Vietcombank

VCB - MOBILE B@NKING
HUONG DAN TAI CAI PAT DICH VU

1/ Péi véi dong may hd trg Java hoic sik dung hé diéu hanh BlackBerry (Vi du:
BlackBerry, Nokia)

Buoc 1. Nhan hodc nhap vao dudng link (https:/vcbmobilebanking.smartlink.com.vn/download) tai

trinh duyét dién thoai dé truy cdp dén may chu. Khi truy cép theo duong link ngan hang

gUri, man hinh s¢€ hién thi loai/model dién thoai cua khach hang dang sir dung.
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Install Now v1.0

Buoc 2. Nhan Install va 1am theo huéng dan dé tai img dung vé may dién thoai.
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Install Now v1.0

Bwéce 3. Qué trinh tai tng dung bit diu > Thiét bj hién thi duong dan va thu muc luu trir cia ¢ng
dung > vao tng dung, chon theo huéng dan dé nhap tén truy cap va mat khau dé thuc
hién kich hoat va st dung dich vu (Thoi gian tdi #ng dung sé tiy thugc vao két noi

Internet dién thogi cua khach hang).


http://vcbmobilebanking.smartlink.com.vn/download

2/ Péi véi dong may sir dung hé diéu hanh iOS (Vi du: Iphone)

Vietcombank

Buwoc 1: Vao App Store > muc tim
kiém (Search) > nhap tx khoa
“Vietcombank”,“VCB”,“Vietcombank
Mobile “VCB Mobile
banking” hay “Mobile Banking”
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Buwoéc 2: Chon tng dung VCB-Mobile
B@nking hién thi trén két qua tim

kiém = nhan biéu tuong Install

Buwoéc 3: Nhap thong tin tai khoan st
dung App Store cua khach hang gom

ID va mat khau (Password) (Néu co).

(Trong truong hop khach hang chua
dang ky tai khoan s dung App Store,
khach hang c6 thé thuc hién dang ky
mai tai khoan hogc si dung mgt tai

khodn dd cé san).
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Bwéc 4: Qua trinh tai ung dung bat
dau > man hinh hién thi biéu tugng
VCB-Mobile B@nking - vao ung
dung, nhap tén truy cap va mat khau

dé kich hoat va sir dung dich vu.

(Thoi gian tai #ng dung sé tuy thugc
vao két néi Internet dién thoai cua
khach hang).
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Buoc 1: Vao Google Play = muc tim
kiém (Search) > “Vietcombank”,
“VCB”, “Vietcombank Mobile
Banking”, “VCB Mobile banking” hay
“Mobile Banking”
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Buéc 2: Chon tng dung VCB-Mobile
B@nking hién thi trén két qua tim

kiem dé cai dat
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Buwéc 3: Qua trinh tai tng dung bt
dau > xuit hién biéu tuong cua tng
dung VCB Mobile B@nking ->vao
rng dung, nhap tén truy cap, mat khau

dé kich hoat va st dung dich vu.

(Thoi gian tai #ng dung sé tuy thugc
vao két noi Internet dién thogi cua
khach hang).
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