THE LE CHUONG TRINH KHUYEN MAI
1. Tén chwong trinh khuyén mai:

TIET KIEM CUNG VIETCOMBANK- UT HA MOI BAN GHE QUAN NHA
(Pua TOP)

2. Hang hoa dich vu khuyén mai: Tién guri tiét kiem/Tién gui c6 ky han.
3. Thoi gian khuyén mai: Tir ngay 13/05/2026 dén ngay 02/06/2026 .
4. Pia ban (pham vi) khuyén mai: Toan qudc.

5. Hinh thitc khuyén mai: Ting hang hoa, cung &ng dich vu khéng thu tién kém theo
viéc mua ban hang hoa, cung tng dich vu.

6. Khach hang ciia chwong trinh khuyén mai:

6.1. Diéu Kign dé khach hang dwoc tham gia chwong trinh: Khach hang ca nhan gui
tien giri tiét kiem/tién gui co ky han tai Vietcombank thoa méan dong thoi cac didu kién
sau:

+ Ky han gui: 6 thang, 9 thang, 12 thang;

+ Loai tién: VND;

+ Phuong thic tra |3i: Tra 14i sau (cudi ky), tra 13i trudc, tra 13i dinh ky;

+ Khong ap dung véi: Tién gui/tiét kiém ghung/déng s& hitu; Tién guri/tiét kiém
¢ tinh chat rut goc linh hoat/tich lay; Tien gui ky quy.

6.2. Piéu kign dé khach hang dwoc nhdn thwéng: Chuong trinh xac dinh ndm muoi
(50) khach hang nhan thuong théa man dong thoi cac diéu kién o sd du tiét kiém/tién
guri tang rong cao nhat trong thang thoi gian khuyén mai dam bao thoéa man cac diéu
kién sau:

+ Guri tiét kiem/tién guri c6 ky han tai Vietcombank dap tung cac quy dinh tai Muc
6.1 néu trén;

+ Khéach hang c6 sé du huy dong vén ting rong (S6 du ting rong) du didu kién
tham gia chuong trinh tbi thiéu tir 100 triéu dong;

+ Khéach hang dong y tham gia chién dich trén Landing page cua Vietcombank
(https://vietcombank.com.vn/quannhahaha/) muon nhat tai ngay két thic
chuong trinh;

+ Khéach hang c6 Sé du ting rong cao nhat trong thoi gian dién ra chuong trinh
khuyén mai;




Sé dw ting rong = Tong sé dw huy déng vén di diéu Kién tham gia chwong
trinh tgi cudi ngay 02/06/2026 trir (— ) Tong sé dw huy dgng vén di diéu kign
tham gia chwong trinh tai cusi ngay 12/05/2026.

Ghi chd: Cudi ngay 1a thoi diém hé thdng Vietcombank xt Iy giao dich cudi
ngay.
Khéch hang cam két cac khoan tién giri/tiét kiém di diéu kién tham gia chuong

trinh khuyén mai va dung dé tinh “Sé du ting rong” khong dwoc tit toan trudc
ngay 01/10/2026.

6.3. X ly trong cdc truwong hop dac biét:

+ Truong hop cd tir hai (02) khach hang tré 18n ¢6 Sé du ting rong bang nhau,

b.

qua ting s& danh cho mot (01) khach hang véi diéu kién xét thuong lan lugt nhu
sau:

v Khéch hang c6 téng sé du tién giri VND tai Vietcombank (gom cd ¢ ky
han va khéng ky han) tai thoi diém cugi ngay 02/06/2026 cao hon.

v' KH ¢6 doanh sé si dung thé (ghi nor quac té va tin dung quéc té) tir ngay
01/01/2026 dén hét ngay 30/05/2026 cao hon.

Ngan sach qua ting: Tong ngan sach qua tang khuyén mai téi da cua chuong
trinh 14 250.000.000 VND (Bang chiz: Hai tram ndm muwoi triéu dong).

Néi dung chi tiét qua ting:

Co cdu qua tang

50 vé doc quyeén tham gia tuyén chon ghi hinh vai thuc khach tai Chuong trinh
Quan Nha Haha (dic quyén co co hdi tro thanh Pai st my vi cua Quéan Nha
HaHa), mdi vé tri gia 5 triéu dong.

Chuong trinh Quan Nha HaHa do ddi tac YeaH 1 cung cap
Gia tri giai thuong theo thong bao cua doi tac YeaH 1

Tong gié tri giai thuong cia chuong trinh khuyén mai: 250,000,000 VND (Bang
chiz: Hai trdm nam muoi triéu dong — da bao gom VAT).

Ouy dinh chi tiét qua tdng

01 Vé doc quyén tham gia tuyén chon ghi hinh tai chuong trinh Quan Nha HaHa v&i
vai thuc khach, trong do:

Gia trj giai thuong chua bao gom thué thu nhap ca nhan va céc phi, 18 phi, chi
phi phat sinh lién quan dén viéc nhan thuong (néu co). Khach hang tring
thudng cé trach nhiém chi tra khoan thué thu nhap ca nhan lién quan dén viéc
nhan giai thuong tai thoi diém nhan thuong (néu co).




— Khach hang c6 trach nhiém phdi hop voi YeaH 1 dé thyc hién cac thi tuc theo
quy dinh ctia phap luat dé hoan tat thu tuc tham gia theo yéu cau cua YeaH 1,
cu thé :

Khach hang thuc hién d6i ma qua ting dién tir trén hé thong 1Creators cua
dbi tac YeaH1. Pé mang dén cho khach hang trai nghiém tot nhat, thoi
gian mudn nhat khach hang thuc hién d6i ma qua ting 1a ngay 12/06/2026 ;

Khéch hang dién phiéu thong tin theo mau do dbi tac YeaH 1 cung cap trén
hé théng 1Creators;

Sau khi thuc hién d6i ma qua tang va dién thong tin theo mau, hé théng
1Creators s& thong bao lich trinh chi tiét trong thoi gian sém nhét va dam
bao trudc thoi gian ghi hinh dén khach hang théng qua dia chi email/sd
dién thoai ma khach hang da dang ky ;

— Quyén loi cta khach hang bao gom:

Khach hang duoc quyén sir dung vé tham gia tuyén chon ghi hinh vai thuc
khach tai Chuong trinh Quan Nha Haha cung dan nghé sy ctiia chuong trinh
theo kich ban cua YeaH1 ;

Thoi gian va dia diém ghi hinh dy kién: tir 23/06/2026 — 29/06/2026 (chia
1am 5 budi ghi hinh, 1 budi ghi hinh caa 1 bita dn/1 ngay) tai Hué.

— Luuy:

Viéc lya chon tham gia ghi hinh va Ién hinh s& do ddi tac YeaH1 quyét
dinh dua trén két qua tuyén chon ghi hinh;

MB&i khach hang dugc tham gia 1 budi ghi hinh theo thoi gian thong bao va
bb tri lich trinh/lich quay cta YeaH1;

Khach hang tring thudng chii dong cac chi phi lién quan dén viéc str dung
giai thuong cua chuong trinh (bao gom céc chi phi an ¢, di lai dén diém
tap két ctia chuong trinh va cac chi phi c4 nhan cta khach hang);

Giai thuong khong dugce quy doi thanh tién mit ;

Trong trudng hop khach hang trang thuéng va cung cip dy da cac hd so
lién quan (néu c6) nhung khong di diéu kién tham gia ghi hinh theo yéu
cau ctia YeaH1, khach hang dong ¥ cho dbi tac YeaH1 chuyén sang goi
dic quyén tham gia giao lwu hau trudng sau ghi hinh Chwong trinh Quan
Nha Haha véi gia tri trong duong.

Gia tri cac giai thuong khong bao gom thué thu nhap ca nhan va cac phi,
1& phi theo quy dinh (néu co).

Vietcombank dwoc mién trach trong truong hop khach hang khong thé
tham gia/str dung giai thuong do 16i/vin dé phat sinh tir phia khach hang
va/hodc cac quy dinh/hoat dong do ddi tac YeaH1 thyc hién.
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10.

11.

Thoéng bao va thi tuc nhan giai thwéng

Trong vong 06 ngay ké tir ngay két thiic chwong trinh, Vietcombank s& thong
bao cong khai két qua tra thuong cua khach hang trén website chinh thic cua
Vietcombank va théng bao vé viéc tra thuong dén khach hang trang thuong qua
email v&/hoic tin nhian OTT (thdng béo trén tng dung VCB Digibank) can ct
theo thong tin khach hang da dang ky voi Vietcombank.

Thu tuc nhan thuong: Vietcombank sé thong bao va trao thudng tai khach hang
trang thudng bang cach gui email (bao gom giai thuong dudi hinh thic ma qua
tang dién tir (M code) va huéng dan st dung trén tng dung cua ddi tac YeaH
1) tr dia chi: info@info.vietcombank.com.vn va/hoac théng bao OTT trén ung
dung VCB Digibank t6i dia chi email va sé dién thoai ciia khach hang dang ky
tai Vietcombank (néu co), dong thai thdng béo trén website chinh thic cua ngan
hang tai dia chi: www.vietcombank.com.vn.

Vietcombank khong chiu trach nhiém trong truong hop khach hang khéng nhan
duogc thong tin do thong tin khach hang cung cap khdng chinh xac hoic khach
hang khéng mo email/ing dung VCB Digibank.

Pau maoi giai dap thic mac caa khach hang:

Truong hop ¢6 thac mac vé chuong trinh khuyén mai, khach hang lién hé cac
dia diém giao dich cua Vietcombank trén toan quéc hoic lién hé Trung thm Hb
tro Khach hang theo sé dién thoai 1900545413.

Truong hop c6 thic mac vé viéc st dung giai thuong do d6i tac cung cap, khach
hang lien hé véi YeaHl theo sé dién thoai 02855555601 hoic Email:
contact@Z1creators.com

Cac quy dinh khac

Khach hang trang thuéng phai nop thué thu nhap khong thudng xuyén (néu co)
theo quy dinh caa phap luat hién hanh. Néu dugc sy chap thuan caa khach hang,
Vietcombank s& khau trir khoan thué thu nhap khong thuong xuyén (néu cé) theo
quy dinh cua phép luat va thay mat khach hang ndp theo quy dinh.

Khach hang nhan qua tring thuong cua chuong trinh cam két: Cac khoan tién
gui mé méi/quay vong phat sinh trong thoi gian khuyén mai khong duoc tat toan
trudc ngay 01/10/2026.

Viéc t6 chuc chuwong trinh khuyén mai phai bao dam tinh ngau nhién, cong bang,
minh bach va khach quan. Danh sach khach hang tring thudng dugc xac dinh
can ct trén hé thdng dir liéu cua Vietcombank. Vietcombank hoan toan chiu
trach nhiém vé tinh chinh xéac cua danh sach khach hang trang thuong.



mailto:info@info.vietcombank.com.vn
http://www.vietcombank.com.vn/

Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay,
Vietcombank ¢ trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc,
tranh chap sé& duoc xir 1y theo quy dinh caia phap luat Viét Nam hién hanh.

Néu duoc khach hang dong y, Vietcombank sé& st dung céc hinh anh, tu liéu lién
quan dén khach hang tring thudng trén cic phuong tién thong tin dai ching.

Bang viéc tham gia chuong trinh, khach hang dong y va yéu cau/cho phép
Vietcombank duoc giri email/SMS/OTT cd chtra duong dan lién két (hyperlink)
cho khéch hang vé chuong trinh nay va cac chuong trinh wu d3i trong tuong lai.
Viéc guri théng tin qua cac kénh néu trén c6 chaa dudng dan lién két giup khach
hang dé& dang tra ctru thong tin vé cac chuong trinh vu déi. Vietcombank khong
guri email/SMS/OTT c6 duwong dan ding nhap dich vu ngan hang sé va/hoic yéu
cau khach hang cung cap thong tin c& nhan/thdng tin dich vu dudi moi hinh thuc.

Bang viéc tham gia chuong trinh, khach hang dong y véi viéc da doc va hiéu thé
1& tham gia cta chuong trinh ciing nhu ddng Y tuén tha theo quy dinh cua ddi tac
YeaH 1 lién quan dén thé 1¢ danh cho khach hang tham gia budi giao luu hoi
truong doc quyén trong su Kién cia chuong trinh Quan Nha HaHa.




