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HUONG DAN THUC HIEN
DICH VU THANH TOAN TRUC TUYEN VCB e-TOUR

at dich vu du lich

Truy cap Website clia dan vi cung cap dich vu du lich: Attp.//www.travel.com.vn
Tién hanh lua chon va dat tour du lich theo hudng dan.

Lua chon hinh thitic “ Thanh toan qua VietcombanK'.

Nhan “Booking ID” tir chuagng trinh.

Budc 2: Thanh toan

Vi.

Chon nut “ 7hanh toan” trén man hinh.

Tai muc “Théng tin truy cap”, nhdp mé truy cdp va mat khéu s dung dich vu VCB-iB@nking,
va nhap chudi bao mat hién thj trén man hinh.

Chdp nhén cac diéu khoan, diéu kién trong “Quy dinh vé viéc sir dung dich vu thanh toan hda
don qua kénh Ngan hang dién tir VCB-iB@nking cua Vietcombank” va chon nut “Xac nhdn'.

Lua chon tai khoan trich ng (trudng hgp khach hang cé haon 01 tai khoan tai Vietcombank)

Luts y: Tai khodn trich ng phai cd di s8 du d€ thanh toan. Trudng hop tai khoan trich ng khéng
du s8 du, giao dich thanh todn ctia Quy khach sé khdng thé thuc hién dudc. Quy khach cd thé
lua chon tai khoan khac khi nhdp chudt vao “ Chon tai khoan khac".

Lua chon hinh thirc nhan ma giao dich (OTP)

Luts ¥: M3 giao dich (OTP - One Time Password — Mat khau dung mét [an) 1a mdt chudi ky tu do
NHNT cung c8p va la ma giao dich dung dé€ xac nhan giao dich thanh todn ctia Quy khach. M3
giao dich (OTP) chi cé gia tri si dung cho mot lan thanh toan duy nhat.

Quy khach cé thé lua chon mdt trong hai hinh th'c nhdn mé giao dich.

e NéEu lya chon nhan ma giao dich qua email, ma giao dich sé dugc hé thong tu dong guri
tdi dia chi email cta Quy khach. Quy khach vui Iong truy cap hop thu dién tir da dang
ky vdi Vietcombank dé nhan OTP. Khi kiém tra thu dién t&r, Quy khach luu y KHONG
déng man hinh dat tour du lich trén may tinh.

e Néu lya chon nhdn mé giao dich qua SMS, Quy khéch vui 16ng nhn tin theo mau “VCB
OTP” va glii dén tong dai 8170. Sau gidy l1at, Quy khach s& nhan dugc tin nhan théng
bao ma giao dich. Quy khach Iuu y, viéc nhan ma giao dich qua SMS chi thuc hién dugc
khi Quy khach gui tin nhdn bang s6 dién thoai dd dang ky khi st dung dich vu VCB-
SMSB@nkin

Nhap OTP vao 0 chi dinh trén man hinh

e NEu nhép dung OTP, tai khoan cta Quy khach tai Vietcombank dugc tu dong giam trir
tuong ('ng Vdi tri gia tour Quy khach Iua chon dé thuc hién thanh toan.

e NEu nhap sai OTP, Quy khach vui long thuc hién lai Budc 2.
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Luls y. thdi gian chd nhap OTP trén man hinh mdc dinh la 10 phut. Trong vong 10 phut néu
Quy khach khong nhap OTP thi hé thdng sé tu dong thoat khoi man hinh xac nhan thanh toan.
Khi d6, Quy khach sé quay trd lai man hinh nhan “Booking ID” va thuc hién lai Budc 2.

Budc 3: In Hoa don giao dich (da gom VAT)

Sau khi giao dich thanh todn dudc thuc hién thanh cdng, chudng trinh hién thi hda don giao
dich ctia Quy khach trén man hinh. Quy khach vui 16ng in lai héa don giao dich dé lam co s6 déi
chiéu vé&i ngan hang va nha cung cap dich vu khi can thiét.

Cam on Quy khach da su’ dung dich vu thanh toan truc tuyén VCB e-TOUR!



