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USER GUIDE 

TRANSFER ON VCB-IB@NKING - USING EMV CARD AND CARD READER TO 

RECEIVE OTP 

Remark:  To receive transaction code (OTP) by using EMV card, you need to have:  

+ EMV card is issued by VCB 

+ Card Reader: provided by VCB. Providing Card Reader obeyed to Customer Tariff of VCB at the different 

time.    

You can use EMV card and Card Reader to transfer on VCB-iB@nking, as follows: 

 Step 1: Log In VCB-iB@nking website: http://www.vietcombank.com.vn 

At Account section, select Transfer 

 Step 2: Select Debit account and Credit account, enter Amount and Content. 

 

 
 

Click Confirm button 

 

 Step 3: Select Charge type and method to receive OTP (using EMV) 
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Check the information again and click Accept button 

 

 Step 4: Using Card Reader to receive OTP by entering Challenge number 
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 Using EMV and Card Reader to receive OTP 

1. Insert Card: insert EMV into Card Reader  

 

 
 

 

2. Press Code, C&R or Menu: Press Menu 
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3. Sign: Menu C OK: Press OK 

 

 
 

 

4. Enter PIN: Enter code (PIN) (Customers are provided this code by VCB) 
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Enter PIN: ****** 

 

5. Press OK?: Press OK 

 

6. Challenge? The system creates Challenge number automatically and displays it on Transfer screen. 
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Enter Challenge, press OK 

 

7. VND: Menu or OK: press OK to choose currency is VND 

 

 
 

 

8. Amount (VND): Enter transfer amount  
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Enter transfer amount (for example: 1000.00) 

 

9. Code: The device provides OTP including 7 numbers  

 

 
 

Enter OTP displayed on Card Reader into website. 

Press Transfer 

 

 Step 5: Transfer successful 
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For more information and further assistance, please contact VCC (Vietcombank Contact Center):  

1900545413 or 04.38243524/04.38245716.  


