Huwéng dan thanh toan vé may bay Jetstar

gua kénh ngan hang truc tuyén VCB-IB@nking
(Chi dp dung cho cdc khdch hang di dit ché va cé Ma gii ché - PNR)
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Buwéc 1: Ping nhap dich vu ngin hang trwe tuyén VCB-iB@nking & dia chi
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@ Dietcormbank | Ngan hang tryc fuyén

B6i mat khau | Hwéng dan sir dung | Thoat

DICH VU NGAN HANG TRUC TUYEN

THONG BAO TiNH NANG MO1 TREN KENH VCB-B@KING

Yéi muc tiéu mang lai nhidu tién ich cho Quy khach hang khi st dung dich vy cla
Vietcombank, Vietcombank tiép tuc phat trién mai nhidu tinh nang thanh toan trén kénh
YCBiB@nking Ngoai vide chuyén khodn gitra cac tii khoan trong hé thdng
Yietcombank véi han mikc 1&n t&i 100.000.000 VNDIngay, khdng han ché sb 14n giao
dich, ké tir ngdy 10/03/2010 vai gai "Dichvu tai chinh®, khach hang cd thé chuyén tién
cho cac don i ¢é hop tac voi Vistcombanlk {céng ty tai chinh, bao hiém, chitng khodn,
vién théng... ) 9& thanh toan tién 141, gdc vay, tién dau tr chiing khodn, déng phi bdo
hiém, phi st dung dich vy hodic cac ndi dung thanh toan khac véi han mirc thanh toan
|&n t¢i 500.000.000 VNBIngay

Trong giai doan dau tién khai "Dichvu tai chinh”, Vietcombank d8 hap tac vei Cong ty
Tai chinh Prudential va Cong ty chirng khoan Vietcombank (VCBS) & cung cép dich
vl cho tat cd cac khach hang ca nhan clia 2 cong ty nay. Theo ké hoach, trong thér gian
i, Vietcombank sé tiép tuc md réng hop tac vai nhidu cong ty tai chinh, béo hidgm,
chirng khoan, vién théng .. khac nhdm dap tmg ti da nhu cdu cla Quy khach hang trén
cdnrdc

D& biét thém thang tin chi tiét vé tinh n&ng chuyén khoan gitra cac tai khodn, Quy khach
hang wui léng tham khao tai day

D& bidt thém thang tin chi tiét v& Dich vy tai chinh, Quy khach hang vui 15ng tham khao
tai day.
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Quén mat khau | Hwéng dan

Bwdc 2: Chon “Thanh todan héa don” trong tinh ning Thanh toan

@ Dietcormbank @ Ngan hang truc fuyén

Truy véin théng tin Danh sach tai khoan

Tai khoan tién gii khéng ky han

Tai khodn

Danh sach tai khoan <& t3i khoan

Loai tai khodn

Chi tiét giao dich
Thé

Danh sach thé

Sao ké

Giao dich chi sao ké

0011004016255

Tai khoan tiét kiém khéng ky han

oo 5
Giao dich chd x(F Iy 50 tai khoan

DD Account

Loai tai khoan

Thanh toan

Tai khoan tién gi¥i co ky han

Chuyén khodn
Lap Iénh
Trang thai Iénh

S tai khodn

Loai tai khoan

0015001079485

Thay ddi han mirc chuyén
khodn

S tai khodn

Tai khodn vay

FD Account

Loai tai khoan

Thanh toan thé tin dung
Nap tién dién tir
Nép thué néi dia
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= Bwodc 3: Khéi tao 1énh thanh toan

- Chon Tai khoan trich No: tai khoan ctia khach hang

- Chon Nha cung cdp dich vu: Jetstar Airlines

- M4 khach hang: Khach hang danh M3 giir chd (PNR — Passenger Name Record) do
Jetstar cung cap sau khi da dit ché thanh cong

- Nhdn nit: Xac nhin

)

) vretcombank

Ngan hang truc tuyén

Truy van théng tin
Tai khodn
Danh sach tai khodn
Chi tiét giao dich
The
Danh sach thé
Sao ké
Giao dich chd sao ké

Giao dich chir x(F Iy

Thanh toan

Chuyén khoan
Lép I&nh

Trang thai &nh

khodn

Thay d6i han mirc chuyén

Thanh toan hoa don

Tai khoan trich ngr 0011004016233

Nha cung cap dich vu Jetstar Airlines
Ma khach hang

Mat khau nha cung cép (néb

Ghi chi 0 khach hang thanh toan cude dién thoai di déng

ang thanh toan cuwdc, phi cho cac leoai dich vu khac).

Buoc 4: Xac thue giao dich

Giao dich chd sao ké
Giao dich chér xF Iy

Thanh toan

Chuyén khodn
Lap lénh
Trang thai l&nh
Thay d6i han mirc chuyén
khodn
Chuyén tién qua thé
Thanh toan hoa don
Dich vu tai chinh
Thanh toan theé tin dung
Nap tién dién tir
Né&p thué ndi dia

Péng ky str dung dich vu
SMS Banking
Béng ky st dung
Thay d6i s6 tai khodn
Thay déi s6 dién thoai
Tam ngirng sir dung
Bang ky sir dung lai

Béng ki 56 dién thoai
nhéan OTP

Phone Banking
Bang ky sl dung
Mhdn sac ké TK qua emsail

Théng tin hoa don

Nha& cung cép dich vu Jetstar Airlines

M3 khach hang MNDESJK

Tén knach nang MRWVIET LE

Bia chi khach hang 195 Tran Quang Khai

Ma 3 BL791 HAN-SGN 31/12/2011 09:05 11:10 BL790 SGN-HAN 04/01/2012 06:20 08:30
Phi Phi ngwéri chuyén tra

Sb tign phi 0VND

wid Yid e LU‘_I'I"): !vl'ld YidU UILm id 1mdt Kidu xd fingri Widnr wan ud vIgLwamoding Cdp g Khden ngnyg sm
giao dich 12 chudi ngau nhién cd tlr 7 dén 10 ky twr chif hodc s& (khéng cd chir O)

Nhin m3 giao dich qua tin nhan SMS: [/ dp dung vdi khach hang &5 ding ky sif dung dich vu VCB-SMS B@r
TI:JJ ngéy 01}'09!2010, Vietcombank s& tur ddng gui tin nhan m3 giac dich OTP d&n sd dién thoai

Quy khach chi v kigm tra lai théng tin 58 dién thoai di déng nhan OTP phia dudi hodc dang ky lai 56 dién th
ddi.

Sir dung thé EMV:
Qua SMS [=]

Nhin m3 giao dich bing ca

Hinh thirc nhan méa giao dich
Quy khach d3 ding kv sb dién thoai nhan CTP T%Aac nhan hoan tat, sau gidy 14t Vietcombank s& givi m3 giao dich OT
$d dién thoai nhan OTP 0912003433

M3 kiém tra 916DDC

Nhap lai ddy sb trén

Quay la
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» 56 tidn thanh toan/1 hoa don téi thidu déi véi Mobifone 12 50,000 YND:; d6i vai Viettel 13 30,00




Ghi chii: Hinh thire nhian Ma giao dich OTP (One Time Password — Mqt khéu truy céap 1 lin)

- Qua SMS: Ngay sau khi khach hang nhan nut chip nhan, Vietcombank s& chi dong gui Ma
giao dich OTP dén s6 dién thoai di dong dang ky nhan OTP cua khach hang (khach hang
khong phai nhan tin dé nhan OTP).

- Qua EMV: Ap dung voi khach hang st dung th¢ EMV cua Vietcombank va dugc
Vietcombank cap thiét bi doc thé EMV.

» Bwdc 5. Xac nhan thanh toan

v Khach hang nhdp Ma giao dich OTP (nhén qua dién thoai)
v’ Chon nut Thanh toan d@é hoan tat giao dich.

Truy van théng tin
Tai khodn
Danh sach tai khodn
Chi tiét giao dich
Thé
Danh sach thé
Sao ké
Giao dich cho sao ké

Giao dich chy x(r 1y

Thanh toan

Chuyén khoan
Lp 1énh
Trang thai lEnh
Thay ddi han mirc chuyén
khodn
Chuyén tién gua thé
Thanh toan hoa don
Dich vu tai chinh
Thanh toan thé tin dung
Nap tién dién tiv

NGp thu ndi dia

Ding ky st dung dich vu
SMS Banking
Dang ky s dung
Thay d6i 56 tai knoan

Thanh todn hoa don

Thong tin khach hang
Tai khoan trich no

30 dur tai khoan trich no hién tai
S0 tién thanh toan

S0 tién bang chi

Thong tin héa don

Nha cung cap dich vy
M3 khdch hang

Tén khach hang

Dia chi khach hang

Mé t3

Phi

S0 tién phi

S0 1énn giao dich

Thanh todn

§6 dién thoai nhan OTP

M giao dich

Quay lai

0011004016255
5,505,353 VND
2,598,000 VND

Hai triéu nam tram chin muoi tam ngan déng

Jetstar Airlines

NDESJK

MRVWIETLE

195 Tran Quang Khai

BL791 HAN-SGN 31/12/2011 09:05 11:10 BL790 SGN-HAN 04/01/2012 06:20 03:30
Phi nguréi chuyén tra

0VND

0610110953152001

0912003433

[

M3 giao dich da dudc giri dén dién thoai cua quy khach!
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