POI THONG TIN KHACH HANG CA NHAN VA DICH VU
OR INFORMATION MAINTENANCE

Vletcpmbankv -

Chung niém tin vitng tuong lai ' i

PHAN DANH CHO NGAN HANG [For Bank use only]

TEN TRUY CAP BO PHAN TIEP NHAN YEU CAU KHACH HANG KY NHAN
(Username) Receiving department ACKNOWLEDGEMENT
Can bo tiép nhan Can bo kiém soat Téi xac nhan da nhan 01 ban
Executed by Teller Approved by Supervisor o in Tén truy cap tu Vietcombank
Ngay/ GiGho | acknowledge that | have received one copy
Date/ Time-... of this form with username at Vietcombank
Ho tén Ho tén
Full name and signature Full name and signature

N NN Ch{ ky va ho tén khach hang
Hiéu lyc to ngay .../ ... Y Full name and signature

Effective date y—i

I. THONG TIN VE KHACH HANG/CUSTOMER INFORMATION

Ho va tén: ‘ ‘

Full Name
Ngay cap: Noi cap: Thoi han:
Issue Date Issue Place Expiration Date

S& CMND/ Hé chiéu/ Khac:
ID/ Passport/ Other

H

Il. YEU CAU THAY BOI THONG TIN KHACH HANG/DETAILS OF CUSTOMER INFORMATION REQUEST

CMND/ Hb chiéu/ Gidy t& khac
ID/ Passport/ Other

S6 CMND/ Hé chiéu méi: Ngay cap: Noi cap: Thoi han:
ID/ Passport/ Other Issue Date Issue Place Expiration Date
Khac: Ngay cap: Noi cap: Thai han:
Other Issue Date Issue Place Expiration Date

Dia chi lién hé mai:
New contact address

Dién thoai lién hé:

Phone No.

Dién thoai nha riéng maoi:
New home phone No

‘ Pién thoai di dong méi:
New mobile phone No

Noi cong tac:
Employer

Noi cong tac mai: ‘
Name of new employer

Dién thoai co quan:
New office phone No

Dia chi email mai:
New email address

Chir ky mau o o
Spec m?(cn signature CHU KY MAU 1 _ CHUKY MAU 2
>pecimen signature First specimen signature Second specimen signature
(Ch ky va ho tén) (ChT ky va ho tén)
(Fullname and Signature) (Fullname and Signature)

Thay déi khac:
Other changes

Ngay hiéu luc:
Effective date




Ill. YEU CAU THAY DOl DICH VU NGAN HANG PIEN TU/DETAILS OF ELECTRONIC BANKING REQUEST

Dé nghi danh dau (V) dé xac nhan dang ky dich vu, danh dau (X) dé khong st dung dich vu

1. Dich vu Ngan hang truc tuyén - VCB-iB@nking

M@ lai dich vu Cap lai tén truy cap Cap lai mat khau
Thay d6i dia chi email - email moi
2. Dich vu Ngan hang qua tin nhan di d6ng VCB-SMS B@nking
Thay déi s6 tai khoan
S6 tai khoan cu:
Thay déi s6 dién thoai
S6 dién thoai cl:

M¢ lai dich vu/ Tam ngung dich vu

S6 tai khoan
3. Dich vu Ngan hang qua dién thoai - VCB-Phone B@nking
Mg lai dich vu

Cap lai tén truy cap Cap lai mat khdu

Thay d6i TK nhan thong tin mac dinh - Tai khoan méi

4. Dich vy Ngan hang qua dién thoai di dong
Thay déi S& dién thoai st dung dich vu
S6 dién thoai cu:
Thay déi S& tai khoan mac dinh s dung dich vu

S6 tai khoan cd:

Tam ngung dich vu M lai dich vu

Khoa dich vu

Luuy
Y Mobile BankPlus

Hinh thic nhap ma PIN Qua tin nhan gui t6i s6 dién thoai dang ky dich vu

Tai khoan thanh toan dich vu Tai khodn mac dinh st dung dich vu
Nhan duong link tai ing dung

Tén truy cap dich vu

S6 dién thoai

VCB-MobileB@nking

Tam ngung dich vu

S6 tai khoan mai:

S6 dién thoai mai:

Tam ngung dich vu

Mobile BankPlus

S6 dién thoai mai:

SO tai khoan moi:

Cap lai ma PIN (méat khau s&r dung dich vu)

Cai dat lai tng dung trén dién thoai (chi ap dung vai dich vu VCB-MobileB@nking)

VCB-MobileB@nking
Qua e-mail dang ky

Tai khodn mac dinh st dung dich vu
Qua tin nhan gui t6i s6 dién thoai dang ky dich vu

La s6 dién thoai dang ky dich vu

IV. XAC NHAN/CUSTOMER DECLARATION

Bang viéc ky vao Ban dé nghi nay,

1. T6i xac nhan cac thong tin trén day I3 chinh xac, ding su thdt va hoan toan chiu trach nhiém vé cac théng tin da cung cap. Dé nghi Vietcombank thay doi

nhing théng tin t6i da yéu cau & trén.

2. Toi da doc, hiéu rd va cam két tudn thu cac diéu khoan, diéu kién cua N&i dung thoa thuan st dung dich vu Ngan hang dién t&r dinh kém, cac Thong bao,
Huong dan st dung dich vy cla Vietcombank duoc cung cdp tai Qudy giao dich va/ hoac dang tai trén trang théng tin dién t& chinh thic cla Vietcombank:

http://www.vietcombank.com.vn.

Ch ky va Ho tén khach hang

Ngay ... thang ..... nam ...




