THE LE CHUONG TRINH KHUYEN MAI

[

. Tén chwong trinh khuyén mai: TRI AN TRAO QUA — HOA CA SINH NHAT.

N

. Hang hoa dich vu khuyén mai: Cac giao dich tai Vietcombank thoa man cac diéu kién chi tiét
tai Muc 6 dudi day.

3. Pia ban (pham vi) khuyén mai: Toan quéc.

4. Hinh thirc khuyén mai: Quay sé xéac dinh tring thuéng bang cach cap lugt quay sé online.
5. Thoi gian khuyén mai: Tir ngay 01/04/2024 dén hét ngay 30/04/2024.

6. Khéach hang ciia chwong trinh khuyén mai: Pap tmg cac didu kién sau:

6.1 Piéu kién vé khach hang

Nhém khach hang Pap trng dong thai cac diéu kién

— Lacé nhéan sir dung dich vu ctia Vietcombank va ca nhan duoc
dinh danh 1a Khach hang Ut tién tai Vietcombank.

—  C6 mé khéch hang (sé CIF) tai Vietcombank (da c6 hoic tao méi
CIF trong thoi gian trién khai).

Khach hang canhan | _ Dbang ky dich vy/giao dich tai Vietcombank theo quy dinh tai

Muc 6.2 va 6.3 ciia Thé 1& nay.
— Khong phai la nhan vién cua Vietcombank.

— Giao dich dugc ghi nhan thanh cong trong thoi gian khuyén mai.

= Ladoanh nghiép dugc dinh danh la khach hang SME theo quy
dinh cua Vietcombank.

Khach hang doanh | * C6 mé khach hang (s6 CIF) tai Vietcombank (da c6 hoic tao méi
nghiép nho va vira CIF trong thoi gian trién khai).

(khach hang SME) | = Piang ky dich vu/giao dich tai Vietcombank theo quy dinh tai
Muc 6.2 va 6.3 cua Thé 18 nay.

= Giao dich duoc ghi nhan thanh céng trong thai gian khuyén mai.

6.2 Diéu kién chung vé giao dich

a. Péi véi khach hang ca nhan

Khach hang dap tmg diéu kién tai Muc 6.1 néu trén va cd phat sinh mét trong céc giao dich theo
dicu kién dudi day s€ duoc cap 01 luot quay thuong online.

Dich vu biéu ki¢n

Hoan thanh day dii hd so phat hanh thé tin dung quéc té 1an dau va

Phat hanh the duoc ghi nhan thanh cong trén hé thong Vietcombank.

Lién két 1an dau thanh cong thé Vietcombank Visa vi vi Apple Pay/

Lién ket the vGi vl | 5 051e wallet/ Samsung Pay thanh cong
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Giao dich chi ti€u thé co gid tri tir 500.000 VND tr¢ 1€n hodc ngoai té
tuong duong.

Chi tiéu thé . . ,
Danh muc giao dich, diéu kién va diéu khoan chi tiet dwoc néu tai
Muc 6.3
Hoan thanh giao dich M¢ Tai khoan thanh toan sb dep tri gia tir
Tai khoan s6 dep 500.000 VND thanh cong tai quay/trén VCB Digibank va dugc ghi

nhan trén hé théng Vietcombank.

Kiéu héi (nhan tién
chuyén tir nude
ngoai)

Giao dich nhén tién kiéu héi tir nude ngoai cho khach hang ca nhan
tai Vietcombank tir 500 USD hodc ngoai té twong duong qua Cac
kénh:

— Nhan tién kiéu héi Host-to-Host qua cac d6i tac UniTeller,
TNMonex, Xoom, BP Remit va VCBR tai quay va vao tai khoan.

— Nhan tién kiéu hdi MoneyGram va RIA tai quay.

— Nhan tién kiéu hdi kénh Swift vao tai khoan.

Chuyén tién quoc te

Chuyén tién ra nudc ngoai qua kénh Swift tai quay giao dich c6 gia
tri tr 500 USD hodc ngoai t¢ tuong duong.

Cho vay

Giao dich gidi ngan khodn vay thanh cong gia tri tir 500 triéu VND
trd 1€n hodc ngoai t€ tuong duong.

Guri tiét kiém

Guri tiét kiém tir 50 triéu VND tai quay/online, ky han tir 01 thang tro
1€n, loai tién VND va cac ngoai t&€ khac tuong duong (khong bao gobm
uUsD).

Danh muc san pham, diéu kién va diéu khodn theo quy dinh chi tiét
tai Muc 6.3

Ping ky VCB Kich hoat thanh cong VCB Digibank 1an dau tién tai quiy hodc
Digibank online (qua eKYC).
Kich hoat Dich vu Nhéan thong bao bién dong s6 du qua Gmg dung
VCB Digibank (dich vu OTT Alert) thanh cdng.
Kich hoat OTT Alert | Khong ap dung cho khach hang dang ky VCB Digibank méi trong

thoi gian khuyén mai.

M&i khach hang dugc cép tdi da 01 luot quay cho giao dich nay.

Gi6i thiéu ban

Gi6i thiéu ban dang ky va kich hoat thanh cong VCB Digibank lan
dau tién qua eKYC (tang lugt cho nguoi gidi thiéu):

— Nguoi gioi thi¢u la khach hang ca nhan dang str dung dich vu
Ngan hang s6 VCB Digibank, khéng ¢ trang thai khda/huy dich
vu

— Théng tin sb dién thoai cua Ngudi giéi thiéu do Nguoi duoc gidi
thiéu nhap trong qua trinh ding ky dich vu va phai 1a s dién
thoai dang str dung VCB Digibank

Giao dich trén
Digibank

Giao dich trén VCB Digibank c6 gia tri ttr 500.000 VND tr¢ 1én.




Danh muc giao dich, diéu kién va diéu khodn theo quy dinh chi tiét
tai Muc 6.3

b. Doi véi khach hang SME

Khach hang dap ung diéu Kién tai Muc 6.1 néu trén va c6 phat sinh mot trong céc giao dich theo
dicu kién dudi day s€ duoc cap 01 lugt quay thuong online.

Dich vu Piéu kién
Goi giao dich bang ky thanh cong Goi giao dich SME Advanced
Ping ky thé doanh | Hoan thanh day du ho so phat hanh thé tin dung quc té 1an dau va
nghiép dugc ghi nhan thanh cong trén hé thong Vietcombank.
Giao dich chi ti€u thé co gid tri tir 500.000 VND tr¢ 1én hodc ngoai té
Chi tiéu thé doanh | trong duong,
nghiép Danh muc giao dich, diéu kién va diéu khodn dwoc quy dinh chi tiét
tai Muc 6.3
Hoan thanh giao dich M¢ Tai khoan thanh toan sb dep tri gia tir
Tai khoan so dgp | 500.000 VND thanh cong tai quay/trén VCB DigiBiz va duogc ghi
nhén trén hé thong Vietcombank.
Cho va Co giao dich gidi ngan khoan vay thanh cong gia tri tr 500 tri¢u
y VND tr¢ 1én hoac ngoai té twong duong dugc ghi nhan trén hé thong.
bang ky VCB Ping ky VCB DigiBiz va kich hoat lan dau thanh cong user quan tri
DigiBiz vién.
S Giao dich trén VCB DigiBiz c6 gié tri tir 500.000 VND tr¢ 1én.
Giao dich trén VCB X \ .
DigiBiz Danh muc giao dich, diéu kién va diéu khoan dwoc quy dinh chi tiet
tai Muc 6.3

6.3 Piéu Kién doi véi mét sé giao dich dac thu

a. Giao dich chi tiéu thé

Tiéu chi

Thé hop 1¢

Diéu kién

— Lathé tin dung va ghi no qudc té thuong hiéu Visa, American
Express, MasterCard, JCB do Vietcombank phat hanh va cac thé
phu cua thé nay.

— Thé khdng bi hay/khéa vinh vién va con hiéu lc tai thoi diém
Vietcombank xét thuong. Néu thé da diéu kién nhan thuong da
duoc phat hanh thay thé tai thoi diém xét thuang thi thé thay thé
cua thé ndy c6 quyén duoc nhan thuong.

— Thé c6 giao dich chi tiéu hop 18 trong thai gian khuyén mai.

Giao dich hop 1€

— Lagiao dich st dung the hop I¢ thanh toan hang héa dich vu dé
phuc vu nhu cau tiéu dung ca nhan va dugc cap phép thanh cong
trén hé thdng Vietcombank (giao dich ca/quet/cham thé/thanh
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toan truc tuyén (ecom)... cua khach hang thanh cong) trong
khoang thoi gian dugc giai han tir 00h00°00” (Gio Viét Nam:
GMT+7) ngay dau tién cua chuong trinh khuyén mai dén
23h59°59” (Gio Viét Nam: GMT+7) ngay cudi cing cia chuong
trinh khuyén mai.

— Lagiao dich da duogc hé thdng Vietcombank xir Iy (duoc hiéu 1a
giao dich di vé hé thdng va da duoc cap nhat hoic dang trong
trang thai cho cap nhat). Céc giao dich chua dwoc cap nhat vé hé
thong Vietcombank trong thoi gian trién khai chwong trinh
khuyén mai s& khong duoc ghi nhan 1a giao dich hop 1é.

Luu y: Thoi gian tin nhén xdc nhén giao dich thanh céng khéng
co gia tri xac nhan thoi gian mot giao dich the da dwoc ghi nhan
vao hé thong cua Vietcombank.

— Ddi voi giao dich tra gop, gia tri giao dich hop 18 la tong gia tri
hang hda/dich vu tai thoi diém mua. Céac khoan tra gop hang
thang phat sinh tir chuong trinh mua hang/dich vu tra gop sé
khong dugc tham gia chuong trinh khuyén mai.

— Trong truong hop c6 Chu thé phu co phét sinh giao dich hop I¢,
toan bo giao dich hop 1é cua Chu thé phu dugc tinh la giao dich
hop 1é cua Chu thé chinh.

— Céc giao dich hop I¢ phai la cc giao dich hop phap theo quy dinh
cuia Phap luat Viét Nam, khdng bao gém cac giao dich bj loai trir
dudi day.

= Giao dich rut tién mat (bao gdbm giao dich rit tién tai quay, tai
ATM hoic POS hoic thuc hién giao dich rat/ang tién mat bang
bat ky hinh thirc nao khac);

= Giao dich chitng khoén, kinh doanh ngoai hdi, dau tu tai chinh,
dau gia ¢ nudc ngoai;

» Giao dich nap tién vao vi dién tu;

= Giao dich danh bac;

= Giao dich phi va lai;

Giao dich bj loai trir = Giao dich test dé kich h(iat the; ’

= Giao dich phat sinh do loi hé thong;

» Giao dich hoan thué;

= Giao dich c6 phét sinh tra soét v&i khach hang vi bat ky ly do gi;

= (Giao dich thé gia mao, gian lan;

= Giao dich thanh toan tai don vi chip nhan thé khdng phat sinh tir
viéc mua ban hang héa va cung tng dich vu, giao dich thanh toan
cho céc chi phi hoat dong kinh doanh khéng mang tinh chat tiéu
dung ca nhan, can ctr theo quy dinh, chinh s&ch hién hanh cua
Vietcombank.

b. Giao dich gui tiét kiém, tién gui c6 ky han




Tiéu chi

Diéu kién

S tién guri/tiét kiém

Twr 50.000.000 VND tr¢ 1én

Ky han Twr 01 thang trd 1én
Kénh giao dich Quay giao dich

Loai tién

VND hodc ngoai t¢ khac twong duong, ngoai trt USD

Hinh thaec tra 1ai

Tra 141 sau

Giao dich loai trir

Céc loai san pham tién giri/tiét kiém khong duogc tham gia chuong

trinh khuyén mai, bao gom:

— San pham Tién gui rat gbe linh hoat; San pham Tién guri tich liy
truc tuyen va San pham Tién gui cho con;

— Khoan tién guri/s tiét kiém tai tuc;

— Tai khoan tién giri/sé tiét kiém chung;

— Khoan tién guri/sé tiét kiém ky han tir 1 d&én dudi 6 thang c6 muc
18i suat tai thoi diem gui tién (da bao gom cac wu dai — néu co)
bang tran 1ai suat 4p dung doi véi tien giri theo quy dinh ctia Ngéan
hang Nha nudc Viét Nam.

c. Diéu kién chi tiét véi giao dich trén VCB Digibank

Nhom giao dich

Loai giao dich chi tiét

Thanh toan hoa don

Tt ca cac loai héa don dugc tich hop trén VCB Digibank (dién,
nude, vién thong, ADSL, vién phi, hoc phi, logistics ...)

Nap tién

— Nap tién dién thoai
— Nap tién dai ly

— Nap tién vao tai khoan giao thong

Bao hiém

— Péng phi bao hiém (tit ca cac don vi lién két)

— Mua bao hiém va thanh toan thanh cdng (tat ca cac san pham/don vi
lién két)

NSNN

— Nop bao hiém x3 hoi
— Nop phi ha tang cang bién

Mua sam

— bat vé may bay

— bat vé xem phim

— bat phong khach san
—Pat vé tau

—Pat vé xe

— bat hoa




— Mua saim VNPAY SHOPPING

Thanh toan bang ma | Thanh toan bang ma QR (ca online va offline) trir giao dich thanh
QR toan QR tir nguodn thé.

d. Biéu kién chi tiét vsi giao dich trén VCB DigiBiz

Loai giao dich chi tiét

Nhom giao dich

Tt ca cac loai hoa don dugce tich hop trén VCB DigiBiz (dién, nuéc,

Thanh toan hoa don vién théng, ADSL, vién phi, hoc phi, logistics ...)

— Nop bao hiém x4 hoi

— Nop thué noi dia

Nop ngan sach Nha | — NOp phi truéc ba
nuée — Nop phi ha tang cang bién

— Nop phi hai quan

— Nop thué xuat nhap khau

e. BPiéu kién chi tiét vsi cac giao dich ngogi té

Déi véi cac giao dich lién quan dén ngoai té, s tién giao dich s& dugc quy doi sang VND theo ty
gia can doi cudi ngay cua Vietcombank.

7. Co ci"i‘u giai thwéng: 5.307.300.000 VND (Ném 1 ba tram linh bay triéu ba trdm nghin dong),
bao gom céc loai giai thuong sau:

7.1.Gidai quay sé online hang ngay (trén website ciia chwong trinh)

Loai qua tan S6 lwgng VEER
ERquatana /ngay CTKM
Cae g 4 2.000.000 chuyén khoan + Combo ma Uu ddi VNPAY trj gia
Giai Nhat 122.000 VND (*) 10 400
U 200.000 chuyén khoan + Combo ma Uu ddi VNPAY trj gia
Giai Nhi 122.000 VND (*) 50 2.000
Giai May 50.000 chuyén khoan + Combo ma Uu di VNPAY tri gi4 550 22,000
min 122.000 VND (*) '
TONG 610 24.400

(*): Combo ma Uu ddi VNPAY cu thé nhw sau (tdt ca cdc gidi trong ngdy déu dwoc combo wu ddi

giong nhau):
Dich vu Uu dai
VNPAY Taxi Tang 61.000d cho giao dich tir 120.000d
Mua sam VnShop Tang 61.000d cho giao dich tir 300.000d

Tong gid tri gidi thudng:




NGAN SACH CUA VCB
Giai Loai qua ting Téng (VND)

Giai Nhat 2.000.000 chuyén khoan 800.000.000
Giai Nhi 200.000 chuyén khoan 400.000.000
Giai May mén 50.000 chuyén khoan 1.100.000.000
TONG 2.300.000.000

NGAN SACH CUA VNPAY
Giai Nhét Combo ma Uu ddi VNPAY trj gia 122.000 VND 48.800.000
Giai Nhi Combo mé Uu dai VNPAY tri gia 122.000 VND 244.000.000
Giai May mén Combo ma Uu dai VNPAY trj gia 122.000 VND 2.684.000.000
TONG 2.976.800.000

Téng gia tri giai thuong so v6i tong gia tri hang héa khuyén mai: Dudi 2%.
— Han st dung md Uu ddi VNPAY: Han cudi cuing sir dung ma la ngay 31/05/2024.
—  Diéu kién st dung ma Uu dii VNPAY:

= Khéch hang chon hodc nhap ma khi sir dung tinh ning: Goi Taxi va Mua sam VnShop trén
VCB Digibank.

= MJ4i Mi uu dii chi dugc ding duy nhat 01 lan cho 01 giao dich (khdng cong gop nhiéu Ma
uu dai cho 01 giao dich).

= Khéng ap dung hoan tién véi cac giao dich da dugc ap dung Ma wu dai.

= M3 vu dai khong cé gia tri quy doi thanh tién mat, bao luu tién thira hoic quy do6i thanh
cac dang tai san, gia tri dich vu khac tri gia bang tien.

7.2. Tang qua top quay thuwong

Gia tri qua tang

Loai qua tang S6 lwong (VND) Téng (VND)
Tién chuyén khoan tri gi4 500.000 VND 61 500.000 30.500.000
TONG 61 30.500.000

8. Quy dinh vé lwgt quay thwéng online va giai quay sé online hang ngay

8.1. Thei gian, cach thazc tang va thong bao lirot quay thiréng

— Khach hang dap tmg diéu kién tai Muc 6.1 va c6 phét sinh mot trong cac giao dich theo diéu
kién duoc néu tai Muc 6.2 va muc 6.3 sé duoc cap 01 luot quay thudng online. Khach hang
Ul tién s& dugce nhan doi (x2 1an) luot quay.

— Mai khach hang c6 thé nhan nhiéu lugt quay thudng twong ng véi ting giao dich du diéu
kién. S6 luot quay thuéng t6i da cho mdi loai dich vu quy dinh tai myc 6.2 va muyc 6.3 1a 20
luot quay/khach hang/ngay.




— Luot quay thudng sé duoc cap sau khi khach hang thuc hién giao dich hop 1¢ quy dinh tai muc
6.2 va 6.3. Vietcombank thong bao lugt quay thuong online cho khach hang sau khdng qué 07
ngay lam viéc ké tir ngay khach hang giao dich (theo cac diéu kién duoc quy dinh tai Muc 6
ctia Thé & nay) tir email Vietcombank (dia chi email: info@info.vietcombank.com.vn) dén dia
chi email khach hang dang ky tai Vietcombank va tin nhin OTT (thong béo trén tng dung
VCB Digibank). Khach hang ciing c6 thé tra ciru cac MDT cua minh tai trang web cta chuong
trinh c6 dia chi: https://sinhnhat.vietcombank.com.vn/.

— Nbi dung théng bao giri dén khach hang bao gom cac thong tin: S6 luot quay thudng online
cua khach hang va Puong dan dén trang quay thudéng online cia chuong trinh.

8.2. Thoi gian, dia diém va cach thire xdc dinh triing thwéng

—  Sau khi duoc ting luot quay thuéng online, khach hang cd thé sir dung luot quay cia minh dé
thyc hién quay thuong ngay trén trang web cuia chuong trinh tai dia chi:
https://sinhnhat.vietcombank.com.vn/.

— Trinh tu dé khach hang tu thuc hién quay thuong:

+ Budéc 1: Truy cap vao website cua chuong trinh tai dia chi:
https://sinhnhat.vietcombank.com.vn/ hoac théng qua banner trong dich vu Ngan hang
s6 VCB Digibank/ VCB DigiBiz.

14:15 all T -

S Thost VCBDigbank (& (2

Vletcumbgk = 2
THONG BAO

Piéu chinh biéu phi dich vy
théng bao bién déng s6 du

TRANG QUAY SO P — Qua tin nhén SMIS

TRI AN TRAO QUA
HOA CA SINH NHAT /4

Chuong trinh khuyén mai
mung sinh nhat 61 nam Vietcombank

NGUYEN THU GIANG

Al KHOAN THANH TOAN
. 0491001641628
’

Két qua

Chat vai
Vietcombank
VE CHUNG TO!I

+ Budc 2: Bam vao nat “Kiém tra luot quay”. Sau khi bdm nat, khach hang nhap céc
thong tin sau dé xac thuc:

o Ddi véi khach hang ca nhan
v S6 CMT/CCCD/H$ chiéu

v' 5S¢ CIF cua khach hang tai Vietcombank hodc 4 sé cudi thé Vietcombank
Connect24 tai Vietcombank.

v/ M4 kiém tra ngau nhién hién th; trén man hinh.
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(Truong hop khéch hang truy cap thong qua banner trong dich vu Ngan hang
s VCB Digibank thi khong can phai nhap cac thong tin néu trén).

Vui long nhap thong tin
Quy khach da dang ky tai Vietcombank
dé quay s ngay

O Khach hang ca nhan ‘ Khach hang SME

S6 CMT/CCCD/Hb chiéu

04 s6 cubi the
Vietcombank Connect24
hoac s6 CIF khach hang

tai Vietcombank

Ma captcha Tda'e VEX

Nh3p ma

O Toi dong y dé Vietcombank gui théng tin quang céo,
théng bao vé (cac) chuong trinh khuven mai ky niém
sinh nhat 61 nam Vietcombank t¢i s§ dién thoai/email
cua toi.

Kiém tra thong tin

[m& trang quay so]

Két qua
o Ddi véi khach hang SME

v’ S6 Gidy to dinh danh (Péng ky kinh doanh/Pdang ky thanh 1dp doanh
nghiép/Quyét dinh thanh Idp doanh nghiép)

v' S6 CIF cua khéch hang tai Vietcombank.
v/ M4 kiém tra ngau nhién hién th; trén man hinh.

(Truong hop khach hang truy cdp thong qua banner trong dich vy Ngan hang
s0 VCB DigiBiz thi khong can phai nhép cac thong tin néu trén).




Vui long nhap thong tin
Quy khach da dang ky tai Vietcombank

dé quay so ngay

@b&h hang ca nhan o Khach hang SME

Sé gidy t& dinh danh
(DKKD/DKDN/QDTL)

S6 CIF khach hang
tai Vietcombank

M3 captcha T d4e \IQ

Nhap ma

Toi déng v dé Vietcombank gui théng tin quang cdo, théng
bdo vé (cac) chuong trinh khuyén mai ky niém sinh nhat 61
nam Vietcombank tai s dién thoai/email cua ti

Kiém tra thong tin

Sau khi xac thuc, hé théng s& diéu hudng dén trang quay sd, hién thi thong tin vé tong
s0 luot quay, so lugt quay da sir dung cua khach hang.

+ Budc 3: Thuc hién “Quay s§”

Khi khach hang bam vao nat “Quay s6”, hé théng s& xac dinh luot tham quay sé cua
khach hang c6 tring thuwong hay khdng mot cach ngau nhién va hién thi két qua 1én
man hinh cua khach hang sau khéng quéa 05 phut.

Chic mung ban d3 quay vao 6 tring

GIAI NHAT

tri gia 2.000.000 VND

Ngay: 02/04/2024 |

Vietcombank sé chuyén giai thuéng
vao tai khoan cua ban trong thaoi gian som nhat.
Néu cén hé trg, vui long lién hé

1900 54 54 13

QUAY, e
@ QUAY TIEP

Luot quay thuong cua khach hang cé hiéu luc trong sudt thoi gian trién khai chuong trinh.
Khach hang co thé tham gia quay thuong vao bat ky thoi gian nao trong khoang thoi gian tur
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Giai Nhat Giai Nhi Giai Ba
con lai: 3 giadi con lai: 12 giai con lai: 33 giai




ngay 03/04/2024 dén 12/05/2024 (thoi gian quay thuong tir 9h dén 21h hang ngay). Sau thoi
gian trén, néu khach hang khéng sir dung lugt quay thudng thi lugt quay thuong sé tu dong
hét hiéu luc.

—  Luot quay thudng chua st dung cua khach hang duoc cong lity ké va khach hang c6 thé sir
dung vao cac ngay tiep theo.

— MOi ngay s& c6 610 giai thuong duge xac dinh mot cach ngau nhién. Mbi luot quay thuang co
co hoi trang thudng nhu nhau. Moi lugt quay thudng chi dugc trang thudng toi da 01 1an duy
nhat. Giai thuong da c6 nguoi trung thi khong dugc quay tiep.

8.3. Thong bdo trung thwonqg

— Ngay sau khi khach hang thuc hién bam quay sé trén trang web caa chuong trinh, hé théng s&
hién thi két qua luot quay nay c6 trang thuong hay khong ngay trén man hinh caa khach hang
sau khéng quéa 5 phdat.

Chic mung ban da quay vao 6 tring Chic mung ban da quay vao 6 tring

GIAI NHAT GIAI NHi

tri gia 2.000.000 VND tri gia 200.000 VND

Vietcombank sé chuyén giai thuéng . \Yietcomb'ank sé chuyén giéi _thu(’yng .
vao tai khoan cua ban trong thai gian sém nhat. vdo t3i khoan cua ban trong théi gian som nhat.
Né&u cin hd trg, vui long lién hé Néu can ho trg, vui long lién hé

1900 54 54 13 1900 54 54 13

QUAY TIEP QUAY TIEP \

Chac ban may man
13n sau!

Chdc mung ban da quay vao 6 tring

GIAI MAY MAN : o
tri gia 50.000 VND | QUAY TIEP

Vietcombank sé& chuyén giai thuéng
vao tai khoan cua ban trong théi gian sém nhat.
Néu can hé trg, vui long lién hé

1900 54 54 13

QUAY TIEP
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— Ngoai ra, danh sach khach hang tring thudng ciing dugc dang tai vao ngay 1am viéc tiép theo
sau ngay quay thuong trén trang quay thuong cua chuong trinh tai dia chi
https://sinhnhat.vietcombank.com.vn/.

—  Vietcombank c6 trach nhiém cap nhat lién tuc vé co co cdu giai thuong, loai giai thuong con
lai cia chuong trinh khuyén mai dé khach hang biét va lua chon viéc tham du chuong trinh.

QUAY NGAY

| Ngay: 02/04/2024

Giai Nhat Giai Nhi Giai Ba
con lai: 3 gidi con lai: 12 giai con lai: 33 gidi

8.4. Thoi gian, dia diém va thi tuc nhén thwéng:

— D4 véi cac khach hang trang thusng:

o Truong hgp khach hang da cé tai khoan thanh toan VND m¢ tai Vietcombank:
Vietcombank s& chuyén khoan gi4 tri giai thuong vao tai khoan thanh toan VND cuia khach
hang trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai, dong thoi guri
email/tin nhian OTT thdng béo tra thuong dén khach hang. Noi dung OTT/email thong
bao tra thuong bao gdm céc thong tin: Loai gidi thirong, Gid tri gidi thiwong, Cach thirc
tra thuong cua Vietcombank.

o Truong hop khach hang chua cé tai khoan thanh toan VND m¢ tai Vietcombank: Nhan
vién Vietcombank s& lién hé véi khach hang tir sé dién thoai tong dai cua chi nhanh
Vietcombank noi khach hang dang ky mo tai khoan muon nhat ngay 10/06/2024 dé moi
khach hang dén diém giao dich Vietcombank gan nhat thuan tién cho khach hang d¢é mo
tai khoan va/hoic nhan thuong.

— Thoi han cudi cuing Vietcombank c6 trach nhiém trao thuong cho khach hang tring thuong 1a
45 ngay ké tir ngay két thuc chuong trinh. Qua thoi gian nay, néu khong lién lac dugc véi
khéch hang hoic khach hang khong dén Vietcombank 1am thu tuc nhan thuéng, phan thuong
s€ dugc xu ly theo quy dinh cta phép luat nhu giai thuong khong coé nguoi triing thudng.

9. Quy dinh vé Giai Top quay thwéng
12



https://sinhnhat.vietcombank.com.vn/

9.1.Théi gian, dia diém va cach thire xdc dinh tring thuwéng

Khach hang trung thudng phai dap tng diéu kién sau:

Nam trong 61 khéach hang c6 sb luot quay thuong nhiéu nhat trong toan b thoi gian trién khai
chuong trinh (theo ghi nhan trén hé thong quay thuong cua Vietcombank)

Truong hop céc khach hang c6 sb luot quay thudng bang nhau va cing ding & vi tri cudi cling
cua bang xép hang Top quay thudong, khach hang tring thuong la khach hang thuc hién luot
quay cuoi cung sém hon.

Vi du: Khéch hang A va khach hang B ciing ¢6 tong so liot quay thuéng la 100 heot va déu
dimg ¢ vi tri s6 61 trong bdng xép hang Top quay thiréng cua Vietcombank. Khach hang A cé
lirot quay cuoi cing ngay 29/4, khdach hang B c6 heot quay cudi cing ngdy 30/4. Vdy khach
hang trung thuong la khach hang A.

9.2. Thong bdo trung thuonqg

Mudn nhét ngay 10/06/2024, Vietcombank s& thong bao danh sach khach hang Giai Top quay
thuéng cua chuong trinh trén website cua Vietcombank tai dia chi:
https://vietcombank.com.vn/.

Mudn nhat ngay 10/06/2024, Vietcombank théng bao vé viéc trang thuong dén tiung khach
hang tring thuéng Giai Top quay thuong tr email Vietcombank (dia chi email:
info@info.vietcombank.com.vn) dén dia chi email khach hang dang ky tai Vietcombank va tin
nhan OTT (thdng béo trén ing dung VCB Digibank) hoac lién hé tryc tiép véi khach hang.
Vietcombank khéng chiu trach nhiém trong truong hop khéng lién lac dugc vai khach hang
theo cac thong tin ma khach hang da dang ky tai Vietcombank.

9.3.Thoi gian, dia diém va thi tuc nhén thwéng

Truong hop khach hang da c6 tai khoan thanh toan VND mo tai Vietcombank: Vietcombank
s& chuyén khoan gi4 tri giai thuong vao tai khoan thanh toan VND cua khach hang trong vong
45 ngay ké tir ngay két thiic chuong trinh khuyén mai, déng thoi giri email/tin nhan OTT thdng
bao tra thuong dén khach hang. Noi dung OTT/email thdng bao tra thuong bao gém cac théng
tin:

+ Giatri giagi thuong;
+ Cach thic tra thuong cua Vietcombank.
Truong hop khach hang chua ¢6 tai khoan thanh toan VND m¢ tai Vietcombank: Nhan vién

Vietcombank s& lién hé véi khach hang muon nhat ngay 10/06/2024 d¢é mai khach hang dén
diém giao dich Vietcombank gan nhat d¢€ m¢ tai khoan va/hoac nhan thuong.

Thoi han cudi cing Vietcombank c6 trach nhiém trao thuong cho khach hang tring thuong la
45 ngay ké tir ngay két thiic chuong trinh. Qua thoi gian nay, néu khdng lién lac duoc Vi
khéch hang hoic khach hang khong dén Vietcombank lam thu tuc nhan thuéng, phan thuong
sé dugc xur 1y theo quy dinh caa phap luat nhu giai thuong khong cé nguoi tring thudng.

10. Giai dap thic mic caa khach hang

Truong hop cé thic mic lién quan dén chuong trinh khuyén mai, khach hang vui long lién hé cac
dia diém giao dich ctia Vietcombank trén toan quoc hodc lién hé Trung tim Ho trg khach hang
24/7 thong qua so dién thoai 1900545413.

11. Tréach nhiém cong b thong tin
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Vietcombank co trach nhiém thong bao diy du chi tiét ndi dung cia thé 1& chwong trinh khuyén
mai, danh sach khach hang tring thudng trén website chinh thirc cua Vietcombank tai dia chi
https://vietcombank.com.vn/ va tai cac diém giao dich ctia Vietcombank trén toan quoc.

12. Nghia vu va quyén caa Vietcombank
— Vietcombank hoan toan chiu trach nhi¢m tinh chinh xac cua danh sach khach hang triing thuong.

— Néu duogc khach hang trang thuong dong Y, Vietcombank s& str dung tén va hinh anh caa khach
hang trang thuong cho muc dich quang cao thuwong mai.

— Trong truong hop Vietcombank phét hién giao dich cta khach hang la gia mao hoac khach hang
c6 hanh vi gian lan, lira déi nhim dat dwoc qua ting cua chuong trinh khuyén mai, Vietcombank
c6 quyén tir chdi trao giai hoac thu hoi giai thudng da trao va yéu cau boi thuong (néu cd) theo
quy dinh cta phéap luat.

— Thé I& chuong trinh kKhuyén mai va thoi gian thyc té dién ra chuong trinh khuyén mai c6 thé thay
doi tai tung thoi diém theo toan quyén quyét dinh cua Vietcombank sau khi da dugc thuc hién
cac thu tuc can thict theo quy dinh caa phap luat.

—  Vietcombank duoc quyén tir chdi trao giai cho cac truong hop khéng thoa man bat ky mot trong
cac diéu kién néu trén.

— Trong trudng hop Xxay ra tranh chap lién quan dén chwong trinh khuyén mai nay, Vietcombank
c6 trach nhiém tryc tiep giai quyét theo quy dinh cua phap luat.

— Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu rd va dong y thuc hién theo
tat ca dieu kién, dieu khoan quy dinh tai ban thé I¢ nay va cac diéu chinh (néu c6), va quy dinh
khac co lién quan cua Phap luat.

—  Sau khi két thiic chuong trinh khuyén mai, Vietcombank s& ¢ trach nhiém bao céo két qua thuc
hién chuong trinh khuyén mai trén theo dang quy dinh cua phap luat vé thoi han bao céo, ho so
béo céo va cac giay to kém theo.

— D6 véi nhiing giai thuong khong c6 nguoi trang thuong, Vietcombank ¢6 trach nhiém trich nop
50% gié tri da cong bo cuia giai thuong d6 vao ngan sach nha nude theo quy dinh tai khoan 4 Biéu
96 Luat Thuong mai.

13. Nghia vu va quyén cia VNPAY

—  Tuan thi theo diing quy dinh vé noi dung churong trinh khuyén mai ciing nhu cac cam két da dugc
thong nhat gitra Vietcombank va VNPAY d¢é trién khai chuong trinh khuyén mai.

— Dam bao hi¢u lyc ctia Ma uu dai cho khach hang du diéu kién nhan thuéng cua chuong trinh.

—  Phdi hop véi Vietcombank giai quyét thac méc, khiéu nai cia khach hang lién quan dén dich vy
cua VNPAY cung cap.

—  VNPAY c6 quyén tir chdi tra thuong cho khach hang trong truong hop giao dich cia Khach hang
khong du dieu kién theo quy dinh.
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