Vietcombank

THE LE CHUONG TRINH KHUYEN MA|
“Thiw 5 lwot thé, vui vé nhan qua”

I.  Thoi gian khuyén mai: Cac ngay tha 5 trong khoang thoi gian tir
02/08/2018 dén hét 31/01/2019 hoac khi phéat hét qua tang, tuy thudc diéu
kién nao dén truéc.

Il.  Poi twong ap dung: Chu thé tin dung va thé ghi no quéc té thuong hiéu
Visa, MasterCard, JCB va American Express do Vietcombank phat hanh.

I1l. Pia diém &p dung khuyén mai: H¢ théng siéu thi Fivimart tai Ha Noi
(danh sach duoc cap nhat trén website Vietcombank).

IV. Noi dung chwong trinh: Véi mdi 300.000 VND trén mdi hoa don thanh toan
thé, khach hang dugc nhan 01 Phiéu qua tang mua sam tai siéu thi Fivimart
tri gia 30.000 VND.

V. Piéu kién &p dung:

- Ap dung cho hoa don thanh toan thyc hién bang thé tin dung hodc thé ghi
ng quoc té Vietcombank qua POS ctia Vietcombank dia diém khuyén mai
va dugc thuc hién vao cac ngdy thir 5 trong thoi gian khuyén mai.

- S6 luong phiéu qua ting cho mdi khach hang duoc xét cin cir theo gia tri
cua tung hoa don thanh toan thé, khong 4p dung cho cong gop hoa don.

- M&i khach hang dugc tra thuong trén t6i da 01 hoa don thanh toan/ ngay
va nhén toi da 05 phiéu qua ting/hda don thanh toan.

- Khach hang nhan thuong vao ngay khach hang thuc hi¢n giao dich thanh
todn thé (ngay in trén hoa don thanh todn thé).

- Ap dung theo chi tiét diéu kién diéu khoan trong thé 1& chuong trinh.

VI. Téng sé lrong phiéu qua ting: 10.000 phiéu qua ting

VII. Ngéan sach tra thwéng: 300.000.000 VND

VII1.Chi tiét diéu kién diéu khoan
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Pé duoc huong wu dii theo Chuong trinh, khach hang can phai dap ung tat ca

cac diéu Kién dudi day:

1. Thé hop I&: La thé tin dung va thé ghi ng qudc té do Vietcombank phéat
hanh thuong hiéu American Express, Visa, JCB, MasterCard.

2. Giao dich chi tiéu hep I€:

La cé4c giao dich chi tiéu va thanh toan thanh cong bang Thé hop 1& qua
may POS cua Vietcombank tai cac Dia diém khuyén mai, khéng bao gom
cac giao dich rat tién mit, giao dich 15i phat sinh do sy ¢ hé théng, giao
dich hoan tra, giao dich huy, giao dich test, giao dich gia mao, giao dich
gian lan, lgi dung chuong trinh.

Giao dich phai duoc thuc hién tir ngay 0h00°00” dén 23h59°59” cac ngay
trong thoi gian khuyén mai. Thoi gian thuc hién giao dich can ct trén hoa
don thanh toan thé.

POS cua Vietcombank: 1 thiét bi chap nhan thé cua Vietcombank ding
dé xur ly céc giao dich thé tai Pon vi chap nhan thé.

Hoéa don chi tiéu thé hop I€: 1a hoa don thanh toan thé xac nhan cac giao
dich chi tiéu thé hop 18 caa khach hang va co gia tri toi thiéu 300.000
VND

3. Héa don chi tiéu hop 1&: Bao gém hoa don thanh toan thé va hoa don mua

hang tai Fivimart
4. Quy dinh vé nhan Phiéu Qua Ting

Khéach hang xuat trinh Héa don chi tiéu hop I¢ (bao gém hoa don mua
hang Fivimart va hoa don thanh toan thé) va Thé hop 1€ da st dung thanh
toan dé nhan Phiéu Qua Tang tai Dia diém &p dung khuyén mai ngay
trong ngay thuc hién Giao dich du diéu kién nhan thuang. Khong ap dung
tang Phiéu Qua Tang véi cac hoa don da thuc hién vao cac ngay trudc do.
S6 luong phiéu qua tang dugc tinh cin ctr VAo gia tri cta ting hoa don
thanh toan thé, khéng cong gop gié tri caa nhiéu hoa don.

M&i khach hang duoc nhan thuong trén tdi da 01 hoa don thanh toan thé
va t6i da 05 phiéu qua tang/hda don thanh toan thé trong mdi ngdy nhan

thudng.
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Fivimart c6 quyén giir lai hoa don thanh toan thé ctua khach hang dé lam
bang chung d tra thudng

Trong trudng hop Phiéu Qua Ting cua chuong trinh dugc phat hét trude
khi két thc thoi han khuyén méi (31/01/2019), chuong trinh s& tw dong
ket thac.

5. Quy dinh sir dung Phiéu Qua Ting

Phiéu qua ting dugc sir dung dé mua hang tai hé thdng siéu thi Fivimart,
khong co gié tri quy doi thanh tién mat.

Vietcombank va Fivimart khéng chiu trach nhiém d6i vai cac Phiéu Qua
Tang bi mat, danh cap, hu hong, khdng rd rang thdng tin.

Han sir dung phiéu qua tang duoc in trén phiéu qua tang.

Khi str dung Phiéu Qua Tang, trong trudng hop gia tri thanh toan nho hon
gia tri ghi trén Phiéu Qua Tang thi gié tri con lai caa Phiéu Qua Tang s&
khong dugc hoan tra lai.

Céc quy dinh khéc vé str dung Phiéu qua tang theo quy dinh cua Fivimart.

6. Cac quy dinh khéac

Vietcombank va Fivimart c6 quyén quyét dinh cudi cling trong viéc xét
duyét cac giao dich Thé hop 1€ va thuc hién cac thu tuc tra thuong.
Vietcombank va Fivimart duoc mién trach ddi véi cac truong hop bat
kha khang xay ra nhu chay nd, 1a lut, dong dat, hé thdng xir ly thé bi
16i.... 1am cho céc giao dich cua chu thé bi sai léch, khdng thuc hién dugc
hodc khong truyén vé hé théng Ngan hang.

Vietcombank va Fivimart c6 quyén sir dung hinh anh, théng tin cua
khach hang tring thuong dé phuc vu cho hoat dong quang béa san pham,
dich vu cua Vietcombank.

Vietcombank va Fivimart ¢4 quyén thay d6i va diéu chinh cac diéu kién
va diéu khoan chuong trinh khuyén mai cho ph hop bang cach cong bo
cong khai trén website cia Vietcombank (www.vietcombank.com.vn),
website cua Fivimart (www.fivimart.com.vn).

Bang viéc tham gia chwong trinh nay, chu thé thira nhan da biét va chap

nhan tat ca cac diéu kién, diéu khoan cua chwong trinh nay; cac diéu

3/4


http://www.vietcombank.com.vn/

chinh (néu cd); tat ca cac diéu khoan trong Diéu kién va diéu khoan sir
dung thé quéc té cua Vietcombank.

Chu thé c6 quyén khiéu nai vé viéc tra thuong cia chuong trinh (néu c6)
trong vong 15 ngay 1am viéc ké tir ngay két thuc chuong trinh. Hét thoi
gian khiéu nai trén, cac chu thé dugc coi 1a ddng y vai két qua tra thuong
cua chuong trinh.

Moi thac méic ciia khach hang c6 lién quan dén chuong trinh khuyén mai,
khach hang lién hé cac dia diém giao dich cua Vietcombank trén toan
quéc hozc lien heé Trung tam hd tro khach hang - Hotline 24/07:
1900.54.54.13./.
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