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VIETCOMBANK SMART OTP
HUONG DAN CAl BAT, KICH HOAT VA SU DUNG UNG DUNG

CACH THUC TAI VA CAI BAT UNG DUNG
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VCB Srnart OTP application

developed by Vietcombank: H E 'DI E‘ U H AN H
AEAD MORE ANDROID 4.0 tr¢ Ién

HE DPIEU HANH
5 @ Q 4@ 10S 6.0 tré lén

1. Chon App Store

20 2 Nhap cht “Vietcombank Smart OTP”
trong phan tim kiém

1. Chon Play Store

s 2. Nhap cht “Vietcombank Smart OTP”
trong phan tim kiém

M 3. Chon Vietcombank Smart OTP dé tai

3. Chon Vietcombank Smart OTP dé tai
va cai dat Ung dung vé thiét bi di ddng

va cai dat ung dung vé thiét bi di déng

(dién thoai di dong va may tinh bang) : (dién thoai di dong va may tinh bang)
KICH HOAT UNG DUNG

SMART OTP
Sau khi tai itng dung thanh cong, mo ung dung (e e >
ﬂ V(B OTP' ﬂhép 56 dlén thoal da déng k\l/ dICh b Nhap s dién thoai dé kich hoat dich vu
VCB-SMS Benking cua Quy khach. ' _ '

SMART OTP

_ Trové

O R Nhéap ma kich hoat dé st dung dich vu
dich cua Quy khach la
14faa22all 2209

Ma kich hoat dich vu
VCB Smart OTP cua quy
khach la: 4008

Ma kich hoat dich vu Nhap Ma kich hoat ing dung duoc
VCB Smart OTP cua quy

khach la: 3740 gui t6i sO dién thoai vira nhap.

Luu y: S6 dién thoai ma quy khdch nhdp
phdi la s6 dién thoai dang st dung dich
vu SMS Banking cua Vietcombank

< . Vietcombank

SphinX

Ma kich hoat dich vu LL‘Cuy: /Vlfl.kI'C7h hoqtséldu_dc‘gd‘i tc'{i s6
VCB Smart OTP cua quy dién thogi cua quy khdch via nhdp

khach la 2209 |———/

SphinX SMART OTP

bat mat khau uing dung

va xac nhan.

Pat Mat khau truy cap tng dung (gdm 4 ch so)
@ Kich hoat dich vu thanh cong.

Luu y: Mat khdu tng dung gém 4 chi
sé

SU DUNG DICH VU

. Chuyén khoan

Tai khoan trich n¢’ 0011001234567

$6 dur tai khodn trich g -4 oc0 ﬂ NhaD dav dU ThOﬂg tin giao

hién ti dich trén man hinh giao dich
VCB-iB@nking

Sé tién chuyén khoan 10,000 VND

Sé tién bang chiv Muwoi ngan déng

Tai khoan ghi cé 0011001234560

Tén chu tai khoan ghicé  NGUYEN VAN B

N&i dung chuyén tién ™
Phi Phi nguoi chuyén tra
Sé tién phi 3,300 VND

Ma giao dich (OTP):

Tai "Hinh thc nhan ma giao
M3 giao dich (OTP): ma giao dich la mét khdu xac nhan thanh toan do Vietcombank c&p cho khéch 2 0 i
hang khi thuc hién thanh toan trén VCB-iB@nking. Mé giao dich la chudi ngau nhién cd tir 7 dén 10 ky d . " I/ / ]

ich OTP” lua chon “Smart

tu chir hodc s (khdng co chir O)
OTP” va chon “Chap nhan”.

Nhan ma giao dich qua tin nhan SMS: (chi dp dung vdi khdch hang d& déng ky sur dung dich vu VCB-SMS

B@nking)

Tw ngéy 01/09/2010 vietcombank s& tu dodng guri tin nhdn ma giao dich OTP dén sd dién
thoai di ddng Quy khach da dang ky nhan OTP. Xin Quy khéch chi y kiém tra lai théng tin s6 dién thoai di déng v

H-inh thirc nhan ma giao Smart OTP v
dich (OTP)

Chuyén khoan

Tai khoan trich no 0011001234567

S6 dw tai khoan trich ng
hién tai

17,411,250 VND
S6 tién chuyén khoan 10,000 VND
S6 tién bing chiv Mudi ngan déng
Tai khoan ghi cé 0011001234560
Mé N hin h h | én thl Tén cha tai khoan ghi cé6 | NGUYEN VAN B
- 220 . Noi dung chuyén tién ™
@ Ma kiem tra giao

R ; Phi Phi ngudi chuyén tra
dICh gém 6 |-(\,/ u SO. Sé tién phi 3,300 VND
$6 1énh giao dich 1701150560748001
Ma kiém tra giao dich 1(351_'734;)7 (Dé nghi quy khach nhap ma nay trén chuong trinh VCB Smart OTP dé 18y mé giao dich
Ma giao dich (OTP) |

D& nghi Quy khach nhap ma giao dich (OTP) trén dién thoai ciia minh dé thyc hién giao dich!

- coemm >
Nhap ma kiém tra giao dich

é‘;!] Pang nhap VCB OTP trén thiét bi di ddng bang

SMART OTP

: , cach nhap Mat khau truy cap.
Luu y: Md giao dich gém 6 chir s6 duoc
hién thi trén man hinh giao dich Internet
Banking cua khdch hang

Nhap Ma kiém tra giao dich néu trén
(6 ky tu sd).

SMART OTP

Giao dich khac >

Ma kiém tra giao dich: 324747

OTP THUC HIEN GIAO DICH

@ Man hinh thiét bi di ddng hién thi chudi 6208c798

ky tu la Ma giao dich OTP.

_T_!w«i:’i gian hiéu luc con lai cua ma OTP: 69
Nhap M3 giao dich OTP vao man
Z; hinh giao dich tréen VCB-iB@nking

dé hoan tat giao dich.

(*) Man hinh sé hién thi thoi gian hién luc con lai cua ma OTP. Truong hop hét
thoi gian hién luc cua ma OTP ma Quy khach chua su dung, hé thong tu dong
sinh ma OTP moi dé Quy khach hoan tat giao dich.

Thong tin chi tiét lién hé Trung tam Dich vu khach hang 24/7: 1900 54 54 13



