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Ngan hang di déng

HUONG DAN SU DUNG
DICH VU THANH TOAN TREN DI PONG MOBILE BANKPLUS

I. GIOI THIEU CHUNG VE DICH VU

Dich vu thanh toédn trén di dong BankPlus la dich vu lién két gitra Viettel Telecom va Ngan
hang TMCP Ngoai thuong (Vietcombank), cho phép khach hang 1a chu thué bao di dong
Viettel c¢6 thé thuc hién duoc cac giao dich tai chinh ngan hang ngay trén chiéc dién thoai di

dong mdt cach nhanh chdng, an toan va tién lgi ¢ bat ctr noi dau c6 song cua Viettel.
1. Diéu kién sir dung dich vu

La chua thué bao di dong cuia Viettel sir dung SIM chuyén biét goi tit 1a SIM BankPlus
(loai SIM di cai dit sin tmg dung thanh toan dich vu tai chinh ngan hang);

- Dang ky str dung dich vu Thanh toan trén dién thoai di dong (Mobile BankPlus) tai cac
kénh phan phdi dich vu ctia NHNT (trudc mat duoc cung tng tai Chi nhanh/PGD trén

toan qudc);
- Kich hoat Dich vu trén iing dung SIM BankPlus;

2. Tién ich dich vu

Quan 1y tai khoan ngan hang: tra ctru s6 du tai khoan, tra ctru lich sir giao dich;

Thuc hi¢n giao dich chuyén tién:

o Chuyén tién trong ngan hang (theo s6 thué bao hoic theo sb tai khoan)
o Nap tién thué bao tra trudc cua Viettel (di dong, D-com, Homephone)

Thanh toan hoa don:

o Thanh toan cudc vién thdng (di dong,D-com, ADSL, Homephone, PSTN)
3. Pang ky va kich hoat dich vu
- Bwéc 1: Khach hang mang CMT/CMQBP/H6 chiéu dén quiy giao dich Vietcombank
gan nhit va lam day du cac thu tuc dang ky theo hudng din cta nhan vién giao dich.
- Bwéc 2: Sau khi dang ky dich vu tai quiy thanh cong, khach hang s& nhan duoc tin
nhin xac nhan ding ky thanh cong:
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“Quy khach da dang ky thanh cong dich vu Mobile BankPlus voi Ngan hang Ngoai

O

O

thuong, ma PIN...... , hgay dd/mm/yy. Cam on quy khach.”
Budc 3: Khach hang thyc hién kich hoat dich vu:

Khéach hang vao wng dung BankPlus: Cai dat/Kich hoat DV/ bam OK;
Khéch hang nhap ma ngin hang (VCB)/bam OK

Khéch hang nhap ma PIN gém 06 ky tu s6 dugc hé théng gii dén dién thoai
sau khi ding ky dich vu, bAm OK.

Khéach hang nhiap ma PIN méi gom 06 ky tu s, sau d6 nhap lai ma PIN méi
thém mot 1an. Hé théng s& gui thong bao “Kich hoat dich vu thanh cong” t6i
dién thoai cua Khéch hang. (Luu y: nhap ma PIN mdi khédc ma PIN thé)

HUONG DAN SU DUNG DICH VU

1. Tra ciru so du, tra ctru lich sir giao dich

Budc 1: Khach hang vao Tra cuu TK/Tra cuu so du (hodc Tra cuu GD)/bam OK

Budc 2: Khach hang nhap ma PIN gom 06 ky ty sé/bam OK

Hé thong giri ban tin thong bao s6 du trong tai khoan véi ndi dung:

“So du hien tai cua quy khach trong TK NH... la ...VND. Phi giao dich...VND”’.

Pbi v6i dich vu Tra cuu GD, hé thong sé& giri ban tin thong bao cho KH chi tiét 05 giao

dich gan nhat trong hop tin Inbox ctia khach hang. Vi du:

o

Pbi v6i giao dich nap tién, KH nhan duoc SMS tra vé v6i ndi dung: “Ngay
dd/mm/yy +50,000 VND”

Dbi v6i giao dich chuyén/rit tién, KH nhan dugc SMS tra vé v6i ndi dung:
“Ngay dd/mml/yy -50,000 VND .

2. Chuyén tién trong ngin hang
2.1. Theo 6 thué bao:

Budce 1: KH vao Chuyen tien/Trong ngan hang/Theo thue bao, bAm OK.

Budc 2: KH nhap s6 thué bao nguoi nhan, bam OK.

Budc 3: KH nhap sb tién, bdm OK.

Budc 4: KH nhép noi dung chuyén tién, bAm OK.

Budce 5: KH nhap ma PIN, bAm OK.
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- Budc 6: Man hinh yéu ciu x4c nhan “Xac nhan chuyen cho Nguyen Van A, so thue
bao 098x, so tien ...VND. Nhan OK de lay ma xac thuc.”

- Budc 7: KH nhap ma xac thuec, bam OK.
- Budc 8: Thong bao két qua giao dich trong hop tin Inbox:

o Trén dién thoai cua nguoi gui: “Quy khach da chuyen thanh cong ...VND cho
thue bao 098x, phi giao dich ...VND. So du hien tai ...VND, ngay dd/mm/yyyy
00h.”

o Trén di¢én thoai cia ngudi nhan: “Quy khach da nhan duoc ...VND tu thue bao
098x, ngay dd/mm/yyyy 00h.”

2.2. Theo sé tai khodn:

- Budc 1: KH vao Chuyen tien/Trong ngan hang/Theo tai khoan, bam OK.
- Budc 2: KH nhap s tai khoan ngudi nhan, bam OK.

- Budc 3: KH nhap s tién can chuyén, bam OK.

- Budc 4: KH nhap ndi dung chuyén tién, bAm OK.

- Budc 5: KH nhap ma PIN, bdm OK.

- Budc 6: Man hinh yéu cau xac nhan “Xac nhan chuyen cho Nguyen Van A, so TK
....... , so tien ...VND. Nhan OK de lay ma xac thuc.”

- Budc 7: KH nhap ma xac thuec, bam OK.
- Budc 8: Thong bao két qua giao dich trong hop tin Inbox:

o Trén dién thoai ctia ngudi chuyén: “Quy khach da thuc hien chuyen thanh cong
..VND cho so TK *6789, phi giao dich ...VND, so du hien tai ...VND ngay
dd/mm/yyyy 00h.”

o Trén dién thoai ctia nguoi nhan ( néu c6 ding ky dich vu BankPlus): “Quy
khach da nhan duoc ...VND tu thue bao 098x, ngay dd/mm/yyyy 00h.”

Luwu y: Néu khéng dang ki dich vu Mobile BankPlus, ngwoi hwong sé khong nhin
dwoc SMS thong bdo ma chi ngwoi chuyén nhin dwoc SMS thong bdo.

3. Thanh toan cwéc vién théng

- Budc 1: KH vao Cuoc vien thong/Mobile (Homephone, ADSL/Khac), bam OK.
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Budc 2: KH nhap sé thué bao (Mobile, Homphone hoic md ADSL hodc ma loai hinh
dich vu khac nhu PSTN-Thué bao c¢6 dinh, LL - LeasedLine...) can thanh toan/nap
tién, bam OK.

Budc 3: KH nhap s tién, bdm OK.
Budc 4: Nhap mi PIN, bdm OK.

Budc 5: Man hinh yéu cau x4c nhdn “Xac nhan thanh toan cho thue bao
(Mobile/Homephone/ADSL...) 098x, so tien ...VND. Nhan OK de lay ma xac thuc.”

Budc 6: KH nhap ma xéc thuc, bam OK.

Budc 7: Thong bao két qua giao dich trong hop tin Inbox “Quy khach da thanh toan
thanh cong ...VND cho thue bao 098x, so du hien tai ...VND, ngay dd/mm/yyyy 00h.”

Luu y: Ap dung véi cdc dich vu vién théng: di dong, Homephone, Dcom, ADSL,
PSTN.

. Thanh toan hoa don dich vu.

Budc 1: KH vao Thanh toan/Dich vu, bAm OK.

Budc 2: KH nhap ma dich vy, bam OK.

Budc 3: KH nhap ma thanh toan (ma hoa don), bAm OK.
Budc 4: KH nhap sb tién, bAm OK.

Budce 5: KH nhap ndi dung thanh todn

Budc 6: KH nhap ma PIN, bAm OK.

Budc 7: Man hinh yéu cau xac nhan “Xac nhan thanh toan dich vu ..., ma thanh toan
..., SO tien ...VND. Nhan OK de lay ma xac thuc.”

Budce 8: KH nhap ma xac thuc, bam OK.

Budc 9: Thong bao két qua giao dich trong hop tin Inbox “Quy khach da thanh toan
thanh cong ...VND cho dich vu ..., ma thanh toan ...So du hien tai ...VND, ngay
dd/mm/yyyy 00h.”

. Doi PIN

Budce 1: KH vao muc Cai dat/Doi PIN, bAm OK.

Budc 2: Nhap PIN cii hién dang st dung, bAm OK.

Budce 3: KH nhap PIN méi, bAm OK.

Budc 4: KH nhép lai PIN moi dé khéng dinh lai PIN vtra nhap, bam OK.
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Sau khi nhap xong, hé thong s& théng bao cho KH viéc thuc hién giao dich vira xong
“Quy khach da doi PIN thanh cong, ngay dd/mm/yyyy 00h.”

HO TRQ

Danh muc DV: H¢ théng s€ gui tin nhén danh muc cic ma dich vu dung cho viéc thanh
toan.

Phi dich vu, Huong dan: KH c6 thé goi dén sé 19008099 (phi 200 VND/phut) hoic
18008198 (mién phi) dé duoc huéng dan chi tiét va giai dap thic mac khi st dung dich

vu.

Hb trg mién phi toi da 03 tin nhin/ngay, 20 tin nhan/thang.

Hb trg khach hang
Trung tam cham séc khdach hang Viettel: 18008198 (mién phi) - 19008099 (200d/phut)



