VCB - SMS B@NKING SYNTAX

CUSTOMER TYPE
TRANSACTION CONTEXT SYNTAX EXAMPLE
(CORPORATE/ INDIVIDUAL)
General information inquiry: send to 8170
(For all customers)

Savings rate of common currencies .
. g Individual Vcb [space] Is Vcb Is
inquiry
Savings rate of selected currency inquiry | Individual Vcb [space] Is [space] currency Vcb Is usd
Exchange rate of common currencies L
. J Individual, Corporate Vcb [space] tg Vcb tg
inquiry
Exchange rate of selected currenc .
inquiryg y Individual, Corporate Vcb [space] tg [space] currency Vcb tg eur
ATM location inquiry (in Ha Noi, Ho Chi | ndividual, Corporate Vcb [space] atm [space] city name Vb atm hanoi
Minh, Da Nang, Can Tho) [space] district name hoankiem

o . ivi . Vcb at
ATM location inquiry (in other cities) Individual, Corporate Vcb [space] atm [space] city name q:an:nn;ai

Transaction department location inquiry

(in Ha Noi, Ho Chi Minh, Da Nang, Can Individual, Corporate Wieo)| pRes | el Bl [Protilies) Gy

Vcb pgd hanoi

Tho) name [space] district name hoankiem
Transaction Department location inquiry | ndividual, Corporate Vcb [space] pgd [space] province/ city | Vcb pgd
(in other cities) name guangngai
Support service Individual, Corporate Vb [space] help Vb help
Account and credit card information inquiry: send to 8170
(For all customers registering VCB - SMS B@nking service)
Default account balance inquiry Individual, Corporate Vb [space] sd Vb sd
N ivi Vcb sd 0011
Selected account balance inquiry Individual, Corporate Vb [space] sd [space] account number | © >
XXXXXXXXX
Transaction history of default account Individual, Corporate Vel [t B Vb gd

inquiry




Tran_saction history of selected account Individual, Corporate Vb [space] gd [space] account number Vcb gd 0011
inquiry XXXXXXXXX
?I'ran_saction detail of default account Individual, Corporate Vcb [space] qd [space] number Vebgd 1
inquiry number: received value froml to 5
Transaction detail of selected account Individual, Corporate Ve [space] gd [space] number [space] Vcbgd 1
inquiry account numper 00LIXXXXXXXXX
number: received value froml to 5
Limit of credit card inquiry Individual Vcb [space] hm Vcb hm
Active SMS Service: send to 8170
(For all customers registering VCB - SMS B@nking service)
Register service Individual, Corporate Vcb [space] cd Vcb cd
Cancel service Individual, Corporate Vcb [space] cd [space] huy Vcb cd huy
VCB-eTopup Service: send to 8170
(For all customers registering VCB - SMS B@nking service)
Vcb [space] nap [space] amountN
Which:
e <amount>: currency denomination
Individual e Currency denomination includes: Vcb nap 50N

Charge prepaid mobile
30.000 VND, 50.000 VND, 100.000

VND, 200.000 VND, 300.000 VND,
500.000 VND




