1. Tén chwong trinh khuyén mai:

THE LE CHUONG TRINH KHUYEN MAL

TIET KIEM CUNG VIETCOMBANK- UT HA MOI BAN GHE QUAN NHA

(May main)

2. Hang héa, dich va khuyén mai: Tién gti c6 ky han va Tién gui tiét kiém dap
g d6ng thoi cac tiéu chi sau:

M Tai khoan tién gui c6 ky han/tién gui tiét kiém mé méi trong thoi gian khuyén

mai;

M Kénh mo: Tai dia diém giao dich cua Vietcombank va Ngan hang sé6 VCB

Digibank;

M Ky han: 6 thang, 9 thang, 12 thang;

M Loai tién: VND;

M Hinh thuac tra 14i: Tra 13i sau (cudi ky), tra l1ai trudc, tra Iai dinh ky;

M Gia tri gui t6i thiéu: 5.000.000 VND (Ndam triéu dong).

CA4c loai san pham tién giri c6 ky han/tién giri tiét kiém khéng dwec tham gia

chwong trinh khuyén mai, bao gom:

M San pham Tién gui rat goc linh hoat, tién gui 6 tinh chét tich liy; tién gui ky

quy;

M Tién giri ¢ ky han/tién guri tiét kiém chung.

L4i suat 4p dung: Theo quy dinh cua Vietcombank tai thoi diém gui tién.
Thoi gian khuyén mai: Tir ngay 13/05/2026 dén ngay 02/06/2026

3.

o o b

Pham vi khuyén mai: Toan quoc.

Hinh thirc khuyén mai: Quay sé xac dinh tring thudng.

Khéach hang ciia chwong trinh khuyén mai:

La khach hang ca nhan gui tién dap Gmg cac quy dinh tai muc 2 néu trén.

Pang ky tham gia chién dich trén Landing page cua Vietcombank
(https://vietcombank.com.vn/quannhahaha/) muon nhat tai ngay két thiic chuong

trinh.
7. Co cau giai thuéng:
7.1. Co cau giai thwéng
. Gia tri
TT Tén giai thué 61 s
S én giai thwéng So lwgng (VND, dd bao gém VAT)
1 01 Ve tham gia giao luvu hau truwdng sau 50 250,000,000

ghi hinh (dic quyén trai nghiém “gd ctra”
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Gia tri

STT Tén giai thuéng S6 lwong (VND, i bao gém VAT)

hau truéng) Chuong trinh Quan Nha Haha
gia tri 5 triéu dong/vé

TONG CONG 50 250,000,000

— 01 vé tham gia giao lwu sau ghi hinh (dic quyén trai nghiém “g cira” hau truéng),
gap gd cac thanh vién Quan Nha Haha sau ghi hinh Chuong trinh, mdi Vé tri gia
5 triéu dong.
— Chuong trinh Quan Nha HaHa 13 chuong trinh thuc té do di tic YeaH1 cung
cap;
— Gia tri giai thuong can cir theo thdng béo do YeaH1 cung cap;
— Tong gié tri giai thuong cua chuong trinh khuyén mai: 250,000,000 VND (Bang
chiz: Hai trdm nam muoi triéu dong — da bao géom VAT).
— Téng gi4 tri giai thuong so véi tong gia tri hang hoa dich vu khuyén mai chiém
khoang 0,006%
7.2. Quy dinh chi tiét vé giai thwong
— Khach hang c6 trach nhiém phéi hop véi YeaH1 thue hién céc thu tuc dé hoan
tat quyén loi tham gia theo yéu cau ciia YeaH1, cy thé :
= Khach hang thuc hién d6i ma qua ting dién tir trén hé théng 1Creators cua
d6i tac YeaH1. Bé mang dén cho khach hang trai nghiém t6t nhét, thoi gian
mudn nhat khach hang thuc hién d6i ma qua tang 1a ngay 12/06/2026 ;
= Khéach hang dién phiéu théng tin theo mau do d6i tic YeaH 1 cung cap trén
hé théng 1Creators ;
= Sau khi thyc hién d6i ma qua ting, hé thong 1Creators s& thdng béo lich trinh
chi tiét trong thoi gian sém nhét va dam bao trude thoi gian ghi hinh dén
khach hang théng qua dia chi email/sb dién thoai ma khach hang da dang ky.
— Quyén loi ctia khach hang bao gom:
= Khéach hang dugc quyén sir dung vé dé trai nghiém dic quyén nay theo kich
ban thuc té va sy sap xép ctia YeaH1;
= Thoi gian va dia diém budi giao luu: trong vong 60 phut/budi ngay
30/06/2026 tai Hué. Vietcombank sé& thong bao dén khach hang trén website
ctia Vietcombank trong truong hop co cac thay doi.
— Luuy:
= Khéch hang trang thuéng cha dong cac chi phi lién quan dén viéc sir dung
giai thudng cua chuong trinh (bao gdm céc chi phi an &, di lai dén diém tap
két ctia chuong trinh Va céc chi phi c4 nhan cta khach hang);
=  Giai thuong khong dugc quy doi thanh tién mit ;
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= Gia trj cac giai thuong khong bao gom thué thu nhap ca nhan va cac phi, 18
phi theo quy dinh (néu c9) ;

= Vietcombank duoc mién trach trong trudong hop khach hang khong thé tham
gia/str dung giai thuong do 15i/van dé phat sinh tir phia khach hang va/hoic
cac quy dinh/hoat dong do ddi tac YeaH1 thyuc hién.

8. Noi dung chi tiét thé 1é chwong trinh khuyén mai:

8.1.Diéu kién, cach thic, thi tuc cu thé khach hang phdi thuec hién dé dwoc tham
gia chwong trinh khuyén mgi:

— Trong thoi gian khuyén mai, khach hang khi sir dung san pham, dich vu khuyén
mai quy dinh tai muc 2 thé 1& ndy s& dugc tham du chuong trinh khuyén mai,
cuthé:

= Khach hang ding ky tham gia chién dich trén Landing page cua
Vietcombank muon nhét tai ngay két thuc chuong trinh.

= Khach hang duoc cAp ma dy thuong du diéu kién quy dinh tai muc 9 néu
trén.

8.2.Thei gian, cach thirc phat hanh bang chitng xdc dinh triing thuwéng

— Khach hang ca nhan cé khoan tién gui dap tmg quy dinh tai muc 2 s& duoc cap
MDT dé tham gia quay s6 trang thuéng.

— Thoi gian cap MDT: MDT duoc Vietcombank thong bao dén khach hang trong
vong 02 ngay ké tir ngay két thuc chuong trinh

— Khdng gisi han s6 lugng MDT ma mdi khach hang duoc nhan.
~ Nguyén tac cap MDT: Viéc cap MDT cin cir vao sé tién cua mdi khoan tién
gui/tiét kiém, cu thé nhu sau:
S6 lwong MDT dugc cap = S6 tién guri/tiét kiém / 5.000.000 VND
Ghi cha:
=S4 luong MDT duoc cap cho ting khoan tién gui/tiét kiém:;
=S4 lwong MDT duoc lay theo sé nguyén khi chia cho 5 triéu dong;
= T6ng phan tié‘n gri le caa mot hay nhiéu khoan tién gui/tiét kiem khong co
gia tri cong don dé nhan MDT.

= Cac MDT tham gia chuong trinh ciia khach hang du diéu kién quay thusng
s& dugc Vietcombank cong b trén website caa Vietcombank va/hozc thong
b&o OTT trén ung dung VCB Digibank theo thong tin khach hang da dang
ky tai Vietcombank (email/sé dién thoai) (néu co).
— Quy dinh vé rat truéc han: Tién gui c6 ky han/tién guri tiét kiém tham gia chuong
trinh khuyén mai khong duoc rat truéc han. Néu khach hang rat truge han, MDT
cua khach hang s€ khong duoc tham gia quay thudng va/hoic nhan thuong.
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— Quy dinh vé chuyén quyén s¢ hitu tién giri ¢6 ky han/tién gui tiét kiem:

= Tién gui c6 ky han/tién gui tiét kiém chuyén quyén sé hiru khong dugc tham
gia chuong trinh khuyén mai. Néu chuyén quyén s¢ hitu, toan bo MDT
va/hoic giai thuong tuong (ng véi khoan tién giri 6 ky han/tién guri tiét
kiém s€ bi hay.

» Truong hop MDT da duoc xac dinh trung thuong va khach hang da nhan
giai thuong, khach hang khong duoc chuyén quyén sé hiru khoan tién gui
c6 ky han/ tién gui tiét kiém (ng véi MDT d tring giai.

8.3.Quy dinh vé bang chitng xdc dinh triing thuwéng
— MJ3i MDT la duy nhét, bao gdm 12 ky tu dugc cap ngau nhién ;

— Tong sé6 ma du thuong VCB du kién phat hanh trong thoi gian khuyén mai 1a
99.999.999.999 m4.

8.4.Thoi gian va dia diém quay thuweéng:

— Thoi gian quay thuong du kién ngay 05/06/2026: Quay thudng cho toan bo cac
MDT du diéu kién trong chuong trinh khuyén mai tir 13/05/2026 dén 02/06/2026.

— bia diém quay thuong: Toa nha Vietcombank, 198 Tran Quang Khai, Ha Noi
hoac tai Cong ty X6 sé dugc cap phép hoat dong.

— Céch thirc xac dinh trung thuong: St dung may tinh quay sé dé xac dinh giai
thuéng ngau nhién trong cac MDT hop 18 hoic st dung 16ng quay tai Cong ty X6
s6 dudi sy chung kién cua dai dién VCB, dai dién khach hang tham du chuong
trinh khuyén mai

— Két qua cua L& quay s6 xac dinh trung thuong s& dugc 1ap thanh van ban va cé
xac nhan caa cac bén ching kien.

8.5.Thong bdo trung thwong:

— Sau khi tién hanh quay thuong va xac dinh duoc khach hang trang thudng,
Vietcombank thuc hién thong bao va trao thudéng cho khach hang trong vong 03
ngay lam viéc ké tir ngay quay thuong.

— Vietcombank sé& thong bao téi khach hang trang thudng bang cach gui email tir
dia chi: info@info.vietcombank.com.vn va/hoac thong bao OTT trén tng dung
VCB Digibank toi dia chi email va sé dién thoai cia khach hang dang ky tai
Vietcombank (néu c6), dong thoi thdng béo trén website chinh thirc ctia ngan hang
tai dia chi: www.vietcombank.com.vn.

8.6.Thoi gian, dia diém va thii tuc trao thuwéng:

— Thu tyc va c4ch thic nhan thuéng: Trong vong 03 ngay 1am viéc ké tir ngay quay
thuang, Vietcombank s& trao thuong téi khach hang trang thudng bang cach guri
email (bao gom giai thuong dudi hinh thirc ma qua ting dién tir va huéng dan sir
dung trén hé thong 1Creators cua dbi tac YeaH 1) tr dia chi:
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info@info.vietcombank.com.vn va/hoac théng bdo OTT trén ang dung VCB
Digibank thanh cong téi dia chi email va sé dién thoai ciia khach hang dang ky
tai Vietcombank (néu co).

Vietcombank khéng chiu trach nhiém trong trueong hgp khach hang khéng nhan
duoc thong tin do thdng tin khach hang cung cép khéng chinh xac hoic khach
hang khong mo email/ing dung VCB Digibank;

Bang viéc cung cap thong tin va dang ky tham gia chuong trinh trén Landing page
cua Vietcombank, trong trueong hop khach hang tring thudng, khach hang dugc
hiéu da ddng y nhan thuong cia chuwong trinh khi Vietcombank trao thuéng thanh
cong dén khach hang theo cach thic nhan thudng néu trén .

Han cudi Vietcombank trao thuong cho khac hang 1a ngay 10/06/2026. Qué thoi
han trén ma Vietcombank khéng tra thuéng khong thanh cong, phan thuéng sé
duoc xtr 1y theo quy dinh cua phap luat.

Pau moi giai dap thac mic caa khach hang:

Truong hop c6 thac mac vé chuong trinh khuyén mai, khach hang lién hé cac dia
diém giao dich cua Vietcombank trén toan qudc hoac lién hé Trung tam HJ trg
Khéach hang theo s dién thoai 1900545413.

Truong hop ¢6 thiac méac vé viéc sir dung giai thuong do doi tac cung cap, khach
hang lién hé véi YeaH1 theo s dién thoai 02855555601 hoiac Email:
contact@1creators.com

10.Tréach nhiém cong bé thong tin

Vietcombank cd trach nhiém thong bao day du chi tiét noi dung cua thé 1é chuong
trinh khuyén mai, cong b két qua tra thuong cia chuong trinh khuyén mai trén
website chinh thtc cua Vietcombank va/hoic tuy theo diéu kién cia Vietcombank
trong tung thoi ky.

11.Cac quy dinh khéac

Khach hang tring thuong phai nop thué thu nhap khong thuong xuyén (néu co)
theo quy dinh caa phép luat hién hanh. Néu duogc sy chap thuan cua khéach hang,
Vietcombank s& khau trir khoan thué thu nhap khong thuong xuyén (néu c6) theo
quy dinh cua phép luat va thay mat khach hang ndp theo quy dinh.

Viéc to chirc chuong trinh khuyén mai phai bao dam tinh ngau nhién, céng bang,
minh bach va khach quan. Danh sach khach hang trung thuéng dugc xac dinh can
ctr trén hé thdng dir liéu cua Vietcombank. Vietcombank hoan toan chiu trach
nhiém vé tinh chinh x4c cta danh sach khach hang trang thuéng.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay,
Vietcombank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc,
tranh chap s& duoc xir 1y theo quy dinh caa phap luat Viét Nam hién hanh.
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— Néu dugc khach hang dong y, Vietcombank s& st dung cac hinh anh, tu liéu lién
quan dén khach hang tring thudng trén cic phuong tién thong tin dai ching.

— Bang viéc tham gia chuwong trinh (duoc hiéu 1a khach hang dugc cap MDT), khéch
hang ddng y va yéu cau/cho phép Vietcombank duoc gui email/SMS/OTT c6
chtra duong dan lién két (hyperlink) cho khach hang vé chuong trinh nay va cac
chuong trinh wu dai trong tuong lai. Viéc gui thong tin qua cac kénh néu trén co
chtra duong dan lién két gitp khach hang dé dang tra ctru thong tin vé cac chuong
trinh wu d3i. Vietcombank khong giri email/SMS/OTT c6 duong dan ding nhap
dich vu ngan hang sé va/hoiac yéu cau khach hang cung cip théng tin cé
nhan/théng tin dich vu dudi moi hinh thuec.

— Sau khi két thuc chuong trinh khuyén mai, Vietcombank c6 trach nhiém béo céo
két qua thuc hién chuong trinh khuyén mai trén theo dung quy dinh caa phap luat
vé thoi han bao céo, hd so bao co va cac gidy to kém theo.

— Bang viéc tham gia chuong trinh, khach hang dong y vai viéc da doc va hiéu thé
|& tham gia cua chuong trinh cling nhu dong y tuan tha theo quy dinh cia déi tac
YeaH1 lién quan dén thé I&¢ danh cho khach hang tham gia budi giao luu hoi
truong doc quyén trong su kién ciia chuong trinh Quan Nha HaHa.

— Déi voi nhitng giai thuong khdng thé trao giai thuong, khong cd ngudi tring
thudng hoac nhan thuang, Vietcombank trich nop 50% gié tri giai thuong da cong
bd vao Ngan sach Nha nude theo quy dinh tai Khoan 4, Diéu 96 Luat Thuong
mai.




