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HUONG DAN NAP TIEN DPIEN TU
QUA KENH VCB-iB@nking
(Vi Momo, Tai khoan VietPay, VTC Paygate, VTC Ebank)

= Buéc 1: Ping nhip dich vu ngin hang truc tuyén VCB-iB@nking:

A Vietcombank - IB@nking - Ngan hang trac tuyan - Microsoft Internet Explorer
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@ Dietcornbank | Ngan hang tryc tuyén B4i mat khau | Huong dén sir dung | Thoat

DICH VU NGAN HANG TRUC TUYEN _ - _ =
: - - BPang nhap hé thong

THONG BAO TINH NANG M&1 TREN KENH VCB-iB@KING Tén truy —
Wé&i muc tiéu mang lai nhidu tién ich cho Quy khach hang khi st dung dich vu clia Ca}j .

Vietcombank, Vietcombank tiép tuc phat trién mei nhigu tihh nang thanh toan trén kénh Matkhdu [ ]
VCB-iB@nking. Ngoai viec chuyén khoan gitka cac tai khoan trong hé théng 2

Vietcombank v&i han murc 1€n t&i 100.000.000 VNPIngay, khong han ché sé 1an giao
dich, ké tir ngay 1010312010 vai gdéi "Dich wu tai chinh”, khach hang coé thé chuyén tién
cho cac don vl cd hop tac véi Vietcombank (cdng ty tai chinh, bao hiém, chirng khoan,
wiénthdng. . ) @& thanh todn tién 14, géc vay, tién d4u t chirg khoan, déng phi bao
hiém, phi sCr dung dich vu hodic céc ndi dung thanh todn khac wai han mire thanh toén
1&n t&i 500.000.000 VNDIngay

R —

trén

Quén mat khau | Hwéng dan
Trong giai doan d&u trién khai "Dich vy tai chinh”, Vietcombank d& hop tac vai Céng ty

Tai chinh Prudential va Céng ty ching khoan Vistcombank (VCES) dé cung cép dich

wii cho tit c& céc khach hang cé nhan clia 2 céng ty nay. Theo ké hoach, trong thesi gian

&, Vietcombank 56 tidp tuc md réng hop tac vai nhidu céng ty tai chinh, bao hiém,

chirng khoan, vién théng .. khac nham dap ng tdi da nhu cdu clia Quy khach hang trén

cAnudc

D& biét thém théng tin chi tiét vé& tinh nang chuyén khoan gitra cac tai khoan, Quy khach

hang vui long tham khao tai déay.

£& biét thém thang tin chi tiét wé Dich vy tai chinh, Quy khach hang vui long tham khao
tai day.

= Buéc 2: Chon “NAP TIEN PIEN TU” trong tinh niing Thanh toan
&

Truy vén théng tin Danh sach tai khoan

Tai khoan Tai khodn tién giri khéng kyj han

% Danh sach tai khoan

EE | D6i mdt khdu | Hwéng ddn sir dung | Thoat

Ngan hang tryc tuyén

S6 tai khodn Loai tai khean Loai tién
= Chi tiét giao dich
Thé 0011002126862 DD Account VND
% Danh =dch thé
2 Sag ke Tai khodn tiét kiém khong ky han
# Giao dich chr sao ké S tai khoan Loai tai khoan Loai tién

s Giao dich ch xik Iy

Thanh toan T
. Tai khoan tién giri c6 ki han
it Chuyén khoan

s Laplénh S tai khodn Loai tai khoan Loai tién
= Trang thai lénh 0015001064775 FD Account VND
% Thay d8i han mirc 0015001071120 FD Account VNG

chuyén khean
Chuyén tién qua thé 0015001071111 FD Account VND
Thanh toan hoa don

Dich wu tai chinh Tai khodn vay

Thanh tean thé tin dung

PE— S tai khoan Loai tai khoan Loagi tién
= hap tien dién il

HAp thué ndl dia

Moi thong tin chi tiét xin lién hé Trung tém dich vu khdch hang 24/7 ciia Vietcombank:
190054 5413/0438343524/0438245716
hodc cdc diém giao dich cia Vietcombank trén toan quoc
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= Budéc 3: Khéi tao 1énh nap tién:

Luwa chon:

- Nha cung cép dich vu: MSERVICE hoac VietPay hoac VTC

- Dich vu: Nap tién vi MoMo, Nap tién VietPay, Nap tién Paygate hodc Nap tién Ebank

- S tién: Pién s6 tién muon nap (toi thiéu 50,000 VNB/lan nap)

- Ma khéch hang: Dién so dién thoai dang ky vi Momo, sé dién thoai hodc tén truy cdp tdi khoan VietPay,
VTC Paygate, VTC Ebank

- Sau d6 chon “Xdc nhdan”

(% Ditcombank | Nginhing e yén B DO mit khu | Hueng ddn sU dung | Thost
._JI

Truy van thong tin Nap tien dién tir

! Taikhodn Tai khoin trich ng 000212862 v

¥ Damhsachtakhoin — Nha cung cdp dich vu
#  Chitiét gao dch
I TIED Qa0 i chn W

i Thé

! Dath sich the §6 tén

! Sanke W

& Giao dich cher sao ki Ghi ehi

)

NEERVICE

& Ciao dich chi xik

Thanh toan
 Chuyén khoan
* Laplénh

& Trana thai lanh

Moi thong tin chi tiét xin lién hé Trung tém dich vu khdch hang 24/7 ciia Vietcombank:
190054 5413/0438343524/0438245716
hodc cdc diém giao dich cia Vietcombank trén toan quoc
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Buéc 4: Xac thuce giao dich

Khach hang kiém tra lai thong tin tai khodn va thong tin lénh nap tiéen vira khdi tao, nhdp lai Ma kiém

tra dwoc hién thi trén man hinh dé xdac nhdn thong tin giao dich.

'@ Dietcombark | Ngan hang tryc tuyén

Truy van théng tin

Tai khoan
Danh sach tai khoan
Chi tiét giao dich

Thé
Danh sach thé
Sao ké
Giao dich chd sao ké
Giao dich cho x(r Iy

Thanh toan

Chuyén khoan
Lap Iénh
Trang thai lénh
Thay d6i han mirc chuyén
khoan
Thanh toan hda don
Dich vu tai chinh
Thanh toan thé tin dung
Nap tién Gién ti¥
Nop thué ndi dia

Pang ky st dung dich vu

SMS Banking
Dang ky s dung
Thay ddi s tai khodn
Thay d6i s6 dién thoai
Tam nglrng st dung
Pang ky s dung lai
Dang ky sb dién thoai
nhan OTP

Phone Banking
Pang ky s dung

Nhan sao ké TK gua email

UZ trmn

Thong tin khdach hang
Tai khoan trich no 0011004016255
S6 du tai khoan trich no hién tai 2,230,200 VND
S6 tién nap 50,000 VND
S6 tién bang chi Nam mwoi ngan ddng
Phi Phi ngudi hudng tra
S6 tién phi 0 VND

S6 tién trich no 50,000 VND
Thong tin giao dich

Dich vu nap tién Nap tién vi MoMo

Ma khach hang 0912003432
Tén khach hang
M6 13 MSERVICE.MoMo..0912003433

M3 giao dich:
M3 giao dich (OTP): ma giao dich la mat khiu xac nhan thanh todn do Vietcombank cdp ct
giao dich I2 chudi ngau nhién c6 tir 7 dén 10 ky tu’ chif hodc sé (khéng cd chif O)

Tw ngéy 01/09/2010, Vietcombank s& ty déng gui tin nhdn mé giao dich OTP
Quy khach chi y ki€m tra lai thdng tin S8 dién thoai di d6ng nhan OTP phia dudi hodc dan
dai.

Hinh thirc nhan ma giao dich Qua SMS [~]

Quy khach da dang ky s6 dién thoai nhan OTP bang SMS. Khi xac nhan hoan tat, sau gidy 1at Vietcombank sé g

$6 dién thoai nhan OTP 0912003432

CBD3 Y

CBD814

Ma kiém tra

Nhap lai day sb trén

Ghi chd: Hinh thirc nhan Ma giao dich OTP:

+ Qua SMS (ap dung voi KH da dang ky dich vu VCB-SMSB@nking):

Ngay sau khi khach hang nhan nit chdp nhén, Vietcombank s& chi dong giri Ma giao dich OTP
dén sb dién thoai di dong ding ky nhan OTP cua khach hang.

+ Qua EMV (Ap dung véi khach hang sir dung thé EMV ciia Vietcombank va duwoc
Vietcombank cép thiét bi doc thé EMV)

Dé nhan OTP qua EMV, khach hang thyuc hién theo hudng dan trén man hinh thiét bi doc th¢ EMV.

Moi thong tin chi tiét xin lién hé Trung tém dich vu khdch hang 24/7 ciia Vietcombank:

1900 54 54 13 /04 38 34 35 24 / 04 38 24 57 16

hodc cdc diém giao dich cia Vietcombank trén toan quoc
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Budc 5: Xac nhin thanh toan

Khach hang nhap M giao dich OTP va chon nat Thanh todn dé hoan tét giao dich.
Sau khi nhan nat Thanh todn, man hinh s& thong bao tinh trang giao dich.

@ Dietcombank | Ngan hang fryc tuyén

Truy van théng tin

=z Taikhoan
: Danh sach tai khoan
:  Chi tiét giao dich

: Thé
: Danh sach thé
: Saoké
: Giao dich cho sao ké
:  Giao dich cho xt ly

Thanh toan

:  Chuyén khoan
iz Laplénh
: Trang thai Iénh
¢ Thay @i han mirc chuyén
khoan

:  Thanh toan hoa don
Dich vu tai chinh

:z  Thanh toan thé tin dung
Nap tién dién tir
NO6p thué ndi dia

Pang ky s dung dich vu
: SMS Banking
=z Dang ky s dung
:  Thay déi sb tai khoan
2 Thay d6i sb dién thoai

: Tam nalrna sir duna

Thong tin khdch hang
Tai khoan trich no

$6 dur tai khoan trich no hién tai
S0 tién nap

$6 tién bang chir

Phi

Charge amount

S6 tién trich no

Thong tin giao dich
Dich vy nap tién

Ma khach hang

Tén khach hang

M6 ta

S6 1énh giao dich

Thanh toan

$6 dién thoai nhan OTP

Ma giao dich

uay(\

0011004016255
2,230,200 VND
50,000 VND

N&m muoi ngan ddng
Phi ngu&i hudng tra
0VND

50,000 VND

Nap tién vi MoMo

0912003432

MSERVICE.MoMo..0812003433
2308110165750002

0912003433

Ma giao dich da dudc giri dén dién thoai cia quy khach!

Moi thong tin chi tiét xin lién hé Trung tém dich vu khdch hang 24/7 ciia Vietcombank:
190054 5413/0438343524/0438245716
hodc cdc diém giao dich cia Vietcombank trén toan quoc



