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BO CAU HOI THUONG GAP (FAQ) VE CHUONG TRINH VCB LOYALTY

Noi dung cau héi

Noi dung tra loi

Chuong trinh VCB Loyalty
la gi?
1 Chuong trinh VCB Loyalty

khac gi so voi Chuong trinh
VCB Rewards?

VCB Loyalty 1a Chuong trinh khach hang than thiét méi danh cho khach hang ca nhan cua Vietcombank, trién
khai ttr nam 2025.

Céc diém khac biét chinh ctia Chuong trinh VCB Loyalty 2025 so véi Chuong trinh VCB Rewards 2024:

— Tiéu chi hoi vién: Bén canh tiéu chi phai 1a nguoi dung VCB Digibank (nhu véi VCB Rewards), KH can
c6 it nhat 01 thé quoc té dang hoat dong dé tr¢ thanh hoi vién VCB Loyalty.

— Hinh thirc vu dii: ngoai ting diém, pham vi Chuong trinh VCB Loyalty b6 sung thém hinh thirc hoan
tién, cong dam (tai thoi diém trién khai ngay 11/03/2025 s€ trién khai trude voi hinh thire cong diem.
V61 hinh thire hoan tién, cong dam, s€ ti€p tuc trién khai theo 19 trinh trong nam 2025).

— Pham vi tich diém mé rong hon: bo sung tich diém khi KH mé méi tiét kiem CKH/ mé méi HDBH
nhan tho FWD tai quay; tré thanh KH Priority cia VCB/ KH nang hang Priority; cung cap thong tin KH
xéc thuc qua CSDLQD/cung cip dit liéu STH.

Luu y:

— Vi cac KH dang 1a hdi vien VCB Rewards va dong thoi théa man tiéu chi hdi vién Loyalty: duoc
chuyén sang huong wu dii theo Chuong trinh VCB Loyalty 2025. Toan b thong tin sb du diém, lich sir
diém, qua ting di ddi s& duoc chuyén tir VCB Rewards sang dé tiép tuc theo ddi, str dung tai tinh ning
VCB Loyalty trén VCB Digibank.

—  Véi cac KH dang 1 hgi vien VCB Rewards nhung khong théa min tiéu chi hi vién Loyalty: KH van
tiép tuc str dung diém VCB Rewards da tich nim 2024 dé d6i qua theo Thé 1& Chuong trinh VCB Rewards
2024 dén hét 31/10/2025.

Lam thé nao dé tré thanh
héi vién ciia VCB Loyalty?

Quy khach khong can diang ky tham gia chuong trinh. Toan bd khach hang c4 nhan kich hoat dich vu VCB
Digibank thanh cong va c6 it nhat 1 thé Qudc té (thé tin dung hodc thé ghi ng qudc t€) c4 nhan hoat dong deéu
duoc ty dong tr¢d thanh Hi vién chuong trinh VCB Loyalty.




Noi dung cau héi

Tbi c6 mat phi khi tré thanh
h¢i vién khong?

Vietcombank

Noi dung tra 1oi

Quy khach khong mét phi khi tré thanh Hoi vién caa Chuong trinh.

Tich liiy diém thudng theo
Chuong trinh VCB Loyalty
2025 bang cach nao?

Quy khach co thé tich lity diém thudng théng qua cac cach sau:

v' Sir dung céc san phim dich vu trong pham vi tich diém quy dinh bai Vietcombank tiy timg thoi ky.

v" Puogc tang diém khi trd thanh Hoi vién chuong trinh VCB Loyalty hodc nhan dip cac su ki¢n dac biét hoac tur
cac chuong trinh khuyén mai ctia Vietcombank trién khai trong tirng thoi ky.

Chi tiét pham vi tich diém Quy khach tham khao Thé 1¢ chuong trinh dugc ding tai trén Website clia

Vietcombank.

Chuong trinh ap dung cho
san pham dich vu nao?

Chuong trinh VCB Loyalty 4p dung cho cac san pham dich vy sau:
v" Thanh toan héa don, Mua sim, Cép nht sinh tric hoc va bd sung thong tin ca nhan trén VCB Digibank;

v' Chi tiéu thé tin dung qudc t& (TDQT), ghi no qudc té tai cac don vi chip nhan thé, bao gdm ca don vi chép
nhén thé truc tuyén va giao dich thanh toan QR tir ngudn thé TDQT;

v San pham tién gul/tlet kiém;

v" San phdm béo hiém, bao gdm céc giao dich thanh toan phi/mua bao hiém KH chu dong thyc hién trén kénh
VCB Digibank va bao hiém nhan tho FWD phat hanh méi tai quay;

v’ Cac su kién, ngay dic biét gén véi KH nhu: Sinh nhat KH Priority, Pinh danh KH Priority, Nang hang KH
Priority.

Chi tiét c4c giao dich duoc tich diém Quy khach tham khao Thé 1¢ chuong trinh dugc ding tai trén Website ciia

Vietcombank.)




Noi dung cau héi

Cac loai thé nao dugrc tich
6 | diem?

Vietcombank

Noi dung tra loi

Danh sach céc loai the hién tai duogc ap dung tich diém trong pham vi ciia chuong trinh nhu sau:

San phim thé

Thwong hiéu

Tén sdn pham

Thé ghi no qubc té Visa Vietcombank Visa Debit Connect24 eCard/eVer-link eCard
Thé ghi no qubc té Visa Vietcombank Visa Debit Connect24 tir

Thé ghi ng qudc té Visa Vietcombank Visa Debit Connect24/eVer-link chip USD
Thé ghi ng qudc té Visa Vietcombank Visa Debit Connect24/eVer-link chip VND
Thé tin dung qudc té Visa Vietcombank eVer-link Olympic VND

Thé tin dung qudc té Visa Vietcombank eVer-link Olympic USD

Thé tin dung qudc té Visa Vietcombank Vibe

Thé tin dung qudc té Visa Vietcombank Vibe Platinum

Thé tin dung qudc té Visa Vietcombank Visa hang Chuan

Thé tin dung qudc té Visa Vietcombank Visa hang Vang

Thé tin dung qudc té JCB Vietcombank JCB tin dung hang vang

Thé tin dung qudc té JCB Vietcombank JCB tin dung hang chuan

Thé tin dung qudc té Mastercard Vietcombank Mastercard tin dung hang chuan

Thé tin dung qudc té Mastercard Vietcombank Mastercard tin dung hang vang

Thé tin dung qudc té UnionPay Vietcombank UnionPay tin dung hang chuan

Thé tin dung qudc té UnionPay Vietcombank UnionPay tin dung hang vang

Thé ghi no quéc té Mastercard Vietcombank Mastercard ghi ng chip USD

Thé ghi no quéc té Mastercard Vietcombank Mastercard ghi ng chip VND

Thé ghi no quéc té Mastercard Vietcombank Mastercard ghi ng tur

Thé ghi no quéc té UnionPay Vietcombank UnionPay ghi ng

Danh séch c6 thé dwge diéu chinh, thay doi theo quy dinh ciia VCB ting thoi ky.




Noi dung cau héi

San phim tién giri/ tiét kiém
nao dwgc tich diem

Vietcombank

Noi dung tra loi

Tai khoan tién giri ¢6 ky han va tiét kiém c6 ky han Viét Nam ddng danh cho khach hang ca nhan tir 06 thang tré
1én mo méi trén kénh VCB Digibank va kénh Quay.

Dbi véi san pham Tién giri tich liiy, chi tich diém tai 1an dau tién md TK, khong 4p dung véi cac 1an giri dinh
ky tiép theo.

Khoéng &p dung san phérn ky quy, tién gfri/tiét kiém béng ngoai t¢.

Sdn pham bao hiém nao
dugc tich diém

San phim bao hiém nhan tho FWD phat hanh méi tai quay, ap dung v6i hop ddng bao hiém co hiéu luc va da
qua 21 ngay can nhac. Piém tich s€ dugc tinh trén toan bd gid tri FYP cua San pham chinh va san pham bo
trg. Cac san pham bo trg bo sung thém (phat hanh sau) sé khong duoc tich diém.

Céc san pham bao hiém truc tuyén Quy khach chii dong mua trén kénh VCB Digibank

Téi c6 thé kiém tra so diém
tich lity VCB Loyalty tai
dau?

Quy khach co thé dé dang kiém tra diém tich lily VCB Loyalty bang mét trong cac cach sau:
v' Ding nhap VCB Digibank, vao muc VCB Loyalty dé tra ciru

v" Goi dién dén hotline 24/7 ciia Vietcombank: 1900 545413 (danh cho tat ca khach hang)/1800 1565 (danh cho
KH uu tién).
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Sau bao lau ké tir khi thuc
hién giao dich thi t6i dwoc
cong diém VCB Loyalty?

- Pébi voi Giao dich thanh toan/mua sim trén VCB Digibank: Cong diém ngay sau khi giao dich duoc thuc
hién thanh cong.

- Péi véi giao dich thé: Cong diém sau 01 ngay lam viée ké tir thoi diém giao dich thé dwoc Pon vi chap nhén
thé chuyén thong tin thanh toan thanh cong vé h¢ thong Vietcombank. Ddi véi céc giao dich chi tiéu thé thuc

hién trong cung 1 ngay cia KH, thoi gian dugc cap nhat vao hé thong VCB theo thir tur ngau nhién vi vay co
ché tich diém cua giao dich s& dugc cin cir theo thoi gian giao dich dwoc cap nhét vao hé théng VCB

- Pbi voi giao dich thanh toan phi/mua bao hiém trén kénh VCB Digibank: diém duoc ghi nhan ngay sau
khi giao dich dugc thuc hién thanh cong.

- Dbi voi giao dich m¢ méi Hop déng bao hiém nhan tho FWD tai quﬁy: diém duoc ghi nhan dinh ky sau
10 ngay lam viéc cua thang keé tiép (T+10).

- Pbi voi giao dich Cap nhat thong tin KH xac thue qua CSDLQG va Cung cip bd sung thong tin ca nhan,




Vietcombank

Noi dung cau héi Noi dung tra loi

giao dich Giao dich mo méi TK tién giri CKH: Cong diém sau 01 ngay ké tir ngay dir liéu KH dugc cap
nhat thanh cong trén hé thong.

- Piém ting qua sinh nhat cho KH Pr10r1ty s& dugc ghi nhan vao diing ngay sinh nhat cia KH, trur cac
truong hop sau day KH s& duogc ting diém qua sinh nhét vao ngay lién sau ngdy sinh nhat:
v' KH dugc dinh danh Priority méi v6i hang dap tng didu kién cong diém vao dung ngay sinh nhit.
v KH Priority dugc nang hang vao diing ngay sinh nhat.
v' KH dugc cap nhat thong tin ngay sinh nhat trén hé théng Corebanking ctia VCB vao diing ngay sinh

nhat cua KH.

- DPiém tang khi KH dinh danh KH Priority méi, KH dugc nang hang Priority cao hon cac hang da dat dugc
trudc do s€ dugce ghi nhan vao ngay lien sau ngay KH dugc dinh danh/nang hang cao hon.

- Piém thuong danh cho KH tham gia CTKM: Tuy theo thé 18 ciia timg chwong trinh trong ting thoi ky, thoi

gian gh1 nhan diém thuong phy thudc vao thoi diém giao dich duge VCB ghi nhan trén hé théng hoic sau
khi két thic tung giai doan cua chién dich hoac két thiic chién dich.

Téi da thue hién giao dich Quy khach c6 thé thyc hién tra soét trén kénh VCB Digibank hogc vui 1ong goi dién qua s6 hotline 1900 545413
trong pham vi giao dich tich | (danh cho tat ca khach hang)/1800 1565 (danh cho Khéch hang uu tién) hodc lién hé vai DBiém giao dich cua
di¢ém nhung da qua thoi han | Vietcombank dé dugc giai dap va huéng dan thuc hién tra soat.

1 theo quy dinh theo turng loai
giao dich chwua thay cfng
diém trén VCB Loyalty?
Piém thwéng VCB Loyalty | Piém thudng ctia Hoi vién VCB Loyalty c6 han str dung va han 1a dén hét ngay 31/10 ctia nam tiép theo ké tir
12 cua toi c6 han sir dung ngay diém thudng dugc ghi nhan vao tai khoan diém VCB Loyalty hodc tity theo chuong trinh khuyén mai. Vi
khong? Néu c6 thi han la khi | du: anh/chi dugc cong diém vao ngay 20/2/2025, diém thudng sé c6 hi¢u luc dén hét ngay 31/10/2026.
nao?
13 Téi ¢ thé xem danh muc Khéch hang c6 thé tra ciru danh muc qua ting va thyuc hién d6i qua tai muc VCB Loyalty trén VCB Digibank

qua ting va ddi qua tai dau? | (phién ban Gmg dung di dong va phién ban web).




Noi dung cau héi

Vietcombank

Noi dung tra loi

T6i phai tich liy t6i thiéu bao | S6 diém tich lity ti thiéu Quy khach can phai dat dwoc dé doi qua 13 20.000 diém.
14 | nhitu diém méi c6 thé doi

qua?

Té6i di d6i qua thanh cong Rét tiéc giao dich d6i qua thanh cong s& khong duoc hay bo, do d6, Quy khach vui Iong kiém tra k¥ cac thong tin
15 nhung muon hiy giao dich trude khi xac nhan giao dich doi qua.

deé doi qua khac thi c6 dwge

hay khong?

T6i ¢6 thé thwe hién dbi qua | Hién tai Quy khach chi ¢6 thé thyuc hién ddi qua trén VCB Digibank, vi vy khi tai khoan VCB Digibank ciia Quy
16 trong truong hgp tai khoian | khach dong s€ khong thé thuc hién doi qua. Tuy theo dicu kién ting thoi ky, VCB c6 thé trién khai céc kénh

VCB Digibank cua t6i da dang ky d6i qua thich hop khac.

déng/ khoa khong?

Téi ¢6 dwoc ting diém VCB | Rit tiéc diém thuong VCB Loyalty hién tai khong dugc chuyén nhuong cho ngudi khéc.
17 | Loyalty cho ngwoi khac

khong?
18 Poi diém ldy qua c6 mét phi | Khong. Vietcombank khong thu phi trén giao dich d6i diém VCB Loyalty 1iy qua.

khong?

Téi ¢6 thé dwge huwéng cac Khi tham gia Chuong trinh VCB Loyalty, khach hang van c6 thé dugc hudng vu dii theo cac chuong trinh khac
19 chwong trinh khuyén mai cta Vietcombank tuy theo quy dinh cua tirng chuong trinh.

khac ngoai chwong trinh

VCB Loyalty khong?

Téi c6 thé vira sir dung diém | Khach hang co thé str dung dong thoi diém thuéng trén tai khoan VCB Loyalty va tién trén TKTT VND chi trong

thuéng trén tai khoan VCB | truong hop khach hang doi qua theo hinh thirc Mua sam Vnshop va khi dé sir dung hét diém trong tai khoan VCB
20 | Loyalty va tién trén tai Loyalty. ) i ) o

khoan thanh toén (TKTT) - Vi céc hinh thirc d6i qua khac, khach hang chi ¢6 thé sir dung diém VCB Loyalty dé doi qua, dam béo gia tri

VND ciia t6i mé tai qua khong vuot qua so diém kha dung trong tai khoan VCB Loyalty.




Noi dung cau héi

Vietcombank dé ddi qua
khong?

Vietcombank

Noi dung tra loi

Chuong trinh VCB Loyalty | VCB Loyalty 1a chuong trinh tri 4n va gan két khach hang 1au dai ctia Vietcombank. Chwong trinh duoc trién khai
21 .x A X A L s 2 .
dién ra trong bao lau? cho dén khi c6 thong bao dung trién khai.
Thoi han dé khiéu nai trong | Quy khéch c6 thé thyc hién tra soat giao dich tich diém/ddi qua trén VCB Digibank hoc lién hé véi Vietcombank
2 trueong hop phat sinh van dé | trong vong 30 ngay lam viéc ké tir ngay diém thudng dugc ghi nhan vao TK VCB Loyalty cua KH hodc ngay KH
lién quan dén diém thwéng 13 | thuc hién yéu cau doi qua thanh cong. Qua thoi han trén, Vietcombank c6 quyén tir chdi giai quyét cac yéu cau tra
bao lau? soat cua KH.
53 | Giao dich bang ngoai té ¢6 | C6. Giao dich bing ngoai té duoc tich diém véi gia tri giao dich duoc quy ddi vé gia tri VND khi tinh diém
dugc tich diém khong? thuong.
Truong hop Quy khach hiy VCB Digibank hoic thay d6i SPT diang ky VCB Digibank hodc huty thé quéc té
dan t6i khong con Thé quéc té nao hoat dpng, TK VCB Loyalty van dugc gilr nguyén va s€ dugc chuyén
sang trang thai “Cho xu 1y (Pending). Trang thai nay s€ duoc duy tri dén 90 ngay ké tir thoi di€ém chuyén
trang thai. Trong thoi gian nay, toan bo diém da tich dugc bao toan, Quy khach dugc tich diém cho céc giao
dich hop 1€ nhung khong dugc ti€u diém.
Viéc hiiy dich vu VCB Trong thoi gian Pending, néu Quy khéach kich hoat lai Digibank/Thé qudc té, TK Loyalty s& dugc chuyén vé
Digibank hoac hiy thé quoc | trang thai “Hoat dong” va Quy khach tiép tuc dugc tich diém, d6i qua theo quy dinh.
24 | té ca nhan c6 Anh hudng gi

téi tu cach hoi vien VCB
Loyalty cua t6i khong

Sau thoi gian duy tri trang thai Pending, truong hop Quy khach khong dép ung ti€u chi tré thanh hdi vién
VCB Loyalty, Quy khach s€ khong con 1a hoi vién VCB Loyalty.
e Truong hop s6 diém tich liiy kha dung >0 (L6n hon), Vietcombank s& thu hdi toan bo diém hién co
trong tai khoan VCB Loyalty ciia Quy khéch.
e Truong hop s6 diém tich lity kha dung <0 (nho hon), toan bd sé diém 4m trén TK VCB Loyalty ciia

Quy khach s& dugc quy doi sang tién va dugc Vietcombank thire hién thu hoi trén cac TKTT cua Quy
khéch. Ty 1€ quy d6i diém —tién 1a 1 diém =1 VND.
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Noi dung cau héi

Trong truong hop nao toi
khong dwgc tieép tuc 1a hoi

Vietcombank

Noi dung tra loi

Hoi vién VCB Loyalty c¢6 90 ngay duy tri trang thai “Cho xt ly” (trang thai sau khi Quy khach huy VCB Digibank
hoic thay d6i SDT diang ky VCB Digibank hodc hiyy thé qubc té dan toi khong con Thé qubc té nao hoat dong

vién VCB Loyalty? dé dap ung diéu kién 12 Hoi vién VCB Loyalty). Sau khoang thoi gian duy tri trang thai “Cho xtr 1y nay, néu
Quy khach khéng kich hoat lai Digibank hodc Thé qudc t& dé dap tmg day du tiéu chi trd thanh Hoi vién VCB
Loyalty thi Quy khach s& khong con 1a hdi vién cua chuong trinh.
Khi tai khoan VCB Loyalty | Rt tiéc truong hop anh/chi dong tai khoan VCB Loyalty, sb diém kha dung trong tai khoan s& bi thu hdi vé 0 va
cia tdi bi dong, toi c6 thé 1y | khong thé khoi phuc.
26 | lai s6 diém tich luy trén tai
khoan d6 khong va bing
cach nao?
Cic vuong mic khi tham gia | Quy khach c6 thé thyc hién tra soat giao dich tich diém/ddi qua trén VCB Digibank hodc lién hé véi Vietcombank
Chuong trinh VCB Loyalty | trong vong 30 ngay lam viéc ké tir ngay diém thuong duge ghi nhan vao TK VCB Loyalty ciia Quy khéch hodc
(vi du nhuw chi tiéu khong ngay Quy khach thyc hién yéu cau ddi qua thanh cong. Qué thoi han trén, Vietcombank cé quyén tir chdi giai
27 dwoc tich diém, diém bi giam | quyét cac yéu cau tra soat ciia Quy khach.

trir khong ré 1y do hay diém
thwdng bi giam trir khi thay
doi thong tin dinh danh...),
t6i can lién hé véi ai?

Quy khach vui 1ong lién hé Hotline hd trg khach hang 24/7 cua Vietcombank theo s6 1900 545413 (danh cho tat
ca khach hang)/1800 1565 (danh cho Khach hang uu tién) hodc dén bat ky diém giao dich cua Vietcombank trén
toan quoc dé dugc hd tro.




Noi dung cau héi

S6 diém kha dung trong tai
khoan VCB Rewards cia

Vietcombank

Noi dung tra 1oi

Trudce tién VCB chén thanh cam on Quy khach da giri y kién dong gop lién quan dén CT VCB Loyalty Lién
quan dén ndi dung nay, VCB xin c6 y kién phan hoi, lam rd nhu sau:

Theo thé 1& da duoc cong bd cua CT VCB Loyalty, KH s& duoc tu dong tré thanh hoi vién cua CT VCB Loyalty
ncu dap tng du hai diéu kién bao gom 1) Kich hoat dich vu VCB Digibank thanh cong (VCB Digibank active)
va ii) C¢ it nhat 1 thé Quoc té cd nhan hoat dong.

28 | ti sé dwge xir Iy ra sao néu . o L o .
t6i 14 héi vien ciia VCB Trong trudong hop dang 1a hoi vién hién hitu cuia CT VCB Rewards, khi tré thanh h¢i vien VCB Loyalty, s
L oyalt§;" diem VCB Rewards dang con kha dung cua Quy khach s& dugc chuyén tiép sang tai khoan VCB Loyalty va
c6 the dung dé do6i qua trong hé sinh thai cua VCB Loyalty trén VCB Digibank.
Cam on Quy khach da quan tam va stir dung dich vu méi ciia Vietcombank.
Trudce tién VCB chén thanh cam on Quy khach da giri y kién dong gop lién quan dén CT VCB Loyalty Lién
quan dén ndi dung nay, VCB xin c6 y kién phan hoi, lam rd nhu sau:
. v Theo thé 1é da dugc cong bd cia CT VCB Loyalty, KH chi c¢6 thé sir dung diém thuong dé ddi qua trén hé
Toi c6 duge sir dung?tiégl sinh thai qua tdng cua VCB Loyalty.
g9 |hoanhay dambaydedoi | 5 i khodn hoan tién, sé tidn hoan sé duoc trd vé tai khoan thé (@81 véi thé tin dung)/ tai khodn thanh
qua trén VCB Loyalty , Lo e ra 1 AN , .
khéng? toan (doi voi thé ghi ng quoc t€) cua Quy Khach.

v' Déi voi tai khoan dam bay, s6 dim bay duoc tich lily s& dugc chuyén vé tai khoan Bong Sen vang ctia Quy
Khach.

Cam on Quy khach da quan tam va stir dung dich vu méi ciia Vietcombank.
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Noi dung cau héi

Néu téi khong du diéu kién
lam hgi vién VCB Loyalty,

tdi c6 dugre tiép tuc siv dung
VCB Rewards khong?

Vietcombank

Noi dung tra 1oi

Trudce tién VCB chan thanh cam on Quy khach da giri ¥ kién déng gbp lién quan dén CT VCB Loyalty. Lién

quan dén ndi dung nay, VCB xin c6 y kién phan hoi, lam rd nhu sau:

v/ Néu KH khong du diéu kién dé tro thanh hoi vién cia CT VCB Loyalty, KH vén co thé tiép tuc sir dung
dich vu VCB Rewards trén VCB Digibank cho dén hét ngay 31/10/2025. Sau thoi gian nay, tat ca diém

VCB Rewards ma KH di tich lity tir truéc ngay 31/12/2024 ma van dugce chua sir dung sé bi thu hoi lai
theo nhu The 1€ da cong bo trudc do cia CT VCB Rewards.

v/ VCB s& ngimg trién khai CT VCB Rewards tir ngay 01/11/2025.

Cam on Quy khéch da tin tudng va su dung dich vu cua VCB. Kinh mong Quy khach s€ tham gia trai nghiém
dich vu méi VCB Loyalty dé nhan dugc hang ngan uu dai va qua ting hap dan!




