HUONG DAN SU DUNG VCB - iB@nking CHO KHACH HANG TO CHUC

HUONG DAN THAO TAC SU DUNG THE
EMV VA PAU POC THE TRONG LAY MA
GIAO DICH OTP

(Dich vu ngan hang dién tir VCB-iB@nking)
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N¢i dung

| - Ly ma giao dich trong CAC giao dich thanh T0AN ..............ccevervieeeieeeeeeeeeees e nesnees 3
Il - Ly m4 giao dich trong giao dich Quan Iy ngudi hudng dinh SAN ............cvecveveeeeeeeee e 7
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| - Lz“'ly ma giao dich trong cac giao dich thanh toan
Céc giao dich &p dung céch thirc ldy ma

e Giao dich chuyén khoan, nop thué noi dia, xuat nhap khau, thanh toan bang ké
e Giao dich cua Chu tai khoan duyét han muc giao dich caa Ké toan vién
Cac bwéc lay ma giao dich

1 — Cam thé EMV vao dau doc thé. Cha y: dwa dau thé cé con chip vao trong dau doc
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2 — Bat nguén diu doc thé

3 — Chon Menu
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4 — Chgn OK. Nhap ma PIN va chgn OK

5 — Nhap sé Challenge (Hién thi trén man hinh Internet Banking) va chon OK
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6 — Nhan Menu dé lya chon loai tién giao dich. Sau d6 chon OK

7- Nhap sé tién giao dich va chon OK
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8- Man hinh hién thi M4 giao dich OTP

Il - LAy mi giao dich trong giao dich Quén Iy nguoi hwéng dinh sian
1 — Cam thé EMV vao dau doc thé. Chu y: dwa dau thé cé con chip vao trong dau doc
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2 — Bat ngudn dau doc thé
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3—-Chon C&R

4 — Nhap sb Challenge (Hién thi trén man hinh Internet Banking) va chon OK
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5- Man hinh hién thi M4 giao dich OTP
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Vietcombank

Together for tl

Néu Quy khach can sy hd tro tir Vietcombank trong qué trinh sir dung dich vu VCB-iB@nking, Quy
khach vui 16ng lién hé véi Trung tdm dich vu khach hang (Vietcombank Contact Center) theo sb dién
thoai 1900545413 hoac 04.38243524/04.38245716 hoac chi nhanh Vietcombank.

Vietcombank xin cdam on Quy khdch dd lwa chen va s dung Dich
vu cua chung toi!
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