THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: But pha cham ky tich.

2. Hang héa dich vu khuyén mai: Tién gui tiét kiém/Tién giri c¢6 ky han.

3. Thoi gian khuyén mai: Tur ngay 01/04/2026 dén ngay 30/04/2026 .

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thirc khuyén mai: Ting hang hoa, cung ung dich vu khong thu tién kém theo
viéc mua ban hang hoa, cung timg dich vu.

6. Khach hang ciia chwong trinh khuyén mai:

6.1. Diéu ki¢n dé khdch hang dwoc tham gia chwong trinh: Khach hang ca nhan gt
tién giri tiét kiém/tién giri c6 ky han tai Vietcombank thoa méan dong thoi cac diéu kién

sau.

+

+

Ky han gtri: Twr 12 thang tré 1€n;
Loai tién: VND;
Phuong thuc tra 13i: Tra 14i sau (cudi ky), tra 13i trude, tra 13i dinh ky;

Khong ap dung véi: Tién gui/tiét kiém chung/dong so hiru; Tién guri/tiét kiém
c6 tinh chat rat goc linh hoat/tich lity; Tién gui ky quy va cac san pham tién
guri/tiét kiém da dimg trién khai tai Vietcombank.

6.2. Piéu ki¢n dé khich hang dwoc nhin thwong: Chuong trinh xac dinh mot (01)
khach hang nhan thudng théa man dong thoi cac diéu kién sau:

c6 s6 du tiét kiém/tién giri ¢6 ky han VND tir 12 thang trd 18én ting rong cao nhat
trong thang 04/2026 dam bao thoa man cac diéu kién sau:

+

Gui tiét kiém/tién giri co ky han tai Vietcombank déap tmg cac quy dinh tai Muc
6.1 néu trén;

Khach hang dugc dinh danh 1a Khach hang uu tién (Priority) cia Vietcombank
tai thoi diém chdt doanh sé (ngay 30/04/2026);

Khach hang c¢6 s6 du huy dong von ting rong (S6 du ting rong) du diéu kién
tham gia chuong trinh t61 thiéu tur 30 ty dong;

Khach hang c6 S6 du ting rong cao nhét trong thoi gian dién ra chuong trinh
khuyén mai;

S6 duw ting rong = Tong sé dw huy dpng von dii diéu kién tham gia chwong
trinh tai cuéi ngay 30/04/2026 triv (- ) Tong sé dw huy dong von dii diéu kién
tham gia chwong trinh tai cudi ngay 31/03/2026.




Ghi cha: Cubi ngay 1a thoi diém hé thdng Vietcombank xt 1y giao dich cubi
ngay.

Khach hang cam két cac khoan tién gui/tiét kiém du diéu kién tham gia chuong
trinh khuyén mai va ding dé tinh “S6 du ting rong” khong dugc tat toan trudce
ngay 01/01/2027.

6.3. Xuwr ly trong cdc trwong hop dac biét:

+ Truong hop c6 tir hai (02) khach hang trd 1én ¢6 S6 du ting rong bang nhau,

qua ting s& danh cho mot (01) khach hang vai diéu kién xét thuong 1an luot nhu
sau:

v' Khdch hang c6 tong sé dw tién giri VND tai Vietcombank (gom cd ¢6 ky
han va khéng ky han) tai thoi diém cudi ngay 30/04/2026 cao hon.

v' Khdch hang c¢é doanh sé sir dung thé (ghi no qudc té va tin dung quoc
té) tir ngay 01/01/2026 dén ngay 30/04/2026 cao hon.

v' Khdch hang c6 doanh sé Phi béio hiém thuwc thu ndm dau (FYP) tir ngay
01/01/2026 dén ngay 30/04/2026 cao hon.

+ Trudong hop khach hang co S6 du ting rong cao nhit tir chéi nhan thudng,

Vietcombank s& tang cho khach hang c6 Sé du ting rong cao nhat tiép theo cho
dén khi x4c dinh duoc khach hang nhan thuong.

7. Ngin sach qua tiing: Tong ngan sach qua ting khuyén mai t6i da ctia chuong trinh
12 810.000.000 VND (Bdng chit: Tam tram muwoi triéu dong).

8. Noi dung chi tiét qua ting:

Chuyén du lich My 7 ngdy 6 dém xem tran t& két FIFA World Cup 2026 danh cho 2
nguoi tri gia 810 triéu ddng, trong do:

Gia trj giai thuong chua bao gom thué thu nhap ca nhan va cac phi, 1¢ phi, chi

phi phét sinh lién quan dén viéc nhan thuong. Khach hang tring thudng cé

trach nhiém chi tra khoan thué thu nhap ca nhan lién quan dén viéc nhan giai

thudng tai thoi diém ky két Bién ban nhan thudng véi Vietcombank. Khach

hang c6 trach nhiém phéi hop véi Vietcombank dé thyc hién cac thu tuc theo

quy dinh ciia phap luat dé hoan tat thu tuc tham gia chuyén di.

Giai thuong danh cho khach hang tring thudng va mot ngudi dong hanh

(ngudi déng hanh yéu cau trén 18 tudi).

02 vé xem tran tir két FIFA WorldCup 2026TM (tran ddu ma s6 M98 dién ra

ngay 10/7/2026 tai thanh phd Los Angeles), gid tri cap vé trén co s& théng bao

ctia T6 chure thé quoc té VISA.

Dich vu hd trg cho chuyén di cia khach hang bao gom:

» Dich vu tra tai khach san theo tiéu chuén, 1 phong d61 danh cho 2 nguoi;
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= Bita 4n theo tiéu chuan cho cac ngdy trong chuyén di;

= Pua don san bay/gitta cac diém, di chuyén dén/di tir cac su kién theo lich
trinh;

= Hoat dong tham quan, trdi nghi¢m van hoa;

= Vé may bay khir hoi (hang phd thong) tir Ha Noi cho 02 ngudi dén My. Vé
may bay khong dugc thay ddi thong tin hanh khach, khong nang hang.

* Chi phi lam thi thuc cho 02 nguoi.

= Thoi gian chuyén di du kién: Tir 09/07/2026 — 15/07/2026.

Cdc dich vu cho chuyén di (ngoai vé xem béng da) do cong ty lix hanh du lich

thuc hién.

Luu y:

= Nhiing chi phi phét sinh nam ngoai nhiing chi phi da liét ké trén day sé
khong dugc chi tra.

= Truong hop c6 bat ky hang muc ndo nam trong chuyén di b thay doi vi ly
do bat kha khang, s€ dugc thay thé bﬁng hang muc/hoat dong co6 gia tri
tuong duong.

= Khach hang tring thudng can chi dong chi phi cho:

v Cé4c bira an, su kién va cac hoat dong ngoai chuong trinh, dich vu phat
sinh thém cta khach hang tai khach san (di¢n thoai, dd uéng khach san,
giat ui...).

v" Dich vu 1am ho chiéu, va cac thué phi theo quy dinh (néu co).

v Chi phi phat sinh lién quan dén viéc di chuyén tir dia diém ctia khach
hang dén Ha Noi (theo lwa chon cta khach hang); chi phi luu trd, sinh
hoat tai Ha Noi (néu c6).

v' Céc chi phi khac phat sinh theo nhu ciu c4 nhan caa khach hang (bao
hiém du lich...)

— Cac quy dinh khac vé giai thudng:
=  Giai thuong khong duoc quy doi thanh tién mit.

= Gia tri cac giai thuong khong bao gom thué thu nhap ca nhan va cac phi,
1¢ phi theo quy dinh (néu co).

= Khach hang c6 thé chuyén nhuong giai thudng cho ngudi than (bd/me/con
rudt/anh/chi/em rudt).

= Vietcombank dugc mién trach trong trudng hop khach hang khong thé
tham gia/str dung giai thudng do 16i/van dé phat sinh tir phia khach hang.

9. Thong bao giii thuwéng




— Trong vong 45 ngay lam viéc ké tir ngdy két thiic chuong trinh, Vietcombank s&
thong bao vé viéc tra thudng dén khach hang tring thuéng qua email va/hoic tin
nhan OTT (thong bao trén tng dung VCB Digibank) cin cit theo thong tin khach
hang da dang ky véi Vietcombank. Vietcombank khong chiu trach nhiém trong
truong hop khach hang khong nhan dugc thong tin do khach hang khong dang
ky thong tin tai Vietcombank hodc dang ky sai thong tin hodac khach hang khong
m¢ email/img dung VCB Digibank.

— Trudng hop c6 thic mic lién quan dén chuong trinh khuyén mai, khach hang vui
long lién hé cac dia diém giao dich ctia Vietcombank trén toan quéc hoac lién hé
Trung tdm HJ trg khach hang 24/7 qua sb dién thoai 1900545413.

10. Quyén va nghia vu cic bén tham gia

10.1.Quyén ciia khdch hang

— Puoc nhan vu dii theo quy dinh ctia Thé 1€ nay.

— Khach hang duoc ap dung dong thoi cac uu dai khac (néu chuong trinh wu dai
d6 c6 diéu khoan duoc ap dung dong thoi nhidu vu dai).

— Khach hang c6 quyén khiéu nai vé viéc tra thuéng ctia chuong trinh (néu co)
trong vong 15 ngay lam viéc ké tir ngdy Vietcombank cong bd két qua tra
thuong. Hét thoi gian khiéu mai trén, khach hang dugc coi 1a dong ¥ véi Danh
sach khach hang trung thuong ctia chuong trinh.

10.2.Trach nhiém cua khdach hang

— Khéach hang c6 trach nhiém hoan tra lai toan bg s6 tién Vietcombank da tra
thudng cho khach hang trong trudong hop Vietcombank cé bang chimg chimg
minh giao dich dugc tra thuong 1a giao dich khong hop 1€.

— Bing viéc tham gia chuong trinh nay, khach hang thira nhan d2 biét va chap nhan
tat ca cac diéu kién, diéu khoan cua chuong trinh nay va cac diéu chinh (néu c6);
tat ca cac diéu khoan trong Piéu kién va diéu khoan gui tiét kiém va/hodc st
dung san pham tién gt c6 ky han tai Vietcombank.

— Trong trudng hop st dung tiéu chi “doanh s sir dung thé” dé xét giai thuong:

(i)  Khdch hang cé trdach nhiém lwu gite héa don giao dich (bao gom héa don
thanh todn thé va héa don mua hang) va phdi cung cdp day di cho
Vietcombank khi ¢6 yéu cau. So tién trén héa don mua hang phai khop
diing véi sé tién trén moi héa don thanh todn thé twong ing. Néu thanh
toan tai POS, chit ky trén hoa don mua hang phai khop voi chir ky trén
hoa don thanh toan thé va chir ky cua chu theé dang ky tai Vietcombank.

(i)  Khdch hang c6 trach nhiém cung cdp héa don giao dich va cdc bang
chung khac lién quan theo yéu cau cua Vietcombank muon nhat 05 ngay
lam viéc ké tur ngay hét thoi gian khiéu nai hodc ké tir ngay Vietcombank
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dé nghi khdch hang cung cdp dé chitng minh quyén loi cia khdch hang.
Khdch hang sé hét quyén khiéu nai néu hét thoi han trén ma khdch hang
khéng cung cap dwoc cac bang chiing.

10.3.Trach nhiém cua Vietcombank

Vietcombank thure hién thong béo cong khai Thé 18 chuong trinh va cong bd két
qua tra thuong theo quy dinh néu tai Thé 18 nay.

Xéc dinh va tra thuong cho khach hang theo diing quy dinh dugc néu tai Thé 18
nay.

Giai quyét khiéu nai ctia khach hang vé két qua tra thuong cua chwong trinh
trong vong 15 ngay lam viéc ké tir ngdy Vietcombank cong bd két qua tra thudng
cua chuong trinh.

10.4.0Quyén cia Vietcombank

Vietcombank c6 quyén quyét dinh cudi cing trong viéc xét duyét cac giao dich
Thé hop I¢ va thuc hién cac thu tuc tra thudng.

Trong trudng hop can thiét, Vietcombank c6 quyén yéu cau khach hang cung
cip cac hod don giao dich (bao gdm hoa don mua hang va hoa don thanh toan
thé) va cac ching tir khac dé chimg minh céac giao dich chi tiéu ciia khach hang
1a giao dich hop 18. Khach hang c6 trach nhiém bo sung ching tir/hoa don hop
1é Vietcombank trong vong 05 ngay 1am viéc ké tir ngdy nhan dugc thong bao
ctia Vietcombank vé viéc cung cip hoa don/chimg ti.

Vietcombank c6 quyén tir chéi tra thuéng cho khach hang trong trueong hop giao
dich cua khach hang khong du diéu kién theo quy dinh tai hodc khach hang
khéng cung cip hoidc cung cip khong day du cac héa don giao dich theo thoi
gian quy dinh hoic héa don giao dich cua khach hang cung cap thong tin khong
hop 1¢, khong 1 rang, khong day di hodc vi pham bat ky diéu kién nao dugc
quy dinh tai thé 18 nay.

Vietcombank duoc mién trach ddi véi cac truong hop bat kha khang xay ra bao
gém nhung khong gidi han bdi cac su kién nhu chay nd, 1 lut, dong dat, hé
théng xu 1y thé bi 16i... lam cho cac giao dich cua chu thé bi sai I¢ch, khong thuc
hién dugc hodc khong truyén vé hé thong Ngan hang;

Vietcombank c6 quyén thay d6i cac diéu kién va diéu khoan chuong trinh
khuyén mai theo quy dinh cia phap luat bang cach cong bo cong khai trén
website cia Vietcombank.

Néu dugc sy dong ¥ cua khach hang tring thudng, Vietcombank sé& sir dung tén
va hinh anh ctia khach hang triing giai cho muc dich quang cao thuong mai.




