NHUNG CAU HOI THUONG GAP

1. Q: Diéu kién dé c6 thé sir dung san pham Bao An tin dung?

- La khach hang vay von tai Vietcombank
- Trong dd tudi tir 18-60
- C6 khoan vay c6 thdi han trén 3 thang (néu déng phi bao hiém hang thang) hodc
trén 6 thang (néu déng phi bao hiém hang quy/ nira ndm/ hang ndm).
2. Q: Cach thirc thanh toan phi Bao hiém nhu thé nao?
A: Vietcombank sé trich ng tu dong tai khoan tién gui ctiia khach hang dé tra phi BH
theo dinh ky ndp phi, khach hang khong can dén ngan hang.
3. Q: Tham gia san pham Bao An tin dung khach hang sé dudc quyén Igi gi?
A: Khi ¢ su kién bao hiém phét sinh (khach hang gdp rui ro vé stic khoe hodc tinh
mang), Cong ty TNHH Bao hiém VCLI sé thay m&t khach hang tra phan ng géc va lai
vay con lai theo lich trd ng trong hdp dong tin dung cho Vietcombank.
4. Q: Tdi can lam nhirng tha tuc gi dé hudng quyén Igi bao hiém?
A:
- Khi c6 su kién bao hiém xay ra, khach hang hodc ngudi dai dién quyén Igi ciia khach
hang can théng bdo ngay cho Vietcombank (Phong/Bd phan Khach hang Thé nhan)
- Chuan bi cac gidy td theo hudng dan va trg gilp cta can bo Vietcombank gom:
o Gidy yéu cau giai quyét quyén Igi bao hiém (theo mau);
o Hgp dong tin dung
o Ban gdc Gidy chithg nhan bao hiém
o Ban gbc/ban sao hgp I€ cua gidy ching tir hoac
Ban gbc hodc ban sao hap 18 gidy xac nhan cua cd quan y t& c6 thdm quyén vé tinh
trang Thudng tat toan bd va vinh vién ctia Ngudi dugc bado hiém;
o Cac gidy td khac cd lién quan theo quy dinh cta phap luat.
5. Q: Chi phi kham sirc khée cta khach hang do ai chiu?
A: Chi phi nay do Céng ty TNHH Bao hiém VCLI chi tra.



