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HUONG DAN SU DUNG e-TOKEN

HUONG DAN SU DUNG e-TOKEN (VCB - iB@nking)
CUA NH TMCP NGOAI THUONG VIET NAM (VIETCOMBANK)

. YEU CAU Ki THUAT PE SU DUNG e-TOKEN

Mot may tinh c6 két néi Internet

Hé diéu hanh Window XP tré Ién

C6 cong két ndi USB

May tinh c6 cai Java 6. Néu khong c6, chuong trinh VCB-iB@nking sé& hd trg quy khach cai

dat tai budc kich hoat e-Token.

. CAC BUOC KiCH HOAT e-TOKEN

Cai dat trinh diéu khién e-Token
Kich hoat e-Token trén chuong trinh VCB-iB@nking

. CAI PAT TRINH PIEU KHIEN e-TOKEN:

Buéc 1: Dang nhap chuong trinh VCB-iB@nking

Buéc 2: Chon menu Kich hoat Token

Néu Khach hang chua cai dat SafeNet - chuong trinh diéu khién e-Token, hé théng c6 thong
b&o va nat chuyén sang man hinh Cai dit trinh diéu khién e-Token

Kich hoat token

Loai token eToken
S0 serial token

Mt khiu IBEnking

Mat khau token

Ma giao dich

Thong bao

My ban chiea cdi d&t trinh didu khién token. An OK d8 download vi cdi d3t chwong tfinh. Sau
khi cai 4t 38 nghi ban refrash trang nay d& tidp tue.
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- Chon OK
Budéc 3: Tai chuong trinh SafeNet vé may tinh
Budrc 4: Cai dat chuong trinh SafeNet

Luwu V: Néu Hé diéu hanh trén may tinh Quy khach chay Window 7, Quy khach can chon cai dat
Safenet véi quyén Administrator (click chudt phai tai bo cai, chon Run as Administrator)

Open File - Security Warning

The publisher could not be verified. Are you sure you want to
run this software?

Name: SafeNet-Setup-Min.exe
Publisher: Unknown Publisher
Type: Application
From: C:\Documents and Settingsi011883 My Documents. ..

[ Run ][ Cancel ]

Always ask before opening this file

publisher. You should only run software from publishers you trust.

@ This file does not have a valid digital signature that verifies its
How can | decide what software to run?
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© SafeNet Authentication Client 8.0 SP2 Setup

Language Selection
Select a language for Safehet Authentication Client 8.0 SP2:
'iEninsh ni |
[ Install ] [ Cancel ]
© SafeNet Authentication Client 8.0 SP2 Setup QIEHE‘J

SafeNet Authentication Client 8.0
NNl SP2 has been successfully installed.

Authentication

Cl ien t SafeMet Authentication Client 8.0 SP2 has been installed on
your computer.,

Click Finish to close this wizard.

@afe

| Finish |

Buéc 5: Lya chon menu Kich hoat Token dé chuyén sang buéc kich hoat eToken
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4. KiCH HOAT e-TOKEN
Buwéc 1: Dang nhap chuong trinh VCB-iB@nking
Budc 2: Lua chon menu Kich hoat Token.
Néu Khach hang chua cai dat SafeNet - chuong trinh diéu khién e-Token, hé thong c6 thong
bao va nut chuyén sang man hinh Cai dit trinh diéu khién e-Token (muc 2)

Kich hoat token

Loai token eToken ¥
Sé serial token
Mt khau IB@nking

Mat khau token

Ma giao dich

Théng bao

May ban chira cai d4ttrink didu khidn token, An OK 38 download va cai 35t chuong tinh. Sau
khi cai d&t d8 nahi ban refresh trang nay d2 tigp tuc.

- Néu Khach hang da cai dat SafeNet thanh cong:

Xuét hién man hinh:

Kich hoat token

Loai token elTokenis
$d serial token
Mat khau IB@nking

Mat khau token Lay ma giao dich!

Ma giao dich

Kich hoat token

Budc 3: Cim e-Token vao may tinh
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Buwéc 4: Dién thong tin trén man hinh

S serial token

Mat khau IB@nking

Mat khau token

Nhan nit Lay ma giao dich

Nhan nit Kich hoat token

Buwdéc 5: Hé thong hién thi Kich hoat Token thanh cong

Luuy:

Kich hoat token

Loai token

56 serial token I
Mat khau IB@nking

5c38fcf36d77367cfdae99c8582af2454468f675898c664adbec8dE83£837d2056

— DAL EL 2Sbaflledd?Nladés2 lbitheadabdecdcadss3fdesf5158banffsdbE005cfell

050f8143db84956cdbT6%e5kbb22e85f22aac5eard40dfaaf9954d3ccél5262c5d
Kich hoat token thanh cong!

Céc trinh duyét c6 thé hoi Quy khach dé chay Java trén trinh duyét:
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T

€« C  ® 10.10.107.193/Barkng2/Corporates/Transferd

M| Cinban cho phép chay trinh cim Java. Chay [&m&,i] L”?”d‘a‘/”ﬁ‘_@fﬁna\:h
Truy vin théng tin

Doi mat kKhdu | Huong da

Ngan hang tryc tuyén

% Talkhodn Tal khodn nguéd girk 00110 —
1 Danh sédch tal khodn S dur tal khodn trich not JeS—
i Chitiét giao dich hién tai
u Thé :.oa_.ml kholn ngurdA TK c0a chinh KH mé tai VCB
= Danh s4ch thé i
i Saoké Tal khodn nguéd rdng 001100 0N
= Giao dich cho sao ké Tén ngudd hirdng Ee————
1 Giao dich chér xir ity Sé tien 10,000 VND
S6 tién bang chir Mudi ngan déng
Thanh toan Phi Phi nguii chuyén tr
@ L3p lénh giao dich Noi dung thanh toan
2 Chuydn khodn TR
So tien phi 0VND

@ Np thué ndi dia

# Quan Iy 1énh giao dich :c'::“‘"c nhan ma giao Sir dung eToken ¥
2 Caclénh 43 1ap —— .
@ Céc 1énh do chi tal Mat khau token j_ay m giao dich!}

Lua chon: Ludn chay trén trang web nay

Néu Java da dugc chay trén trinh duyét, Quy khéach cd thé nhin thay biéu tuong cua Java nhu sau:

5. THAY POI MAT KHAU e-TOKEN
Buéc 1: Mo trinh diéu khién e-Token va cam e-Token vao may tinh
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Certificate Information g
Change Token PIN i Recycle Bin

About
Exit

ambank - [B@nki,.. | M 3 Windows Explorer

Current Token Password: [ E"""o ]:l\ :
Nhap mat khau

hién tai

Mew Token Password: esccsssse ‘

Confirm Password: l sssssses CECCCCLTCELTTLT

100%

The new Password must comply with the quality settings defined o

Secure Password have at least 8 characters, and contain upper-case letters,
letters, numerals, and special characters {(such as 1, §, #, %).

Nhap mat khau
méi cua e-
Token

Current Language: EN

[ OK ] [ Cancel ]

- Nhap mat khau hién thoi cua e-Token
- Nhap mat khau mai va xac nhan mat khau e-Token
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e Mat khau méi khong gisi han vé sé ki ty nhung phai dam bao c6 du cac thanh phan: s,
chit céi va ki tu dic bict (@, # S, ...)
e Mat khau chi hop 1 khi dat 100% (thé hién phan tram hop 18 trén man hinh)

- Nhin OK dé hoan thanh thay d6i mat khau e-Token

?—;Change Password: My Token

f%}’lfe SafeNet Authentication Client

Current Token Password: esscsses [

New Token Password:  IRCLLGUT-TRAE TSV B AT [ 1)) [z]

Confirm Password: 1 ’ Password changed successf@\ CECCCEELLLTLILT
100%

The new Password must ken.

Secure Password have af A er-case

letters, numerals, and sp Thong béo thay
Current Language: EN d;ll\mst Ifhau
anh cong

[ OK ] [ Cancel ]

6. HUONG DAN CHUYEN KHOAN SU DUNG e-TOKEN
Buwoc 1: Lap I1énh giao dich

Buwdc 2:Chon hinh thac nhap ma OTP



HUONG DAN SU DUNG e-TOKEN

— L - N o e N oam m oa

Hinh thirc nhdan ma giao

dich S0 dung eToken &

CQua SME
Qui khach 33 dang k¥ 50 Jig0 S duno the EMy MS. Khixdc nhdn hodn tt, sau gidy 14t Vietcombank s& givi mé giao dich
vao i dién thoai dang ki cOESTRIT I

So dién thoai nhan OTP 0942834254

Ma kiem tra
ASFECA
Nhap lai diy so trén
ia giao dich: A
M4 giao dich (OTP): ma giao dich | mat khau xac nhan thanh toan do Vietcambank cdp cho khach hang
khi thufc hign thanh foan rén YCB-iB@nking. Ma giao dich 1a chudi ngau nhién cd or 7 dén 10 ky o chir
hiosc 58 khing cd chi O}
Nhan mé giao dich qua tin nhan SMS: (7 s Gung v khsoh hang 65 dang & 50 sung dich vu VeB-sMs
Bevakiag)
W

— * - e N moam Fom am & om

Hinh thirc nhan ma giao
dich

Quay (ailChzp nhan DI

S dung eToken v

Buéc 3: Hoan tat giao dich

Sd tién phi 0 WHD
S lénh giao dich 1811110058420002

Mat khau token | ay ma giao dich!

Ma giao dich

- Nhap Mat khau eToken

- Chon Lay ma giao dich ,
- Chon Chuyen khoan dé¢ hoan tat giao dich

10



