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. Quy trinh ding ky méi va kich hoat PTXT OTP VCB m-Token

Budc 1: KH dang ky mai dich vu Internet Banking chuyén tién online tai quay, lya chon PTXT
OTP = VCB m-Token va diang ky sb dién thoai gan voi VCB m-Token

Budc 2: KH tai tng dung VCB m-Token trén cho tng dung

Budce 3: KH dang nhap vao chuong trinh VCB Internet Banking va chon tinh nang Kich hoat VCB
m-Token trén VCB Internet Banking

Quan Iy danh sach nouwdyi
hurdng
Thém naudi hrdng
Thay d8i ngudi hudng
Kich hoat thé OTP
Kich hoat token

Kich hoat VCB m-Token ¢ Bu,é,c 3

Tén dang nhap Umg dung e
Phwrong thirc xac thure siF dung VCB m-Token

Si dién thoai [P

Trang thai Chér kich hoat

Quy dinh sir dyng dich vu Ngén hang §ién tlr, xem chi tidt >>

Téi d3 doc, hiéu 1B, dbng § va cam ké tudn thi cac didu khoan, diu kién, quy dinh siF dyng va cac hudng din st dung dich vu ngén hang dién tir cda Ngén hang TMCP
Ngoai thuong Vigt Nam (Vietcombank).

e nhan
KH danh dau vao & Quy dinh sir dung dich vu NHDT va chon Xéac nhan

Budc 4: Hé thong sinh 1 ma kich hoat trén chuong trinh VCB Internet Banking (mé PIN) sau khi
KH 4n nat Xac nhan

Budc 5: KH dang nhap vao ung dung VCB m-Token da tai, nhap tén dang nhap tng dung la ma
truy cap VCB Internet Banking c6 dang ky PTXT VCB m-Token + nhap ma kich hoat tai Buéc 4
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Vietcombank

m-Token

Chao miing Quy khach dén véi tiing
dung VCB m-Token danh cho
Khach hang Doanh nghiép cua
Vietcombank

@ Tén dang nhap

2y M kich hoat

Pang nhap

— Budc 6: Sau khi ding nhap thanh céng, hé thong gui ma xac thuc vé s dién thoai KH diang ky
VVCB m-Token

—  Budc 7: KH nhap ma xéc thuc tai budc 6 vao tng dung dé kich hoat tng dung. Sau khi kich hoat
ng dung thanh cong, KH thiét 1ap mat khau va c6 thé st dung ung dung VCB m-Token dé nhan
OTP.
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2. Quy trinh kich hoat lai PTXT OTP VCB m-Token

— Buéc 1: KH dang ky kich hoat lai dich vu tai quay. KH thuc hién kich hoat lai dich vu tai quay
trong cac truong hop:

+ PTXT VCB m-Token bi khéa do nhap sai mat khau tng dung nhiéu lan, qué thoi han hiéu
lyc cua wng dung, dich vu Internet Banking bi tam nging, ma truy cap c6 gian PTXT OTP
bi tam ngung.

+ KH x0a va cai dat lai tng dung trén thiét bi di dong, KH cd nhu cau sir dung @ng dung trén
thiét bi di d6ng khéc.

+ KH quén mat khau ding nhap ung dung VCB m-Token
+ KH thay doi SDT gin voi PTXT VCB m-Token
— Budc 2: KH tai ung dung VCB m-Token trén chg tng dung

— Budc 3: KH dang nhap vao chuong trinh VCB-iB@nking va chon tinh nang Kich hoat VCB m-
Token trén VCB-iB@nking

Quan Iy danh sach nguwyi
hurdng
Thém ngurdi hurdng
Thay d&i ngwdi hirdng
Kich hoat thé OTP
Kich hoat token

Kich hoat WVCB m-Token ¢ Bll’(rl’c 3

Tén diang nhap umg dung ——
Phurong thirc xac thue siF dung VCB m-Token

$0 dién thoai [P

Trang thdi Chi kich hoat

Quy dinh sir dyng dich vy Ngin hang &in tlr. xem chi tidt >>

Téi @3 doc, hiéu r, dbng ¥ va cam ké tudn thil cac didu khodn, diéu kién, quy dinh sl dyng va cac hudng din sir dung dich vy ngén hang dién tir cda Ngdn hang TMCP
Ngoai thurong Viét Nam (Vietcombank).

KH danh d4u vao & Quy dinh sir dung dich vu NHDT va chon Xac nhan
— Budc 4: Hé thdng sinh ra 1 méa kich hoat trén chuong trinh VCB-iB@nking (ma PIN)

— Budc 5: KH dang nhap vao ung dung VCB m-Token, nhap tén dang nhap tng dung la ma truy cap
VCB Internet Banking c6 dang ky PTXT VCB m-Token + nhap mé kich hoat tai budc 4
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Vietcombank

m-Token

Chao miing Quy khach dén véi tiing
dung VCB m-Token danh cho
Khach hang Doanh nghiép cua
Vietcombank

@ Tén dang nhap

2y M kich hoat

Pang nhap

— Budc 6: Sau khi ding nhap thanh cdng, hé thong gui ma xac thuc vé sb dién thoai KH dang ky
VVCB m-Token

— Budc 7: KH nhap ma xéc thuc tai budc 6 vao tng dung dé hoan tat kich hoat ¢ng dung. Sau khi
kich hoat tng dung thanh cong, KH thiét 1ap mat khau va c6 thé st dung tng dung VCB m-Token
dé nhan OTP.

Luu y: Truong hop VCB m-Token bj khda 24h do KH yéu cau ma xac thuc qua 5 lan lién tiép,
KH c6 thé tu thuc hién lai yéu cau kich hoat VCB m-Token trén chuong trinh VCB iB@nking
(thuc hién tir Buéc 3- Budc 7)
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3. Quy trinh liy OTP trong cac giao dich trén chwong trinh VCB Internet Banking
— Budc 1: KH thuc hién dang nhap chuong trinh VCB Internet Banking va thuc hién giao dich

— Budc 2: KH lya chon PTXT OTP VCB m-Token

Chuyén khoan

Tai khoan nguwdvi guri 0014

5§56 duw tai khoan trich no hién tai 1, VND

Loai tai khoan ngwdi hwdng TK nguéri hudng tai NH khac tai Vigt Nam
Tai kho&n nguwdi hwrdng 002 - ...

Tén nguwdi hwreng Vi

Loai ngdn hang Mgan hang thuong mai co phan

Tén ngén hang hwéng MHTMCP SGTT CN Dong Da

Tinh/thanh pho Ha Noi

Chi nhanh NHTMCP Sai Gon Thuong Tin CH Dong Da
$0 tién 2,000,000 VND

§0 tién bang chik Hai triéu dbng

Phi Phi ngudi chuyén ra

Ndi dung thanh todan ck test

55 tién phi 16,500 VND

Hinh thirc nhan ma giao dich
(OTP)

Challenge 669572 L —

M3 giao dich (OTP) 1

Lap lennJQuay lai

S dung WCB m-Token v

— Buéc 3: KH dang nhap vao tng dung VCB m-Token va nhap ma Challenge hién thi trén chuong
trinh VCB Internet Banking => tng dung VCB m-Token hién thi m4 giao dich OTP

— Budc 4: KH nhap ma giao dich OTP hién thi tir bugc 3 trong giao dich trén chwong trinh VCB
Internet Banking
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4. Mot s6 hru y khi thue hién thao tic lién quan dén PTXT VCB m-Token
a. Khi KH thuc hién kich hoat VCB m-Token trén chuong trinh VCB Internet Banking (tai Budc 3)

Trwong hop

Thong béo hién thi trén chwong trinh VCB
Internet Banking

KH chua dang ky stir dung VCB m-Token hoac da
huy VCB m-Token

Quy khach chua dang ky st dung VCB m-Token.
Quy khach vui long dang ky st dung VCB m-
Token tai quay dé sir dung dich vu

KH da dang ky sir dung VCB m-Token nhung m-
Token bi khoa

VCB m-Token dang bi khoa

KH da dang ky str dung VCB m-Token va da thuc
hién Kich hoat thanh céng VCB m-Token

VCB m-Token da duoc kich hoat

b. Khi KH thuc hién dang nhap vao tng dung VCB m-Token, nhap tén dang nhap tng dung la ma truy
cap Internet Banking va nhap ma kich hoat tir chuong trinh VCB Internet Banking (tai Budc 5)

Trwong hop

Théng bao hién thi trén ¢ng dung VCB m-
Token

KH khéng nhap tén dang nhap

Tén diang nhap va mi kich hoat khéng dugc dé
tréng

KH nhép tén ding nhap khong hop 18 (khdng ton
tai hoac khong dang ky PTXT VCB m-Token)

Tén dang nhap khdng chinh xac hoac Quy khach
chua dang ky dich vu VCB m-Token. Quy khach
vui 1ong Pang ky VCB m-Token tai quiy giao dich
ctia VCB dé sir dung dich vy

KH khéng nhap ma kich hoat

Tén ding nhap va ma kich hoat khong dugc dé
tréng

KH nhap sai méa kich hoat

Ma kich hoat khéng chinh xac. Quy khach vui long
kiém tra va nhap lai

KH nhap ma kich hoat qua thoi han hiéu luc

M4 kich hoat da hét hiéu luc. Quy khéch vui long
thuc hién lay lai ma kich hoat trén VVCB-iBanking

¢.  Khi KH thuc hién nhap ma xéc thuc vao tng dung dé kich hoat tng dung (tai Budc 7)
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Trwong hop Thong béo hién thi trén wng dung VCB m-
Token
KH khéng nhap ma xac thyuc M4 xéc thyc khong dugc dé trong
KH nhap sai m& xac thuc Quy khach da nhap sai ma xac thuc. Quy khach vui

Iong thuc hién kich hoat lai.

KH nhap ma x&c thuc qua thoi han hiéu luc Ma xac thuc da hét hiéu luc 03 phut. Quy khach vui
Iong thuc hién kich hoat lai.

KH yéu cau ldy ma xéc thuc qua 5 lan Quy khach da thuc hién yéu cau lay ma xac thuc
qua 05 lan. Dich vu VCB m-Token cua quy khach
da bi khda. Vui long thir lai sau 24h.

d. M4 truy cap da duoc kich hoat thanh cong trén mot thiét bi di dong khac, tng dung VCB m-Token
hién thi thong béo "Quy khach vui long PANG KY hoic KICH HOAT LAI VCB m-Token tai quay
giao dich cua VCB dé str dung dich vu"

e. KH nhap sai mat khau ung dung, tng dung VCB m-Token hién thi thong bao "Quy khach da nhap
sai mat khau ung dung 05 lan lién tiép. Dich vu VCB m-Token ctia Quy khach da bi Khéa. Quy
khach vui 1ong Kich hoat lai VCB m-Token tai quay giao dich caa VCB dé tiép tuc st dung dich

vu'".



HUGNG DAN SU DUNG VCB - iB@nking CHO KHACH HANG TO CHUC \,ercambank

Vietcombank

Together for the future

Néu Quy khach can su hd tro tir Vietcombank trong qué trinh sir dung dich vu VCB-iB@nking, Quy
khach vui 16ng lién hé véi Trung tdm dich vu khach hang (Vietcombank Contact Center) theo sb dién
thoai 1900545413 hoac 04.38243524/04.38245716 hoac chi nhanh Vietcombank.

Vietcombank xin cdam on Quy khdch dd lwa chen va s dung Dich
vu cua chung toi!
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