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1.2 Hudng dan dang ky VCB Digibank truc tuyén
1.3 Hudng dan phat hanh VVCB DigiCard truc tuyén

Il. Huong dan thém thé Vietcombank
vao Apple Pay

21 (Cach thém thé Vietcombank vao Apple Pay trén iPhone
qua VCB Digibank

2.2 (Cach them thé Vietcombank vao Apple Pay tréen iPhone
qua Vi Apple

2.3 (Cach them thé Vietcombank vao Apple Pay trén Apple Watch

2.4 (Cach them thé Vietcombank vao Apple Pay tren may Mac
hoac iPad

I1l. Hudng dan thanh toan véi Apple Pay

3.1 Tai POS

A. Tai POS bang iPhone vai Face 1D
B. Tai POS bang iPhone v&i Touch ID
C. Tai POS bang Apple Watch

3.2 Trén website/app mua sam truc tuyén
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1.1 Luu vy ve thiét bi va the

Vietcombank i VCB DigiCard

PA

Khach hang chi thém duoc cac san pham Theé Vietcombank Visa
da duoc chuyén doi cong nghé contactless

(gdm cac thé vat Iy cd biéu tuong contactless in trén mat trudc
cua thé / hoac thé phi vat Iy duoc phat hanh qua VCB Digibank)

Pam bao rang Quy khach da dang nhap iCloud trén tat ca cac thiét b,
tréen dien thoai iIPhone, da cal dat Face ID, Touch ID hoac

mat khau ma& may.

Néu Quy khach dang xuat khoi iCloud hodc bo mat khau truy cap vao
dién thoai, tat cad thé cing sé bi x6a bd khoi thiét bi.

Pé biét danh sach cac thiét bi tuong thich vdi Apple Pay, vui Iong truy cap

support.apple.com/km207105

CONG HOA XA HOI CHU NGHIA VIET NAM
Béc lp - Tue do - Hanh phue

SOCIALIST REPUBLIC OF VIETNAM
Ingepandencs - Freagom - Happiness

CAN CU'OC CONG DAN

Citizen Identity Card  m®a

Sé/ No.
Ho va tén [ Full name:

Ngay sinh /| Date of birth.
Gioi tinh | Sex Quéc tich / Nationality:
ué quan ! Face of ongin

Co gia tr dén: Mo thudng trii | Place of residence:
Date of expiry - R A 5 T e o

Chi cac Chu the trén 18 tudi

ma&i co thé si dung duoc Apple Pay.
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1.2 Hudng dan dang ky
VCB Digibank truc tuyén

11:41

< Tim ki
VCB Digibank

L
Tinh Nang Mdgi >

Ci tiifin dé 181 wu trai nahidm khach hing vi hidu niing
hié thiing

Xem Trudc

Vietcombank w

Ngénhangsédanncho Quy khach chua déng ky VCB Digibank
KHACH HANG CA NHAN : :
cua Vietcombank / Quy khach vui long chon Mo tai khoan/Béang

ky VCB Digibank dé su dung dich vu Ngan
hang 50 cua Vietcombank

& Md tai khoan/Dang ky VCB Digibank

U Trai nghiém khang cén tai khoan

X

Buoc 2

Tai ong dung Mo ong dung
Tim va tai ung dung VVCB Digibank Md& Ung dung va chon "Mg tai
trén cac cho Gng dung App Store khoan/Pang ky VCB Digibank”

-

< DPang ky VCB Digibank

«— QuetmaOR

Ouy khach vui ldng Iya chon hinh thie xéc thuc trye Cuet ma GR

tuyen
[i_.‘ Can cudc cdng dén gan chip

D Tal khoan dinh danh va xac thuc dién
tur (VNelD)

Hudng dan doc thé Can Cudc Céng Dan bang
cding nghé khéng cham (NFC)

Hudng dan quét ma OR

Budc 1: Cham mat sau cua dién thoai vao
phan Chip tai mat sau the CCCD (ving
mau vang trén hinh anh minh hoa)

Budc 2: Gil nguyeén CCCD va dién thoai
khi man hinh théng bao dang doc théng

Buoc 3

Mo tai khoan xac thuc Quet ma QR
bang CCCD gan chip Quét ma QR CCCD gan chip
Lua chon hinh thirc xac thuc voi va doc Chip tren CCCD
"Can cudc cong dan gan chip” gan chip theo huéng dan
trén man hinh



Vletcombankc

< Pang ky dich vu

Chon san pham, dich vuy

18 Danh sach dich vu

Tai khoan thanh todn (VND)

Dich vy VCB Digibank

Thé ghi ng quéc té phi vat Iy VCB DigiCard

Dich vy SM3-B@nking

Théng tin bé sung

Xac thuc khuon mat Pang ky thoéng tin
Xac thuc khudn mat theo Chon san pham dich vu
hudng dan trén man hinh va chon “Xac nhan” dé

hoan thanh dang ky

Digibank

Quy khach da dang ky dich vu
thanh céng!
50, Thi tu 30/08/2023

u nhién
 Dich vy VCB Digibank
+ Thé ghi ng quéc t& phi vit ly VCB DigiCard

khach i hosdin £t thi tus ding ky Sich vig tai
etcombank, vul léng kiém tra emall/SMS di ding ky
di nhan thiéng bao ket qua giao dich sau it phut

Hoan thanh dang ky Kich hoat dich vu
Hoan thanh dang ky, chon Quay lai man hinh dang nhap
\/é man hinh dang nhap dé va nhap so dién thoai vao 6

thuc hién kich hoat tai khoan “Ten dang nhap”

Ghi chd: Téen dang nhap mac dinh

chinh 13 sO dién thoai cua khach hang
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Nhap mat khau
- Nh&p mat khau kich hoat duoc Vietcombank gui dén khach hang
qua tin nhan SMS

Cai dat mat khau mai tay chon. Gom 7-20 ky tu, bao gdm ch
thuong (a,b,c,..), sO (1,2,3..), cht hoa (A,B,C..), ky tu dac biét (|,@,...).
VI du: MatKhaule

< Kich hoat VCB-Smart OTP

Kich hoat VCB Smart OTP
Tao ma PIN VCB - Smart OTP, Xac nhan diéu khoan “Toi da doc..”
va nhan "Tiép tuc” dé hoan tat qua trinh kich hoat dich vu
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1.3 Hudng dan phat hanh
VCB DigiCard truc tuyén

Kham pha cac san pham
cua Vietcombank

Q

BR Tindung [ir Neptién

g Béutu A— Ngan sach nha
e, UGG

Q Bao hidm

Dich vy thé E i Chuyén tién [
Titkiém Ca F

Tién ich
Chon loai dich vy

[0
<2i [}:'k Béng ky phat hanh thé ghing

Bt mua vang Tra sodt tryc
turyéin Bang ky phat hanh thé phu thé ghing

D O &) Bang ky phat hanh the tin dung

MEKhda the Céip nhit sinh Kich hoat Smart
£ O [}

Buoc 2

Chon muc "San pham"” vao Chon “Pang ky phat hanh
“"Dich vu theé", thé ghi ng”

/ b #

< Dang ky phat hanh thé VCB Digibank O

Loas dach vig

Béng ky phat hanh thé ghi ng o

Thing tim rgudl gidi thidu (ndu cd) J | DLI"!;" khéch dﬁ déng k"ﬁr phét hénh

Xac thuc giao dich the ghi ng thanh céngl!

Théng tintheé Quy khdch vui Iong nhdp ma PIN VCB - Smart T Th Tu 60 00
oTP

Loags the

Thi ghi ng qubc té | The Vietcombank Visa

eVar-link

San phdim thé

VISA Thé Vietcombank Visa ever-link

Thi ghi ng qudc tlf phi it Iy
(D) Théng tin san phim thiy Tiép tuc s
ept Tén khach hang W A e L iy

trén thé

T

WCB - Smart OTP 58 bi khoa néu Quy khach nhap sal

mad PiN 05 140 lidn tidp
ikl tha Tai khoan lién két A

Thé phi vt Iy (Khéng in th)

Tai khoan lidn két Phi phat hanh Mién phi
VA s
56 du Hop diing didn tu 00104.02.20250409143
7.93181

Thit cua Quy kihach sau khi phat hanh 5& oo trang thil mac
dinh ki hapt ding. Ouy kKhach of thil sU dung ngy mé hid giao dich 9093200713
kh&\g chn tha e idn bude kich hmyl:

Tiép tue B Tuv KY B bt ddu s dung thé Ouy khach vul lang thue hién Cap
Pt thé 08 khdi tao ma PIN 50 dng ndpdrit tién mat.
VE dich vy The

Buoc 3

Chon loai the, san pham thé, Xac nhan thong tin theé, xac
tai khoan lién két. Sau d6 déng y thuc ma OTP dé hoan thanh

didu kién, didu khoan Pt Roni he

va bam “Tiép tuc”
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Il. Huéng dan thém thé Vietcombank vao Apple Pay

2.1 Cach thém the Vietcombank vao Apple
Pay tréen iPhone qua VCB Digibank

e ,
¥ o956l - ailac 66 N

« Dichvuthé + Mamai [O)

S talkhoan BE8Bxxxxxx ||

VCB DigiCard

ViSA 452404,..5268 r

ER Théchinh = Hoatddng o

B Thém vao Vi Apple

Hudng dan sl dyung Apple Pay @

16 ket

NGUYEN VAN A

Pang nhap Ung dung VCB Digibank €  Chon thé Visa mudn thém
Cham biéu tuong =} hoac vao Vi Apple

“Danh sach tai khoan va the”"

Thém thé vao
Apple Pay

Thé cla ban 58 o sin trong Vi,

Thé da thém thanh céng vao >
Apple Pay

Hiy nhan dip vao nit sudn hodc nut Home, xac thyc
béng Face ID, Touch ID hodc mét ma, sau do gil thist
bi cda ban gén thidt bi chip nhidn thanh todn thé d&
thanh todn béng the Vietcombank vdi Apple Pay tai
nhiding nai cé biu tugng bén dudi,

'@\ wPay

ipamge WISA H:' napas 3

Tim hidu thém vé Apple Pay

\Vay la xong, thé cua ban da
Buoc 3 | . Eer
duoc tich hop vao Vi Apple!
Lam theo hudng dan trén (ng dung

\/CB Digibank dé hoan tat viéc
thém thé vao Apple Pay
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2.2. Cach them theé Vietcombank
vao Apple Pay trén iPhone
qua Vi Apple

Thém the

Binh vi thé ghi ng hodc thé_ tin dung cia ban
trong khung dé quét.

Quét thé bang cach dinh vi theé
trong khung hoac nhap thu
cOng cac thong tin thé sau: SO
thé, ngay hét han thé, CVV

Cai dat theé Vietcombank la thé mac dinh

va Apple Pay da san sang dé s& dung.
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2.3. Cach théem theé Vietcombank
vao Apple Pay tren Apple Watch

Buoc 1: Khach hang mo ung dung Apple Watch trén iPhone

Budc 2: Khach hang chon muc My Watch > Woallet
& Apple Pay @Pay , chon Add Card va dién cac thong tin thé duoc
véu cau

Budc 3: Khach hang thuc hién xac thuc thém thé theo yéu cau hang
hién thi trén Ung dung

Budc 4: Xac thuc thanh cong > thé cia Khach hang duoc hién thi
trén ung dung Vi Apple cua Apple

Luu v: Khach hang can cha dong ghép cap (pair) Apple Watch véi iPhone ciia khach hang trudc khi
thuc hién budc nay
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2.4 Cach them the Vietcombank
vao Apple Pay tren may Mac hoac iPad

Budc 1: Khach hang mo cai dat Wallet trén thiét bi va chon hang
‘Add Card’/ “Thém thé"

Poi voi dong may Mac co nhan dang van tay*, vao System
Preferences > Apple Pay

Poi vai iPad, vao Setting > Wallet & Apple Pay.

Buoc 2: Khach hang tiép tuc dién thong tin theo cac budc yéu cau
trén man hinh dé thém the

Budc 3: Khach hang thuc hién xac thuc thém thé theo yéu cau
hién thi trén Ung dung

Budc 4: Xac thuc thanh cong > thé cia Khach hang duoc hién thi
trén ('ng dung Vi Apple cta thiét bj

*Luu v: D6i vai cac may Mac khong co6 nhan dang van tay (Touch ID, ban co thé xac nhan
thanh toan thong qua iPhone hoac Apple Watch tuong thich: Trén iPhone cda ban, mé& Cai dat
> \Wallet & Apple Pay va bat "Cho phép thanh toan trén may Mac")
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I1l. Huéng dan thanh toan véi Apple Pay

3.1 Tai POS
A. Tai POS bang iPhone véi Face ID

Tim kiém 1 trong 2 biéu truong: Nhan dUp nat suon cua thiét bi
va xac thuc bang Face ID.
& Pay Thé duoc chon cai dat
mac dinh sé tu dong hién thi
hoac ban co thé chon thé khac.

= | e | F 5 C s ban da thanh toan
Giu phan tréen iIPhone gan man hinh |
, , 2 , thanh cong!
may doc the de thanh toan. 7
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B. Tai POS bang iPhone véi Touch ID

Thi Tu, 7 thang 9

09:47 |

Tim kiém 1 trong 2 biéu truong: Pat ngdn tay cua ban lén nut
home dé xac thuc bang
& Pay Touch ID. The dugc chon
cal dat mac dinh se tu dong

hién thi hoac ban co thé
chon thé khac.

we

ban da thanh toan

GiT phan trén iPhone gan man hinh

, s , thanh cong!
may doc the de thanh toan. J
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C. Thanh toan bang Apple Watch

Budéc 1: Bam hai 1an (nhan dap) vao nUt bén canh. Thé duoc chon
cai dat mac dinh sé tu dong hién thi hoac khach hang co thé
chon thé khac

Budc 2: Pua mat dong ho Apple Watch gan thiét bi thanh toan thé
c6 dau doc contactless cho dén khi nat "Xong" kem dau tich xuat hién
va ban da hoan thanh thanh toan

v/ .
Vietcombank - VCB DigiCard |

—

g —

)
b\

\
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@& Pay

3.2 Iren website hoac
app mua sam truc tuyén

Khi mua hang truc tuyén hoac trong ('ng dung, hdy cham vao ¢ Pay
xac nhan théng tin thanh todn va giao hang, sau do xac thuc bang
Face ID, Touch |ID hoac mat ma.
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Chi can Apple Pay!

Thanh toan siéu dé dang, an toan,
bao mat voi the Vietcombank

o )
Vletcumbankv — VCB DigiCard

Thém thée ngay!



