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HUONG DAN SU DUNG UNG DUNG CONCEIRGE
DANH CHO CHU THE TIN DUNG QUOC TE VIETCOMBANK VISA SIGNTURE

I.  Poi twong ap dung: La Chi theé Tin dung qudc té Vietcombank Visa Signature.

I1. Théng tin vé ing dung

— TCTQT Visa hd tro thiét ké va phat trién riéng (ng dung Concierge cho VCB - loai hinh
g dung concierge duoc trién khai lan dau tién trén thi truong

I11. Cac tinh nang co ban caa &ng dung

— Hién thi cac wu dai danh cho Chu thé (dn udng, khach san, du lich...)

— H0 trg Cha thé dat trudce/sir dung cac wu dai

— H& tro Chu thé lién hé véi cac tu van vién truc tiép qua email, tin nhin, dién thoai. ...

IV. Huwéng dan sir dung wng dung

— Budc 1: Chu thé download ung dung Visa Conceirge trén Apple Store hoac Google Play va

thuc hién cac budc sau dé tao tai khoan:

Weilcome to the Visa Concierge app

Australia v 481111111711

CREATE ACCOUNT BB gt the oo B cocns e Pibsncy by

—  Budc 2: Chu thé thuc hién dang nhap theo cac budc sau dé bit dau s dung tng dung:
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Recornmended for you

CREATE ACCOUNT

—  Sau khi dang nhap, Chu thé sé& sir dung cac tinh ning trén menu chinh dé gui cac yéu cau hd

tro trong qua trinh sir dung thé Vietcombank Visa Signature:

Navigation menu: Bell menu:

- Homepage - Email your Concierge

- Privileges pe——— - Chat with your Concierge

- Cities L - Call your Concierge

- My requests " - Visa emergency contact

- ATM Locator i

- My preferences vnyrpersona'ishopﬁerss"‘bh_nw _

_ My special dates an amazing fashion e erfence.

- My Proﬁle Context box:

- Settings - Exclusive highlights of selected
- Howitworks privileges on the main homepage
- Terms & Cond|t|0ns ! @ talian ~ Canrad London St.

- Privacy Policy : B Fu james

- Sign out -

New this month:
- Display of new offers added

Enjoy 7 premium benefits

11 Wiakanui Gnll Dining.




