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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Nap tién, Tra cudc, Nhan qua!
2. Thoi gian khuyén mai: Tir 14/11/2014 dén 31/12/2014

3. Chwong trinh 1: Chuong trinh quay sb xac dinh tring Iphone 6 16GB

3.1. Hang ho4, dich vu khuyén mai: Dich vu nap tién va thanh toan cudc truc tuyén
cho thué bao di dong Mobifone.

3.2. Hang ho4, dich vu dung dé khuyén mai: Iphone 6 16GB.

3.3. Pia ban (pham vi) khuyén mai: Toan qudc.

3.4. Hinh thirc khuyén mai: Quay sé xac dinh trang thuong

3.5. Khach hang ciia chwong trinh khuyén mai: khach hang caa ngan hang thuc hién
thanh cong giao dich nap tién va/ hoic thanh toan cuéc Mobifone truc tuyén qua hé
théng Smartlink.

3.6. Co cau giai thwéng:
Co cAu giai Néi dung Tri gia giai thwéng | S6 det | Thanh tién

giai thuéng (VND) trao | (ynNp)
thudng
01 giai/ 01 dot Iphone 6 16 GB 18.000.000 07 126.000.000
(mau bac)

e Tong gié tri giai thuong cia chuong trinh ting thuong: 126.000.000 VND

e Giai thuong khong dugc quy ddi thanh tién mit.

e Cong ty C6 phan Dich vu Thé Smartlink cam két gia tri giai thuong dugc xac dinh

3.7.

trén co sd cac bao gia va hoa don dau vao cho viéc cac giai thuong cua Cong ty.

Céch thirc tham gia chwong trinh khuyén mai:

Trong thoi gian khuyén mai, véi mdi giao dich nap va/ hoic thanh toan thanh cong cho
thué bao tra trudgc va/ hoac tra sau cia MobiFone qua cac kénh giao dich cua ngan hang
6 gia tri tir 200.000 VND, khéach hang sé nhan dugc 01 ma giao dich twong ung véi 01
ma sé du thuong dé tham gia quay s xac dinh tring thuéng.

3.8.

Qui dinh vé mé s6 du thwéng:

M4 giao dich s& dugc dung 1am ma sé dy thuong dé quay sé xac dinh trang thudng.

M4 s6 giao dich s& 1a mot trong cac ma giao dich do hé thong Smartlink sinh, c6

dinh dang gém 9 chit sb tir 318000001 dén 365999999 va la sé duy nhat khong

tring lap trong toan bo thai gian trién khai chwong trinh. Quy luét sinh ma giao dich

nhu sau:

+ 03 chir s6 dau la thtr tu ngay trong ndm twong wng Vi thoi gian trién khai, tac 12
tir ngay thar 318 (14/11/2014) dén ngay thr 365 (31/12/2014).
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+ 06 chir s6 tiép theo twong (rng véi day chit s6 chay tir s6 000001 dén s6 999999.
- Tdng s6 bang chimg x4c dinh trang thuéng s& phat hanh téi da: 46.999.953 ma giao
dich.
- Khéng gisi han sé 1an giao dich déi véi mdi khach hang do d6 mdi khach hang co
thé c6 nhiéu ma sb dy thudng dé tham gia chuwong trinh.
- Trong thoi gian thuc hién chuong trinh, néu khach hang triing nhiéu giai thi s& nhan
dugc da sé giai ma minh trang.
3.9. Thoi gian dia diém va cach thirc x4c dinh tring thuéng:
- Thoi gian &p dung va té chirc mdi dot lwa chon khach hang may man ngau nhién
Dot Thai gian ap dung Thoi gian S6 lwong giai thwong
t6 chirc

Pot1 | 14/11/2014 dén 18/11/2014 | Ngay 21/11/2014 | 01 chiéc Iphone 6 16 GB

Pot2 | 19/11/2014 dén 25/11/2014 | Ngay 28/11/2014 | 01 chiéc Iphone 6 16 GB

Dot3 |26/11/2014 dén 02/12/2014 | Ngay 05/12/2014 | 01 chiéc Iphone 6 16 GB

Dot4 |03/12/2014 dén 09/12/2014 | Ngay 12/12/2014 | 01 chiéc Iphone 6 16 GB

Pot5 | 10/12/2014 dén 16/12/2014 | Ngay 19/12/2014 | 01 chiéc Iphone 6 16 GB

Dot6 | 17/12/2014 dén 23/12/2014 | Ngay 26/12/2014 | 01 chiéc Iphone 6 16 GB

Pot7 |24/12/2014 dén 31/12/2014 | Ngay 05/01/2015 | 01 chiéc Iphone 6 16 GB

- Pia diém to chizc: Cong ty Co phan Dich vu Thé Smartlink, Tang 8, tda nha Tha

Do, 72 Tran Hung Pao, Hoan Kiém, Ha Noi

- Céch thic xac dinh tring thuong:

+ Quay thuong ngau nhién trén phan mém quay thuong duoc tich hop tu dong
danh sach khach hang va ma sé giao dich cua danh sach. Mdi dot s& lra chon 01
lan dé x4c dinh 01 khach hang tring thuéng.

+ Mbi dot quay sé ¢ su tham gia cua dai dién Cuc xUc tién thuong mai, dai dién
co quan bao chi va Ban ldnh dao Cong ty dé chon ra téi thiéu 01 ma du thuéng
ngau nhién. Smartlink va mdi Ngan hang cting ky Bién ban xac nhan 01 ma giao
dich nay trudc sy ching kién cua cac bén tham gia.

+ Can ctr vao mi giao dich ngau nhién cua ngan hang tai méi dot hra chon khach
hang may man ngau nhién, trong vong 2 ngay lam viéc tiép theo, Ngan hang gui
van ban cd chit ky cua dai dién c¢6 tham quyén thdng béo cho Smartlink vé thong
tin khach hang thyc hién giao dich twong tng véi ma giao dich ké trén

3.10. Thai gian, dia diém va cach thire trao thwéng:
- Cach thirc thong bdo cho khdch hang tring thwong:
+ Sau khi c6 két qua quay s6 Cong ty C6 phan dich vu thé Smartlink va Ngan
hang théng bao toi khach hang trang thuong bang hinh thuc goi dién va/hoic
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giri thu dién tir cho khach hang trong d6 c6 néu rd thoi gian va dia diém to chic
trao thuong.

+ NOoi dung thu dién tir thong bao cho khach hang tring thuéng bao gom cac
thong tin: Ho tén, S& CMND/H6 chiéu, Sb dién thoai, S thé/ tai khoan cua
khach hang, thoi gian va dia diém to chic trao giai cho khéch hang.

+ Cong ty C6 phan dich vy thé Smartlink va Ngan hang phdi hop cong bé thong
tin khach hang tring thudng trén tdi thiéu mot phuong tién thong tin dai ching,
website www.smartlink.com.vn; va website cia ngan hang c6 khach hang trang
thudng.

+ Sau khi khach hang dugc thong bao trung thudng, khach hang cé thé truy cap
website smartlink.com.vn dé biét thé 1& chi tiét hoac lién hé truc tiép t6i Cong
ty C6 phan Dich vu Thé Smartlink, Sb dién thoai 0439361818, Dia chi: Tang 8,
Toa nha Thu d6, 72 Tran Hung Pao, Hoan Kiém, Ha Noi dé biét théng tin chi
tiét lién quan téi qua tring thuong.

- Pia diém va cach thizc nhdn thwéng:

+ Cac khach hang trung thuong chi dugc nhan thuong khi xuét trinh day du cac
giy to sau: Thong bao tring thuong, CMND hozc Ho chiéu con hiéu luc, hoic
Gidy uy quyeén c6 cong ching trong truong hop khach hang ay quyén cho ngudi
khéc t6i nhan thuong.

+ Vi cac khach hang trang thuong dang sinh song/lam viéc tai Tp. Ha Noi: khéch
hang nhan thuéng truc tiép tai van phong Cong ty C6 phan dich vu thé
Smartlink, Tang 8, 72 Tran Hung Pao, Hoan Kiém, Ha Nai.

+ Trong truong hop, khach hang khong thé nhan giai truc tiép co thé lam gidy uy
quyén c6 cong chimg cho ngudi khac nhan thay. Nguoi di thay phai mang theo
cac gidy to theo quy dinh.

+ Trong trudng hop khach hang khong Uy quyén cho ngudi khac nhan thay, khdng
thé dén tru so Cong ty Co6 phan dich vu thé Smartlink nhan thuéng va cé nhu cau
nhan thudng tai Ngan hang, Cong ty C6 phan dich vu thé Smartlink s& ban giao
qua tang cho dai dién cua Ngan hang dé chuyén qua ting cho khach hang theo
dia chi khach hang cung cap. Khi nhan, khach hang phai xuat trinh cac giay to
theo quy dinh.

+ Véi cac khach hang trang thuéng dang lam viéc va sinh séng ngoai Tp. Ha Noi:
Cong ty Cb phan dich vu thé Smartlink s& ban giao qua ting chuong trinh cho dai
dién cua Ngan hang dé trao thuong cho khéch hang tai chi nhanh/S¢ Giao dich
gan nhat noi khach hang sinh song.

- Thoi gian két thuc trao thuong: Thoi han cudi cing Céng ty C6 phan dich vu thé
Smartlink c6 trach nhiém trao giai thuong cho khach hang 1a 30 ngay ké tir ngay két
thiic chuong trinh khuyén mai. sau thoi gian nay khach hang khong dén nhan
thuang, phan thuéng s& duoc xir 1y theo quy dinh cua phap luat hién hanh.

4. Chwong trinh 2: Chwong trinh qua ting cho khach hang nap tién truc tuyén


http://www.smartlink.com.vn/

4.1.
4.2.

4.3.

4.4.

4.5.
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Thai gian: Tu ngay 14/11/2014 - 31/12/2014

Péi twong tham gia: Khach hang 1a thué bao di déng MobiFone dugc nap tién

bang hinh thic truc tuyén qua kénh giao dich bao gém va khéng gi¢i han nhu VCB-

iB@nking, VCB-SMS B@nking, VCB-Mobile B@nking va ATM ddng thoi dugc
ghi nhan thanh cong tai hé théng cua Smartlink s& dugc tham gia chuong trinh

Piéu kién tham gia: Khach hang 13 thué bao di dong MobiFone c6 gia tri duoc

nap tir 500.000 VND bing hinh thtc truc tuyén qua kénh giao dich bao gém va

khéng gi¢i han nhu VCB-iB@nking, VCB-SMS B@nking, VCB-Mobile B@nking
va ATM va duoc ghi nhan thanh céng tai hé thong Smartlink va Ngan hang.

Céch thac nhan ma qua tang:

- Trong vong 24 tiéng ké tir thoi diém khach hang giao dich thanh céng,
Smartlink s& gui tin nhdn chra ma qua ting vao sb thué bao thu husng cua
khach hang.

- No6i dung tin nhin nhu sau:  “Quy khach da nap thanh cong
500000. Vietcombank va Smartlink tri an tang qua Quy khach, nhap 000000000
tai smartlink.tcao.vn de xem huong dan. LH: 1800xxxyy ”. Trong d6 000000000
la ma giao cdo trung thuong cua khach hang; va 1800xxxyy la sé sb dién thoai
chdm soc khach hang ctia Chuong trinh.

Phan thwéng: Hang nghin qua ting hip dan tir cac nha tai trg nhu: Lotte Cinema,

Platinum Cineplex, Canifa, The Body Shop.

Danh sach qua tang nhw sau:

Hang muc qua Thwong Hiéu Nganh nghé

V¢é xem film 2D mién phi c6 hiéu lyc trong | Platinum Cineplex Giai tri
vong 30 ngay.

V¢ xem film 2D mién phi c¢6 hiéu luc 3 Lotte Cinema Giai tri
thang

Phiéu mua hang 100.000d CANIFA Thoi trang

Binh nuéc Canifa CANIFA Thoi trang

Tai Jean dung d6 khi di picnic CANIFA Thoti trang

Travel Kit CANIFA Thoi trang

~N oo~ w

Sira tam huong nudc hoa Japanese Cherry | THE BODY SHOP | My pham
Blossom hoac Atlas Mountain Rose

4.6.

4.7.

(*) S6 lwong qua tang mai logi c6 thé hét truce khi chwong trinh két thic va

Smartlink sé dam bdo thay thé bang qua tang khac co gia tri wong dwong trong

thoi gian trién khai chiong trinh.

Céch thirc tham du: Trong thoi gian ap dung chuong trinh, véi méi giao dich thoa

min diéu kién tham gia chuong trinh, Khach hang dwoc nhan 01 mi qua ting.

Khoéng gisi han s 1an nhan qua d6i véi mdi Khach hang.

Hudéng dan nhan thuéng:

- Bwéc 1: Khach hang nhap sé series do Smartlink cung cap trén trang
smartlink.tcao.vn.
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- Bwdc 2: Kiém tra va cao (Dung chudt cao cho téi khi hét 16p phu.) Mai ma qua
ting duoc, Khach hang duoc cao téi da 5 1an va chi duoc chon 01 trong 05 phan
qua.

- Bwoc 3: Sau khi chon xong qua tang, Khach hang dang ky tai khoan (dia chi thu
dién tir/email) dé luvu phan thuéng vira cao trdng vao gio phan thuong.

Buwéc 4: Bam vao gio phan thuong dé kiém tra phan thuong ban vira cao tring
va lam theo huéng dan in trén phiéu nhan qua dé téi nhan qua ting.

Cha y:

- Thoi gian nhan qua: trong vong 7 ngay lam viéc ké tir ngay khach hang nhan
dugc théng bdo ma qua tang;

- Phan thuéng Khach hang cao tring sé dugc luu vao trong gid phan thudng.
Khéach hang bam vao gié phan thuéng dé xem théng tin chi tiét;

- Thoi han st dung ma qua tang: trong sudt thoi gian cua chuwong trinh tir
14/11/2014 — 31/12/2014.

5. Cac quy dinh khac:

Giai thuong nhan dugc theo chuong trinh khuyén mai nay khoéng dwoc chuyén
nhugng. Trong truong hop nguoi tring giai khéng chap thuan giai thuong cua
minh, giai thuéng sé duoc xtr Iy theo quy dinh cua phap luat hién hanh.

Cong ty Cb phan dich vu thé Smartlink hoan toan chiu trach nhiém trong viéc sir
dung phan mém trong viéc xac dinh trang thudng, trudng hop xay ra sai sot gay
hiéu nham trong viéc xac dinh khach hang tring thuong thi Cong ty C6 phan dich
vu thé Smartlink c6 trach nhiém trao thudng cho khach hang tring thuong.

Néu duoc khach hang dong y, Cong ty C6 phan dich vu thé Smartlink c6 quyén sir
dung tén, hinh anh va dia chi cua khach hang tring thuong vao muc dich quang cao
ma Cong ty Co phan dich vu thé Smartlink khdng phai tra cho nguoi nay bat ky mot
khoan chi phi nao.

Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay.
Cong ty C6 phan dich vu thé Smartlink c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc tranh chip s& duoc Xt 1y theo quy dinh cua phap luat Viét
Nam hién hanh.

Dbi véi nhitng giai thuong khong co ngudi trang thuéng Cong ty Co6 phan dich vu
thé Smartlink phai cé trach nhiém trich nop 50% gia tri da cong bd cua giai thuong
d6 vao ngan sach nha nuoc.



