BO CAU HOI THUONG GAP
THIET LAP VA THANH TOAN THE VCB VOI APPLE PAY

THIET LAP THE VOI APPLE PAY

. San pham thé nao cia Vietcombank cé thé sir dung Apple Pay (thém vao wng dung

Apple Wallet/Vi Apple)?

e Hién Vietcombank da trién khai cho thuong hiéu thé Visa, JCB va NAPAS sir dung
vai Vi Apple.

e Thé hop 1& s& gom céc san pham thé di ap dung cong nghé khong tiép xuc
(contactless) va cac san pham thé phi vat ly hién hanh (&4p dung cho ca thé chinh &
thé phu, thé ca nhan va thé cong ty) (trir san pham thé cho con).

. Cén dap wng nhitng diéu kién nao dé thém thé Vietcombank vao Vi Apple?

Quy khéach can dam bao thoa mén du cac diéu kién sau day dé cd thé thém thé vao Vi

Apple:

e La Chu thé Visa, JCB hoac NAPAS hop 1€ néu trén,

e Dico sd dién thoai dang ky nhan OTP tai Vietcombank,

e Thé st dung dé thém vao Vi Apple phai trong tinh trang con hiéu luc va hoat dong
binh thuong,

e C0 thiét bi di dong twong thich v&i Apple Pay. Dé biét thém thong tin danh sach
thiét bi twong thich, vui long truy cap support.apple.com/km207105

. Tai c6 phai tra phi @é sir dung Apple Pay véi thé Vietcombank khong?

Vietcombank khéng thu phi cia Quy khach khi Quy khach sir dung thé Vietcombank dé

thém vao hoac thanh toan qua Apple Pay.

. C6 nhitng cach nao dé thém thé Vietcombank vao Vi Apple?

e Cach 1: Tu ing dung Vi Apple: Chu thé chi dong nhap théng tin thé trén tng dung Vi
(s6 the, tén trén thé, ngay hét han thé, CVV) va thuc hién theo hudng dan trén wng dung
dé hoan tat viéc thém thé.

e Cach 2: Tur tng dung VCB Digibank: Chu thé st dung tng dung VCB Digibank dé
thém thé vao Vi ma khong phai nhap lai théng tin. Cu thé, tir man hinh Chi tiét the, 4n
nGt Add to Apple Wallet/Thém vao Vi Apple - 1am theo hudng dan dé hoan tat Giao
dich.

Nhitng loai thiét bi nao c6 thé sir dung Apple Pay?

e Vi chi thé Visa, JCB: Can c6 iPhone 6 tré 1én sir dung iOS 12.5.2 tré 1én. Kha dung
trén Apple Watch Series 4 tro 1én stir dung watchOS 9 tro 1én. Apple Watch phai duoc
ghép doi véi iPhone 8 tro 1én.

e Vi chu thé NAPAS: Can c6 iPhone Xs tré 1én sir dung i0S 17.5 tré 1én. Kha dung véi
Apple Watch Series 4 tro 1én sir dung watchOS 10.5 tro 1én. Apple Watch phai dugc
ghép doi vai iPhone Xs tro 1én.

Mot s6 tinh ning co thé thay doi. Dé biét thém thong tin, truy cap

https://www.apple.com/vn/ios/feature-availability/#apple-wallet-apple-pay.



http://support.apple.com/km207105
https://www.apple.com/vn/ios/feature-availability/#apple-wallet-apple-pay
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Lam thé nao dé x4c nhan viéc thém thé vao Vi Apple di thanh cong hay chwa?
Khi thém thé thanh cong, Quy khach c6 thé nhan biét théng qua:
e Hinh anh thé vira thém dwuoc hién thi trén man hinh danh sach thé cua Vi Apple,
e Nhén dugc tin nhan (SMS hoic OTT) cua Vietcombank xac nhan vé viéc thém thé
thanh cong.
Néu tdi chwa c¢6é thé ndo trong danh sach san pham thé hop Ié dé thiét 1ap Apple Pay
thi 1am thé nao?
Trong truong hop Quy khach da/dang st dung ing dung VCB Digibank nhung chua c6
thé Vietcombank hop 18 dé thiét 1ap Apple Pay, khi 4n vao biéu twong Apple Pay tai man
hinh chinh cta tng dung, Quy khach s&¢ dugc moi phat hanh thé ghi ng phi vat ly cua
Vietcombank hoan toan mién phi.
Tai man hinh x4c nhan két qua giao dich phat hanh thé thanh céng, Quy khach chi can chon
“Tiép tuc” dé chuyén tiép sang man hinh Chi tiét the, tiép tuc chon “Thém vao Vi
Apple”/”’Add to Apple Wallet” dé hoan thanh thiép 1ap Apple Pay véi thé Vietcombank.
Céc nguyén nhan c6 thé din dén quéa trinh thém thé Vietcombank vao Vi Apple khong
thanh coéng
e Do I6i nhap sai thdng tin thé
e Do thong tin thé khong hop I¢é (thé hét han, loai thé khong hop ¢, trang thai thé
khong hop 1€ - dang bi khoa...)
e Do thiét bj (hoic phién ban hé diéu hanh cua thiét bi) cia Quy khach dang st dung
khong ho tro Apple Pay.
Phai lam gi néu nhan dwoc thong bao thém thé vao Vi Apple khdng thanh cong tir
Vietcombank?
o Néu do thong tin thé: Quy khach vui l1ong kiém tra va nhap lai thong tin thé dung
e Néu do trang thai thé/thé hét han hoic thiét bi rai ro cao: Quy khéch vui long lién
hé Hotline 1900 545413 hoic t&i Chi nhanh/PGD cua Vietcombank gan nhét dé
duoc tu van, hd tro.
Théong bao SMS/OTT “Tiép tuc hoan thanh vigc lién két thé Vietcombank < sb thé>
ciia ban dé tin hwéng phwong thirc thanh toan bao mat, nhanh chéng, hién dai véi
Apple Pay” nghia la gi?
Trong truong hop Quy khach thém thé vao Vi Apple chua thanh cong, Vietcombank s€ guri
tin nhan nhic Quy khach thuc hién lai viéc thém thé vao Vi Apple dé Quy khach c6 thé
som trai nghiém phuong thac thanh toan bao mat, nhanh chéng, hién dai cung thé
Vietcombank va Apple Pay.
S6 lwong thiét bi toi da ma 1 thé Vietcombank c6 thé thém vao Vi Apple la bao nhiéu?
01 thé cua Vietcombank cé thé thém téi da vao 10 Vi Apple trén 10 thiét bi di dong s
dung hé diéu hanh iOS khac nhau.
S6 lwgng thé thanh toan téi da c6 thé thém vao Vi Apple?
Quy khach cd thé thém tdi da 16 thé ty thudc doi thiét bi va tly theo chinh sach cua
Apple tirng thoi ky.
Pé biét thém thong tin chi tiét vui long tham khao https://support.apple.com/HT204506
Céch xda thé kheéi Vi Apple



https://support.apple.com/HT204506
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e Quy khéch chi c6 thé x6a (g& bo) thé da thém vao Vi Apple truc tiép trén Vi Apple —

bang céach 4n vao thé muén xda — chon biéu tugng @ phia trén bén phai man hinh tng
dung — chon “Xoa thé”/”Remove card”.

e Quy khach luu y: Thé duoc lién két trén thiét bi nao (iPhone/Mac/Apple Watch) thi s&
can duoc g trén tng dung cai dat trén thiét bi do.

Théng tin chi tiét vui 10ng xem thém tai https:/support.apple.com/HT205583

Thé da xéa trude dé khéi Vi Apple c6 thé thém lai vao Vi hay khong?

Theo chinh séch cua Apple, Quy khéach hoan toan c6 thé thém cung 01 thé nhiéu lan vao
Vi Apple néu di x6a khoi Vi trude do.

Viéc x6a thé khéi thiét bi iPhone c6 anh hwéng dén thé trén Apple Watch khong?
(néu Apple Watch ddng bd véi iPhone)

Khong. Thé trén Iphone va thé trén Watch c6 thé duoc coi 1 2 thé khac nhau (c6 thong tin
ma hda/sd Token khac nhau).

Néu hiy dong bo giira Apple Watch va iPhone thi thé trén Apple Watch c6 bi x6a
khong?

The s& bi x6a khoi Apple Watch néu khong con dong bo véi iPhone.

SU DUNG APPLE PAY

Toi c6 thé sir dung Apple Pay & dau?

Quy khéch c6 thé thanh toan thé Vietcomank théng qua Vi Apple tai cac don vi chap nhan
thé c6 biéu twong Contactless trén thiét bi chdp nhan the, hoic thanh toan truc tuyén (tai
c4c trang/ tng dung mua sam cd hién phuong thic Pay with Apple Pay).

Sir dung Apple Pay dé thanh toan nhw thé nao?

Huéng dan cach thanh toan Apple Pay tai cac don vi c6 thiét bi chip nhan thanh toén
contactless: tham khao https://support.apple.com/HT201239%#stores

Huéng dan cach thanh toan Apple Pay tai cac don vi truc tuyén: tham khao
https://support.apple.com/HT201239#inapp

T6i c6 thé sir dung Apple Pay dé rut tiéen miat & ATM khong?

Hién tai Quy khach chua thé sir dung Apple Pay dé rut tién mat tai ATM. Quy khach vui
long tiép tuc sir dung thé vat Iy hoac chirc ning quét QR Code trén (g dung VCB Digibank
dé hoan tat giao dich rat tién mat tai ATM.

Thanh toan thé Vietcombank véi Apple Pay c6 can phai xac thuc khong?

Céc giao dich thanh toan thé qua Vi Apple duoc xac thuc bang cac phuong thiic Xac thyuc
(PTXT) bat budc cua Vi Apple dbi vai thiét bi cua Khéch hang trong tirng thoi ky va lua
chon PTXT cua KH. Bao gom nhung khdng gidi han boi: xac thuc sinh trac hoc (Face 1D/
Touch ID), mat khau (Passcode). ...

Han mic chi tiéu thé Vietcombank qua Apple Pay

Tuong tu nhu chi tiéu thé thong thuong.

f’.’
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KH giao dich thé qua Apple Pay tai POS. POS hién thij ""Giao dich bj tir chdi" nhung
tng dung Apple Wallet van hién diu tick thanh céng (thdng bao Done/Hoan thanh).
Nhuw vay la GD c6 thanh céng hay khong?

Dau tick chi thé hién viéc tng dung trén thiét bi van hanh thanh cong, nhung thong bao
trén POS mai hién thi dung két qua cua giao dich thé voi NH.

KH c6 nhan dwgc thong bao tir Vietcombank déi véi GD thanh toan bi tir chbi khong?
KH nhan dugc day da tin nhan tir NH cho ca GD thanh toan thanh cong va GD bj tur
chéi/khdng thanh céng.

TINH HUONG MAT THIET BI (c6 cai dit Vi Apple)

Xir ly khi mat thiét bi

e Lién hé ngay véi Vietcombank (thdng qua hotline 1900 545413 hoac tgi cac Chi
nhanh/PGD gan nhét) dé duoc hd trg tam khéa/xda cac thé trén Vi Apple, tam khoa
truy cap trng dung VCB Digibank, hoac

e Chu dong tu Khoa (Tét) tinh ning Apple Pay trén thiét bi bi mat thong qua tinh ning
Danh dau thiét bi bi mat hoac bat Ché d¢6 mat cho thiét bi (Find My => Lost mode)

e Ping nhap icloud.com/find st dung Apple ID ma Quy khach di ding nhap trén thiét
bi bj mat, hodc st dung tinh ning “Find My” trén thiét bi Apple khac ciia Quy khach
dé dinh vi hodc danh dau thiét bi bi mat dé khoa thiét bi va vo hiéu hoa tinh ning Apple
Pay.

Truong hop tim thay thiét bi bi mét, co thé mé khoa thé trén Vi Apple khong?

Theo chinh sach caa Apple, khi bat ché do Lost mode, cac thé trén Vi Apple sé& bi xoa dé

phong tranh rai ro cho Khach hang.

Véi céc thé (token) da chuyén sang tinh trang "bi x6a" nay sé& khdng thé mo khoa/tai st

dung duoc.



