HUONG DAN CHUYEN KHOAN TRONG HE THONG
VIETCOMBANK QUA KENH VCB-iB@nking

= Buéc 1: Ping nhap dich vu ngin hang true tuyén VCB-iB@nking:
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@ Dietcormbark | Ngan hang iryc fuyén B Doi mat khau | Hwong dén st dung | Thoat

DICH VU NGAN HANG TRUC TUYEN Pang nhap hé théng

THONG BAO TiNH NANG MOI TREN KENH VCB-iB@KING Tén truy ]
Wi muc tiéu mang lai nhidu tign ich cho Quy khach hang khi si¥ dung dich vu clia CaAp R

Vietcombank, Vistcombank tiép tug phat trign mai nhidu th n&ng thanh todn trén kénh Matkhdu [ ]
VCE-iB@nking. Mgoai vidc chuyén khoan gitra cac tai khodn trong hé théng e N\ LY

Vietcombank véi han mirc 1én tai 100.000.000 VNBIngay, khéng han ché sd 14n giao
dich, ké trr ngay 1010312010 v gai "Dich vy tai chinh”, khach hang oo thé chuyén tién
cho cac don i oo hop tac véi Vietcombank (céng ty tai chinh, bdo hidm, chirng khoan,
viénthéng... ) dé thanh toan tidn 141, gdc vay, tién dau b chirng khoan, déng phi bao
hiém, phi st dung dich vu hofic cac néi dung thanh todn khac v han mire thanh toan
|&n t&i 500.000.000 VNBingay

Nhapss

trén

Quén mat khau | Hwéng dan
Trong gial doan dau trién khai "Dich vu tai chinh”, Vietcombank da hop tac vdi Cong ty

Tai chinh Prudential va Cong ty ching khoan Vietcombank (VCBS) g8 cung cép dich

vu cho tét cé céc khach hang ca nhan ciia 2 céng ty nay. Theo ké hoach, trong théri gian

i, Vietcombank 5& iép tuc m& rdng hop tic vdi nhidu céng ty tai chinh, bao hiém,

chirng khoan, vién théng... khac nham dap (rng tdi da nhu cdu clia Guy khach hang trén

cénudc

£1& hidt thém thang tin chi tiét v tinh nang chuydn knodn gicka cac tai khodn, Guy khach

hang vui long tham khao tai déy

E3& bidt thém théng tin chi tiétvé Dich vy tai chinh, Quy khach hang vui 1ang tham khao
tai day.

= Buéc 2: Chon “Chuyén khodn” trong tinh niing Thanh toan

v
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Déi mat khau | Hwéng dan sir dung

@ Dietcombank | Ngan hang fryc fuyén

Danh sach tai khoan

Truy van thong tin

Tai khoan Tai khoan tién g khéng ky han
Danh'séch tai khodn S6 tai khoan Loai tai khoin Loai tién
Th;:hi tiet giao dich 0011000317 DD Accourt D
Danh séch thé 001100: 1589 DD Accotnt YND
San ké 001100 .4837 DD Account VMDD
Gian dich chd san ke 0011 134920 DD Account UsD

Gian dich che =iy

Tai khoan tiét kiem khong ky han

Thanh toan

$6 tai khoan Loai tai khoan Loai tién
Chuyén khoan

Thay déi han mic
chuyén khodn

Tai khoan tién gi c6 ky han

Thanh toan hoa don

Dich vu tai chinh $6 tai khoan Loai tai khoan Logi tién

Thanh todn thé tin dung



= Bwéc 3: Khdéi tao I€nh thanh toan
- Chon Tai khoan trich N¢ trong danh sach tai khoan thanh toan cua KH
- Nhap S6 Tai khoan nguoi hudng
- Nhap S6 tién can chuyén. Han murc chuyén khoan t6i da 100.000.000d/1an
- Nhap Noi dung thanh toan
- Nhéan nit Xac nhan dé tiép tuc giao dich

© Dretcompank: | ngan hong i uyén Déi mat khau | Huong dén sir d

Truy van théng tin Chuyén khoan

Tai khoan ai khoan trich ng'

0011000317375
001100031

Danh sach tai khon Tai khoan ghi co 0011002641559
o . P 0011002934857
Chitigt giao dich Sé tién 0011372934920
Thé . .
Ngi dung thanh toan [
Danh sach thé
Saoké CEE ol

Giao dich chd sao ké

= Budc 4: Xac thuc giao dich

Truy vén thong tin

Tai lkhodn Tai khoan trich ng aot1o00; 3
Danh sach tai khaan $6 du tai khoan trich no
L ) . \ ’ 6,048 461 WND
Chitiet giao dich hién tai
Thé $6 tién chuyén khoan 10,000 YND
Danh sach the Sé tién bang chiv MU ngan YND
San ke Tai khoan ghi ¢é 0301008
al oan 1¢0 . -
Giao dich cher sao ke e ’
Gizn dich chér =0 I Tén chd tai khoan ghi co PHAM « T
Phi
Thanh toan Néi dung chuyén tién test
Chuyén khodn ~
. M3 giao dich:
Thay ddi han mec E
chuyén khoan M4 giao dich (OTP): md giao dich 13 mat kh&u xac nhan thanh toan do Yietcombank cdp cho khach hang khi thuc hign thanh todn trén VCe-
. . iB@nking. M3 giao dich la chudi ngau nhign cd b 7 d8n 10 ky 1 chit hodc & (khing cd chf O)
Thanh toan hoa don
Dich wu tai chinh whan mé giao dich qua tin nhan SMS: (747 s dung wd Ahsich hdng &85 dng & =0 cling dich 1 VEB-5MS B@nking !

£

Thanh toan the tin dung Hinh thire nhan mé gias — .
__ua
dich

Pang ky st dung Quy kiach d4 dang ky s6 dién thoal nhan OTP bing SMS. Khi xéc nhian hodn tt, sau gidy 14t Vietcombank s& gtti mé giao dich OTP vao st
dich vu dién thoai d2ng ky clia Quy khach,

SMS Banking S6 dién thoai nhan OTP 0989930523
Béng ky =0 dung

i . . Ma kiém tra AFBFZE
Thay ddi =0 tal khoan
Thay déi 55 dién Nhap lai ddy sé trén [

thoai o
Tam noieng =i dung
Biang ky =0 dung lai
Bang ky s6 dién
thozi nhan OTP
Phone Bankina

Ghi chd: Hinh thirc nhan Ma giao dich OTP:
+ Qua SMS (Chi ap dung véi KH da dang ky dich vu VCB-SMSB@nking):



Ngay sau khi khach hang nhan nat chdp nhén, Vietcombank s& chi dong giri Ma giao dich
OTP dén s6 dién thoai di dong ding ky nhan OTP cua khach hang (khach hang khong phai
nhin tin dé nhan OTP).

+ Qua EMV: Ap dung vé6i khach hang s dung thé EMV cia Vietcombank va dugc
Vietcombank cap thiét bi doc thé EMV. Dé nhan OTP qua EMV, Khach hang thyc hién theo
nhu huéng dan trén man hinh thanh toan.

Budc 5: Xac nhan thanh toan

>J§ Dietcombank | Ngan hang fruc tuyén Déi mét khau | Huéng dan
——J

Truy vanthongun

Tai khoan Tai khoan trich ng 00110003
Dznh séch tai khod Sé dur tai khoan trich ngr
an ’SaC al Knoan Cf LF -ﬂl noan trich he' 6,048 467 YND
Chi tiét giao dich hién tai
Thé 36 tién chuyén khoan 10 000 VND
Danh sach the Tai khoan ghi cé 0301006¢ .~

Sao ke

) . . Tén chd tai khoan ghi cé
Giao dich chdé sao ké

Gian dich cho xit Iy Néi dung chuyén tién test
S6 1énh giao dich 0508100174031004
Thanh toan Phi Phi nguréri chuyén tra
Chuyén khodn $6 tién phi 0VND

Thay ddi han mire

: Challenge 500608
chuygn khoén
Tharh toan hoa dan Ma giao dich 509608
Dich vy tai chinh @& nghi Quy khach nhap ma giao dich duige hign thij trén thigt bi doc thé EMV!

Thanh toén thé tin dung

Buéc 6: Khach hang nhap Ma giao dich va chon nit Thanh toan dé hoan

tat giao dich.

Mt s6 lwu ¥ khi siv dung Dich vu qua VCB-iB@nking

Ap dung d6i voi cac giao dich chuyén khoan tir tai khoan ca nhan VNB, USD, EUR sang tai khoan
c& nhan va tai khoan t6 chirc kinh té trong hé thong Vietcombank bang VND.

Khéng ap dung voi: (i) tai khoan trich no 1a tai khoan dong sO htru, (i1) tai khoan ghi Co la tai khoan
ctia to chtrc tin dung, (iii) tai khoan ghi C6 1a tai khoan cua t6 chirc kinh té c6 dang ky nhan bao co
online cuaVietcombank.

Han murc thanh toan chuyén khoan t6i da trong ngay 1a 100.000.000 VND, khong giéi han sb 1an
thanh toan thuc hién trong ngay va s tién thanh toan /1 1an giao dich.

Han mtrc chuyén khoan ap dung chung cho tit ca cac khach hang 13 st dung VCB-iB@nking la
20.000.000 VNB/ngay, dé sir dung han muac cao hon (mirc 50.000.000 VND/ngay hoic mirc
100.000.000 VND/ngay) khach hang dang ky tai chitc nang “Thay do6i han mtrc chuyén khoan” trén
VCB-iB@nking.

Mirc phi: Theo biéu phi cong bd cua Vietcombank. Khach hang dwgc mién phi tin nhin nhan OTP
qua SMS.

Khéch hang chiu trach nhiém hoan toan di véi viéc bao mat mat khau va ma truy cap st dung dich
vu VCB-iB@nking.

Moi thdng tin chi tiét xin lién hé Trung tdm dich vu khéch hang 24x7 cua Vietcombank:
1900 54 54 13 /04 38 34 3524 / 04 38 24 57 16



