www.vietcombank.com.vn

Drwetlcombank
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BAN YEU CAU THAY POI DICH VU NGAN HANG PYEN TU | ¢ pxnt
[VCB-eB@nking Maintenance Form] CIF No

Ghi chu [Notes]: . . )
@ Thong tin trén Ban yéu cau phai dong nhat véi thong tin khach hang da diang ky vi Ngéan hang [The information provided in this
form must be the same as the information registered with the Bank].

® Cic truong c6 diu * 12 truong bit bude [Please complete all fields where marked *].

_ HANG [For Bank use only] KY NHAN [Acknowledgement]
TEN TRUY CAP [Username] | BQ PHAN TIEP NHAN YEU CAU Téi xfic nhn di nhin mdt ban ¢ in tén
Ngay/gio:......ceveenn. truy cap tit NH TMCP Ngoai Thuong VN
Internet Banking: s A K A AR , [ I acknowledge that I have received one copy of this
Can b0 tiep nhan Can b0 kiém soat form with username at Vietcombank]
SMS Banking: )
Ho tén Ho tén Ho tén [Full name and signature]
-E KHACH HANG [Customer Details]
*Tén khach hang:
Customer name
Gidy to tiy than [Identification Document Details]:
CMND H§ chiéu D Khac D *S0 *Ngay cap S *Noi cap
ID Passport Other No. Issue Date Issue Place
*Pja chi lién hé:
Contact Address
2 -
-AY DOl [Maintenance Request]
Ngan hang truc tuyén /Internet Banking Service] Ngan hang qua dién thoai di dong /SMS Banking Service]
|:| Cép lai mat khiu mé&i [Request for new Internet Banking Password] D MG lai dich vu [Reactivate SMS Banking Service]
|:| M® lai dich vu [Reactivate Internet Banking Service] D Tam ngimg dich vu [Deactivate SMS Banking Service]
|:| Cép lai tén truy cip [Request for Internet Banking Username] D Thay doi s0 dién thoai di dong [Change Mobile Phone Number]

|:| Tam ngimg dich vu [Deactivate Internet Banking Service] ‘ » - ‘
Thay doi tai khoan nhén thong tin méac dinh [Change Default Account]

N o

- KHACH HANG [Customer’s Declaration]

Bing viéc ky vao Ban yéu cau nay, Toi xin xac nhan /By signing this form, I hereby commit that]:
1. Nhimg thong tin dua ra trén day 1a day dd, trung thue va chinh xac [The information provided above is complete, true and correct]
2. B doc, hiéu 16, dong ¥ va cam két tuan thi céc dieu khoan, dieu kién ctia Hop dong st dung dich vu Ngan hang dién tir dinh kem va Huéng din st
dung dich vu Ngan hang dién tr cua Ngan hang TMCP Ngoai Thuong Viét Nam (Vietcombank) dugc déing tai trén dia chi website
http:/www.vietcombank.com.vn
[I have read and fully understood Vietcombank's Regulation of VCB-eB@nking as well as VCB-eB@nking User Guide
(found at http://www.vietcombank.com.vn) and agreed to be bound by them]
Chir ky cla khach hang [Full name and Signature]

Ngay [Date]........ [ 20.......

Dietcombank

—
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