4.
S.

THE LE CHUONG TRINH KHUYEN MAI

. Tén chwong trinh khuyén mai:

GIAO DICH CUNG VIETCOMBANK - UT HA MOI BAN GHE QUAN NHA

. Hang héa, dich vu khuyén mai:

Thé tin dung va ghi no qudc té ca nhan thuong hiéu Visa do Vietcombank phat hanh;
khong ap dung ddi véi thé cong ty, thé cong ty iy quyén cho c4 nhan sir dung.

S6 du tai khoan tién giri thanh toan.

Dich vu dugc cung tng trén Ngan hang sé6 VCB Digibank théa man diéu kién Chi tiét
tai muc 6 néu dudi day.

. Thoi gian khuyén mai:

Thoi gian giao dich: Tir ngay 02/07/2026 dén hét ngay 06/08/2026

Thoi gian quay sd: Tir 16h00 — 21h00 hang ngay, bat dau tir ngay 15/07/2026 dén ngay
12/08/2026.

Pham vi khuyén mai: Toan quoc.

Hinh thirc khuyén mai: Quay sb xac dinh khach hang tring thuéng bang cach cip luot

quay so6 online hang ngay.

6.

7.

Khach hang ciia chwong trinh khuyén mai:
La khach hang ca nhan dap ing mot trong sd cac diéu kién sau trong thoi gian dién ra
chuong trinh:

o Phéat hanh mai thé tin dung/thé ghi no thuong hi¢u Vietcombank Visa;

o Lan dau ding ky kich hoat dich vu Ngan hang s6 VCB Digibank;

o Thuc hién chi ti€u thé Vietcombank Visa tir 300.000 VND tré 1én;

o Thuc hién giao dich mua sdm trén tng dung VCB Digibank (dit vé may bay, dit
vé tau, dat vé xe, dat vé xem phim, VNPAY Taxi, mua sam VnShop, dat phong
khach san) tir 300.000 VND tr¢ 1én. Giao dich dugc ghi nhan thanh cong trén hé
thong.

o Duy tri tong sd du trén (cac) tai khoan thanh toan tir 3.000.000 VND tré 1én mdi
ngay.

Co céu giai thudng:

7.1. Co cau giai thuéng

a.

Giai thudng tir Vietcombank




Tén gidi thudéng

Gi4 tri

(VND, da bao
gom VAT)

qua tang dién tr)

01 vé “Dai sir my vi” tham gia ghi hinh
vai thwe khach chuong trinh Quan Nha
HaHa gié tri 5 triéu dong/vé (dudi dang Ma

30

150.000.000

01 Vé “Go cira hau trwong” tham gia
giao luvu hau trwong Chuong trinh Quéan
Nha Haha gia tri 5 triéu dong/vé (dudi dang
Ma qua tang dién tir)

60

300.000.000

TONG CONG

90

450.000.000

— Chuong trinh Quan Nha HaHa 1a chuong trinh thyc té do d6i tac YeaH]1 t6 chic.

—  Gia tri giai thuong cin ctr theo thong bao do YeaH1 cung cip;

— Tbng gia tri giai thuong cua chwong trinh khuyén mai: 450.000.000 VND (Bang chii:
Bén trdam ndm muwoi triéu dong chan — da bao gom VAT).

— Tong gié tri giai thudng so voi tong gia tri hang hoa dich vu khuyén mai chiém khoang

0,006%

b. Giai thuwong tir VNPAY — Doi tac trién khai chwong trinh ciia Vietcombank:

. A T Giatri S0  Thanh tién
Dich vu Chi tiét giai thuwong (VND) lwong (VND)
Dit vé mav ba Tang tién to6i da 100.000
Ve Ay P4, | VND khi thanh toan cac
dat taxi, dat vé | . n
tau, dat vé xe, dat dich vy tren V(B
1 L " .| Digibank bao gom dich vu | 100.000 | 1.000 | 100.000.000
vé xem phim| .=, <
R dat vé may bay, taxi, tau
trén VCB .
Digibank xe, phim, tuong duong
30% gid tri don hang.
VNPAY-OR | VNPAY.
2 | trén VCB \ oan X ~_ | 100.000 | 300 | 30.000.000
Digibank QR tur 1 tri¢u dong trén
g VCB Digibank
| Tang tién 100.000 VND
Mua sam | khi mua sam VnShop tur
3 VnShop trén | 300.000 VND trén VCB | 100.000 | 100 | 10.000.000
VCB Digibank | Digibank (ap dung cho tat
ca san pham trén VnShop).
TONG CONG 1.400 | 140.000.000

— Tong gi tri giai thuong ctia chuong trinh khuyén mai: 140.000.000 VND (Bang chi:
M6t tram bon muwoi triéu dong — da bao gom VAT).

7.2. Tong gia tri qua ting




Noi dung Thanh tién duw kién (VND)

Tur Vietcombank 450.000.000
Tu VNPAY 140.000.000
A 590.000.000
TONG (Nam tram chin muwoi triéu dong)

7.3. Quy dinh chi tiét vé giai thudng
a. Giai thudéng tir Vietcombank
— Khéch hang c6 trach nhiém phdi hop véi YeaH1 thuc hién cac thu tuc dé hoan tat quyén
lg1 tham gia theo yéu cau cua YeaH]1, cu thé :
= Khach hang thuc hién nhan thudéng tir hé théng 1Creators cua ddi tac YeaH]1, thoi
gian nhan thuong mudn nhat 1a 12h00 ngdy 15/08/2026; Sau thdi gian trén, giai
thuong khong con hiéu luc.
= Khéch hang dién phiéu thong tin theo mau do ddi tac YeaH 1 cung cip trén hé thong
1Creators;
» Sau khi thyc hién doi giai thuong, hé théng 1Creators (contact(@lcreators.com) sé
thong bao lich trinh chi tiét trong thoi gian sém nhat va dam bao trude thoi gian ghi
hinh dén khach hang thong qua dia chi email ma khach hang di dang ky.

— Quyeén loi ciia khach hang bao gom:

* Vé “Dai sir my vi” - Pic quyén ghi hinh tham gia vai thuc khich:

= Khach hang dugc quyén sir dung giai thuéng dé tham gia ghi hinh vai thuc khach tai
Chuong trinh Quén Nha Haha cung dan ngh¢ sy ctia chuong trinh theo kich ban cua
YeaH] ;

= Thoi gian va dia diém ghi hinh dy kién: tir 30/08/2026 — 05/09/2026 (chia lam 5 bubi
ghi hinh, 1 budi ghi hinh ctia 1 bita an/1 ngay) tai Bac Ninh/ Cao Bang. Vietcombank
s& thong bao dén khach hang trén website ctia Vietcombank trong trudng hop ¢ cac
thay doi.

= Luuy:

v Viéc lya chon tham gia ghi hinh va 1én hinh s& do ddi tac YeaH1 quyét dinh dua
trén két qua tuyén chon ghi hinh;

v' Madi khach hang dugc tham gia 1 budi ghi hinh theo thoi gian thong bao va bd tri
lich trinh/lich quay ctua YeaH1;

v/ Khach hang tring thuong chii dong cac chi phi lién quan dén viéc sir dung giai
thudng ctia chuong trinh (bao gdm céc chi phi an ¢, di lai dén diém tap két cua
chuong trinh va céc chi phi ¢4 nhan cia khach hang);

v' Giai thuong khong dugc quy dbi thanh tién mat ;
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v' Trong trudng hop khach hang tring thuéng va cung cip dy du cac hd so lién
quan (néu c6) nhung khong du diéu kién tham gia ghi hinh theo yéu cau cua
YeaH]1, khach hang dong y cho dbi tic YeaH1 chuyén sang goi dic quyén tham
gia giao luu hau truong sau ghi hinh Chuong trinh Quan Nha Haha vai gia tri
tuong duong.

V' Gia tri cac giai thuong khéng bao gdm thué thu nhap ca nhan va cac phi, 1& phi
theo quy dinh (néu co).

v' Vietcombank duoc mién trach trong trudng hop khach hang khong thé tham
gia/str dung giai thuong do 16i/vin dé phat sinh tir phia khach hang va/hodc cac
quy dinh/hoat dong do ddi tac YeaH]1 thuc hién

* Pac quvén giao luru sau hau trweong:

= Khach hang dugc quyén sir dung giai thuong dé trai nghiém dic quyén nay theo kich
ban thuc té va sy sap xép ciia YeaH1;

= Thoi gian va dia diém budi giao luu du kién: trong vong 60 phut/budi ngay
06/09/2026 tai Bic Ninh/Cao Bang. Vietcombank s& thong bao dén khach hang trén
website ciia Vietcombank trong truong hop co cac thay doi.

= Luuy:

v' Khach hang tring thuéng chii dong céc chi phi lién quan dén viéc sir dung giai
thudng ctia chuong trinh (bao gdm céc chi phi an o, di lai dén diém tap két cua
chuong trinh va céc chi phi ¢4 nhan cia khach hang);

v' Giai thuong khong dugc quy doi thanh tién mat ;

v' Gia tri cac giai thuong khong bao gdm thué thu nhap ca nhan va céc phi, 1é phi
theo quy dinh (néu co) ;

v' Vietcombank duoc mién trach trong truong hop khach hang khong thé tham
gia/str dung giai thuong do 16i/vin dé phat sinh tir phia khach hang va/hoic céac
quy dinh/hoat dong do dbi tac YeaH1 thuc hién.

b. Gidi thwong tir VNPay

—  Giai thuong duoc trién khai tir ngay 15/07/2026 dén hét 12/08/2026.

—  Giai thuong c6 hiéu luc st dung tir ngdy 15/07/2026 dén hét 30/09/2026.

— Giai thuéng khong co gia tri quy doi thanh tién mat, bao luu tién thira hoic quy doi
thanh céc tai san, gia tri dich vu khac.

— MBbi Giai thuong chi duoc dung 1 1an duy nhat, khéng duge cong/gdp véi wu dai khac
cho cung 1 giao dich.

8. Quy dinh vé viéc quay thuwéng va tra thuéng:

8.1. Piéu kién, cach thirc, thii tuc cu thé khach hang phii thwe hi¢n dé dwoc tham gia

chwong trinh khuyén mai:

— Piéu kién: Khach hang cua chuong trinh khuyén mai quy dinh tai muc 6 va trong thoi
gian khuyén mai, khach hang dap ting 1 trong céc diéu kién tai muc 6 duogc cép luot
quay thuong/Ma dy thudéng (MDT). Cach xéac dinh luot quay thuong/MDT nhu sau:




Picu kién S6 lwot quay thuéng
Phat hanh méi thé Vietcombank Visa c4 nhan, tdi da 2
Iwot/KH

1 luot

M&i 300.000 VND doanh s chi tiéu bang thé Vietcombank
Visa/ngay(*)

Kich hoat 1an dau VCB Digibank 1 luot
Moi giao dich mua sim trén VCB Digibank tir 300.000
VND/giao dich (dat vé may bay, dat vé xem phim, dat vé
tau xe, dat phong khach san, mua sam VnShop, VNPAY
taxi)

1 luot

1 luot

MBOi 3 triéu dong téng sb du (cac) tai khoan thanh toan/ngay
(tinh theo CIF khach hang tai VCB) (**), tdi da 100 luot 1 lugt
quay thudng/ngay

(*) Vi du vé giao dich chi tiéu thé: Khdich hang chi tiéu véi tong gid tri giao dich 1,5
triéu VND trong ngay sé dwoc nhdan 5 luot quay thuong/MDT cua ngay do; Khach hang
chi tiéu 1,1 trieu VND trong ngay sé duwoc nhan 3 luot quay thuong/MDT cua ngay do.

(**) Vi du vé s6 du tai khodn thanh todn: Khdch hang duy tri tong sé du cdc tdi khodn
thanh toan tinh theo CIF khach hang trong ngay 3 triéu sé dwoc nhan 1 luwot quay
thuong. Khach hang duy tri s6 duw tai khoan thanh todn trong ngay 7 triéu sé duoc
nhan 2 luot quay thuong.

MB&i giao dich hop 1 tuong tng véi 1 lugt quay thudng duy nhat trén trang quay sd cia
CTKM. Khéng giéi han s6 luot quay thudng ciia mdi KH.

MBoi khach hang (tinh theo CIF/khach hang) c6 thé nhan nhiéu luot quay thuéng tuong
g véi timg giao dich du diéu kién.

Luot quay thuong s& duge cip sau khi khach hang thyc hién giao dich hop 1¢ du diéu
kién:

+ Dai véi giao dich chi tidu thé: Luot quay thudng s& duge cap sau khi khach hang
thuc hién giao dich hop 1& du diéu kién trong vong toi da 03 ngay lam viéc ké tir
ngdy céc giao dich hop 1& dugc ghi nhan trén hé thong Vietcombank.

+ D6i véi giao dich phat hanh thé, kich hoat VCB Digibank, mua sim trén VCB
Digibank, duy tri s6 du tai khoan thanh toan: Luot quay thuong sé duge cap sau khi
khach hang thyc hién giao dich hop 18 du diéu kién trong vong tdi da 02 ngay 1am
viéc ké tir ngay khach hang giao dich.

Luot quay thudng duoc giri tir tin nhan OTT (thong bao trén Gng dung VCB Digibank).

Noi dung théng bao guri dén khach hang bao gdm cac thong tin: S6 lugt quay thudng
online ctia khach hang va dudng dan dén trang quay thuéng online trén VCB Digibank
cua chuong trinh.
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< Thoéng tin Vietcombank €
Biéndong RLLELCLLEM Uudsi  Chiaséb »

Q

Quy khach vui long duy tri tinh trang két néi
Internet dé€ co thé nhan dugc cac théng bao X
mdi nhat tu Vietcombank

HAm nay « 11:05 4

THONG BAO CONG LUOT QUAY SO CHUGNG TRINH

QUAN NHA HAHA
Chuc mung Quy khach da co thém xxx lugt quay thudng
tai chuong trinh khuyén mai “Giao dich cling
Vietcombank - Ut Ha m&i ban ghé Quan nha”. Hay truy
cép ngay VCB Digibank dé quay s6 trung tam vé tham du
chuong trinh Quan nha Haha nhé! Thdi gian quay
thudng: 16:00 - 21:00 hang ngay tu 15/07/2026 dén
12/08/2026"

8.2. Thoi gian, cach thirc phat hanh bang chimg xac dinh tring thuéng
— Trinh tu dé khach hang thuc hién quay thuong:

* Budc 1: Truy cdp vao chuong trinh Quan nha HaHa ngay trén VCB Digibank
(icon/bubble hinh Quan nha HaHa) hodc dudng dan téi chuong trinh quay thuong tai
OTT thong bao luot quay thudng.

= Budc 2: Khi khach hang truy cap vao trang quay s6, hién thi thong tin vé tong sd luot
quay, sb luot quay da str dung va sd luot quay con lai.

= Budc 3: Khi khach hang bim vao “Xoay mam ngay”, hé thong sé& xac dinh luot quay
s6 ctia khach hang c6 tring thuéng hay khong mot cach ngiu nhién va hién thi két
qua 1én man hinh cua khach hang sau khong qué 05 phut.

— Luot quay thudng cua khach hang ¢ hiéu luc trong sudt thoi gian trién khai chuong
trinh. Khach hang c6 thé tham gia quay thudng vao bat ky ngay nao trong cac ngiy tir
15/07/2026 dén 12/08/2026 (thoi gian quay thudng tir 16h dén 21h hang ngdy). Sau thoi
gian trén, néu khach hang khong str dung luot quay thudng thi luot quay thuéng sé tu
dong hét hiéu luc.

— Luot quay thudng chua str dung ctia khach hang duoc cong lily ké va khach hang c6 thé
str dung vao cac ngy tiép theo trong thoi gian quay thudng.




Téng s6 giai thuong ciia chuong trinh 1a 1.490 giai, dugc xac dinh tring mot cach ngau
nhién. Mdi lugt quay thuong co co hdi tring thudéng nhu nhau. Méi luot quay thudng
chi dugc tring thuéng ti da 01 1an duy nhét. Giai thudng da co nguoi tring thi khong
duge dua vao quay tiép. SO luong giai thudng theo ting loai néu di hét s& khong duoc
dua vao quay thuong.

8.3. Quy dinh vé bang chirng xac dinh tring thuwéng

Biang ching xac dinh tring thudng 13 lugt quay thudng duoc cip cho khach hang trén
ung dung VCB Digibank.

Téng s6 bang chimg xac dinh tring thuéng: Tuy thudc sb luong tham gia thyc té phat
sinh trong chuwong trinh. Du kién tong s6 luot quay thudng 8 triéu luot.

Tinh hop 1&: Thong bao bang tin nhin trén tng dung VCB Digibank thong bao s luot
quay thuong cé thém téi khach hang. Mau tin thong bao: “Chiic mirng Quy khdch da cé
thém xxx et quay thiedng tai chirong trinh khuyén mai “Giao dich ciing Vietcombank
— Ut Ha moi ban ghé Qudn nha”. Hay truy c¢dp ngay VCB Digibank dé quay so tring
tam vé tham dw chuong trinh Qudn nha Haha nhé!Thoi gian quay thwong: 16:00 —
21:00 hang ngay tir 15/07/2026 dén 12/08/2026”

8.4. Thoi gian va dia diém quay thwéng:

Thoi gian xac dinh trang thudng: Tir 16:00 — 21:00 cac ngay tir 15/07/2026 dén ngay
12/08/2026, khach hang vao chuong trinh “Quén nha HaHa” trén Ung dung VCB
Digibank hoic thong qua duong dan tai tin nhan OTT thong bao luot quay thudng, bam
nat “Xoay mam ngay” dé thyc hién quay sd va nhan thong tin tring thudng trén man
hinh.

Pia diém xac dinh tring thuong: Ung dung ngan hang s6 VCB Digibank.

Céch thirc xac dinh trang thuéng: Ngiu nhién, cy thé:

v" Khach hang c6 lugt quay thudéng chuwong trinh “Quan nha HaHa” trén tng dung
VCB Digibank, bdm nut “Xoay mam ngay” dé thuc hién quay thudng.

v/ Hé thong chuong trinh lya chon ngau nhién qua ting tring thudng cho khach hang
tir kho giai thudng con lai tai thoi diém khach hang xac dinh trang thudng va tra két
qua trong vong t6i da 05 phit.

v’ Két qua md qua dugc thong bao cho khach hang trén man hinh trang quay thudng
trén trng dung VCB Digibank.

Ngay khi khach hang trang thuéng, man hinh hién thi thong bao két qua tring thudng.

Phan thuéng nhan dugce sau mdi lwgt mé qua hoan toan ngau nhién, bao gém: (1) Vé

“Gd cira hiu trudng” (ii) Vé “Pai st my vi” (iii) Céc loai wu dai ting tién.

Khach hang c6 thé tra ctru lai qua ting di tring tai muc “Qua cua t6i” trén trang quay

thuong ciia VCB Digibank.

Vietcombank c6 trach nhiém cap nhat lién tuc vé co co ciu giai thuong, loai giai thuong

con lai cia chuong trinh khuyén mai dé khach hang biét va lua chon viéc tham du

chuong trinh.

8.5. Thoéng bao triung thuwéng:




— Sau khi tién hanh quay thudng va xac dinh duoc khach hang tring thudng, Vietcombank
thue hién thong bao cho khach hang t6i da trong vong 02 ngay lam viéc ké tir ngay quay
thuong.

— Vietcombank s& théng bao t&i khach hang tring thudng bang cach giri email tir dia chi:
info@info.vietcombank.com.vn va/hodc thong bdo OTT trén ing dung VCB Digibank

va/hodc tin nhdn SMS t6i dia chi email va sd dién thoai cua khach hang dang ky tai
Vietcombank (néu c6), dong thoi thong bao trén website chinh thirc ctia ngan hang tai
dia chi: www.vietcombank.com.vn sau khi két thic churong trinh khuyén mai.

8.6. Thoi gian, dia diém va thii tuc trao thuéng:

— Thu tuc va cach thirc nhan thudng: Trong vong tdi da 02 ngay 1am viée ké tir ngay két
thiic chuong trinh quay thuong, Vietcombank s€ trao thuong t&i khach hang trung
thuong bang cach giri email (bao gom giai thuong dudi hinh thirc ma xac nhan giai
thuong va hudng dan su dung trén hé théng 1Creators cta d6i tac YeaH 1) tir dia chi:
info@info.vietcombank.com.vn va/hoac thong bao OTT trén rng dung VCB Digibank
va/hodc tin nhan SMS tir Brandname “Vietcombank” thanh cong tdi1 dia chi email va )
dién thoai cua khach hang ding ky tai Vietcombank (néu co).

— Vietcombank khong chiu trach nhiém trong truong hop khach hang khong nhan dugc
thong tin do thong tin khach hang cung cép khong chinh xac hodc khach hang khong
mo email/img dung VCB Digibank/tin nhan SMS trén dién thoai ciia khach hang;

— Bing viéc tham gia quay thuong trén tmg dung VCB Digibank, trong truong hop khach
hang trang thudng, khach hang dugc hiéu di dong y nhan thudng cua chwong trinh khi
Vietcombank trao thudng thanh cong dén khach hang theo cach thirc nhan thuéng néu
trén.

— Han cudi Vietcombank trao thudng cho khach hang 1a ngay 14/08/2026. Qua thdi han
trén ma Vietcombank khong tra thuong khong thanh cong, phan thudng sé duoc xu 1y
theo quy dinh cua phap luat.

9. Piu moi giai dap thic mic ciia khach hang:

—  Trudng hop c6 thic mic vé chuong trinh khuyén mai, khach hang lién hé cac dia diém
giao dich cta Vietcombank trén toan qudc hodc lién hé Trung tim Hd tro Khach hang
theo s6 dién thoai 1900545413.

— Truong hop co thic mac vé viéc str dung giai thuong do ddi tac cung cap, khach hang
lién hé véi YeaH]1 theo sb dién thoai 02855555601 hodc Email: contact(@ 1creators.com

10.Trach nhi¢m céng bo thong tin

—  Vietcombank c6 trach nhiém thong bao day du chi tiét ndi dung cua thé 18 chuong trinh
khuyén mai, cong bd két qua tra thuéng ciia chwong trinh khuyén mai trén website chinh
thirc ctia Vietcombank va/hodc tiry theo diéu kién ctia Vietcombank trong tirng thoi ky.

11.Quy dinh chi tiét vé giao dich nhan Lwot quay thuwéng
11.1. Giao dich Thé:
a. Thé hop I¢é:
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La Thé Tin dung va Ghi ng quéc té thuong hiéu Visa do Vietcombank phat hanh; khong
ap dung d6i véi thé cong ty, thé cong ty Gy quyén cho ¢4 nhan st dung.

Thé khong bi khoa vinh vién (do khach hang yéu cau khoa hodc thé bi mat cip/that
lac...) va con hiéu luc, ddi véi thé ghi no tai khoan lién két véi thé phai con hoat dong
tai thoi diém quay thuong. Néu thé du didu kién nhan thuong da dugc phat hanh thay
thé tai thoi diém xét thudng thi thé thay thé cua thé nay c6 quyén duoc nhan thudng.

Thoi gian phat hanh thé 13 thoi gian ghi nhan trén hé théng Vietcombank va nam trong
thoi gian giao dich.

Thé c6 giao dich chi tiéu hop 1€ trong thoi gian giao dich.
. Giao dich chi tiéu hop 1¢ la cdc giao dich théa man tit cd cdc diéu kién sau:

La giao dich sir dung thé hop 1¢ thanh toan hang hoéa dich vu dé phuc vu nhu cau tiéu
dung ca nhan va duoc cap phép thanh cong trén hé thong Vietcombank (giao dich
ca/quet/cham thé/ thanh toan truc tuyén (ecom)... cta khach hang thanh cong) duoc gidi
han tir 00h 00°00°” dén 23h 59’ 59>’ (GMT+7) trong thoi gian giao dich.

La giao dich da duoc hé théng Vietcombank xtr Iy (dugc hiéu 1a giao dich di vé hé
thdng va di duoc cap nhat hoidc dang trong trang thai cho cap nhat). Cac giao dich chua
duoc cap nhat vé hé thdng Vietcombank trong thoi gian trién khai CTKM sé& khong dugc
ghi nhan 13 giao dich hop 1é. Luu y: thoi gian tin nhan x4c nhan giao dich thanh cong
khong c6 gia tri xac nhan thoi gian mot giao dich thé da dugc ghi nhan vao hé théng cua
Vietcombank;

Pbi v6i giao dich tra gop, gia tri giao dich chi tiéu hop 1€ 14 tong gia tri hang héa/dich
vu tai thoi diém mua. Cac khoan tra gop hang thang phat sinh tir chuwong trinh mua
hang/dich vu tra gop s€ khong dugc tham gia CTKM.

Trong trudng hop giao dich d thuc hién nhung sau d6 bi huy, bi hoan tra mot phan
hoic toan bo do 15i hé thong, tir phia Khach hang hodc bén thir 3 huy/hoan tra giao dich,
gia tri giao dich bi huy bd, hoan tra mot phén hodc toan bo s€ bi trir khoi gia tri giao
dich hop 18/doanh sb hop 18 tinh theo ngay giao dich vé hé thong.

Trong truong hop thé phu c6 phat sinh giao dich hop 1€, toan bd giao dich hop 1€ cua
thé phu duoc tinh 1a giao dich hop 1€ ctia thé chinh.

Céc giao dich hop 1€ phai 1a cac giao dich hop phap theo quy dinh cuia Phap luat Viét
Nam, khong bao g@)m cac giao dich bi loai trir quy dinh tai muc 11.1.c.

Giao dich bi logi trur la cac giao dich:
Giao dich it tién mat (bao gdm nhung khong gidi han giao dich rat tién tai quay, tai

ATM hoic POS hoic thyc hién giao dich rat/img tién mit bang bt ky hinh thirc ndo
khac);

Giao dich ching khoan, kinh doanh ngoai héi, dau tu tai chinh, dau gia ¢ nudc ngoai,
bat dong san;

Giao dich nap tién vao vi dién ti/ nhan tién tur vi di¢n tu;

Giao dich danh bac, x0 s0, ca cuoc;




Giao dich phi va lai;

Giao dich test dé kich hoat thé;

Giao dich tra thuéng cia Agoda, Vietcombank,...;
Giao dich phat sinh do su c¢d cta hé théng;

Giao dich d6i hang;

Giao dich hoan thué;

Giao dich thanh toan tai don vi chap nhan thé khong phat sinh tir viéc mua ban hang hoa
va cung ung dich vy, giao dich thanh toan cho céc chi phi hoat dong kinh doanh khong
mang tinh chit tiéu dung c4 nhan, cin ct theo quy dinh, chinh sach hién hanh cia
Vietcombank.

Bat ky giao dich nao ma Vietcombank nghi véan, cho rang giao dich thanh toan khong
du diéu kién nhan khuyén mai theo quy dinh bao gdm nhung khéng gi6i han nhiing
truong hop sau:

+  Chu thé thyc hién cac hanh vi giao dich gid mao, gian 1an, giao dich thanh toan
khong phat sinh tir viéc mua ban hang hoa va cung ung dich vu (giao dich khong
tai don vi chép nhin thé...)

+ Céc giao dich hoan tra tra soat, c6 phat sinh tra soat voi khach hang vi bat ky 1y do
gi.

+ Cac giao dich thanh toan tai mot s6 diém chép nhan thé thuoc danh muc ma
Vietcombank danh gia co dAu hiéu truc loi, gian 1an dya trén nhiing bat thuong vé
hanh vi, tan sut, gia tri giao dich chi tiéu ctia khach hang trong ting thoi ky.

+  Céc truong hop khac theo chinh sach cua Vietcombank trong ting thoi ky.

. Khdch hang di diéu kién nhan thwong

Khach hang 1a chu thé chinh cta thé hop 1€.

Khach hang dugc quan 1y theo s6 CIF —ma s6 khach hang tai Vietcombank va dugc xét
thuong theo CIF.

11.2. S6 dw tai khoan thanh toan: S6 du tai khoan thanh toan can dugc duy tri trong ngay.

VCB c6 thé kiém tra tai 03 thoi diém bt ky trong ngay dé xac dinh céc truong hop du

diéu kién.

11.3. Giao dich trén VCB Digibank

. Kich hoat VCB Digibank lan ddu tién trong thoi gian chuwong trinh:

Khach hang thyc hién ding ky thanh cong dich vu VCB Digibank 1an dau tién tai quay
cua Vietcombank/tai tng dung va xac thuc ekyc. Sau do, khach hang thyuc hi¢n d6i mat
khau @é kich hoat tai khoan.
Tai thoi diém cép luot quay thudng, tai khoan VCB Digibank ctia Quy khach hang
khong ¢ trang thai khod, huy dich vu.
. Giao dich mua sim trén VCB Digibank hop 1¢:
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— Phat sinh giao dich mua sim thanh cong c6 gia tri tir 300.000 VND tré 1én thudc cac
dich vu: VNPAY-Taxi, dat vé xem phim, dat vé may bay, dat phong khach san, mua
sam VnShop, dat vé tau, dat vé xe.

— Tai thoi diém cip luot quay thudng, tai khoan VCB Digibank ctiia Quy khach hang
khong & trang thai khoa, huy dich vu.

11.4. Cac quy dinh khac

— Khach hang tring thudong phai ndp thué thu nhap khong thuong xuyén (néu cé) theo
quy dinh cta phap luat hién hanh. Néu duoc sy chdp thuin cia khach hang,
Vietcombank s& khau trir khoan thué thu nhap khong thuong xuyén (néu c6) theo quy
dinh cua phép luat va thay mat khach hang nop theo quy dinh.

—  Viéc t chirc chuong trinh khuyén mai phai bao dam tinh ngiu nhién, cong bang, minh
bach va khach quan. Danh sich khach hang trung thudng dugce xac dinh can ctr trén hé
théng dit liéu cta Vietcombank. Vietcombank hoan toan chiu trach nhiém vé tinh chinh
xac cua danh sach khach hang trang thudng.

— Trong truong hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc, tranh chap
s€ dugc xur 1y theo quy dinh cia phap ludt Viét Nam hi¢n hanh.

— Néu dugc khach hang dong ¥, Vietcombank s& sir dung cac hinh anh, tu liéu lién quan
dén khach hang tring thuong trén cac phuong tién thong tin dai ching.

— Bang viéc tham gia chuong trinh (dwoc hiéu 1 khach hang tham gia chwong trinh quay
s6), khach hang déng ¥ va yéu cau/cho phép Vietcombank dugc gii email/SMS/OTT
c6 chira duong dan lién két (hyperlink) cho khach hang vé chuong trinh ndy va cac
chuong trinh vu dai trong tuong lai. Viéc gui thong tin qua cac kénh néu trén c6 chira
duong din lién két gitp khach hang d& dang tra ctru thong tin vé cic chuong trinh vu
dai. Vietcombank khong giri email/SMS/OTT c6 dudng dan ding nhap dich vu ngan
hang s6 va/hodc yéu cau khach hang cung cap thong tin ca nhan/thong tin dich vu dudi
moi hinh thirc.

— Sau khi két thiic chwong trinh khuyén mai, Vietcombank c6 trach nhiém bao céo két qua
thuc hién chuong trinh khuyén mai trén theo ding quy dinh ctia phap luat vé thoi han
béo cdo, hd so bao céo va cac gidy to kém theo.

— Bang viéc tham gia churong trinh, khach hang dong y véi viéc da doc va hiéu thé 1¢ tham
gia cua chuong trinh ciing nhu dong y tuan thu theo quy dinh ctia ddi tac YeaH]1 lién
quan dén thé 1& danh cho khach hang tham gia budi giao Iuu hoi truong doc quyén trong
su kién cta chuong trinh Quan Nha HaHa.

— Dbi véi nhitng giai thuong khong thé trao giai thuong, khong co nguoi tring thudng
hodc nhan thudng, Vietcombank trich ndp 50% gia tri giai thuong da cong bd vao Ngan
sach Nha nudc theo quy dinh tai Khoan 4, Diéu 96 Luat Thuong mai.

12.Nghia vu va quyén ciia VNPAY

— Tuan thi theo diing quy dinh vé ndi dung chuong trinh khuyén mai ciing nhu cac cam
két da duoc thdng nhat giita Vietcombank va VNPAY dé trién khai chwong trinh khuyén
mai.
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Pam bao hiéu luc ctia M uu dai cho khach hang du diéu kién nhan thuong cia chuong
trinh.

Phdi hop voi Vietcombank giai quyét thic mac, khiéu nai ctia khach hang lién quan dén
dich vu ciia VNPAY cung cp.

VNPAY c¢6 quyén tir chdi tra thuong cho khach hang trong truong hop giao dich cia
Khach hang khéng du diéu kién theo quy dinh.
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