HUONG DAN CHUYEN KHOAN
QUA KENH VCB-iB@nking



= Buwéc 1: Ping nhap dich vu ngin hang true tuyén VCB-iB@nking:
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@ Dietcormbank | Ngan hang fryc fuyén Déi mat khau | Hwéng dan sir dung | Thoét

DICH VU NGAN HANG TRUC TUYEN Pang nhap hé théng

THONG BAO TiNH NANG M&1 TREN KENH VCB-B@KING Tentw
V@i muc tiéu mang lai nhidu tién ich cho Quy khach hang khi sty dung dichwu cla Cafj .

Vietcombank, Vietcombank tiép tuc phat ridn méi nhidu tinh nang thanh toan rén kénh Matkhdu [
VCB-iBi@nking. Mgoai viéc chuyén khodn gitka cac tai khodn trong hé thdng e\ RN

Vietcombank wéri han mire 1&n téi 100.000.000 VNBIngay, khdng han ché sé 1an giao
dich, k& tir ngay 10103/2010 v&i géi "Dich v tai chinh”, khach hang cé thé chuyén tién
cho cac don vi co hop tac vai Vietcombank {céng ty tai chinh, bao hiém, chikng khoan,
vién théng... ) dé thanh toan tién |4, gdc vay, tién dau t chimng khoan, dong phi béo
hiém, phi stt dung dich vu hofc cac néi dung thanh toan khac viti han mirc thanh toan
1&n t¢ri 500.000.000 VNBIngay

N ——

trén

Quén mat khau | Huwéng dan
Trong giai doan dau trién khai "Dich vu i chinh”, Vietcombank da hop tac v Cong by

Tai chinh Prudential va Céng ty chirng khoan Yietcombank (VCBS) dé cung cép dich

v cho tat cé cac khach hang ca nhan clia 2 céng ty nay. Theo ké hoach, trong theri gian

iti, Vietcombank s& iép e mé réng hop tac voi nhidu céng ty tai chinh, baa hiém,

chirng khoan, vién théng... khac nham dap ung téi da nhu cdu clia Quy khach hang trén

canuagc.

Bé hiétthém théng tin chi tiét v& tinh ndng chuyén khodn gitka cac tai khodn, Quy khach
hang wui lang tham khao tai day.

Bé hiétthém théng tin chi tiét vé Dich vu tai chinh, Quy khach hang wui 1bng tham khao
tai day.

= Budc 2: Chon “Chuyén khoan” trong tinh ning Thanh toan

@ pretcombank | ngan hang inc uyén & < e W RO G S gy

Danh sach tai khoan

Truy van théng tin

Tai khoén Tai khoan tién gui khéng ky han
Danh'séch tai khoan Sé tai khoan Loai tai khoan Loai tién
Th;:hi tigt giao dich 0011000317 DD Accourt VD
Doart sach e 001100; 1559 DD Account VND
San ke 001100 4837 DD Account WYIND
Giao dich chér sao ke 0011 34920 DD Account UsD

Giao dich chér i Iy

Tai khoan tiét kiem khong ky han

Thanh toan Fp— IR
S6 tai khoan Loai tai khoan Loaitién

Chuyén khoan
Thay ddi han murc
chuyén khodn

Tai khoan tién glri cé ky han

Thanh toan hoa don

Dich vy tai chinh S6 tai khoan Loai tai khoan Loai tién

Thanh toén thé tin dung



= Budc 3: Khéi tao 1€énh thanh toan

- Chon Tai khoan trich N¢ trong danh sach tai khoan thanh toan cia KH

- Nhap S6 Tai khoan nguoi huong

- Nhap S6 tién can chuyén. Han mirc chuyén khoan téi da 100.000.000d/1an

- Nhap No1 dung thanh toan
- Nhan nat Xac nhan dé tiép tuc giao dich

. o P
@ Dietcormbank | Ngan hang fryc tuyén

BH | Do6i mat khau | Hwéng dan sir d

Truy van théng tin Chuyén khoan

ai khoan trich ng

Tai khoan ghicé

0011000317375
i

Téi khoan
Danh sach tai khnn

Chi tiét giao dich

0011002934837

S6 tién 0011372534920

Thé - .
N Néi dung thanh toan
Danh sach thé
Sao ke Xac nhan

Giao dich chd sao ké

= Buéc 4: Xac thuc giao dich

Truy van théng tin
Tai khoén

Dianh sach tai khoan

Chuyén khoan

Tai khoan trich ng 00110000 3

$6 du tai khoan trich ne

6,048 461 VND

Chi tiét giao dich hién tai
Thé $6 tién chuyén khoan 10,000 VND

Danh sach the Sé tién bang chi MLr&i ngan VD

San ke Tai khoan ghi ¢é 0301006

al oan Ico PRI
Giao dich cher sao ké =
Gizn dich chér =0 I Tén chd tai khoan ghi co PHAM T
Phi
Thanh toan Néi dung chuyén tién test
Chuyén khoan ~
: Ma giao dich:

Thay ddi han mec E
chuyén khodn M3 giao dich (OTP): ma giao dich |3 mat khal xac nhan thanh toan do Yietcombank cip cho khach hang khi i hign thanh toan trén YCe-
Thanh toan héa don iB@nking. M3 giao dich la chudi ngau nhign cd b 7 dén 10 ky t chif hodc 6 (khing ca chf O)
Dich wu tai chinh whan mé giao dich qua tin nhan SMS: (747 s dung wd Ahsich hdng &85 dng & =0 cling dich 1 VEB-5MS B@nking !

Thanh toan the tin dung Hinh thire nhan mé giac — .
__ua
dich

Pang ky st dung
dich vy

SIS Banking
Biing ky =0 dung
Thay ddi s6 tai khodn
Thay dfi sf dign
thoai
Tarn nging s dung
Biang ky =0 dung lai
Bang ky s6 dién
thozi nhan OTP
Phone Bankina

Quy khach da dang ky s& dién thoai nhan OTP bng SMS. Khi xac nhan hoan tat, sau gidy 4t Vietcombanlk s& gl ma giao dich OTP vao ¢
dién thoai d8ng ky clia Quy khach.

S6 dién thoai nhan OTP 0989980828

M4 kiém tra

Nhap lai ddy sé trén [
CITT

AFSFEE

Ghi chd: Hinh thirc nhian Ma giao dich OTP:

+ Qua SMS (Chi ap dung véi KH da dang ky dich vu VCB-SMSB@nking):

Ngay sau khi khach hang nhan nat chap nhén, Vietcombank s& chi dong giri Ma giao dich
OTP dén sb dién thoai di dong ding ky nhan OTP cua khach hang (khach hang khéng phai
nhan tin & nhan OTP).



+ Qua EMV: Ap dung véi khach hang st dung thé EMV clia Vietcombank va dugc
Vietcombank cép thiét bj doc thé EMV. Pé nhan OTP qua EMV, Khach hang thuc hién theo
nhu huéng dan trén man hinh thanh toén.

» Bwéc 5: Xac nhan thanh toan

\ j Dietcombank | Ngan hang tryc fuyén

D6i mat khau | Hwéng dan

Truy van thang tin
Tai khodn
Danh sach tai khodn
Chi tiét giao dich
Thé
Danh sach thé
Sao ke
Giao dich chd sao ké

Giao dich ché x Iy

Thanh toan

Chuyén khodn

Thay ddi han mire
chuyén khoén

Thanh toan héa don
Dich vy tai chinh
Thanh toén thé tin dung

Tai khoan trich ne'

S6 du tai khoan trich no
hién tai

S6 tién chuyén khoan
Tai khoan ghi co

Tén chd tai khoan ghi co
N6i dung chuyén tién
S6 lénh giao dich

Phi

S6 tién phi

Challenge
Ma giao dich

00110003
6,048 461 VND

10,000 VND
0301008t . 7

test
0503100174031004
Phi ngudi chuyén tré
OWHD

09603

509608

bé nghi Quy khach nhap ma giao dich duige hién thi trén thiét bi doc thé EMW!

Quaylsi | Chuyeén khoan

Buéc 6: Khach hang nhip Ma giao dich va chon nit Thanh toan dé hoan
tat giao dich.

Mt s6 lwu ¥ khi si dung Dich vu qua VCB-iB@nking
e Dich vu chi 4p dung d6i véi cac tai khoan tién giri thanh toan VND (khong ap dung cho tai khoan

ddng so hitu).

e Han muc thanh toan chuyén khoan t01 da trong ngay la 100.000.000 VND, khong gidi han sb lan
thanh toan thuc hién trong ngay va sd tién thanh toan /1 lan giao dich.

e Han mirc chuyén khoan ap dung chung cho tat ca cac khach hang 14 sir dung VCB-iB@nking la
20.000.000 VND/ngay, dé sir dung han mirc cao hon (mirc 50.000.000 VND/ngay hozc mirc
100.000.000 VND/ngay) khach hang ding ky tai chirc ning “Thay do6i han mirc chuyén khoan” trén
VCB-iB@nking.

e Miic phi: Theo biéu phi cong bd ciia Vietcombank. Khach hang duoc mién phi_tin nhin nhin OTP

qua SMS.

e Khach hang chiu trach nhiém hoan toan ddi véi viéc bao mat mat khau va ma truy cap st dung dich
vu VCB-iB@nking.
Moi théng tin chi tiét xin lién hé Trung tdm dich vu khach hang 24x7 cua Vietcombank:

1900 54 54 13 /04 3834 3524 /04 38 24 57 16



