THE LE CHUONG TRINH KHUYEN MAL
Xai thé troi tay, rinh Qua cong nghé

1. Tén chwong trinh khuyén mai: Xai thé troi tay, rinh Qua coéng nghé

2. Hang hda dich va khuyén mai: Dich vu thé Vietcombank Visa va Vietcombank
MasterCard

3. Thoi gian khuyén mai: Tir 22/11/2018 dén hét 28/02/2019, hoic khi hét ngan sach
ctia chuong trinh, tuy thudc diéu Kién nao dén trudc

4. Pia ban (pham vi) khuyén mai: Toan quéc
Luu y: Chuong trinh ap dung cho giao d;ch chi tiéu the ¢ nuroc ngoai
5. Hinh thitc khuyén mai: Ting hang hoa

6. Khach hang ciia chwong trinh khuyén mai (d6i tuong huong khuyén mai):

Khach hang 1a chu thé chinh cua thé tin dung hoic thé ghi no quéc té thuong hiéu
Vietcombank Visa hoic Vietcombank MasterCard va dang ky tham gia chuong trinh tai
dia chi: https://www.vietcombank.com.vn/dangkykhuyenmai/?itemID=1141 trong thoi

gian khuyén mai
Luu y: Khdng ap dung cho cac logi the cong ty

7. Co cau giai thuong

7.1. Gidgi thwong cho cha thé ghi ng Vietcombank Visa:

Giai SR e s T Tri gia giai S6 lwong (Thanh tién
thuéng | O 1 NE8 g thuong (VND) |giai (VND)
7 Iphone XS Max 256G cho
Giai dang khach hang co doanhsochi | 55 244 5 10 357.000.000
cap tiéu nuoc ngoai dat tu 700 tricu
dong tro 1€n
Apple Watch Series 4 cho
Giai sang lhach hang c6 doanh sé chi 12.050.000 30 361.500.000
(rong tiéu nudc ngoai dat tir 500 trigu
dong tro 1én
Loa Bluetooth JBL Charge 3
Giai sanh [cho khach hang cé doanh s6
di¢u chi tiél} nudc ngoai dat tir 300 2.550.000 7 191.250.000
trigu dong tré I1én
Tai nghe Bluetooth Sony WI-
Giai nang |C400 cho khach hang c6 doanh 1.100.000 920 1.012.000.000
dong SO chi ti€u nude ngoai dat tur T R
100 triéu dong tro 1€n



https://www.vietcombank.com.vn/dangkykhuyenmai/?itemID=1141

Tong cong: 1.035 | 1.921.750.000
7.2. Gidi thwoeng cho cha thé tin dung Vietcombank Visa:
Giai N e Trigiagiai  [S6 lwong [Thanh tién
thweng | V0! dung gidi thuong thuéng (VND) [gidi (VND)
7 Iphone XS Max 256G cho

Giai dang [khach hang c6 doanh s6 chi 35.700.000 10 357.000.000
cap tiéu nudc ngoai dat tir 700 B R

tri¢u dong tro Ién

Apple Watch Series 4 cho
Giai sang |khach hang c6 doanh so chi 12.050.000 15 180.750.000
trong ti€u nuéc ngoai dat tir 500 R B

tri¢u dong tro Ién

Loa Bluetooth JBL Charge 3
Giai sanh |cho khéach hang c6 doanh s6
diéu chi ti€u nude ngoai dat tir 300 2:550.000 4 114.750.000

tri¢u dong tro Ién

Tai nghe Bluetooth Sony WI-
Giai nang (C400 cho khach hang co 1.100.000 360 396.000.000
dong doanh s6 chi tiéu nuéc ngoai B R

dat tir 100 triéu dong tro Ién

Tong cong: 430 1.048.500.000

7.3. Gidi thwéng cho cha thé tin dung va ghi ng quéc té Vietcombank
MasterCard:

Giai N6i dung diii thuén Trigiagiai (86 lwong [Thanh tién
thuong | o CUN9 9 g thuwong (VND) |gisi (VND)
7 Iphone XS Max 256G cho

Giai dang  khach hang c6 doanh so chi | 35 704 gqg 10 357.000.000
cap tiéu nude ngoai dat tur 700

tricu dong tré 1én

Apple Watch Series 4 cho
Giai sang - khach hang c6 doanhso chi | 15 o5 ggg 40 482.000.000
trong tiéu nude ngoai dat tur 500

tricu dong tré 1én

Loa Bluetooth JBL Charge 3
Giai sanh ~ cho khach hang c6 doanhso |5 550 ggg 125 | 318.750.000
dicu chi tiu nude ngoai dat tir 300

tri¢u dong tré I1én




Tai nghe Bluetooth Sony WI-

Giai nang (C400 cho khach hang c6 1.100.000 870 957 000.000
dong doanh so chi ti€u nuéc ngoai B R
dat tir 100 triéu dong tro 1én

Tong cong: 1.045  |2.114.750.000

Trong do:

- Gidi thuong dwoc trao bang hién vt theo logi qua tang dwroc cong bo hodc qua tang co gia tri
twong dwong va khong dwoc quy doi thanh tién mat. Hang héa khuyén mai duwoc bao hanh theo quy
dinh ciia nha cung cdp (néu co).

- Gid tri gidi thuong néu trén |a du Kién can cir trén bao gia cua bén cung cap. Tong gid tri thuc té sé
can cit S cdn cir vdo gid mua hang héa ding dé khuyén mai theo héa don mua hding ciua
Vietcombank.

8. Ngi dung chi tiét thé |é chwong trinh khuyén mai
8.1. Piéu Kién tham gia chwong trinh khuyén mai:
Khéach hang phai thoa man 2 diéu kién sau:

- Khéch hang la chu thé chinh caa thé tin dung hoic thé ghi no qudc té thuong hiéu
Vietcombank Visa hoac Vietcombank MasterCard

- Khach hang dang ky tham gia chuong trinh tai dia chi:
https://www.vietcombank.com.vn/dangkykhuyenmai/?itemID=1141 trong thoi

gian khuyén mai
8.2 Quy dinh vé bang ching xdc dinh khach hang tring thuéng

Bang chimg xac dinh khach hang tring thuong 1a cac giao dich chi tiéu thé hop 1é cua
cac khach hang dang ky tham gia chuong trinh dugc ghi nhén trén sao ké thé va trén hé
théng Vietcombank

8.4 Thoi gian, dia diém va céch thikc xdc dinh triing thueng:

a) Thoi gian xac dinh khach hang tring thuang: trong vong 90 ngay ké tir ngay két
thuc chuong trinh

b) Pia diém xac dinh trang thuong: Ngan hang TMCP Ngoai Thuong Viét Nam

c) Cach thirc xac dinh khach hang triing thuong:

- Vietcombank xéac dinh cac khach hang du diéu kién tham gia chwong trinh va
s6 thé hop 1é cua khach hang cin cir theo s6 CMND/ho chiéu/can cude cong
dan do khéch hang cung cép trén trang dang ky tham gia chuwong trinh ddi chiéu
Vi thong tin trén hé théng Vietcombank.


https://www.vietcombank.com.vn/dangkykhuyenmai/?itemID=1141

Vietcombank xac dinh c&c danh sach cac khach hang tring thudng can clr vao
c4c giao dich chi tiéu thé hop 18 cua cac khach hang du diéu kién tham gia
chuong trinh dugc ghi nhan trén hé théng Vietcombank.

Thir ty xét thuong lan lugt nhu sau: Giai Giai dang cap, Giai sang trong, Giai
sanh diéu, Giai nang dong. Sau khi xét xong 1 giai thi xét dén giai ké tiép.

v/ Khéch hang tring thuong Giai dang cap 1a cac khach hang cé tong gia
tri cac giao dich chi tiéu thé ¢ nudc ngoai tich liy dat 700.000.000
VND sém nhét (*)

v/ Khach hang tring thuéng Giai sang trong 1a cac khach hang cé tong
gia tri cac giao dich chi tiéu thé ¢ nudc ngoai tich liy dat 500.000.000
VND sém nhat (*)

v/ Khach hang trang thuong Giai sanh diéu 1a cac khach hang co tong gia
tri cac giao dich chi tiéu thé ¢ nudc ngoai tich liiy dat 300.000.000
VNBD sém nhat(*)

v/ Khach hang trang thuéng Giai nang dong 1a cac khach hang cé tong
gia tri cac giao dich chi tiéu thé ¢ nudc ngoai tich liy dat 100.000.000
VND sém nhét (*)

(*) Luu y:

v'S6 lwong khach hang téi da dwoc xét thwong bang sé leong gidi
thuong.

v’ Cdc khdch hang da tring 01 gidi thuong sé khong dwoc xét thueng
cho gidi tiép theo.

v’ Xéc dinh téng gia tri cac giao dich chi tiéu thé ¢ nwrdc ngodi tich Liy
sém nhdt cdn cir theo ngay thuec hién giao dich dwoc ghi nhdn trén sao
ké thé. Trong trirong hop c6 nhiéu khach hang dat mizc doanh sé chi
tiéu i diéu kién trong cung 01 ngay giao dich ghi nhdn trén sao ké,
Viéc xdc dinh giao dich sém hon sé can cir trén gio giao dich cdp phép
diroc ghi nhdn trén hé théng cua Vietcombank (theo gio Viét Nam:
GMT + 7).

8.5 Théng bdo tring thweng: Trong vong 90 ngay ké tir khi két thuc chuong trinh
khuyén mai, Vietcombank s& théng bao vé viéc tra thuong dén ting khach hang trdng
thudong qua cac kénh sau: Email, va/hoac SMS ma khach hang dang ky vai Ngan hang

8.6 Thoi gian dia diém, cach thikc va thii tuc trao thuwéng

a) Ddi vai giai Bang cap va Giai Sang trong

Dija diém trao thwéng: Tai chi nhanh Vietcombank noi khach hang mo thé
Vietcombank Visa/Vietcombank MasterCard



Céach thize trao thuwéng: Vietcombank trao thudng truc tiép cho khach hang
Thii tuc trao thwéng: Khach hang xuat trinh CMND/can cude cong dan/ho
chiéu da st dung dé mo thé Vietcombank Visa/Vietcombank MasterCard lam
can cu tra thudng.

Thoi han két thiic trao thwéng: Trong vong 30 ngay ké tir ngay Vietcombank
théng bao cho khach hang

Khach hang trang thuéng chiu trach nhiém chi tra thué thu nhap khéng thuong
Xuyeén theo quy dinh cta phéap luat.

b) Déi vai cac giai Sanh Diéu va giai Nang Dong

DPiadiém trao thwong: Tai dia chi cia khach hang da diang ky véi
Vietcombank trén trang dang ky tham gia chuong trinh

Céach thiee trao thwéng: Qua ting duoc gui cho khach hang bang hinh thic
chuyén phét tan tay.

Thii tuc trao thwong: Khach hang xuat trinh CMND/can cude cong dan/ho
chiéu cho dai dién giao hang dé nhan qua tang.

Thoi han két thiic trao thwong: Trong vong 30 ngay ké tir ngay Vietcombank
théng bao cho khach hang

9. PAu moi giai dap thic mic cho khach hang vé cac van dé lién quan dén
chwong trinh khuyén mai: Trung tim HJ tro khach hang 24/07: 1900.54.54.13.

10. Tréch nhiém cong bé thong tin

Vietcombank thuc hién thdng bao cong khai chi tiét noi dung cua thé Ié chuong
trinh ~ khuyén mai  trén  website  Vietcombank tai dia  chi:
www.vietcombank.com.vn

Vietcombank thuc hién cong bd két qua tra thuong cia chuong trinh khuyén
mai trén website Vietcombank tai dia chi: www.vietcombank.com.vn

11. Cac quy dinh khac:

11.1 Dinh nghia

a) Thé hop lé&: La thé tin dung hoiac thé ghi no qudc té mang thuong hiéu

Vietcombank Visa hoic Vietcombank MasterCard (bao gom thé chinh va thé phu)
ctia cac khach hang du diéu kién tham gia chuong trinh
Luuy:

— Ap dung cho ca cac loai thé ddng thuong hiéu
— Khoéng ap dung cho cac loai thé cong ty

b) Giao dich chi tiéu nudc ngoai hop Ié:


http://www.vietcombank.com.vn/
http://www.vietcombank.com.vn/

- La giao dich dung thé hop & ¢& mua sim hang hda, dich vu tai céc
DVCNT ngoai lanh thd Viét Nam (4p dung cho cac giao dich tai PVCNT
thong thuong va DVCNT tryc tuyén sir dung dich vu chip nhan thanh
toan thé tai nudc ngoai — ngoai trir tai Google va Facebook), khéng bao
gom giao dich rit tién mat, giao dich phi thuong nién/ cac loai phi va lai
khac, giao dich phat sinh do sy ¢ cua hé thdng, giao dich hoan tra, giao
dich kich hoat thé (test); giao dich c6 dau hiéu gian 1an, loi dung chuong
trinh, giao dich dang trong qua trinh tra soat véi ly do khach hang khong
thyc hién giao dich.

- Giao dich phai c6 thoi gian thuc hién giao dich dugc ghi nhan trén hé
théng Vietcombank (time, date) duoc gidi han tir 00h 00’ 01>” dén 24h
00’ 00>’ (GMT+7) trong thoi gian khuyén mai cia chuong trinh. Giao
dich da dugc hé théng Vietcombank xtr 1y (duoc hiéu 1a giao dich da 1én
sao ké cua khach hang hoac giao dich dang chd cap nhat sao ké) mudn
nhét la 07 ngay sau ngay cd hiéu hrc cudi cling cia chuong trinh.

- Giao dich hop Ié cua chu thé phu sé dugc tinh vao giao dich hop 1€ cua
chu thé chinh.

c) Doanh sé chi tiéu nudc ngoai hop 16 1a:

— Doanh s6 chi tiéu hop Ié 1a tong gié trji cac giao dich hop Ié bang thé hop
I¢ cua chu thé (tinh theo CIF/ khach hang va dugc tinh riéng cho ting
nhom thé (**)) trong thoi gian dién chuong trinh trir di gi4 tri cac giao
dich hoan tra, giao dich huy (refund, revert).

(**) 3 nhém thé bao gom:
o Thé ghi ng Vietcombank Visa;
o Thé tin dung Vietcombank Visa
o Thé tin dung va ghi ng Vietcombank Master Card

11.2. Trach nhiém va quyén han cia Vietcombank
a) Trach nhiém cua Vietcombank:

- Trong vong 90 ngay ké tur ngay két thic chuong trinh, Vietcombank s&
thong bao vé viéc tra thuong dén ting khach hang tring thuéng qua céc
kénh sau: Email, va/hoac SMS ma khach hang dang ky vi Ngéan hang va
thuc hién tra thudng cho khach hang theo dung quy dinh.

— Giai quyét khiéu nai cua khach hang vé viéc nhan khuyén mai trong vong
15 ngay lam viéc ké tir ngay hét thoi gian khiéu nai.

b) Quyén cua Vietcombank:

- Vietcombank c6 quyén quyét dinh cudi cing trong viéc xét duyét cac The
Hop L¢; Giao Dich Hop Lé va thuc hién cac tha tuc tra thuong.



Vietcombank s& sir dung théng tin s6 CMND/h6 chiéu/can cudc cong dan
cua do khach hang cung cép trén trang ding ky tham gia chwong trinh dé
xac dinh s thé hop 1é cua khach hang trén hé théng Vietcombank cin cir
theo diéu kién diéu khoan chwong trinh. Vietcombank khong chiu trach
nhiém trong truong hop s6 CMND/hé chiéu/can cude cong dan do khach
hang dang ky khong triung khép véi thong tin dinh danh khach hang trén
hé théng Vietcombank dan téi Vietcombank khéng xac dinh duoc s thé
hop 1€ cua khach hang.

Vietcombank gui théng bao tring thuong dén dia chi Email/Sé dién thoai
cho cac khach hang trang thudng can ctr thong tin do khach hang dang ky
tai trang dang ky tham gia chuwong trinh nay hoac théng tin trén hé thong
Vietcombank. Vietcombank dwgc mién trach trong truong hop khach
hang khéng nhan dugc thdng bao tra thuong do thong tin dang ky cua
khach hang khéng chinh xac.

Déi vai giai Sanh Diéu va Nang dong, Vietcombank s& sir dung dia chi do
khach hang dang ky tai trang dang ky tham gia chuwong trinh nay dé gui
qua tryc tiép cho khéach hang. Vietcombank dwoc mién trach trong trudng
hop khach hang khéng nhan duwoc qua ting do thong tin dang ky cua
khach hang khéng chinh xac;

Doi voi giai Pang cap va Sang trong: Vietcombank s& dung trao giai
thuong sau 30 ngay ké tir ngay théng bao tring thuéng cho khach hang
qua email/sé dién thoai. Vietcombank dwgc mién trach trong trudng hop
khong lién duoc véi khach hang dé trao thuang.

Vietcombank duoc quyén sir dung hinh anh, théng tin cia khach hang
trang thuong dé phuc vu cho hoat dong quang béa san pham dich vu cua
Vietcombank.

Vietcombank dwoc mién trach ddi véi cac truong hop bat kha khang xay
ra nhu chay no, lii lut, dong dat, hé théng xu Iy thé bi 16i... 1am cho céc
giao dich cua khach hang bi sai Iéch, khéng thuc hién duoc hoac khéng
truyén vé hé thong Ngan hang.

Vietcombank khéng chiu trach nhiém cho bat ky mat mat, thiét hai nao
(bao gém nhung khong gidi han nhitng mat mat gian tiép va phai sinh)
hoic bat ky tai nan ca nhan nao xay ra tir viéc tham gia chuong trinh
khuyén mai hoic do viéc tiép nhan hoic st dung qua ting ngoai trir
nhirng trach nhiém duoc luat phap quy dinh.



Vietcombank c6 quyén thay doi va diéu chinh cac diéu kién va diéu
khoan chwong trinh khuyén mai cho pht hop bing cac cong b cong khai
trén trang web cua Vietcombank www.vietcombank.com.vn

Tat ca Cac Piéu Khoan va Piéu Kién chung va bat ky diéu khoan va diéu
kién khac co lién quan dén tai khoan va dich vu caa Ngan Hang (c6 thé
stra d6i, bd sung va/hoic thay thé theo ting thoi diém) sé duoc ap dung

11.3. Trach nhiém va quyén hgn ciia khach hang

a) Trach nhiém cua khach hang:

Bang viéc dang ky thong tin cho Vietcombank tai trang ding ky tham gia
chuong trinh, khach hang thira nhan d3 biét va chap nhan tat ca cac diéu
kién va diéu khoan cua chuong trinh nay.

Khach hang chiu trach nhiém vé tinh chinh xac cua céc théng tin da cung
cap cho Vietcombank tai trang ding ky tham gia chwong trinh.
Vietcombank duoc mién trach trong trudng hop cac thong tin cung cap
cua khéach hang khéng chinh xac.

Khach hang cam két s6 CMND/ho chiéu/cian cudc cong dan ma khach
hang cung cap tai trang ding ky tham gia chwong trinh 1a s6 CMND/ho
chiéu/can cudc cong dan ma khach hang da cung cap cho Vietcombank
khi khach hang nop hd so mo thé tai Vietcombank hoic & CMND/ho
chiéu/can cudc cong dan ma khach hang di thay doi va da thong bao bang
van ban cho Vietcombank (néu co).

Khach hang c6 trach nhiém Iuu gilr ching tir chirng minh giao dich hop 1€
va phai cung cap day du cho Vietcombank khi ¢ yéu cau.

Khéach hang cé trach nhiém cung cap chiing tir chang minh giao dich theo
yéu cau cua Vietcombank muon nhat 03 ngay lam viéc ké tir ngay hét thoi
gian khiéu nai dé chung minh quyén lgi cua khach hang. Chu thé s& hét
quyén khiéu nai néu hét thoi han trén cha thé khéng cung cip dugc cac
bang chizng chiing minh quyén loi cua khach hang.

Bing viéc tham gia chwong trinh nay, chi thé thira nhan da biét va chap
nhan tat ca cac diéu kién, diéu khoan cua chuong trinh nay, cic diéu
chinh (néu cd), tat ca cac diéu khoan trong Diéu kién va diéu khoan st
dung thé Vietcombank.

b) Quyén cua khach hang:

Khéch hang c6 quyén khiéu nai vé viéc tra thuong cua chuong trinh (néu
cd) trong vong 15 ngay 1am viéc ké tir ngay Vietcombank thdng bao két
qua tra thuong. Hét thoi gian khiéu nai trén, cac khach hang duoc coi la
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d6ng y voi Danh sach khach hang trang thudng cia chuong trinh va viéc
tra thuong cua Vietcombank.

— Chu thé chinh 1a nguoi dang ra thyc hién cac giao dich khiéu nai véi
Ngan hang.



