic vé chuong trinh khuyén mai, khach hang lién hé Tong dai cham soc khach

hang cia VNPAY *3388 hodc email hotro@vnpay.vn.

12. Tén ciia cac thwong nhén cung thwe hién, ndi dung tham gia cu thé va trach nhiém cu thé
cuia tirng thwong nhan tham gia thuc hién trong chwong trinh: Khong co6.
13. Cac quy dinh khac:

- Néu duoc khach hang dong y, VNPAY c6 quyén st dung tén va hinh anh cta ngudi trang
giai thuong cho muc dich truyén thong.

- Trong truong hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, VNPAY
¢0 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s€ duoc xu ly
theo quy dinh cua phép luét hién hanh.

- V6i moi tranh chép, khiéu nai phét sinh lién quan dén Chuong trinh khuyén mai, quyét
dinh cia VNPAY 1a quyét dinh cudi cung.

- Moi théng tin thac mac vé Chuong trinh khuyén mai, khach hang lién hé Tong dai cham
soc khach hang cia VNPAY *3388 hodc email hotro@vnpay.vn.

Piéu 2. Nhan vién Cong ty va cac phong, ban lién quan chiu trach nhiém thi hanh Quyét dinh khi
tham gia trién khai chuong trinh khuyén mai dam bdo thyc hién ding, tuan thu cac quy dinh cua

phéap luat hién hanh vé chuong trinh khuyén mai.

Noi nhin: CONG TY CO PHAN
- Nhu biéu 2; GIAI PHAP THANH TOAN VIET NAM
- Luw: KT PHO TONG GIAM POC
(Ki tén va déng diu)

Nguyén Anh Tuyét
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