HUONG DAN NAP NGAN LUQNG TREN VCB-IB@NKING

Buwdc 1: Truy cap trang web https://www.nganluong.vn

Buéc 2: Dang nhap vao tai khoan NganLugng.vn bang “Tai khoan” va “Mat khau” da dang ky

@ NganLwong.vn

Thanh todn truc tuyén - Bao vé nguéi mua NganLirgngwn  Tintlec  Troegiip  Muasam  Ddiqua  Liénhé

TU NGAY 12/07/2010, Vi DIEN TU BUGC TIN DUNG NHAT

NGANLUGNG.VN RA MAT PHIEN BAN 2.0
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Mua sim an toan Bao vé ngu&i mua Ban hang tién loi

ANG NHAP TAI KHOAN Vi BIEN TUF
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M4t khiu khdi cac nguy cer lira dao truc tuyén. HANG dling mé ta. ting doanh 56 bdn hang Online.
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Buéc 3: Chon menu Thue hién giao dich > Nap tién > 5. Online hoan toan bang dich vu VCB-
iB@nking (nhu hinh dudi):

A Tran Viet [Xemtaikhodn] [Déng xuét]

Thanh todn tryc tuyén - Bio v& ngudi mua MganLwrngwn  Tintiec  Trorgiip  Muasam  Boiqua  Lién hé

@ NganLwong.vn

THIFC HIEN GIAO DICH QUAN TRI GIADQ DICH TRUNG TAM KHIEU NAI THONG TIN TAI KHOAN TICH HO'P THANH TOAN
[ Naptién [EEEETE Chuyén tidn Yéu cAu thanh todn
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© Online bing thé Connect24 Mgay |4p tic 2.000 VNB +2.2%

I @ Online hoan toan bang dich vu VCB-IB@nking I Ngay 1ap tirc 1.1%

Q gnp&um NGAN HANG BONG A

NGAN HANG KY THIFONG
TECHCOMBANK


https://www.nganluong.vn/

Buwoc 4:

- Nhap “S4 tién ban s& chuyén” va “Ma x&c nhan”

- Béam phim “Tiép tuc” dé chuyén sang trang thanh toan cua VCB-iB@nking

@ NganLwong.vn

Thanh todn tryc tuyén - Bao vé nguéi mua NganLwong.yn  Tin tirc
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THLFC HIEN GIAO DICH QUAN TRI GIAD DICH TRUNG TAM KHIEU NAI THONG TIN TAI KHOAN

m Rt tign Chuyén tién Yéu ciu thanh todn

Online hoan toan béng dich vu VCB-IB@nking [cChen phuong thire khic]

nhan tai Mgan hang

1. Nhap théng tin yéu céu nap 2.

TiCH HOP THANH TOAN

3. Hoan tit

B4 nap tidn vio vi NganLirong.vn bang dich vu VCB-IB@nking, ban hay nhap cac thdng tin theo mAu duwdi G4y, chon Tiép tuc”, ching tdi s& chuyén théng tin nap
tién clia ban sang clia NH Vietcombank dé x4c nhan. Sau khi ding nhép va thuec hign quy trinh chuyén khodn thanh céna tai Vietcombank [ Xem huéng dan],

NganLueng.vn 58 nap vao tai khodn vi cia ban s6 tign trong (ing NGAY TUC THI

*Si tién ban sé& chuyén'l

VND va =
Phi dich vu chuyn tidn: 0 VND (bang 1,1% s6 tign chuyén) [ xem bidu phi
S8 tign ban s& nhan dwge: 0 VND (s6 tién nay ban thue nhan trong vi NganLuronag.

M3 xac nhan: [:] 1E6E3

Mhép chinh xa i tur ban nhin thay

v sau khi @3 trir phi)

y 12 56 tidn ban s& chuyén khodn cho NganLweng.vn)

Budéc 5: Nhap Tén truy cap va Mat khau VCB-iB@nking

@ Dietcombank | Payment Gateway

HOP PONG SU DUNG DICH VU NGAN HANG PIEN TU
Biéu 1. Dich vu

wistcornbank cung cép cho Khach hang dich vo Mgdn hang dign 1 ban ghim: dich v Ngan
hang tree tuyén WCEB-iB@nking, dich vu Ngdn hang qua dién thoai VCB PhoneB@nking, dich
v Mgén hang qua tin nhan di déng VCB SME-B@nking v céc dich wo Mgén hang dién tir
khic ma Vietcombankcung cép tirng the ky (sau d8y goi tat 13 "Dich wi™

Biéu 2. Cam két cua Khach hang

2.1, Thyc hién céc hudng dén vé Dich vy do Vietcambank cung cép.

2.2, Trir khi @4 thdng bao tredrc cho Wietcombank theo khodn muc 5.3 va 6.8 tai Bidu § cia
Hop déing nay, Khach hang thira nhan rdng bét cir hanh ding truy cép ndo vao dich vo Ngan
hang dign tle bAng t&n truy cép v diing mat khiu truy cép vashode cac yéu td dinkh danh
khat do Vietcombank cip cho Khach hang déu deoe coila Khach hang troy cap

2.3, Béng ¥ cung cdp tt cd thing tin ma Vietcombank yéu cdu phuc vy cho viéc cung dng
dich wy. Khach hang dam bao ring 14t ca cac thdng tin cung cép cho Vietcombank 13 chinh
xac, day da, trung thwc wa cdp nhat.

2.4 Trong trwding hop s dung dich vo Ngdn hang dién tlr qua dign thoai di ddng, the Jign
tir, Khach hang ding ¥ rang:

a) Thing bao ngay cho Vietcombank bat ky su thay d8i gi lién quan dén dia chi thu dién ti,
s dién thoai di ddng cla minh {cho dit nhikng thay ddi nay phat sinh do vigc thay ddi si dign
thoai madi, hodc vigc ngirng =& dung dich vy vdi nha cung cap, hodc 1 do dién thoai di ddng
cia Khach hang bi mit, ho&e vi bit ky Iy do nao khac). Trir khi nhén dwoe thding bao thay
ddi cia kKhach hang, Wietcombank sé tigp tuc cung cip dich v gua dia chi email hodc sd
Aidn thozi di d8na s Whick hdna 45 dden bé

>
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ek 3 -




Buwac 6:
- Chon sb tai khoan dé thuc hién thanh toan
- Chon hinh thirc nhan ma giao dich (Qua SMS hoac sir dung thé EMV)
- Bam phim “Xac nhan” dé chuyén sang man hinh tiép theo

'@ Dietcornbank | Payment Gateway

¥ac nhan thanh toén tai Yietcombank

Tén khach hang |

Ma phiéu thu 40138

5d tién thanh toan 50,000 ¥ND

Chon tai khoan I v

NWha cung cap nganluong.yn

Noi dung thanh toan Nap tien Ngan luong Peacesoft

Chon hinh thii'c nhan ma giao dich

M3a giao dich:
M3 giao dich |3 chudi ngiu nhién cd 10 k¢ ty gbm chif cai va chif s6 (khdng co chii 0).

nhén mé giao dich qua tin nhin SMS:
Quy khéch vui long s dung sd dién thoai d3 dang ky sir dung dich vu YCB SMS-Biiking tai Vietcombank va
soan tin nhdn: YCB OTP, sau do Quy khach gii dén s 8170. Sau giay 14t, quy khach hang s& nhan dugc ma
giao dich do Vietcombank cdp. Xin quy khach chi ¢, dich vy nay chi ap dung vdi khach hang di ding ky s
dung dich vu ¥CB SMS-Biking tai Vietcombank.

Hinh thirc nhdn ma giao dich

Qua SMS S dung thé EMY

@ Vietcombank

Budrc 7:
- Lay OTP theo hudng dan trén man hinh giao dich (twong tu nhu viéc lay OTP dé thyc hién giao
dich chuyén khoan trén VCB-iB@nking)
- Nhap ma OTP
- Bam phim “Thanh toan” dé thuc hién thanh toan
- Bam phim “Quay lai” d¢ quay lai man hinh ngay truéc d6

< <Dietcornbank | Payment Gateway

Xac nhan thanh toén tai Yietcombank

Tén khach hang |

M3 phiéu thu 40138

54 tién thanh toan 50,000 ¥YND

Tai khoan thanh toan ]

Nha cung cip nganluong.vh

Ndi dung thanh toan Nap tien Ngan luong Peacesoft.40138
M3 giao dich

Yietcombank thing bao
Quy khéch vui lbng sir dung s6 dién thoal da ding k¥ sir dung dich vy SMSB@king tai Ngan hang vietcombank va soan tin nhin:
YCB OTP sau da gin dén sd 8170 . Sau giay 1at, quy khach hang sé nhan duac ma giao dich do Ngdn hang Vietcombank cdp. Xin
quy khach cha ¢, dich vu nay chi 4p dung vdi khach hang da dang ky sir dung dich vu SMSB@king tai Ngan hang Vietcombank.

© Vietcombank




x Néu giao dich thanh cong, két qua giao dich s& dugc théng béo qua:
e SMS:
- S dién thoai dang ky trén tai khoan NganLweng.vn s& nhan duoc tin nhin do dau sé 8088
gui;
- Sb dién thoai dang ki st dung dich vu VCB — SMS B@nking s& nhan duoc tin nhian do dau
s6 8770 guri (néu sir dung dich vu nhén tin cha dong);
e Email:
- Email dang ky trén tai khoan NganLweng.vn s& nhan duoc tin nhan do NganLwong.vn guri;
- Email dang ky trén VCB-iB@nking sé€ nhan dugc bién lai thanh toan do VCB-iB@nking cua
Vietcombank gtri.
x  Néu giao dich khong thanh cong, két qua giao dich s& dugc thong bao ngay trén man hinh giao dich.



