Vietcombank

THE LE CHUONG TRINH

1. Tén chwong trinh: “Cham Vietcombank Visa — San qua ky tich”

2. Hang héa, dich vu khuyén mai: Thé Tin dung va Thé thanh toan qudc té ca nhan thuong
hiéu Visa do Vietcombank phat hanh; khdng dp dung doi véi thé cong ty, thé cong ty iy
quyén cho cd nhén st dung.

3. Thoi gian khuyén mai: tir 08/06/2026 dén hét 19/07/20026

4. Dija ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thic khuyén mai: Quay sb xac dinh khach hang trung thudng bang cach cip luot
quay sé online.

6. Hang héa, dich vu ding dé khuyén mai: Qua ting theo chu dé cua cia FIFA World
Cup 2026 ™

7. Khach hang ciia chwong trinh khuyén mai: Khach hang st dung thé Tin dung va Thé
thanh toan qudc té ca nhan thuong hiéu Visa do Vietcombank phat hanh (khdng dp dung
d6i voi thé cong ty va thé cong ty 1y quyén cho cd nhan sir dung; khéng dp dung cho cdn
bé Vietcombank doi voi giai Pac biét)

8. Ngin sich tra thuéng danh cho chwong trinh: 2.385.880.000 VND (bang chit: Hai ty,
ba trdm tdm muoi lam triéu, tdm tram tdm mwoi nghin dong)

9. Noi dung chi tiét wu dii:

9.1. N¢gi dung wu dai:

- Trong thoi gian khuyén mai, khach hang phat hanh va/hodc chi tiéu bang thé
Vietcombank Visa duoc cap luot quay thudng. Cach xac dinh luot quay thuéng nhur

sau:
Piéu kién S6 lwot quay thwéng
Phat hanh mai thé Thanh toan Vietcombank Visa 1 Iuot
Phat hanh mai thé Tin dung Vietcombank Visa 3 luot
M&i 500.000 VND chi tiéu bang thé Vietcombank
} . 1 Iuot
Visa/ngay (*)
Trong do:

- Vidu vé giao dich chi tiéu: Khdch hang chi tiéu véi tong gid tri giao dich 1,5 triéu
VND trong ngay sé dwoc nhan 3 luot quay thuong cho ngay do; Khach hang chi tiéu
1,3 triéu VND trong ngay sé duwoc nhdan 2 lwot quay thuong cho ngay do.

- Lwot quay thuéng: Khdch hang dap iing diéu kién tai Muc 7 va phdt hanh thé hop
1é/phat sinh giao dich hop 1é déap vng cdc diéu kién néu trén sé dwoc cdp lwot quay
thwéng dé tham gia chwong trinh quay sé online dé quay thuong.



9.2.  Co céu gidi thwéng

Thanh tién
(VND)

Tén San pham

Sac du phong FIFA World Cup 2026™
1 Dung luong: 10,000mAh 266 1.400.000 372.400.000
Kich thude: 5.9 x 2.99“ x 0.39%
Sac khong day FIFA World Cup 2026™

2 e e 031 604 | 520.000 | 314.080.000
\ ’ A ™
3 | Binhnudenhom FIFA World Cup 2026 2.026 | 520.000 | 1.053.520.000
Dung tich: 500ml
;. ™
4 Tui tote FIFA World Cup 2026 964 | 670.000 | 645.880.000

Kich thudc: 38 x 43 cm
Total 3.860 2.385.880.000

- Toéng gia tri giai thwéng: 2.385.880.000 VND (bang chit: Hai ty, ba tram tdm mutoi
lam triéu, tdm tram tam mwoi nghin dong).

- Tong gié tri giai thudng so vai tong gi tri hang hoa khuyén mai: dudi 1%.

Quy dinh chi tiét ddi véi giai thuéng

+ Cac Giai thuong khong duoc quy doi thanh tién mit.
+ Vietcombank cam két gia tri va ndi dung giai thudng trén co sé thong bao tir VISA.

+ Giatrj cac giai thuong khong bao gom thué thu nhap c4 nhan va cac phi, 1¢ phi theo
quy dinh (néu co).

+ Vietcombank dugc mién trach trong trudng hop khach hang khong thé nhan giai
thuong do 18i/van dé phat sinh tir phia khach hang (nhép sai dia chi..).

+ Vietcombank chiu trach nhiém xac dinh va thong bao dén khach hang tring thuong
vé két qua cta chuong trinh, phbi hop véi khiach hang hoan thién tha tuc xac nhan
dong ¥ nhan thudng.

9.3.  Thoi gian, cdach thirc ting va thong bdo lwot quay thuwong:

- Khach hang dap tng diéu kién tai Muc 7 va phat hanh thé hop 1&/phat sinh giao dich
hop 1€ dap tng diéu kién duoc néu tai Muc 9.1 s& duogc cép lugt quay thudng dé tham
gia chuong trinh quay s tring thuong online.

- MOdi khach hang (Tinh theo CIF khach hang) c6 thé nhan nhiéu lugt quay thudng twong
g véi timg giao dich du diéu kién ciia Khach hang trong thoi gian khuyén mai.

- Luot quay thudng s& dugc cip sau khi khach hang thuc hién giao dich hop 1é quy dinh
tai muc 9.1 va dugc Vietcombank gui thong bao luot quay thudéng cho khach hang
khong qua 07 ngay ké tir ngdy cac giao dich hop 1& dugc ghi nhan trén hé thong
Vietcombank tir email Vietcombank (dia chi email: info@info.vietcombank.com.vn)
dén dia chi email khach hang ding ky tai hé thong thé cua Vietcombank va tin nhin
OTT (trén tng dung VCB Digibank). Khach hang c6 thé tra ctru cac luot quay thudng
cua minh tai trang quay thudng online: https://football2026.vietcombank.com.vn/
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9.4.

9.5.

Noi dung thong bao gui dén khach hang bao gém: S6 lugt quay thudng online ciia
khach hang va dudng din quay sd trang thudng online ctia chuong trinh.

Thoi gian, dia diém va cdch thirc xdc dinh tring thuwéng:

Thoi gian quay thuong du kién: Tir 8h00 — 12h00 hang ngay, cac ngdy tir 15/06/2026
dén hét 31/07/2026.

Trinh ty dé khach hang thuc hién quay thudng:

Budc 1: Truy cip vao trang web quay thudng cua chuong trinh tai dia chi
https://football2026.vietcombank.com.vn

Buwéc 2: Kiém tra théng tin

Khach hang bim vao nat “Quay thudéng”. Sau khi bAm nut, khach hang nhép cac thong
tin sau dé xac thuc:

+ 86 CMT/CCCD/H{ chiéu o
+ S@ CIF cua khach hang tai Vietcombank hoac 04 s6 cudi thé Vietcombank Visa
bat ky cua khach hang tai Vietcombank

+ Ma ki€ém tra ngau nhién hién thi trén man hinh
Bam nit “Kiém tra lugt quay” , hé thong sé& diéu hudng dén trang quay thuong, dong
thoi hién thi thong tin vé tong so luot quay, sb luot quay da sir dung ciia khach hang,
lich str qua trang thudng ctia khach hang va sd luong giai thuong con lai téi thoi diém
quay thuodng.

Budc 3: Thuc hién “Quay thuéng”

Khi khach hang bam nat “SUT BONG”, hé théng s& xac dinh luot quay thuong cua
khach hang c6 tring thuong hay khong mot cach ngdu nhién va hién thi két qua lén
man hinh ctia khach hang khong qué 05 phut.

Téng s giai thuong trong thoi gian quay thuong (15/06/2026 — dén hét 30/07/2026)
12 3.860 giai, dugc xac dinh trang mot cadch ngau nhién. Méi luot quay thuong cé co
hoi tring thuéng nhu nhau. Mdi luot quay thuéng chi duoc thuc hién quay thuéng 01
lan duy nhat. S6 luong giai thuong theo ting loai néu da hét s& khong duoc dua vao
quay thuong.

Quy dinh vé lwot quay thwong/ma dw thuwong:

S6 lugng luot quay thuong tham gia quay thuong sé cin ¢t trén luot phat hanh thé Tin
dung/thé Thanh toan Vietcombank visa va gia tri doanh s6 chi tiéu hop 1€ thuc té phat
sinh trén hé thong.

S6 luong lugt quay thuong duogc 1am tron xudng néu doanh sb chi tiéu cia khach
hang/ngay khong phai 12 boi s6 ciia 500.000 VND.

Luot quay thuéng cta khach hang c6 hiéu luc trong sudt thoi gian quay thuéng. Khach
hang c6 thé tham gia quay thudng vao bat ky thoi gian nao trong khoang thoi gian tir
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8h00 — 12h00, tir 15/06/2026 — dén hét 31/07/2026. Sau thdi gian trén (sau 12h ngay
31/07/2026), néu khach hang khong sir dung luot quay thuong thi luot quay thuéng s&
tu dong hét hiéu luc.

- Luot quay thuong chua sir dung ctia khach hang dugc cong lity ké va khach hang ¢
thé str dung va cac ngay tiép theo trong thdi gian quay thudng.

- Téng sb lugng lugt quay thudng du kién phat hanh: 99999999 luot
9.6. Quy trinh, cdach thirc thong bdo trung thuong/thu tuc trao thuong

- Sau khi khach hang thuc hién bAm “QUAY THUONG” trén trang quay thudng cia
chuong trinh, hé théng s& hién thi két qua luot quay co tring giai hay khong ngay
trén man hinh cua khach hang sau khéng quéa 5 phat. Néu Khach hang tring thuong,
Man hinh hién thj dang ki thong tin nhan qua tdng bao gém: Ho tén, SPT, Email, Dia
chi. Vietcombank dugc mién trach trong truong hop Khach hang dién thong tin
khong chinh xac khién qua ting khong thé giao dén Khach hang.

- Vietcombank c6 trach nhiém cap nhat lién tuc vé co cau giai thuong, loai gidi thuong
con lai cia CTKM dé khach hang biét va lya chon viéc tham gia chuong trinh ngay
trén trang quay thudng tai dia chi: https://football2026.vietcombank.com.vn .

- Cin cir trén thong tin Khach hang dang ky dia chi nhan qua tai trang quay sb trang
thudng online, Vietcombank s& chuyén qua truc tiép theo hinh thirc bao dam dén khach
hang (Khach hang khong phai chiu chi phi van chuyén) mudn nhét ngay 30/08/2026.
Khach hang luu y cung cip thong tin nhan qua chinh xéc, (trong lanh thd Viét Nam va
pham vi cung cap dich vu giao nhan cua cong ty van chuyén) dé dam bao qua ting
dugc dén tay khach hang trong thoi gian sém nhat. Thoi han cubi cing Vietcombank
c6 trach nhiém trao thuong cho khac hang trang thudng 1a 45 ngay ké tir ngay két thic
chuong trinh.

- Khach hang chi can ding ki thong tin nhan qua ting 1 1an, hé thong tu dong ghi nhan
thong tin nhan qua nay cho nhitng 1an tring thudng tiép theo. Khach hang ¢ thé chinh
stra thong tin nhan qua ting tai mdi 1an tring thudng. Vietcombank s& giri tit ca qua
tang khach hang trang thudng trong ca Chuong trinh vé 1 dja chi duy nhat ciia Khach
hang (Cin ctr theo thong tin dang ki nhan qua ting duoc cip nhat 1an cudi cung cia
Khach hang trén trang https://football2026.vietcombank.com.vn)

10. Pau méi giai dap thic mic cho khach hang vé chwong trinh khuyén mai:

- Moi thic méc cta khach hang c6 lién quan dén chuong trinh khuyén mai, khach hang
lién hé cac dia diém giao dich cuia Vietcombank trén toan qudc hodc lién hé Trung tim
Ho trog khach hang 24/07: Dién thoai: 1900.54.54.13.

11. Trach nhiém cong bd thong tin
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- Vietcombank thyuc hién thong béo cong khai chi tiét ndi dung thé 18 ctia chwong trinh
khuyén mai va cong bd két qua tra thuong cua chuwong trinh khuyén mai trén website
Vietcombank tai dia chi: www.vietcombank.com.vn.

12. Quy dinh khac
12.1. Thé hop lé:

- La Thé Tin dung va Ghi thanh toan quéc té thuong hiéu Visa do Vietcombank phat
hanh; khdng dp dung doi voi thé cong ty, thé cong ty iy quyén cho cd nhdn sir dung.

- Thé khong bi khoa vinh vién (do khach hang yéu cau khoa hodc thé bi mét cip/that
lac...) va con hiéu lic, dbi voi thé ghi no tai khoan lién két voi thé phai con hoat dong
tai thoi diém quay thuéng. Néu thé du diéu kién nhan thuéng da duoc phat hanh thay
thé tai thoi diém xét thudng thi thé thay thé cia thé ndy c6 quyén dugc nhan thudng.

- Thoi gian phat hanh thé 1a thoi gian ghi nhéan trén hé thong Vietcombank va nam trong
TGKM.

- Thé c6 giao dich chi tiéu hop 1é trong thoi gian khuyén mai.
12.2. Giao dich chi tiéu hop I¢ la cdc giao dich théa min tit cd cdc diéu kién sau:

- La giao dich str dung thé hop 1¢ thanh toan hang hoa dich vu dé phuc vu nhu cau tiéu
ding ca nhan va dugc cap phép thanh cong trén hé thong Vietcombank (giao dich
ca/quet/cham thé/ thanh toan tryc tuyén (ecom)... clia khach hang thanh cong) dugc
gii han tir 00h 00°00°” dén 23h 59° 59°” (GMT+7) trong thoi gian khuyén mai.

- La giao dich da duogc cac don vi chép nhan thanh toan thé truyén vé hé théng
Vietcombank dé xir Iy (duoc hiéu 13 giao dich da vé hé théng va da duoc cap nhat hodc
dang trong trang thai chd cap nhat). Cac giao dich chua duogc cap nhat vé hé théng
Vietcombank trong thoi gian trién khai CTKM sé& khong duoc ghi nhan 1a giao dich
hop 18. Luweu y: thoi gian tin nhén xdc nhdn giao dich thanh cong khéng c6 gid tri xdc
nhan thoi gian mot giao dich the da dwoc ghi nhan vao hé tho”'ng cua Vietcombank;

- Péi voéi giao dich tra gop, gia tri giao dich chi tiéu hop 1é 1a tong gia tri hang héa/dich
vu tai thoi diém mua. Cac khoan tra gop hang thang phat sinh tir chuong trinh mua
hang/dich vu trd gbp s€ khong dugc tham gia CTKM.

- Trong truong hop giao dich da thyc hién nhung sau d6 bi huy, bi hoan trd mot phﬁn
hoic toan bd do 16i hé théng, tr phia Khach hang hodc bén thir 3 huy/hoan tra giao
dich, gia tri giao dich bi huy bo, hoan trd mot phﬁn hodc toan bg s€ bi trir khoi gia tri
giao dich hop 18/doanh s hop 18 tinh theo ngay giao dich vé hé thng.

- Trong trudong hop thé phu c6 phat sinh giao dich hop 1€, toan b giao dich hop 1€ cua
thé phu duogc tinh 1a giao dich hop 1€ cia thé chinh.

- Céc giao dich hop 1€ phai 1a cac giao dich hgp phap theo quy dinh ctia Phap luat Viét
Nam, khong bao gém cac giao dich bi loai trir quy dinh tai muc 12.3.
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12.3. Giao dich bi loai trir la cdc giao dich:

- Giao dich rat tién mat (bao gdm nhung khong gidi han giao dich rat tién mit tai quay,
tai ATM hodc POS hoic giao dich rit/img tién mat bang bat ky hinh thirc ndo khéc);

- Giao dich ching khoan, kinh doanh ngoai héi, dau tu tai chinh, dau gia & nudc ngoai;
- Giao dich nap tién vao vi dién tir/nhan tién tir vi dién tu;

- Giao dich danh bac;

- Giao dich phi va lai;

- Giao dich test dé kich hoat thé;

- Giao dich tra thuong cua Agoda, Vietcombank,...;

- Giao dich phat sinh do su cd cua hé théng;

- Giao dich hoan thué;

- Céac giao dich hoan tra tra soat, co phat sinh tra soat v&i khach hang vi bat ky 1y do gi;
- Giao dich thé gia mao, gian lan;

- Giao dich thanh toan tai don vi chép nhan thé khong phat sinh tir viéc mua ban hang
hoa va cung ing dich vy, giao dich thanh todn cho cac chi phi hoat dong kinh doanh
khong mang tinh chat tiéu dung ¢4 nhan, cin ct theo quy dinh, chinh sach hién hanh
cua Vietcombank.

12.4. Khdch hang di diéu kién nhin thuwéng
- Khéach hang 1a chu thé chinh cua thé hop 1€.
- Khach hang thudc ddi twong ap dung da néu & muc (7).

- Khach hang dugc quan 1y theo s6 CIF — ma s6 khach hang tai Vietcombank va dugc
x¢ét thudng theo CIF.

- Mot khach hang vé6i nhiéu luot quay thuong/Ma du thudng cé thé trang nhiéu giai
thuong tuong Uing.

13.Quyén va nghia vu cac bén tham gia
13.1. Trach nhiém cua Vietcombank

- Thong bao vé thé 18 cua chuong trinh dén khach hang theo diéu kién/quy dinh cua
Vietcombank trong tirng thoi ky, trir trudng hop khach hang khong dang ky/thay doi
thong tin lién hé da dang ky.

- Vietcombank hoan toan chiu trach nhiém trong vi¢c quan 1y tinh chinh xac cua ma du
thuong trong chuong trinh.

- Viéc t6 chire chuong trinh khuyén mai phai dam bao tinh ngau nhién, khach quan va
cong khai.



Sau khi két thac CTKM, Vietcombank c6 trach nhiém bdo cdo két qua thuc hién
CTKM theo dang quy dinh cta phap lut vé thoi han bao céo, hd so bdo cdo va cac
gidy to kém theo.

Péi voi nhitng giai thuong khong c6 ngudi nhan thudng/trang thudng, ngan hang s&
c6 trach nhiém trich ndp 50% gia tri da cong bd cia giai thuong d6 vao ngan sach nha
nudc theo quy dinh tai Khoan 4, Diéu 96, Luat thuong mai.

13.2. Quyén han ciia Vietcombank

Thé 16 CTKM va thoi gian thuc té dién ra chuong trinh khuyén mai ¢ thé thay doi tai
tirng thoi diém theo toan quyén quyét dinh ciia Vietcombank sau khi da duoc thuc hién
cac thil tuc can thiét theo quy dinh cua phap lut.

Vietcombank ¢o quyén tir chdi cp luot quay thuong/MDT cho khach hang trong
truong hop giao dich cua Khach hang khong du diéu kién theo quy dinh tai diéu 12.2
hodc theo quy dinh tai diéu 12.3 néu trén.

Vietcombank dugc sir dung hinh anh, théng tin ciia khach hang tring thuong dé phuc
vu cho hoat dong quang ba san phém, dich vu cua Vietcombank khi c6 su déng y cua
khach hang.

Trong truong hop Vietcombank phat hién giao dich ctia khach hang 1a gia mao hodc
khach hang c6 hanh vi gian 1an, lra d6i nham dat dugc qua ting cua chuong trinh
khuyén mai, Vietcombank cé quyén tir chdi trao thuéng hodc thu hdi giai thuong da
trao va yéu cau doi bdi thuong (néu c6) theo quy dinh ctia phap luat.

Vietcombank dugc quyén tir chdi trao giai cho cac trudong hop khong thoa man bat ky
mot trong cac diéu kién néu trén.

13.3. Trach nhiém cua khach hang

Trong TH khach hang trang thudng ddng y, Vietcombank duoc st dung hinh anh,
thong tin ctia khach hang dé phuc vu cho hoat dong quang ba san pham, dich vu cua
Vietcombank.

Bang viéc tham gia chuong trinh nay, khach hang thira nhan da biét va chap nhan tat
ca cac diéu kién, diéu khoan ctia chuong trinh nay. Vietcombank duoc quyén sira doi,
diéu chinh Thé 1& nay va cac quy dinh c6 lién quan. Noi dung thé 18 diéu chinh s& duoc
cong bd trén website Vietcombank (tai dia chi: https://www.vietcombank.com.vn) sau

khi Vietcombank da hoan tat thu tuc théng bao diéu chinh Chuong trinh khuyén mai
dén co quan nha nude c6 tham quyén theo ding quy dinh.

13.4. Quyén ciia khdch hang

Chu thé chinh hodc ngudi duge ty quyén theo quy dinh cua phap luat 1a nguoi ding
ra thuc hién céc giao dich khiéu nai véi ngan hang.

Chu thé s& mét quyén nhan thudng néu thé cta chu thé khong phai 13 thé hop 18./.
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